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ABSTRAK

Perkembangan teknologi informasi mendorong pesatnya penggunaan e-commerce, namun
juga menimbulkan permasalahan terkait perlindungan data pribadi konsumen. Kasus
kebocoran data pada platform Tokopedia menunjukkan adanya kesenjangan antara pengaturan
hukum dan implementasinya, sehingga menimbulkan keraguan terhadap efektivitas
perlindungan hukum dalam perjanjian elektronik. Penelitian ini bertujuan untuk menganalisis
bentuk pelanggaran dalam praktik perjanjian elektronik pada Tokopedia serta mengkaji
perlindungan hukum terhadap data pribadi konsumen berdasarkan Undang-Undang Informasi
dan Transaksi Elektronik (UU ITE) dan Undang-Undang Pelindungan Data Pribadi (UU PDP).
Metode yang digunakan adalah penelitian hukum normatif dengan pendekatan perundang-
undangan dan bersifat deskriptif, menggunakan data sekunder yang dianalisis secara kualitatif.
Hasil penelitian menunjukkan bahwa pelanggaran meliputi akses ilegal terhadap data pribadi,
kegagalan perlindungan dan keamanan sistem elektronik, serta kebocoran dan penyebaran data
pribadi, yang tidak hanya disebabkan oleh pihak eksternal tetapi juga kelemahan internal
penyelenggara sistem elektronik. Perlindungan hukum dilakukan secara preventif melalui
kewajiban penyedia sistem dalam menjamin keamanan data, serta secara represif melalui
sanksi administratif dan pidana serta hak ganti rugi bagi korban. Namun, pelaksanaannya
belum optimal karena kendala pembuktian, keterbatasan penelusuran pelaku lintas negara,
serta penegakan hukum yang masih reaktif, sehingga efektivitas perlindungan data pribadi

sangat bergantung pada implementasi dan sinergi antar pihak.

Kata Kunci: perlindungan hukum, data pribadi, perjanjian elektronik, Tokopedia
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ABSTRACT

The evolution of information technology encourages the rapid use of e-commerce, but it also
raises problems related to the protection of consumers' personal data. The case of data leak on
the Tokopedia platform shows that there is a gap between legal regulation and its
implementation, thus casting doubt on the effectiveness of legal protection in electronic
agreements. This study aims to analyze the form of violations in the practice of electronic
agreements on Tokopedia and examine the legal protection of consumer personal data based
on the Electronic Information and Transaction Law (ITE Law) and the Personal Data
Protection Law (PDP Law). The method used is normative legal research with a statutory and
descriptive approach, using secondary data that is analyzed qualitatively. The results of the
study show that violations include illegal access to personal data, failure to protect and secure
electronic systems, as well as leakage and dissemination of personal data, which are not only
caused by external parties but also internal weaknesses of electronic system operators. Legal
protection is carried out preventively through the obligation of the system provider to ensure
data security, as well as repressively through administrative and criminal sanctions and the
right to compensation for victims. However, its implementation is not optimal due to
evidentiary constraints, limited cross-border tracing of perpetrators, and law enforcement that
is still reactive, so the effectiveness of personal data protection is highly dependent on

implementation and synergy between parties.
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