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Abstract 

The major problem in research studies about kinds of Kreidler’s on directive 
utterance used in Life as We Know It Movie’s Manuscript.  The  objectives  of  the 
study are to classify the kinds of Kreidler’s directive utterance and politeness used 
in Life as We Know It Movie’s Manuscript 

This research applies a qualitative research. By applying this method, researcher 
in this research paper uses data in the form of sentences taken from the Life as We 
Know It movie’s manuscript. The data source of this research is the directive 
utterance in the Life as We Know It movie’s manuscript. The technique of data 
analysis in this study  is  clarifying, describing, analyzing the Kreidler’s directive 
utterance and analyzing politeness that contents in each directive utterance on the 
Life as We Know It movie’s manuscript  

First, The results of the study show that 80 data researcher find directive 
uterance are expresion comanding, requesting, suggesting data, the writer finds 
37 data or 49.33 % as the commanding category, 33 data or 37.33 % as the 
requesting category, and  10 data or 13,33 % as the suggesting category. Second, 
from 75 data the researcher find four politeness categories in directive utterance 
are bald on record, off record, positive politness,negative politness. 38 data 
(50.67 %) of bald on record, 8 data (10.67%) off record, 23 data (30.67%) of 
positive politeness, and 6 data (8.00%) of negative politeness. 
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A. Introduction 

The movie “Life as We Know It” is a movie that has love and life theme. 

It is very great because the movie describes the real life of a couple who is 

inherited a child by their friend because they are died. Actually, this couple 

doesn’t love each other. They are like cat and mouse. In the other way, this 

couple has to keep her until adult. But, they cannot do that well. By the time, 

they practice on every time to do that.  Finally, they can understand what they 

feel and they fall in love. This movie contents many directive utterances. Based 

on the explanation, the writer analyzes the directive utterance that contents in 

the movie subtitling. 

The problem statments of the research are (1) What are the kinds of 

Kreidler’s directive utterance used in Life as We Know It Movie’s Manuscript? 

(2) How are the politeness strategies on directive utterance used in Life as We 

Know It Movie’s Manuscript?  

The objectives study are (1) describe the kinds of Kreidler’s directive 

utterance used in Life as We Know It Movie’s Manuscript? (2) to describe the 

politeness streategies on directive utterance used in Life as We Know It 

Movie’s Manuscript? 

The writer hopes the research has some benefits. For English Department 

Student this study can give a valuable contribution to the attempt of study in 

pragmatic, for academic reference the result of the study can enrich the study 

of pragmatic and hopefully it can be used as reference for those who are 

interested in pragmatic analysis. And for practical benefits this result of the 

study can improve the knowledge especially in pragmatic analysis. 

In the research, the writer presents the previous study which related with 

directive uterance. First was done by Anwar (UMS, 2012) entitled A Pragmatic 

Analysis on Directive Utterances Used in Donald Duck Comics Manuscript. 

The result of the study positive declarative sentence (33.33%), negative 

declarative sentence (6.67%), positive imperative sentence (35.56%), negative 

imperative sentence (6.67%), positive interrogative sentence (13.33%), and 



negative interrogative sentence (4.44%). The politeness patterns used in 

directive utterances (42.22%), positive politeness (26.67%), negative politeness 

(24.44%), and off record (6.67%). commanding/ordering (33.33%), requesting 

(37.78%), prohibiting (6.67%), and suggesting (22.22%). And the second is 

was done by Bachtiar (UMS, 2006) entitled A Pragmatic on the Directive 

Utterances in the English  Translation of Tradition of Bukhari. This is result 

compound sentences can be found in imperative form. In directive sentence, he 

finds the sentence by the subject that consists of noun phrase, infinitive phrase, 

and noun clause. He gets four kinds of meaning namely commanding/ordering, 

requesting, suggesting, and forbidding. 

From two previous researchers above, there is similarrity  to this research, 

they used directive uterrance. From this research the writer will take analysis of 

directive utterance  used in life as we know manuscript. 

The theories used to analyzing data and related in this research: Peccei 

(1999: 2) about Pragmatic, Kreidler (1998:190) about Directive utterance, and 

Lakoff (1990: 34), about politeness strategy, Brown and Levinson (in 

Bonvillain: 2003) about four ways to reduce FTA’S (Face Treating Acts) as 

called politeness strategy. 

 

B. RESEARCH METHOD 

The writer using the qualitative method, because the writer wants to 

describe about the linguistic form of directive utterances and the politeness that 

content in each directive utterances on the Life as We Know It movie’s 

manuscript. The procedures that used to conduct this research are (1) 

determining the object of the research, (2) determining the source of the data, 

(3) determining the method of data collection, and (4) determining the 

technique of data. 

The data analyzed in this research paper are directive utterances, which 

found in Life as We Know It movie’s manuscript. In this research paper, the 

writer uses data in the form of sentences taken from the Life as We Know It 



movie’s manuscript. The data source of this research is the directive utterance 

in the Life as We Know It movie’s manuscript. Method of data collection used 

by writer is the documentation method. He applies the following steps: 

Watching the Life as We Know It movie, looking for the Life as We Know It 

movie’s manuscript, signing the directive utterances of the Life as We Know It 

movie’s manuscript, coding the data include the directive utterances of the Life 

as We Know It movie’s manuscript. 

The steps in analyzing the data are: Clarifying the Kreidler’s directive 

utterance and analyzing politeness that content in each directive utterance on 

the Life as We Know It movie’s manuscript. Describing the Kreidler’s directive 

utterance and analyzing politeness that contents in each directive utterance on 

the Life as We Know It movie’s manuscript in detail. 

C. RESEARCH FINDING AND DISCUSION 

After analyzing this movie the writer gets the research finding, the 

writer shows two problems statements. There are the kinds of Kreidler’s the 

directive utterances in Life as We Know It Movie’s Manuscript and the 

politeness strategies on directive utterance used in Life as We Know It Movie’s 

Manuscript. 

1. Finding 

1. Kreidler’s category of directive utterance 

a. Commanding Category 

The writer finds the commanding category of directive 

utterance on the Life as We Know It movie’s manuscript. It is the 

utterance that uttered by speaker to ask somebody to do something 

appropriate with the speaker wants. The speaker has some degree of 

control over the actions of the addressee.  

Data 005/LAWKI/IPTV 



Holly : Do I blog? Okay. You know what? If you wanted to 

ensure that this wasn’t gonna be a lousy night, here’s a tip: 

Don’t show up an hour late, and don’t make booty call. 

Messer : She’s sick.  

Holly  : Oh, right. Were you going to heal her with your magic 

pen? 

Messer : Okay.  

The utterance “Don’t show up an hour late, and don’t make 

booty call” is included into the commanding category of directive 

utterance. In the context of the speech, Holly is as the speaker and 

Messer is as the addressee. Holly commands Messer to do not late and 

she also does not like the booty call from Messer when they are going 

to date. It makes her so angry with Messer. 

b. Requesting Category 

The writer finds the requesting category of directive utterance 

on the Life as We Know It movie’s manuscript. A request is an 

expression of what the speaker want the addressee to do or refrain 

from doing.” But, it does not assume the speaker’s control over the 

person who addressed. 

Data 003/LAWKI/IPTV 

Holly  : My car’s right here. And it’s new, so I love driving 
it. 

Messer  : It’s a sweet ride. 

Holly  : Thanks. Hop in. 

 



The utterance “Hop in” is included into the requesting 

category of directive utterance. In the context of the speech, Holly is 

as the speaker and Messer is as the addressee. In this situation, Holly 

offers Messer to come in to her car by slow voice and it makes Messer 

impressed. Based on the explanation above, the speaker request for the 

addressee to do something without a pressure. 

c. Suggesting Category 

The writer finds the suggesting category of directive utterance 

on the Life as We Know It movie’s manuscript. A suggestion is the 

utterances that make the other persons to do the opinions as to what 

people should or should not do. 

Data 071/LAWKI/DCTV 

Janine : If you wanna get there quickly, you might wanna 
drive faster than other cars. 

Holly : But you’re observing me, so….. 

Janine : I’m observing you miss the flight. So move it! 

Holly : Okay. 

The utterance “If you wanna get there quickly, you might 

wanna drive faster than other cars” is included into the suggesting 

category of directive utterance. In the context of the speech, Janine is 

as the speaker and Holly is as the addressee. In this situation, Holly 

wants to meet Messer at the airport in the other hand she has the 

limited time to go there. The departure will take on soon. Then Janine 

suggests her to drive faster to go the airport. Based on the explanation 

above the speaker gives a suggestion for the address. 



Below is the table of data finding for the types of directive utterance 

Table 1 

Type of Directive Utteraance 

No Type of Directive utterance Data Precentage 

1 Comanding  37 49,33% 

2 Requesting 33 37,33% 

3 Suggestion 10 13,33% 

 

2. The Politeness Strategies of Directive Utterance Used in Life as 

We Know It Movie’s Manuscript 

The writer describes politeness strategies according to 

Brown and Levinson  

a. Bald on Record 

This strategy is direct utterance. According to Brown and 

Levinson (1983:76-83), bald on record happens when the speaker may 

perform the act explicitly either with some mitigation directed to the 

face or baldly with no mitigation at all. The speaker doesn’t effort to 

reduce the impact of FTA’S. 

Data 002/LAWKI/IPTV 
Messer : Here, you go. 
Holly  : Oh   
Messer : Come on, Hold on tight! I promise I won’t 

read into it. 
This utterance “come on, hold on tight!” belongs to bald on 

record. The speaker requests to the hearer to do something directly. In 

this conversation, Messer is as the speaker and Holly is as the hearer. 



In this situation, he wants to invite her to dinner and he offers her to 

drive his motorcycle with him. Because of the motorcycle has the high 

speed, Messer requests Holly to hold on to his body. He also informs 

her that he never does anything when they are on the trip. By seeing 

this situation, the speaker commands the hearer to do something 

directly and he doesn’t try to reduce the impact of hearer’s FTA. Based 

on the explanation, the utterance “come on, hold on tight!” is included 

on the bald on record category of politeness. 

b. off Record 

This strategy in directly utterance where the listener responds 

what the speaker talks about. The main intention is to take some of 

the pressure off of the speaker, whereas the speaker is removing 

himself from any imposing what so ever. 

Data 013/LAWKI/IPTV 
The castle guys: Don’t let any fat grown-ups in while 

the kids are inside. 
Peter : Have you guys been smoking        

marijuana? 
The castle guys : That’s illegal. 

This utterance “Don’t let any fat grown-ups in while the kids 

are inside” belongs to off record. The castle guy is the speaker and 

Peter is the hearer. In this situation, the castle guy is smoking in the kid 

zone, and suddenly Peter comes over there. The castle guy is 

surprising when peter stays over there and giving a warning to them. 

Then, the castle guy teases Peter because he comes suddenly without 

permission when the castle guy smoking marijuana. It is impolite. By 

seeing this situation, the speaker warns the hearer to do not something. 

It means that the speaker tries to teas the hearer in the indirect 



language. Indirect language removes the speaker of potential to be 

imposed. Based on the explanation, this utterance “Don’t let any fat 

grown-ups in while the kids are inside” is included into off record 

category of politeness. 

c. Positive Politeness 

This strategy pays attention to the listeners by acting as a 

person having the some relation including the insider. 

Data 004/LAWKI/IPTV 
Holly : Yeah, well, I was just saying my friend from 

culinary school is actually the…… 
You know what? Go ahead; just answer it, its 
fine. I’m- I can wait. 

Messer : All right. 
Holly : It’s a little too loud. 

The utterance “Go ahead; just answer it” belongs to positive 

politeness. The speaker is Holly and the hearer is Messer. In this 

situation, Messer and Holly want to dinner in the night where it is the 

first time they do dating. At the moment, Messer has a calling phone 

from his friend, the phone is always ringing. Knowing that, Holly 

allows him to accept its call. She commands him to answer his call. By 

seeing the situation, the speaker doesn’t show act that makes the hearer 

feels uncomfortable. She allows the hearer to do what should he does. 

Based on the explanation, the utterance “Go ahead; just answer it” is 

included into positive politeness category. 

 

d. Negative Politeness 

This strategy is similar to positive strategy in that the speaker 

recognizes the listeners want to be respected. 

Data 071/LAWKI/DCTV 
Janine : If you wanna get there quickly, you 

might wanna drive faster than other cars. 
Holly : But you’re observing me, so….. 
Janine : I’m observing you miss the flight. 



So move it! 
Holly : Okay. 

The utterance “If you wanna get there quickly, you might wanna 

drive faster than other cars” belongs to negative politeness. Janine is 

the speaker and Holly is the hearer. In this situation, Holly is driving 

the car to go to the airport. Janine follows and stays beside him. They 

want to meet Messer before he flight to Miami. Janine suggests her by 

the great idea to hurry up for driving the car. So they can meet Messer 

on time. By seeing the situation, the speaker respects the hearer’s 

condition. She gives the suggestion for the hearer. It is very good for 

solving problem. This act means that it minimizes the strength of the 

treat as imposition. Based on the explanation, the utterance “If you 

wanna get there quickly, you might wanna drive faster than other 

cars”is included into negative politeness category. 

Table 2 

Type Politeness Strategies of Directive Utterance 

No Type Politeness Strategies Data  Presentage  

1 Bald on record 38 50.67% 

2 Bald of record 8 10.67% 

3 Positive politeness 23 30.67% 

4 Negative politenss 6 8.00% 

 

 

b. Discussion 

After, the writer presents of the result of the research finding above 

into two parts. There are the kind of Kreidler’s directive utterance found in 

Life as We Know It Movie’s Manuscript and the politeness strategies on 

directive utterance used in Life as We Know It Movie’s Manuscript. 



1. The Kind of Kreidler’s Directive Utterances Found in Life as We 

Know It Movie’s Manuscript 

The writer finds 3 kinds of Kreidler’s directive utterances 

in Life as We Know It Movie’s Manuscript. He finds 37 data or 49.33 

% as the commanding category, 33 data or 37.33 % as the requesting 

category, and  10 data or 13,33 % as the suggesting category. 

2. The Politeness Strategies on Directive Utterance Used in Life as We 

Know It Movie’s Manuscript 

The politeness in directive utterance used in Life as We 

Know It Movie’s Manuscript includes four politeness categories. The 

view of politeness based on who speaker and who is the hearer 

delivers the messages. It also depends on the impact of FTA (Face 

Treating Acts) of the person. The four politeness are as follows: bald 

on record, off the record, positive politeness, negative politeness. 

From the politeness strategies the writer finds that there are finds 38 

data (50.67 %) of bald on record, 8 data (10.67%) of off record, 23 

data (30.67%) of positive politeness, and 6 data (8.00%) of negative 

politeness. 

This research is different with the previous researches. The writer 

takes Life as We Know It Movie’s Manuscript as the data in the research. He 

analyzes the Kreidler’s directive utterance and the pragmatic case which is 

emphasized into politeness strategies. He hopes this research can be useful 

for other researcher which is interested in the same field.  



 

D. Conclusion and Suggestion 

A. Conclusion 

These conclusions answer the problem statements of this research. 

There is the Kreidler’s directive utterance which found in Life as 

We Know It Movie’s Manuscript. The writer finds 37 data or 49.33 % as 

the commanding category, 33 data or 37.33 % as the requesting category, 

and  10 data or 13,33 % as the suggesting category. Here are four 

politeness categories in directive utterance used in Life as We Know It 

Movie’s Manuscript. The writer finds 38 data (50.67 %) of bald on record, 

8 data (10.67%) of off record, 23 data (30.67%) of positive politeness, and 

6 data (8.00%) of negative politeness.. 

B. Suggestion 

For English Department Student this study can give a valuable 

contribution to the attempt of study in pragmatics.For other researcher the 

result of the study can enrich the study of pragmatics and hopefully it can 

be used as reference for those who are interested in pragmatic analysis.For 

reader this study can add the knowledge in the pragmatic study especially 

in the politeness. 
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