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A PRAGMATICS ANALYSIS ON CONDOLENCE UTTERANCES IN
FACEBOOK

Abstrak

Penelitian ini bertujuan untuk mengkategorikan strategi dalam ungkapan
belasungkawa dan mengklasifikasikan tindakan ilokusi dalam komentar Facebook
dari berita “Mexico Earthquake Death Toll Surpasses 200”. Peneliti menggunakan
metode deskriptif kualitatif. Data dianalisis menggunakan teori dari Elwood
(2006) untuk strategi dalam ungkapan belasungkawa dan teori Searle (1979)
untuk Klasifikasi tindakan ilokusi. Pertama, berdasarkan 79 komentar yang telah
difilter, peneliti mampu mengidentifikasi 7 strategi ungkapan belasungkawa
dalam komentar tersebut; yaitu an expression of sympathy, an acknowledgement
of death, offer of assistance, future oriented remarks, expression of concern,
seeking absolution from God dan combination strategy. Kedua, dari 100 komentar
peneliti mampu mengklasifikasikan 4 tindakan ilokusi dan 1 kombinasi tindakan
ilokusi dalam komentar tersebut yaitu; assertive, expressive, directive, commisive,
dan combination acts. Temuan dalam penelitian ini membuktikan bahwa
ungkapan belasungkawa secara tulis termasuk kedalam speech event, yang artinya
dalam satu ungkapan terdapat dua atau lebih tindakan ilokusi.

Kata kunci: pragmatis, tindak tutur, tindakan ilokusi, Facebook, strategi dalam
belasungkawa.

Abstract

This study aims to categorize strategies in condolence utterances and classify
illocution acts in Facebook comments from the news "Mexico Earthquake Death
Toll Surpasses 200". The researcher used the qualitative descriptive method. The
data of condolence were analyzed using the theory of Elwood (2004) and the
classification of illocutionary acts was analyzed based on Searle (1979). Based on
79 condolence expressions, the present study found 7 strategies of condolence
namely an expression of sympathy, an acknowledgment of death, offer of
assistance, future-oriented remarks, expression of concern, seeking absolution
from God and a combination strategy. The research found four types of illocutions
and 1 combination of illocution. The findings showed that a written condolence is
not only a speech act, but also a speech event, which contains two or more
illocutionary acts.

Keywords: pragmatic, speech act, illocutionary act, Facebook, strategies of
condolence.

1. INTRODUCTION
Communication is how to show our feeling to others. People can show our feeling

verbally or in written, such as expressing condolence. Condolence is not only an



expression of sympathy but also act of active, conscious support and
encouragement in the face of adversity. According to Leifer (2013: 89)
condolence is more like compassion, which is derived from dolere, that means is
“to grieve”. This present research analyzes condolence utterances on the news
item of the earthquake disaster in Mexico. The utterances are expressed through
social media Facebook by people around the world.

Condolences has been studied by several researchers, such as Ching (2015),
who has examined condolences in Text Messages (SMS), Mitaib (2013) has
researched in the native speaker (L1) native speaker (L1) towards a Hebrew (L2)
native speaker in Hebrew, Ching (2014) researches in SMS written by dieting,
Lotfollahi (2011) examines his condolences at eighty Irian EFL students of the
University of Isfahan, Moghaddam (2012) has studied the expression of
condolences in the movie, Farnia (2011) Condolences notes on deceased
contemporary Iranian actor in 2008, samavarchi (2011) researches using 50 EFL
Iranian students as an analyst to convey condolences to the English and Persian.
Another researcher is Yahya (2009) who examines the expression of condolences
using native-speaker introspection and private observations cross-checked to a
greater degree by native speakers, and the last is Pishgadam and Morady (2012)
who examine the expression of condolences in movies.

The present study analyses the condolence utterances found on the
Facebook of Fox News that give condolence to the victims of the earthquake
disaster in Mexico. The researcher is interested in analyzing condolence utterance
in social media Facebook by using pragmatic approach.

2. METHOD

This research used descriptive qualitative research. The object of this research was
condolence utterances in the news item of "Mexico earthquake Death Toll
Surpasses 200" in Facebook. The data were taken from Facebook comments on
"Mexico earthquake Death Toll Surpasses 200" from Fox News accounts.
Documentation was used as the technique of collecting data. The data were
analyzed based on Elwood (2004) related to the strategies of condolence



utterances and Searle (1979) about the classification of the illocutionary act that

involved in the condolence utterances.

3. FINDINGS AND DISCUSSION

3.1 The strategies of condolence utterances
This study collected 79 data of condolences utterances from Facebook
comments. The data were analyzed based on Elwood (2004). Six kinds of
strategies of condolence utterance were found; (1) an expression of sympathy ,
(2) an acknowledgement of death , (3) offer of assistance , (4) future oriented
remarks , (5) expression of concern , (6) seeking absolution from God and
combination strategy .
An expression of sympathy This is an expression that shows his sympathy
after knowing someone is in a bad state.the following is the example:

Adam Moody: “Somewhere there’s tons of white people smiling.

I’m sure 45 is. Condolences to the families shattered”.

In the utterance above, Adam Moody conveyed his condolence with
words "Condolences to the families shattered”. Adam gave his condolences to
the Mexicans for the devastation caused by an earthquake. In his expression,
Adam also argued that there were many smiling white people who can be seen
from underlined sentences, smiling here means that white people were happy
and did not care what happens in Mexico. The term white man is mostly used
for people of European descent.

An acknowledgement of Death This is an expression that includes an
interjection like "Oh, my goodness”. The following is the example:

Charlene Smith: “Oh dear God”

The utterance expressed by Charlene belongs to the strategy of an
acknowledgment of death. From his expression, Charlene looked surprised
and did not believe in the earthquake that occurred in Mexico.

Offer of assistance This strategy aims to offer help to someone who is in
trouble to lighten the burden of the person. The following is an example of the

strategy analysis;



14/Con/Assistance
Seen Obrien: “Hey we have 11 million ppl that I’'d love to

volunteer to send there to help rebuild”

Seen showed his condolences by offering help to Mexico. It aims
to reduce Mexico's burden on the devastating disaster. Seen
mentioned that 11 million people were ready to be sent as
volunteers to rebuild the damage.

Future oriented remarks The words used are usually encouragement.
Following is the example of the expression;

Russ Sachleben: “Hope they find more survivors. This is a
horrible thing to happen to anyone, anywhere. Hang in there
Mexico”

Russ extended his condolence with words "Hope they find more
survivors". Russ hoped that volunteers and responders can find more victims
still trapped in the ruins of the building. In his utterance, Russ also wrote that
the earthquake disaster is a terrible disaster for anyone and wherever it is and
now the earthquake hit Mexico.

Expression of concern It relates to showing concern for the welfare of the
speakers. Following is the example of the data:

Becky D. Barrett Taylor: “Keep the rescue crews safe. Peace and
love to Mexico”

"Keep the rescue crews safe" is a utterance from Becky that
showed that this utterance belongs to the expression of concern
strategy. Here Becky's expression more showed her worries to the
rescue crews to keep their safety; because they were currently that
have an important role in saving the victims who were still trapped
in the ruins.

Seeking absolution from God It is an expression related to one's belief in
praying for God's forgiveness for the dead or in distress. Following the

example of his expression;



Leticia Magana Finley: “There are two little girls trapped under the
collapsed school rubble still alive after 30+ hours. Please pray for
the rescue so they can b reached in time”.

In the utterance above, Leticia conveyed her condolence with
words "Please pray for the rescue so they can be reached in time".
The sentence refers to the strategy of condolences that seek
absolution from God. Here, Leticia prayed that the volunteers
could reach or rescue two girls who were trapped in the ruins of
school buildings precisely because they had been stuck for more
than 30 hours.

Combination A combination is the use of a strategy simultaneously in a
phrase. There are 29 data of combination of strategies. This was mostly used
by the condolers. The following is an example of the strategies:

Sandy Shaw Wright: “Oh my goodness! Sending prayers to
everyone from Florida”
The expression above uses two strategies in conveying
condolences. The first strategy is Acknowledgment of Death "Oh
my goodness” and the second Seeking Absolution from God
"Sending Prayers to everyone from Florida".
3.2 Classification of illocutionary acts
The data were analyzed with the classification of illocutionary acts based on
Searle (1979). This study found 4 types of illocutionary acts and 1 type of
combination acts. Combination acts are an expression that has 2 or more
illocutionary acts. Here's the explanation;

Assertive It is an illocutionary act which expresses a belief in the truth
of the proposition. That means that the speaker's phrase is to convince himself
that the content of the phrase is true. There are many kinds of assertive such as
stating, swearing, boasting, informing, telling, claiming, describing,

conclusion, suggesting, assertion, fact, etc, for example:



Larry Marie Gatlin Sr: “Praying for those who need to be rescued
and those doing the rescues”

Larry used illocutionary acts of assertive (statement of prayer).
Larry used the word "Praying" to deliver his prayer statement to the
victims and the savior so that in God's confusion in performing his
duty to save the victims.

Expressive It is an expression based on the speaker's feelings. Various
expressive atcs include sorrow, condolence, joy, greeting, congratulation,
pleasure, pain, dislike, like, etc, for example:

Donna Mangone: “My heart is breaking for the people of Mexico”
In above utterance, Donna used illocutionary acts of expressive
(grieving). Expressive states what the speaker feels. She used the
words to express her psychological state of her emotion grieves to
Mexicans. In this context, Donna is grieving with the victims of the
earthquake that occurred in Mexico.

Directive A directive is a phrase used to ask someone to do something.
There are some kinds of the directive such as ordering, commanding
requesting, inviting, suggesting, online, asking, praying, advising, hoping, etc.
Here's an example:

Becky Flores seanz: “Guys quit ur criticism instead pray omg!!!”
Becky's utterance above is classified as the illocutionary acts of a
directive (requesting). Becky used the word "quit" to ask people to
stop the criticism of the terrible disaster in Mexico and ask people
to pray for Mexico.

Commissive It is types of speech acts that speakers use to commit her to
some future action. The types of commisive acts include promising, planning,
letting, threatening, offering, pledging, vowing, opposing, etc. Here's an
example:

Ray Honeycutt: “We have 800,000 people we can send to help”
Ray used illocutionary acts of commissive (offering). Ray used the
words to offer his help to Mexico by sending 800,000 people to



help evacuate the victims of the earthquake disaster that occurred in
Mexico.
Combination Combination acts consist of two or more illocutionary acts
in a condolence. The following is an example:
Alicia Lehua Pierre: “God bless everyone involved and was
affected. Prayers going up all of those children and people that
are brief under those rubbles and to all the people who lost a
loved one. Thank you to all the rescuers, medical help, policemen,
firemen, and volunteers”
The condolence conveyed by Alicia belongs to a combination
classification that consists of directive (praying), assertive
(statement of prayer) and expressive (thanking). In a directive
(praying), Alicia prayed to God to bless everyone, especially the
Mexicans affected by the earthquake. Assertive (statement of
prayer), here Alicia prayed to ask God to take care of the people
and the people who are in the rubble of the building and to the
people who lost their dear ones, but this is for a statement that
meant Alicia did not come straight to God. The last is expressive
(thanking), Alicia expressed her gratitude to all the rescuers,
medical help, policemen, firemen, and volunteers who have helped
evacuate the earthquake victims.
3.3 Discussion
The objectives of the research were to category the strategies of condolence
utterances for the earthquake in Mexico and to classify the classification of
illocutionary acts involved in the condolence utterances. The first objective is
to categorize the condolence strategies used in Facebook comments on a news
item about "Mexico Earthquake Death Toll Surpasses 200". In this study,
researchers used the theory of condolence strategy from Elwood (2004), he
stated six strategies of condolence utterance, an expression of sympathy, an
acknowledgment of death, an offer of assistance, expression of concern future

oriented-remarks, and seeking absolution from God. The researcher used this



theory because it deals with analyzing the problem statement. The results of
this study showed that in conveying the expression of condolence using the six
strategies and 1 combination strategy. The findings were similar to those of
previous studies (e.g., Lotfollahi and Eslami-Rasekh, 2011). The study found
8 condolence strategies based on the theory of Elwood (2004). They used
condolence strategies to show the differences in the expression of condolences
between Persian and English.

The second objective is to classify illocutionary acts of condolence
utterance. The researcher used Searle's theory (1979), he stated five
illocutionary acts of directive, assertive, declarative, expressive, and
commisive. The results of this study showed that the expression of condolence
uses 4 illocutionary acts and a combination of illocutionary acts. From the
results of this study, it can also be concluded that the condolence is an
expression in a speech act in this study condolence included into the speech
event which in 1 phrase there are 2 or more illocutionary acts.

The present finding differs from previous studies (e.g., Farnia, 2011).
The results of his research stated that condolence is expressive speech act.
This is clearly different from the findings with the present study which shows
that condolence can be a speech event. Differences other than (e.g., Murad,
2013, Yahya, 2009) they both showed that there was a difference in
expressing condolences between females and males. Females tend to used
emotionally charged phrases which were longer and more condolence
utterances than male. In the present study does not see in terms of age and
gender in analyzing data.

Another difference from previous studies is (e.g., pishgadam and
Morady, 2012) comparing the use of condolence responses in English and
Persian. Data collected by movies. This was the delivery of condolence in the
form of spoken condolence. This means that the condolence in this study was
included in the expressive speech act. This is what distinguishes with the
present study that found that condolence in the form of a written condolence

was included in the speech event. The result of this study showed that Persian



responses were more celestial and collectivist in nature while English
condolence responses were more terrestrial and individualistic. In addition,
this showed that Persian speakers belonging to collectivist societies largely
refer to the God-related commentary, whereas in English speakers individuals
try to represent themselves in part from the whole. It can be concluded that in
the way of condolence delivery can be influenced by cultural factors. The
results are similar to other earlier studies (Hey, 2014; Morady, 2012;
Samavarchi 2011) which also showed cultural factors could influence the
expression of condolence. It also distinguishes the present study which does
not emphasize cultural factors in analyzing data. The last previous study that
has differences with the present study is (Kuang, 2015). The result showed
that Malaysia's SMS condolence comprises eight semantic functions by Zunin
and Zunin (1991). Another finding that was in the art of writing a condolence
can be an important skill that needs to be honed because good intentions may
be misunderstood.

In summary, the greatest finding in this study is to prove that
condolence belonging to expressive speech act can be a speech event in
condolence condition written, this is because in 1 expression condolence
contained 2 or more illocutionary acts.

4. CONCLUSION

A condolence can be expressed a sympathy, an acknowledgment of death, an offer
of assistance, future-oriented remarks, expression of concern, absolution seeking
from God, and combination strategy. In their written forms, condolences can be
classified as speech events that contain many types of illocutions such as

assertive, expressive, directive, commissive, and combination acts.
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