CHAPTER III

RESEARCH METHOD

A. Type of the Study

The type of the study in this study is literary study. Literary study is a
study of works written based on imagination such as novels, films, drama and
poetry. Literary studies can also be regarded as a method used to examine a work
or document through an unusual language. In the novel Dear Martin literary
study, there is a relation between literary work and society. The novel contains
social problems that often occur, namely racism. In addition, this research is also
qualitative research. According to Shakouri (2014), the term qualitative research
was originally derived from qualitative research which was opposed to
quantitative observations which later defined that qualitative methodology as a
particular study or tradition in social science that essentially depended on human
observation. Meanwhile, according to the opinion of Burgess (1994), the
definition of qualitative research is a type of research in which data or results
cannot be obtained by means of measurement (quantification). Burgess
(1994)also argue that in general qualitative research can be used to examine
people's lives, behavior, history, and others. Burgess (1994) also explain that
qualitative research is a study that produces descriptive data in the form of words
or writings and the behavior of the people being observed. So it can be concluded
that qualitative research is natural research and what it is, which can be called
naturalistic research. Following are the characteristics of qualitative research:

1. Existing data in qualitative research are collected naturally or in the
original condition called the natural setting.

2. In qualitative research, the researcher acts as a research tool, which means
that the researcher is the main tool for collecting data by using data
collection methods such as interviews and observations.

3. Attempt to collect data in qualitative research is descriptive which is then
written in a report, where the data can be in the form of words or pictures.

4. In qualitative research the process is more concerned with results, which
is data collection often shows the results and consequences of various

variables that influence each other.
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5. Qualitative research uses the Audit trail method which includes data
collection methods and data analysis.

6. Apart from that, qualitative research also uses the triangulation method
which is carried out completely and thoroughly, either triangulating data
sources or triangulating methods.

7. The data obtained were analyzed immediately, then continued with the
search for data again and also analyzed. So it can be said that qualitative
research conducted an analysis since the beginning of the study.

8. The theoretical qualitative research obtained is based on the nature of
which, through the data that has been obtained from the research, a theory

or conclusion can be formulated.

B. Type of the Data and the Data Sources

According to Nisrina (2019) data is a value that describes an object or
event obtained from raw data and in the form of facts, figures, or text. Data is the
main objective for conducting a study because data is an important instrument in
research in the form of phenomena in the field. So that, data collection carried out
must be relevant in accordance with existing research problems. In this study, the
data obtained are descriptive qualitative in which to analyze the data using
qualitative data procedures. The data will be collected by researchers to complete
this research in the form of text. The text is based on the novel like the character,
words, sentence, or paragraph. The author also made observations to get data. In
data collection, of course, researchers need data sources to obtain information so
that data sources are important in conducting research. According to Burgess
(1994), the data is divided into two parts, namely primary data sources and
secondary data sources.

1. Primary data sources
According to Ajayi (2017), primary data is the first data that has been
collected by researchers. Primary data is factual and original data and is
relative in nature. Primary data sources are data sources that can provide
important information directly which provides important data related to
research problems (Sandu Siyoto, 2015). Primary data is in the form of
thematically objects, namely novels. According to KBBI, a novel is a long

prose-shaped composition containing a series of life stories that highlight
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the character or nature of each actor and the people around him. The novel
chosen as the primary data source is a novel by Nic Stone, entitled Dear
Martin. Dear Martin is published in 2017. This novel is a novel published
by Simon & Schuster, UK Ltd, in London in 2017. The language used by
Nic Stone in writing Dear Martin is English which is then translated into
six languages, one of which is the language Indonesia. The translator who
translated this novel into Indonesian is named Reinitha Lasma which was
later edited by Dyah Agustine. In its Indonesian form, this novel is
published by Qanita publisher which is a book company from Bandung,
West Java under PT Mizan Pustaka.
2. Secondary data sources

Secondary sources are additional data sources that aim to obtain more data.
According to Ajayi (2017), secondary data sources are pre-existing data
sources that are collected by people other than researchers for different
purposes. Secondary data is simply an analysis and view or interpretation of
primary data. So it can be said that secondary data is data related to the past.
Secondary data source from research in the form of previous studies and

other documents related to the study.

C. Object of the Study

The object of this research is the novel, Dear Martin. Dear Martin is one
of the novels written by Nic Stone and published in 2017. This novel is a novel
published by Simon & Schuster, UK Ltd, in London in 2017. Dear Martin also
translated into Indonesian by a translator named Reinitha Lasma which was later
edited by Dyah Agustine. In its Indonesian form, this novel is published by
Qanita publisher which is a book company from Bandung, West Java under PT
Mizan Pustaka. This novel is written based on the true story of an incident in the
United States, where an African-American teenager was shot and considered a
criminal without knowing what their mistake was. Dear Martin tells about a

young man named Justyce, a young man of African-American descent.

D. Technique of Collecting Data

This research is qualitative research that studies the Dear Martin novel.

The research method used is a descriptive method of analysis. This method is
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carried out by describing the facts and then analyzing the data through this
research method. The researcher aims to describe the problems related to color-
blind racism, which is contained in the novel Dear Martin. In general, data
collection strategies in qualitative research can be divided into two types, namely
interactive methods and non-interactive methods (Nugrahani, 2014) In qualitative
research techniques, basically, it is an investigative process where we can make
an understanding of social phenomena in stages which then go through various
processes to get the desired results. According to Burgess (1994) in qualitative
research data collection can be done with natural conditions, primary data sources,
so that data collection techniques use more interviews, in-depth observation, and
documentation. With the following explanation:
1.  Interview
According to Rasimin (2018) the interview is a data collection technique
used when a researcher wants to conduct a study or preliminary study to
find the problem to be studied, it can also be used if the researcher wants to
know more about the respondents or the research target in more depth In
qualitative research, interviews were conducted utilizing in-depth
interviews. According to Rasimin (2018), the purpose of the interview is to
be able to present construction in a context about an event, a person's
personality, or perceptions or responses in various ways. Besides, the
interview also aims to further explore views or thoughts about an object
used in research. In the interview process, it is generally carried out in an
unstructured manner because basically, the researcher does not know
exactly what to aim at, therefore through interviews the researcher can seek
as much information as possible to obtain the desired data informally.
2. Observation
Through observation, researchers can learn about behavior and the meaning
in these behaviors (Carrie, 2007) Burgess (1994)states that observation
techniques can trace or search for data from data sources that come from
events, behaviors, or recorded images so that observations can be made
directly or indirectly. Taylor-Powell & Renner (2003)in carrying out data
collection methods using observation techniques to be more effective, can

be equipped with a format or blank instrument observation. Observation or
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commonly referred to as observation is a technique of collecting and
retrieving data by observing ongoing activities.
3. Documentation

Rasimin (2018) written and archived documentation is a source of data that
has an important role in qualitative research, especially if the objectives
point to the background or various events related to the past. Salim, (2012)
states that a document is a record of past events which can be in the form of
writings, pictures, or other historical works. The documents in the form of
writing include biographies, life histories, regulations and et. Al
Documents in the form of works, for example, are works of art (novels,
poetry), films, and et. Al. Documentation is a complement to the use of
previous methods, namely observation, and interviews in qualitative
research.

In conducting this research, documentation is chosen to collect data that
will be obtained by researchers. This is because this study is a qualitative study
that analyzes the novel by Nic Stone. So that the documentation technique is
more suitable for use in the process of collecting data. The document review
carried out can be used to expand on the study being researched or the research
focus. Documents of literary works in the form of novels that have been
investigated by researchers can then be analyzed through the close reading stage,
which then looks for problems or topics contained in the novel. The researcher
chooses which page and which sentence corresponds to the focus under study.

The steps for collecting data from this study are as follows:

a. The researcher did close reading and then conducted a structural analysis
of the novel Dear Martin, which includes an analysis of the theme,
characters, point of view and settings.

b. Researchers conducted an analysis and description of color-blind racism
in the Dear Martin novel. The types of racism analyzed are based on the
four frameworks color-blind racism according to Eduardo Bonilla Silva.

c. The researcher analyzes and describes the review of the central frame
color-blind racism in the novel Dear Martin.

d. Researchers conducted descriptive and analysis of the reasons why the

author addresses color-blind racism in the novel.
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e. Researchers conducted an analysis and description of the sociological
review of color-blind racism in the novel Dear Martin. The type of racism
in question is analyzed based on aspects of social and cultural background.

f. Researchers draw conclusions based on the data that has been obtained
and analyzed. The final step is to formulate a conclusion from the research
that has been done. This aims to answer the main problem in the research,
namely how color-blind racism occurs in the Dear Martin novel.

After collecting data, compiling the classification of problems related to
color-blind racism. The next step is to do an analysis using the sociological
approach criticism theory so that we can conclude color-blind racism in the Dear
Martin novel. Observation and analysis are carried out carefully and in detail in

order to know what color-blind racism reflected in this novel.

. Technique of the Data Analysis

Data analysis techniques are one of the important steps when conducting
research, this is because the data that has been collected will be used as material
for research analysis. According to Burgess (1994), data analysis is a process of
searching and arranging sequentially and systematically the data that has been
obtained from interviews, observations, documentation, or other data collection
methods so that it is easy to understand and what is found can be informed to
other people. The data analysis phase is carried out to compile or organize data
and describe it into alliances or units, make a combination or synthesis then
compiled in a pattern, choosing which ones are important to be studied to make
conclusions that can be informed to others. Taylor-Powell & Renner (2003)
argues based on Bogdan & Biklen saying that data analysis technique is an effort
by working with data, managing data, and then selecting data into manageable
units, making patterns so that they can be shared with others. After obtaining
complete data, the next step was for the researcher to analyze the data using a
structural approach and sociological approach criticism. The structural approach
used is Todorov's structural approach which includes structural analysis of the
plot, characters, settings, and stories. Meanwhile, through the sociological
approach criticism, it will be found how color-blind racism occurs in the novel

Dear Martin. In analyzing there are three steps taken including data reduction,
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data presentation, and data retrieval (Matthew B. Miles, A. Michael Huberman,

1994)
1.

Data reduction

According to Matthew B. Miles, A. Michael Huberman (1994) data
reduction is a process of selecting sentences and simplifying data that
appear in written field notes. In other words, reduction is the process of
summarizing, focusing on important things, looking for themes and patterns
that aim to reduce the data to be analyzed. Matthew B. Miles, A. Michael
Huberman (1994) data reduction is the process of summarizing, sorting and
focusing on important things, which then look for themes and patterns. So
that the data to be reduced can provide a clearer picture so that it can make
it easier for researchers to collect further data. It can be said that data
reduction is the process of reducing data carried out to reduce irrelevant
data or add to data that is still lacking, where perhaps the data obtained
from the data collection process is very large.

Presentation of Data

Presentation of data in qualitative research can be done by means of
descriptions in the form of narrative text. Data presentation is the process of
showing data that has been collected and analyzed first. According to Salim
(2012) there are several uses for displaying data such as presenting data, the
analysis process, and the results of the analysis which are described in
detail to produce research hypotheses in order to develop theories.
Presentation of data in qualitative research can be carried out in various
forms such as brief descriptions, charts, charts, and others (Matthew B.
Miles, A. Michael Huberman, 1994). In qualitative research data is most
often presented in the form of narrative text.

Conclusion withdrawal and data verification

Drawing conclusions is the final step in data analysis techniques. This stage
is carried out based on the findings and data verification. According to
(Matthew B. Miles, A. Michael Huberman, 1994) in qualitative research
starts from data collection, deciding what to research, noting patterns and
important things. However, until the data collection is complete, the final
conclusion will not emerge, because the conclusions must be verified as a

result of the analysis. Data verification can be in the form of a description
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that was previously unclear and then checked again. Burgess (1994) states
that data verification can be done if there is a preliminary conclusion that is
still temporary and there will be changes if it is not accompanied by valid
supporting evidence to be able to continue at the next data collection stage.
If the conclusions in the early stages have been supported by valid data
when a researcher returns to the field to collect data, it can be said that the

conclusions put forward are reliable conclusions.

F. Data Validity

Data validity is a process to prove and test the data that has been obtained.
There are four criteria for data validity according to Burgess (1994), namely: trust,
transferability, dependence, and certainty. In checking the data in this study,
researchers used the triangulation technique. Triangulation is a data validity
checking technique that utilizes something else, which can function for checking
purposes or as a comparison for the data (Burgess, 1994). This study uses these
techniques to eliminate differences in the structure of reality that exist in the
context of a study when collecting data about various events and the relationship
between several views. In other words, the researcher checks back the results of
the data obtained by comparing them with various theories, methods, and sources.
Researchers can compare the data that people research with the data that has been
collected, looking at various methods and others. Ashour (2018) states that
triangulation also refers to the development of phenomena in a broad and
complete manner, it can also use various methods during the research process.
Accuracy to the validity of the data is also needed so that the resulting data can be
trusted to be true. Checking the validity of data is one step that can reduce errors
when processing research data which will also affect the results of the study.
According to Shakouri (2014), triangulation through sources can mean comparing
and rechecking information obtained using different time and tools. So that in the
triangulation technique, the steps used are to use sources and methods. The data
checking process must go through several testing techniques as stated by Carter et
al., (2014), there are four types of triangulation, namely: (1) technique
triangulation, (2) triangulation investigators, (3) theory triangulation, and (4) data

source triangulation. This study uses two triangulations in the process of checking
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the validity of the data, namely the triangulation of data sources and the theory of

triangulation.

1.

Data Source Triangulation

According to Carter et al.,(2014), triangulation with data sources means
comparing and re-checking the confidence of information from data obtained
through time and tools in a qualitative study. Through this technique, the
researcher tests the credibility of the data by checking the data that has been
obtained from several existing sources.

Triangulation Technique

According to Carter et al., (2014), triangulation techniques are used to test
credibility through checking data obtained by interviewing, observing, and
documenting processes. If through the three data recovery processes there are
different results, the researcher can conduct further discussions with data
sources or others.

Inter-Researcher Triangulation

This technique is performed by more than one person in data collection and
data analysis. So this technique is only used when the research is conducted in
groups of more than one person. The purpose of this technique is to obtain
substantive knowledge of the information being traced. But people who are
invited to explore the data are people who have experience with research and
are free from conflicts or problems so as not to harm researchers so that they
can produce a new deviation of triangulation (Carter et al., 2014)

Triangulation Theory

In qualitative research, the end result is a formulation of information or a
statement of the study. The information that has been obtained in qualitative
research is then compared using a relevant theoretical perspective to avoid the
individual substance of the researcher on what is found or the final
conclusions obtained from the study. Theory triangulation can also increase
understanding when researchers can dig deeper theoretical knowledge from

the results of data analysis that have been obtained Carter et al., (2014).
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