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ABSTRAK 

 

Mal Pelayanan Publik (MPP) Kabupaten Karanganyar merupakan fasilitas 

pelayanan terpadu yang menghimpun berbagai layanan publik dalam satu lokasi 

untuk meningkatkan efektivitas, efisiensi, dan kemudahan akses pelayanan. 

Berdasarkan observasi lapangan dan Evaluasi Purna Huni (EPH), bangunan 

eksisting masih menunjukkan dominasi fungsi pelayanan administratif, 

pemanfaatan ruang komunal yang belum optimal, serta belum terintegrasinya 

fungsi pelayanan dengan aktivitas masyarakat. Penelitian ini bertujuan 

menghasilkan konsep redesain MPP Kabupaten Karanganyar berbasis placemaking 

sebagai Public Service & Civic Hub. Metode meliputi studi literatur, observasi 

lapangan, EPH, studi preseden, analisis kebutuhan ruang, analisis tapak, dan 

sintesis konsep perancangan. Hasil perancangan berupa dua massa yang 

dihubungkan skybridge, yaitu service hub sebagai pusat pelayanan dan community 

hub sebagai ruang komunitas. Service hub menerapkan clustering berdasarkan 

karakteristik layanan untuk meningkatkan efisiensi, orientasi, dan sirkulasi 

pengguna, sedangkan community hub mewadahi fungsi pendukung untuk 

mendorong interaksi, kolaborasi, dan keterlibatan masyarakat. Redesain diharapkan 

meningkatkan kualitas pelayanan melalui ruang yang efektif, adaptif, nyaman, dan 

mudah diakses, sekaligus mewujudkan MPP Kabupaten Karanganyar sebagai 

Public Service & Civic Hub yang mengintegrasikan pelayanan pemerintahan dan 

aktivitas masyarakat. 

 

Kata Kunci: Mal Pelayanan Publik, Redesain, Placemaking, Public Service & 

Civic Hub. 
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ABSTRACT 

 

The Karanganyar Public Service Mall (Mal Pelayanan Publik/MPP) is an 

integrated public service facility that accommodates various government services 

in a single location to improve service effectiveness, efficiency, and accessibility. 

Field observations and a Post-Occupancy Evaluation (POE) identified several 

shortcomings, including the dominance of administrative services, underutilized 

communal spaces, and limited integration between public services and community 

activities. This study aims to develop a redesign concept for the Karanganyar 

Public Service Mall based on the placemaking approach as a Public Service & 

Civic Hub. The methods include a literature review, field observations, POE, 

precedent studies, space requirement analysis, site analysis, and design concept 

synthesis. The proposed design consists of two building masses connected by a 

skybridge: a service hub as the main service facility and a community hub as a 

community-oriented space. The service hub applies service clustering based on 

service characteristics to improve efficiency, user orientation, and circulation, 

while the community hub accommodates supporting functions that encourage 

interaction, collaboration, and community engagement. The redesign is expected to 

improve service quality through effective, adaptive, comfortable, and accessible 

spaces while establishing the Karanganyar Public Service Mall as a Public Service 

& Civic Hub that integrates government services with community activities. 

 

Keywords: Public Service Mall, Redesign, Placemaking, Public Service & Civic 

Hub. 
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