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MOTTO 

“…And whosoever receives an admonition from his Lord (Allah) and 

stops shall not be punished for the past; his case is for Allah (to 

judge)…” (Al-Balqarah (2):275) 

 
 
 

“…And whosoever fears Allah and keeps his duty to Him, He will 

make away for him to get out (from every difficulty).And, He will 

provide him from (sources) he could not imagine. And whosoever puts 

his trust in Allah, then He will suffice him” (Ath-Thalaq (65): 2-3) 

 

 
Someone’s glory is reached when s/he is profitable to the others. The 

truly happy person is s/he is being close to her Lord (Allah) when s/he 

died 

(The Writer) 

 

 
Show the awesomeness in plainness, silent is the loudest scream  

(The Writer) 
 

 

 

 

 

 

 

 

 

 

 



viii 
 

DEDICATION 

 

This paper is proudly and wholeheartedly dedicates to: 

My beloved Ibu&Bapak 

My beloved husband & My little prince Ahsan 
 

mbaksri and mas sulis(and families) 
 

Mybeloved “PAKERSAN”&“M. 
SOEGENG”family 

 
All my dearest 

friends. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ix 
 

ACKNOWLEDGMENT 

 

In the Name of Allah, the Most Beneficent, the Most Merciful 

Assalamu’alaikumWr. Wb. 

Alhamdulillahirrabbil’alamin, all praises and gratitude be to Allah 

SWT, the most gracious and the most merciful for blessing the writer to 

accomplish this thesis under the title “Politeness Strategies in Jane Eyre movie (A 

Pragmatic Perspective)”. This thesis is one of requirement for getting the 

Graduate School program of language at Muhammadiyah University of Surakarta.  

The writer realizes that it would never be possible without contribution 

and supports from others. The writer would like to express her appreciation to: 

1. Prof. Dr. Khuzaifah Dimyati, S.H., M. Hum, the Director of 

Muhammadiyah University of Surakarta, 

2. Prof. Dr. Markhamah, M. Hum, the Head of Language Study Department, 

3. Agus Wijayanto, Ph. D, the first advisor who always gives guidance, 

advices, corrections during the arrangement of this thesis. 

4. Dr. Maryadi, M.A. the second advisor who gives supports,guidance, cares 

and advices during the arrangement of this thesis from the beginning until 

the end. 

5. Dr. Dwi Haryanti, M. Hum, the internal examiner who gives advices and 

corrections of this thesis. 

6. All lecturers in Magister Language Study,for giving the knowledge and 

guidance, 



x 
 

7. Her beloved husband and son, her great lovely family Ibu, Bapak, Mbak 

Sri, Mas Sulis, and all of “PAKERSAN” & “M. SOEGENG” family, 

who have give nature love, cares, prayers, supports, and valuable lessons. 

Thank you for this warm and wonderful family, 

8. Her classmates in Magister of Language study, MPB class A and All the 

parties who help the writer in finishing the t h e s i s  whose names cannot 

mentioned one by one, for all the big support. 

The writer realizes that this research paper is not perfect and has a lot of 

weaknesses. Therefore, the writer thanks to the readers if they can contribute in 

giving suggestion and criticism to make this thesis better. 

Wassalamu’alaikum Wr. Wb. 

 

Surakarta, January 8th, 2017 

 

 

Romadhani Wulandari 

 

 

 

 

 

 

 

 

 

 

 



xi 
 

TABLE OF CONTENT 

          Page 

 

TITLE ............................................................................................................  i 

SUPERVISOR’S APPROVAL FORM  ......................................................  ii 

APPROVAL  .................................................................................................  iv 

APPROVAL OF THESIS FOR SUBMISSION .........................................  v 

STATEMENT OF AUTHORSHIP  ............................................................  vi 

MOTTO  ........................................................................................................  vii 

DEDICATION  ..............................................................................................  viii 

ACKNOWLEDGEMENT  ...........................................................................  ix 

TABLE OF CONTENT ................................................................................  xi 

LIST OF TABLES  .......................................................................................  xv 

LIST OF APPENDICES  .............................................................................  xvi 

ABSTRAK .....................................................................................................  xvii 

ABSTRACT ...................................................................................................   xviii 

 

CHAPTER I INTRODUCTION ..................................................................  1 

 A. Context of the Study ...........................................................  1 

 B. Limitation of the Study .......................................................  3 

 C. Problem Statement ..............................................................  4 

D. Objective of the Study .........................................................  4 

E. Benefit of the Study ............................................................  4 

F. Research Paper Organization ..............................................  5 

 

CHAPTER II LITERATURE REVIEW .................................................  6 

 A. Previous Study ....................................................................  6 

 B. Theoretical Review .............................................................  12 

 1 Pragmatics ....................................................................  12 

  a. Notion of Pragmatics  ..............................................  12 

  b. Principles of Pragmatics  .........................................  13 



xii 
 

   1) Deixis ..................................................................   14 

   2) Implicature ..........................................................   17 

   3) Presupposition ....................................................  19 

   4) Speech Act ..........................................................   20 

   5) Conversational Structure ....................................   25 

 

 2. Politeness .....................................................................  26 

  a. Definition of Politeness............................................   26 

  b. Leech’s eight characteristics of politeness  .............  27 

   1) Obligatory ...........................................................   27 

   2) Gradations Variation  ..........................................  27 

   3) Normal Sense  .....................................................  28 

   4) Situation Dependency .........................................  28 

   5) A Reciprocal Asymmetry  ..................................  29 

   6) Manifest in Repetitive Behavior .........................  30 

   7) Value Transaction ...............................................   31 

   8) Value Balancing .................................................   32 

  c. Leech’s Politeness Principles .....................................  33 

   1) The Tact Maxim  ................................................  34 

   2) The Generosity Maxim .......................................   34 

   3) The Approbation Maxim ....................................   34 

   4) The Modesty Maxim  .........................................  35 

   5) The Agreement Maxim .......................................   35 

   6) The Sympathy Maxim  .......................................  36 

  d. Leech’s General Strategy of Politeness (GSP)  .........  38 

   1) Generosity Maxim ..............................................  41 

   2) Tact Maxim  ........................................................  42 

   3) Approbation Maxim ...........................................   42 

   4) Modesty Maxim ..................................................   43 

   5) Obligation of S to O Maxim  ..............................  44 

   6) Obligation of O to S Maxim  ..............................  45  



xiii 
 

   7) Agreement Maxim  .............................................  45 

   8) Opinion Reticence Maxim  .................................  46 

   9) Sympathy Maxim ...............................................  47 

   10) Feeling Reticence Maxim  ................................  47 

 

 3. Pragmatics Context  ........................................................  48 

  a. Linguistic Context  .....................................................  48 

  b. Non-Linguistic or Experimental Context ..................   48 

 4. Jane Eyre’s Synopsis .......................................................  52 

 

CHAPTER III  RESEARCH METHOD ..................................................  55  

 A. Research Type .....................................................................  55 

 B. Research Object ..................................................................  55 

 C. Data and Data Source ..........................................................  55 

 D. Technique of Data Collection .............................................  55 

 E. Data Validity .......................................................................  56 

 F. Technique of Analyzing Data .............................................  56 

  

CHAPTER IV  RESEARCH FINDINGS AND DISCUSSION ..............  58 

 A. Type of Politeness Maxims and the Reasons of using them  58 

1.  Tact Maxim ...................................................................  58 

2.  Generosity Maxim.........................................................  65 

3.  Approbation Maxim ......................................................   73 

4.  Modesty Maxim ............................................................   79 

5.  Agreement Maxim ........................................................  86 

6.  Sympathy Maxim ..........................................................  93  

7.  Obligation of S to O Maxim ..........................................  100 

8.  Obligation of O to S Maxim ..........................................  106 

9.  Opinion Reticence Maxim ............................................   108 

10.  Feeling Reticence Maxim  ............................................  115 

 B. Discussion of Research Findings ........................................  122 



xiv 
 

CHAPTER  V CONCLUSION, IMPLICATION AND SUGGESTION 127 

A. Conclusion ..........................................................................  127 

B. Implication ..........................................................................   128 

C. Suggestion ...........................................................................  129 

 

BIBLIOGRAPHY  ........................................................................................  130 

APPENDICES   .............................................................................................  137 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xv 
 

LIST OF TABLES  

 Table 4. 1 Type Of Politeness Strategies  ..............................................  120 

 Table 4. 2 The Underlying Reasons in using Politeness Strategy  ........  121 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xvi 
 

LIST OF APPENDICES 

Appendix I List Data of Politeness Strategies ................................................  133 

Appendix II List Data of Underlying Reasons  ...............................................  138 

Appendix III Tabulation Data  ........................................................................  142 

Appendix IV Original Manuscript  .................................................................  173 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xvii 
 

ABSTRAK 

ROMADHANI WULANDARI. S200140072.POLITENESS STRATEGIES IN 
JANE EYRE MOVIE (A PRAGMATIC PERSPECTIVE).TESIS. 
UNIVERSITAS MUHAMMADIYAH SURAKARTA. 2017. 
 
Kesopan-santunan adalah salah satu inti dari konsep pragmatik. Ini merupakan 
cara bagaimana seseorang menjaga dan menyelamatkan wibawa dan perasaan 
orang lain dalam kegiatan berkomunikasi. Penelitian ini adalah sebuah kajian  
pragmatik tentang strategi kesopan-santunan yang diterapkan oleh para tokoh di 
dalam film Jane Eyre. Tujuan dari penelitian ini adalah (1) menjelaskan jenis 
strategi dari kesopan-santunan yang di gunakan oleh para tokoh di dalam film 
Jane Eyre dan (2) menjelaskan alasan-alasan yang melatarbelakangi para tokoh 
dalam film Jane Eyre dalam menggunakan strategi kesopan-santunan. Penelitian 
ini menggunakan pendekatan deskriptif kualitatif. Data yang di gunakan adalah 
ucapan yang mengandung kesopan-santunan yang terdapat di dalam percakapan 
antar tokoh di film Jane Eyre. Sumber data dari penelitian ini adalah transkrip 
berbahasa inggris dari film Jane Eyre. Pengumpulan data menggunakan teknik 
dokumentasi dengan cara melihat film, mengklasifikasi, mengkode dan 
menganalisa transkrip tersebut. Hasil dari penelitian ini menunjukkan dua hal 
penting. Pertama, ada sepuluh jenis strategi kesopan-santunan yang di terapkan 
oleh para tokoh di film Jane Eyre, mereka adalah: Maksim kebijaksanaan (13 data 
dari 113 total data), M a k s i m  K e d e r m a w a n a n  ( 2 3 ) ,  M a k s i m  
P e n g h a r g a a n  ( 2 5 ) ,  M a k s i m  K e s e d e r h a n a a n  ( 5 ) ,  M a k s i m  
P e m u f a k a t a n  ( 6 ) ,  M a k s i m  K e s i m p a t i a n  ( 1 1 ) ,  M a k s i m  
K e w a j i b a n  ( 1 4  k e w a j i b a n  p e n u t u r  k e p a d a  p e n d e n g a r  d a n  2  
k e w a j i b a n  d a r i  p e n d e n g a r  k e p a d a  p e n u t u r ) ,  M a k s i m  
k e b u n g k a m a n  d a l a m  b e r p e n d a p a t  ( 6 )  a n d  M a k s i m  
k e b u n g k a m a n  p e r a s a a n ( 8 ) . k e d u a ,  a l a s a n - a l a s a n  d o m i n a n  
y a n g  m e l a t a r b e l a k a n g i  p a r a  t o k o h  dalam film Jane Eyre dalam 
menggunakan strategi kesopan-santunan adalah untuk memerintah, membantu, 
berjanji, meminta, memuji, mengungkapkan kekaguman, mengungkapkan rasa 
simpati, meminta maaf, berterimakasih, memaafkan dan menutupi perasaan 
tertekan.  P e m i l i h a n  p e n g g u n a a n  s t r a t e g i  k e s o p a n - s a n t u n a n  d i  
p e n g a r u h i  o l e h  k o n t e k s  s i t u a s i  d i m a n a  u j a r a n  t e r s e b u t  d i  
u c a p k a n  o l e h  t o k o h .   
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ABSTRACT 
 

ROMADHANI WULANDARI. S200140072. POLITENESS STRATEGIES 
IN JANE EYRE MOVIE (A PRAGMATIC PERSPECTIVE).THESIS. 
MUHAMMADIYAH UNIVERSITY OF SURAKARTA. 2017. 
 
Politeness is one of the central concepts of pragmatics. It is the way how people 
save other people’s face and feeling in communication. This research is a 
pragmatic study on politeness strategies employed by the main characters in 
J a n e  E y r e  movie. The objectives of this research are (1) to describe the 
kinds of politeness maxims followed by the characters in Jane Eyre movie and 
(2) to explain the underlying reasons of the characters in Jane Eyre movie in 
using politeness strategy. This research used descriptive qualitative approach. The 
data were in the form of utterances which contain politeness strategies. The 
data source was Jane Eyre movie English manuscript. The data were 
collected by documentation technique, and the steps are watching, 
classifying, coding and analyzing. The results of the research show two 
important points. First, there are t en types of politeness strategies employed by 
the main characters in J a n e  E y r e  movie: Tact Maxim (13 out of 113), 
G e n e r o s i t y  M a x i m  ( 2 3 ) ,  A p p r o b a t i o n  Maxim ( 2 5 ) ,  M o d e s t y  
M a x i m  ( 5 ) ,  A g r e e m e n t  M a x i m  ( 6 ) ,  S y m p a t h y  M a x i m  ( 1 1 ) ,  
O b l i g a t i o n  M a x i m ( 1 4  s p e a k e r  t o  o t h e r s  a n d  2  o t h e r s  t o  
s p e a k e r ) ,  O p i n i o n  R e t i c e n c e  M a x i m ( 6 )  a n d  f e e l i n g  
R e t i c e n c e  M a x i m ( 8 ) . S e c o n d ,  t h e  u n d e r l y i n g  r e a s o n s  o f  t h e  
c h a r a c t e r s  i n  u s i n g  p o l i t e n e s s  s t r a t e g i e s  a r e  Commanding, 
Offering a help, Promising, Requesting, Praising, Expressing amazement, Giving 
reinforcement, Expressing Sympathy and Hopes, Apologizing, Thanking, 
Clarifying, Forgiving, Suggesting and Covering Suppressing Feeling. The 
selection of maxims which were followed to convey the reasons depended on the 
context situation background. 

 
 

Keywords: pragmatic, politeness strategy, Jane Eyre 

 

 


