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Abstract

This research aims to describe the politeness strategy of directive
utterances especially command used in the Tintin comic manuscript. The type of
this research is descriptive qualitative research which the writer uses
documentation and observation method as the method of collecting data. The data
of this research are comic which contain of directive utterances that are found in
the data source that is Tintin comic, Tintin in the Congo. The result of the
research shows the politeness patterns of directive utterances are bald on record
(urgency, communication difficulties, and task-oriented) 30% and positive
politeness (strategy 4, strategy 9, strategy 11, and stratgey 12) 70%.

Key words: pragmatics, directive utterance, command, Tintin comic, politeness

pattern,

A. INTRODUCTION

Communication is the way to communicate with other people. Speech
act is the way used by people to accomplish the goal. In speech act, people do
things with words (Austin, 1962). In fact, communication has many kinds of
utterance. One of them is directive utterance. Directive utterance is where has
a purpose to the addresser to do something; for example, command, offer,
invite, ask, order, request, beg, permit, dare, challenge. Command is in daily
speech often. Commanding is an utterance uttered by the speaker for asking
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the hearer to do something based on speaker’s want. In commanding, the
speaker usually has the authority toward the hearer so that the hearer has to

obey the speaker's command.

Command has many varion of linguistics form. Command is often
expressed through declarative, imperative, and interrogative command.
Commanding is an utterance uttered by the speaker for asking the hearer to do
something based on speaker’s want. In commanding, the speaker usually has
the authority toward the hearer so that the hearer has to obey the speaker's
command. The authority of the speaker usually will be ignored when it is in
the emergency situation. The intention is usually cannot predicted by looking
the linguistic form because it is conveyed explicitly. Command is uttered by
many kinds of politeness strategy. Because of command is the utterance to
ask the hearer to do something based on the speaker’s want so that it usually

uses bald on record.

Research on the use of command has been very limited. In this study,
the writer presents ten of the previous studies that are correlated with this
study. Some of them are Widyarinin (2007) studied commanding utterances
used in the Great Debaters movie manuscript; Diantisari (2010) analysed
command in a novel entitled The Red Pony by John Steinbeck; Agustina
(2011) studied command in the film The Princess Diaries 2: Royal
Engangement; Widowati (2012) studied speech act of commands used by the
main character in the film Elizabeth: the Golden Age. Nevertheless, these
studies did not particularly investigate politeness involved in the command.
Thus this study is meant to fill in the gab. Like the previous studies however,
it also investigates the forms and intention of the use of commanding, but

unlike the previous studies, it uses a comic book as the data source.
. Literary review

Pragmatics is the study of meaning that is using non-linguistics

knowledge by considering the intentions of the utterance, the context, and

2



social world. Pragmatics is the study of language usage (Levinson,1983:3).
Here, pragmatics covers both context-dependent aspect of language structure
and principles of language usage and give a little attention to linguistic
structure (Levinson, 1983:9). Levinson (1983:9) states that the scope for
pragmatics would include the study of deixis, presupposition and speech acts,
implicature discourse analysis, conversation analysis, politeness, etc.

The term of speech act refers to the fact that through speaking, a
person accomplishes goals (Bonvillain, 2003:92). Austin introduces the
concept of Locutionary, Illocutioanry, and Perlocutionary. Austin in Oishi
(2006:4) classifies illocutionary act in to five types. They are verdictive,
exercitives, commissives, behatives, and expositives. In the other hand, Searle
also classified five types of illocutionary forces, representatives, directive,
commisive, exspressive, and declaration.

Searle (1979:27) states that directive utterance is its illocutionary to
point of the speaker attempts (of varying degrees, and hence, more precisely,
they are determinates of the determinable which includes attempting) to get
the hearer to do something. There are some kinds of directive utterance,
command, request, suggesting, there are also prohibition, warning, caution,

and advice.

1. Command

Command is a part of directive utterance. Command is uttered by
the speaker for asking the hearer to do something based on speaker’s want.
In commanding utterance, the speaker usually has the authority toward the
hearer so that the hearer has to obey the speaker command. The authority
of the speaker usually will be ignored when it is in the emergency
situation. Command is expressed by the speaker who has an authority
while the hearer has to obey the speaker’s command (Hornby, 1974:168).
The receiver of command has the responsibility and or obligation to carry

out the command.



2. Politeness strategy

Politeness is the way to convey the speaker’s wants by using the so
special way that is seldom used in daily language. In Brown and Levinson
(1978), there are four highest- level strategies named super strategies.
They are bald on record, positive politeness, negative politeness, and off
record.

In bald-on-record, the maximum efficiency is more important than
face redress. People use bald-on-record strategy in some reasons like in
the urgency context, task oriented, difficult to exerting communication
with maximum efficiency, and S more powerful than H. There are.
Urgency context needs more efficiency than face. Here, no face redress is
necessary. For example when S is in dangerous situation S will use Help!
Than uses Could you help me, please!.

Positive politeness is used less directly to the addressee’s positive
face. Positive politeness is usually said by less directly way. There are nine
strategies of politeness ; attending to hearer, exaggerating, intensifying
interest to hearer, using in- group identity markers, seeking agreement,
avoiding disagreement, presupposing; joking, asserting speaker’s
knowledge of and concern for hearer’s wants, offering, being optimistic,
including S and H in the activity, giving (or ask for) reasoning, assuming
or asserting reciprocity.

In Brown and Levinson (1978:129) “negative politeness is used to
preserve the addressee’s negative face: the addressee wants to be freedom
of action, his action not to be disturbed by speaker’s want. There are ten
strategies of negative politeness, that is be conventionally indirect,
question and hedge, be pessimistic, minimize the imposition, give
deference, apologize, impersonalize S and H, state the FTA as general
rule, nominalize, go on record as incurring a debt or as not in debt to H.

The last strategy is off record. Brown and Levinson (1978:211)
state “A communicative act is done off record if it is done in such a way
that it is not possible to attribute only one clear communicative intention to
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the act”. There are some strategies of off record, give hints, give
association clues, presuppose, understate, overstate, use tautologies, use

contradictions, etc.

. Previous Study

There are some previous studies that analyze the commanding
utterance. For example it was proposed by Anwar (2012) in his study
entitled A Pragmatic Analysis on Directive Utterances Used in Donald
Duck Comics Manuscript. He found the linguistics form, the politeness
strategy, and the intentions of directive utterance. The others examples of
analysing the form, the intention, and the politeness strategy of directive
utterance are Khasanah (2009) studied A Study of Directive Utterance in
Children Stories: A Pragmatic Approach. Besides that, Prasetyo (2009)
conducted the study entitled A Socio- Pragmatics Analysis on English
Directive Utterances in King Arthur Movie Manuscript, he analyses the
intention and the reason of directive utterance.

The previous study that analyses the linguistics form and the
intention of directive utterance is Fitriani (2010) conducted the study
entitled A Pragmaticcs Analysis on Directive Utterances in New
Testament, and Rosidah (2010) studied A Pragmatics Analysis of
Directive Utterances in English Translation of Koran (The Sacred Text of
Moslem). Besides that, there is an analysis of commanding utterance found
in Anita D (2009) The Speech Act and Communication Strategy in
Children of 3-5 Years Old.

Here the commanding utterance is analysed based on the type, the
communication strategy, and the influences. There are some studies which
specify an analysis on the commanding utterance. For example Widyarini
(2007) studied commanding utterances used in the great Debaters Movie
Manuscript. She found the form and the implicature of commanding

utterance. Widowati (2012) studied Speech Act of Commands used by the



Main Character in the Film Elizabeth: the Golden Age. She found two
types of command and the form of the command.

There are some study that analyses the commanding utterances
based on the form, implicature, politeness strategy, the reason, and the
response. They are Diantisari (2010) analaysed Command in the Novel
“The Red Pony” by John Steinbeck and Agustina (2011) studied
Command in the Film The Princess Diaries 2: Royal Engangement
(Pragmatics Study).

The differences between this study and the previous studies are, the
first is this study analyzes directive utterance in Tintin comic manuscript
while the previous studies analyze Donald Duck Comics Manuscript,
Children Stories, King Arthur Movie Manuscript, New Testament,
English Translation of Koran (The Sacred Text of Moslem), The Speech
Act and Communication Strategy in Children of 3-5 Years Old, the great
Debaters Movie Manuscript, the Main Character in the Film Elizabeth:
the Golden Age, the Novel “The Red Pony” by John Steinbeck, and The
Princess Diaries 2: Royal Engagement (Pragmatics Study). Besides that,
from the whole previous studies, there is one study that is using Socio-
Pragmatics approach and the others studies are using Pragmatics approach.
The studies that are not using Pragmatic approach is difference with this

study.

C. Research Method
This study is descriptive method of which purposes to describe the
form, directive utterance, and the intention of the politeness strategy
especially commanding utterance uttered by Tinitn in Tintin comic
manuscript, Tintin in the Congo by using Marcella Frank, Searle, and Brown
and Levinson theory. The data of this research are written data, manuscript
from Tintin comic 2005 entitled Tintin in the Congo.



D. Result and Discussion
1. Result
In this study, the writer found two types of command. They are
other-directed command and self-directed command. The former means
the utterance addressed for the other person as a hearer while the latter

means the utterances addressed for the speakers themselves.

The politeness strategy used in other-directed command is mostly
bald on record and some of them are positive politeness. There are some
types of bald on record that is used in these data. They are urgency,

communication difficulties, and task-oriented.

The use of urgency in the urgency situation can be seen as follows:

a. Tintin: my poor Snowy! That looks really serious!...Quick, we must
see the ship’s doctor!... (Urgency)
b. Tintin: Hang on tight, Snowy, and I’ll haul you up....Look out!

There’s an electric ray! (Urgency)

The use of bald on record in the communication difficulties is when
the speaker get the difficulties to speak with the hearer so that he prefered

to speak directly by using bald on record such as:

a. Tintin: come in! (Communication difficulties)

b. Tintin: Snowy! Come here! (Communication difficulties)

Besides that, the speakr would prefer to use bald on record in the

task-oriented to command people directly. For example:

a. Tintin: courage, Snowy!... you’ll see...it won’t take a long! (Task-

oriented)



b. Tintin: you wait here, Coco......Take care of the car...I’m going to

look for game.... (Task-oriented)

Next politeness strategy was positive politeness. Participants used
positive politeness in several strategies, that was positive politeness 4 (Use
in-group identity marker), positive politeness 9 (Assert or Presuppose S’s
knowledge of and concern for H’s wants), positive politeness 11 (be
optimistic), and positive politeness 12 (Include both S and H in the
Activity).

The use of positive politeness 4 (Use in-group identity marker) is S
can make a common ground with H so that they can command H. For

example:
a. Tintin: hey, take it easy, pal....... ( positive politeness 4)

The use of positive politeness 9 (Assert or Presuppose S’s
knowledge of and concern for H’s wants is to command someone by using

a way that S as if knew what H’s feel.

a. Tintin: | see what it is.......Nothing serious.....Just a touch of
fever.....take this dose of quinine. You’ll soon improve (positive

politeness 9)

The positive politeness 11 (be optimistic) is used when S be
confident that S’want will be obtained by H. The data that is used this

strategy such as:

a. Tintin: so that, agreed Coco?.....you’ll come with me on my travel?

(positive politeness 11)

b. Tintin: it’s me, my dear sir, as large as life....pretty good, eh? ....And

now you’ll tell me who you’re working for...



The strategy 12 (Include both S and H in the Activity) is used
when S wanted H to do an action with him too or when S wanted to do

something or S wanted H to do something. For example:

a. Tintin . Let’s tie up this fellow. We’ll deliver him to the first

police station we come to. ( positive politeness 12)
b. Tintin: we’ll hide ourselves here and wait

The politeness strategy used in self-directed command is dominated
by bald on record strategy. These data uses different strategy of bald on
record. Some of them use urgency and the others use task- oriented. Such

as:
a. Tintin: Quick, I’ll throw Snowy this metal cable (Urgency)
b. Tintin: I’ve got an idea! Quick, the sponge! (Urgency)

c. Tintin: not a moment to lose! Take aim.......... (Task-oriented)

d. Tinitn: There’s one! Shoot it! (Task-oriented)

Chart Total Politeness Strategy

Politeness Strategy

W positive politeness

Bald on record




2. Discussion

Brown and Levinson (1978) proposed four highest-level strategies
named super strategies including bald on record, positive politeness,
negative politeness, and off record. This study found the domination of
bald on record in the use of command. It happened because this comic
mostly involves the adventure in which urgency situation dominated the
story. In urgency situation people frequently using bald on record to get
the maximum efficiency than satisfy the hearer’s face. Besides that,
usually people use bald on record in communication difficulties and task-
oriented. The type of bald on record that is used is urgency,
communication difficulties, and task-oriented. This study also found
positive politeness strategy which was used less directly to the addressees.
The positive politeness strategy is used in this comic because there are
some normal situation or non-urgency situation. The normal or non-
urgency situation is where the speaker and the hearer can speak and hear
each other well without the rush time. Besides that, this study found one
datum where the speaker in the urgent situation but he was still use
positive politeness number 4 (Use in-group identity markers). It is datum
number 035. The use of positive politeness is so rare. There are just 17
data included in positive politeness. The type of politeness strategy that is
used is strategy 4 (Use in-group identity markers), strategy 9 (Assert or
presuppose S’s knowledge of and concern for H’s wants), stratgey 11 (Be

optimistic), and strategy 12 (Include both S and H in the activity)
E. Conclusion

The using of politeness strategy in this comic is dominated by bald-on
record because this comic is dominated by the dangerous and urgency
situation. Although this comic is an adventure comic but this comic also uses
some positive politeness. The positive politeness is used in normal situation

or not in urgency situations.
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