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ABSTRACT

This article deals with code mixing found in Samsung mobile phone user
manual. The aims of this research are analyzing: the forms of code mixing, and
the reasons of using code mixing. The objectives of this research are to describe
the forms and the reasons of using code mixing found in Samsung Mobile Phone
User Manual. This research is descriptive qualitative research. The data of this
research are sentences containing code mixing in Samsung mobile phone user
manual, especially on Samsung GT-S3653 Corby (2010) user manual which uses
Indonesian. In collecting data, the writer uses documentation method.

The result of this research, show that there are two findings, they are: first,
the forms of code mixing. There are four forms of code mixing: they are 213 data
of words or 61,9 %, 123 data of phrase or 35,75%, 5 data of hybrid or 1,45%,
and 3 data of repetition word or 0,87%. Second, the reasons of using code mixing
are prestige feeling motive 14 data or 4,06% and need feeling motive 330 data or
95,93%.
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1. Introduction

The development of information technology in the world has grown so
fast in recent years. The use of technology by the community makes
technology more and more sophisticated. Long time ago, Communication
needs more time on its delivery. Now with technology, communication
between people is more efficient and easier.

One of the examples of the development technology is mobile phone.
The use of mobile phone should follow the user manual, so that it can work in
the best performance. Generally, user manual provides guidance to the users on
how to operate the mobile phone. By reading user manual, hopefully mobile
phone would be more durable than without reading it.

User manual is a technical communication document intended to give
assistance to people using a particular system. User Manual has specific
language to make easier for the user to understand. This specific language
often consists of more than one languages mixed to have new meaning which
is called code mixing. In Samsung mobile phone user manual, there are found
some code mixing, for example: “mendengarkan dengan Headset pada
volume tinggi dapat merusak pendengaran.” The words with bold marker are
called code mixing. It happens because the speakers insert some pieces or
elements of another language while they are basically using a certain language.
Based on example above, the writer is interested in analyzing the forms and the
reasons of using code mixing.

The research problems of this research are “What are the forms of code
mixing found in Samsung Mobile Phone User Manual?” And “What are the
reasons of using code mixing in Samsung Mobile Phone User Manual?”

The objectives of this research are to describe the forms of code mixing
found in Samsung Mobile Phone User Manual and to describe the reasons of
using code mixing in Samsung Mobile Phone User Manual.

There are some previous researchers who have conducted the study on
code mixing. First, Ismawati (2007) conducted a research entitled “A Study on
English-Indonesian Code Mixing Used in PC PLUS Magazine”. She analyzed



the forms of code mixing, the referential meaning of code mixing, and the
reasons of using code mixing. The result of her analysis show that there are 25
data of word, 5 data of verb, 1 data of adjective, 2 data of reduplication, 17 data
of compounding, 7 data of hybrid, 13 data of noun phrase, 3 data of verb phrase,
and 1 datum of adjective phrase. The kind of meaning is referential meaning.
The reason of using the code mixing is need feeling motive. Second research
was conducted by Syaifudin (2011) entitled “A Study of Code Mixing in Radio
Broadcast on 99, 60 PTPN Radio in Surakarta”. He analyzed the forms, and the
reasons of using code mixing. The result of his analysis showed that 113 data of
code mixing consists of 36 data of words, 1 datum of blending, 4 data of
affixations, 11 data of hybrid, 2 data of word reduplication, 33 data of phrase,
and 26 data of independent clause. The reason of using the code mixing is need
feeling motive and other reasons (to refine, to give information, and to show
personal speaking habit. From the previous researches above, it can be seen that
it is different object with research conducted by the researcher. The difference
from the first previous study and this research lies on the object, the object of
this research is mobile phone user manual and the object of the first previous
study above is magazine, and the difference from the second previous study and
this research also lies on the object, the object of the second previous study
above is radio broadcasting. The similarities of both research above and this
research are in the Indonesian-English code mixing analysis. In this research, the
researcher uses Samsung Mobile Phone User Manual containing Indonesian-
English code mixing as the data.
. Theory
A. Sociolinguistics
Sociolinguistics is the study of language use and its relationship toward
social and cultural aspects. Holmes (2001:1) states that Sociolinguistics is
concerned with the relationship between language and the context in which is
used. Examining the way people use language in different social context
provides a wealth of information about the way language works, as well as

about the social relationships in community, and the way people signal



aspects of their social identity through their language. There are two scope of
sociolinguistic namely; micro and macro sociolinguistics. Micro
Sociolinguistics is scope of sociolinguistics that concern on the study of
language in specifics speech community with the scope of discussion such
as behavior toward language, style of speech, domains of language use,
register and speech act. Macro Sociolinguistics is scope of sociolinguistics
that takes account on the study of language history and development in the
scope society in general.
. Bilingualism
The ability to use more than one language is called bilingualism.
Bloomfield (in Rusyana, 1988:1) states that bilingualism is the ability to use
two languages equally well by a speaker as a native speaker who master his
language. Weinreich (1974:9-10) states that there are three level of
bilingualism, they are: 1) Compound bilingualism, bilingualism which is
formed when someone master one or more language as an integrated system.
2) Co-ordinate bilingualism, bilingualism which is formed when someone
masters one or more language as a separate system. In use, those languages
are rarely interchangeable. 3) Co-ordinate bilingualism, bilingualism which
is formed when someone masters one or more language as a separate
system. In use, those languages are rarely interchangeable.
. Code Mixing
Code mixing is the mixture of two or more languages or language
varieties in speech. Wardaugh (1998:103) states that “code mixing occurs
when conversant use both languages together to the extent that they change
from one language to the other in the course of a single utterance”.
1. Forms of Code Mixing
Soewito (1983: 78) states that based on linguistics elements of code
mixing, he distinguishes the forms of code mixing into five types:
a) The form of word insertion, it consists of:
1) Single word, is a word consists of base without suffixes.

Example: “...tekan tombol kembali untuk naik satu level.”



2) Compound word, is made when two words are joined to form a
new word and new meaning.
Example: “...untuk fitur nirkabel Bluetooth dan pilih selesai.”
3) Complex word, it consist of a base (or root) and one or more
affixes.
Example: “gunakan hanya baterai dan charger yang
disetujui...”
4) Compound complex word, is word whose structure is both complex
and compound.
Example: the word “Geographical”,
b) The form of phrase insertion
Phrase is a group of words which have a particular meaning when
used together.
Example: °...pada mode menu, pilih pengaturan smart unlock.”
c) The form of hybrid
Hybrid is the composed mixed part of words whose single element of
word come from different language.
Example:*...mengedit informasi kontak dengan memilih...”
d) The form of repetition word
Word repetition is repetition some part of the base (which may be
entire base) more that once in the word.
Example: “...harap pisahkan item-item tersebut dari jenis
sampah lainnya.”

e) The form of utterance or idiom.

. Reasons of Using Code Mixing
Ohoiwutun (1997: 71) states the speakers in bilingual society often
mix code based on certain motives/ reasons. They are:
a) Prestige feeling motive
Prestige feeling motive is a motive chosen by the speaker to show

their educational status.



Example: ““semalam merupakan dinner yang sangat istimewa.”

The example above is prestige feeling motive because it’s used by
the speaker to show their educational status. Dinner has the similar
meaning with makan malam in Indonesian. The speakers prefer to use
dinner than makan malam because it is show their educational status.

b) Need feeling motive

Need feeling motive is a motive when the speakers cannot find
words that have similar meaning in their language.

Example: “lebih cepat mengirim data melalui Bluetooth.”

The example above is need feeling motive because it’s based on
the speaker’s needs, the speaker cannot find words which have similar
meaning with Bluetooth, the word Bluetooth is not exist in Indonesian
language.

D. Context and Context of Situation
Halliday (1978: 10) points out, “the context of situation is a theoretical
construct for explaining how a text relates to the social processes within
which it is located”, and consists of three components: the main social activity
taking place, the people involved in it (plus the way they relate to one
another), and the roles and functions of the text within this social
activity—known technically in systemic functional linguistics as ‘field’,
‘tenor’ and ‘mode’.
E. User Manual
User manual is a technical communication document intended to give
assistance to people using a particular system. It is usually written by a
technical writer, although user manuals are written by programmers, product
or project managers, or other technical staff, particularly in smaller
companies. User manual are most commonly associated with electronic
goods, computer hardware and software.
F. Samsung
Samsung is one of the conglomerates (chaebol) of South Korea that

began where the largest export company in 1938 and quickly developed into



other areas. Samsung operates in six business areas, namely
telecommunications (mobile phones and networks), digital household
appliances (including washing machines, microwave ovens, refrigerators,
VHS and DVD player, etc.), digital media, LCD, semiconductors, and motor
vehicles (including heavy equipment).

3. Research Method

The type of this research is descriptive qualitative research. As stated by
Bogdan and Tylor (in Moleong, 1989:3), “a Descriptive Qualitative research is
a type of research which results in the descriptive data in the forms of written
and oral word from observed people or behaviours.”

The object of the study is Indonesian-English code mixing found in
Samsung Mobile Phone User Manual.

The source of the data are Samsung Mobile Phone User Manual
especially on Samsung GT-S3653 Corby (2010) user manual which uses
Indonesian especially in 4 chapter of user manual they are: safety and usage
information, introducing your mobile phone, assembling and preparing your
mobile phone, and using basic functions. The data of the research are sentences
containing the code mixing. The data are published by Samsung Electronics.

Technique of collecting data is documentation method. According to
Arikunto (1989:188) “Documentation is getting the data about cases or variable
at note, transcript, book, magazine, etc”. Documentation method is applied in
this research because source of the analysis is written material that is Samsung
Mobile Phone User Manual.

Technique of analyzing data they are: Identifying the words or sentences
which belong to code mixing, Classifying the forms of code mixing based on
the code mixing theory, Analyzing the reasons of using code mixing, and
Drawing the conclusion based on the results of analysis.

4. Findings And Discussion

The Discussion of Finding, it deals with some findings obtained from

all data analyzed. These finding are based on the focus of the study covering the

relation between the forms, and the reasons of using code mixing.



The result of this research, the forms of code mixing there are 344 data of
code mixing to be analyzed. The forms consist of word, phrase, hybrid, and
repetition word. There are 152 data of single word, 47 data of compound word,
12 data of complex word, 2 data of compound complex word, 5 data of hybrid,

123 data of phrase and 3 data of repetition word

Table4.1

The forms of code mixing

No Classification ¥ Data Percentage
1 Word
1. Single Word 152 44,18%
2. Compound Word 47 13,66%
3. Complex Word 12 3,48%
4. Compound Complex Word 2 0,58%
2 Phrase 123 35,75%
3 | Hybrid 5 1,45%
4 Repetition Word 3 0,87%
Total 344 100%

Based on the table above, the researcher finds 344 data of English code
mixing Samsung mobile phone user manual. The form of word has a biggest
amount of the data with 213 data, then phrase 123 data, hybrid 5 data, and

repetition word 3 data.



In this research the writer didn’t find the form of utterance or idiom,
because Samsung mobile phone user manual use simple sentences to make the
reader easy to understand. Most of code mixing occurs in words form. It happens
because inserting English word is easy when somebody speaks than inserting
phrase, hybrid or repetition word.

The next research finding is the reasons of using code mixing. Based on
the theory of Ohoiwutun (1997: 71), speakers in bilingual society often mix code
based on certain motives/ reasons. They are prestige feeling motive and need
feeling motive. Based on the analysis, the researcher finds 14 data of prestige
feeling motive and 330 data of need feeling motive. The classification of
reasons of using code mixing in Samsung mobile phone user manual can be
divided as follow:

Table 4.2

The Reasons of Using Code Mixing

No Reasons Y Data Percentage

1 | Prestige Feeling motive 14 4,06%

2 Need Feeling Motive 330 95,93%
Total 344 100%

Based on the table above, most reasons of code mixing in Samsung
mobile phone user manual is need feeling motive or about 95,93% and prestige
feeling motive only 4,06%. It happens because most of code mixing in user
manual use technological terms that come from English language. The English
words that are used in technological term are not exists in Indonesian language.
If it put in Indonesian, the meaning will be hazy/vague. With English,
technological terms can be understood by people around the world.

. Conclusion and Suggestion
After analyzing the data and discussing the research finding, the

researcher concludes the results of this research as follows:




1. The forms of code mixing

The writer analyzes the form of code mixing by using theory of
Soewito. The forms of code mixing in Samsung mobile phone user manual
consist of four forms of word, phrase, hybrid, and word repetition. From 344
data, consists of 213 data of word, there are 152 data of single word or about
44, 18%, 47 data of compound word or about 13,66%, 12 data of complex
word or about 3,48%, and 2 data of compound complex word or about
0,58%, 123 data of phrase or about 35,75%, 5 data of hybrid or about
1,45%, and 3 data of repetition word or about 0,87%.

The writer concludes that the forms of word are dominating the use of
code mixing in Samsung mobile phone user manual. Most of code mixing
occurs in words form. Word has a biggest amount of the data with 213 data,
then phrase 123 data, hybrid 5 data, and repetition word 3 data. Most of code
mixing occurs in words form. It happens because inserting English word is
easy when somebody speaks than inserting phrase, hybrid or repetition word.
In the form of hybrid, the word occurs after Indonesian suffixes attached to
English word. It is used to make the instruction in mobile phone easy to
understand by the reader. In the form of repetition word, Indonesian also
influences how code mixing occurs. Word repetition is not found in English
structure, it occurs in Indonesian structure. Word can be classified into single
word, compound word, complex word, and compound complex word. There
are 152 data of single word, 47 data of compound word, 12 data of complex
word, 2 datum of compound complex word. There are 123 data of phrase, 5
data of hybrid, and 3 data of repetition word. All the data of code mixing
found in Samsung mobile phone user manual is used by publisher to make
instruction in user manual easy to understand by the reader.

2. The reason of using code mixing

The reason of code mixing in Samsung mobile phone user manual is
prestige feeling motive and need feeling motives. Most of code mixing

motives in Samsung mobile phone user manual is need feeling motives with



95, 93% and prestige feeling motive only 4,06%. It happens because most of
code mixing in Samsung mobile phone user manual use technological terms
which come from English language. After analyzing the reason of using code
mixing, the writer concludes that need feeling motives is dominating the
reasons of using code mixing in Samsung mobile phone user manual. It
happens because technological terms usually use English language to make
the reader easy to understand, so that the purpose of user manual to give
information and instruction in using mobile phone can be delivered to the user
clearly.
Suggestion

After completing the answers of the problems of research, the researcher
gives some suggestion based on the analysis above: 1) For students of
English Department, the students of English department have to improve
their knowledge, especially in understanding the code mixing, from the
other sources like novel, magazines, etc, 2) For the English Teachers, The
English teachers should use various objects which contain of code mixing,
so that the students will get the knowledge about sociolinguistic. 3) For the
next researcher, they can develop a study of sociolinguistic especially code

mixing from other object.
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