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MOTTO 

 

"La yukallifullahu nafsan illa wus'aha" 

Allah does not burden anyone beyond their capacity. 

 

The way to stay ahead is to start now. If you start now, by next year you’ll know 

many things you don’t know now, and you won’t know what the future holds if 

you keep putting it off. 

-William Feather 

  



v 
 

DEDICATION PAGE 

 

With profound gratitude to Almighty God for the blessings, guidance, and strength 

that enabled the completion of this thesis, I sincerely dedicate this work to: 

1. My beloved parents, whose unwavering love, prayers, and boundless moral 

and material support have been my greatest source of strength. Thank you 

for your countless and immeasurable sacrifices. 

2. My thesis supervisor, who generously invested time, effort, and expertise, 

providing invaluable guidance, direction, and scholarly insights throughout 

the research process. 

3. The faculty and staff of the Department of Management, for imparting 

knowledge, fostering intellectual growth, and providing invaluable learning 

experiences during my undergraduate studies. 

4. To my closest friends and dearest peers, who throughout these four dynamic 

years have never ceased to pour out their boundless positive energy and 

unwavering encouragement. Thank you for every shared laughter that 

dissolved my exhaustion, for the invaluable chapters of life we authored 

together, and for that selfless solidarity which beautifully transformed into 

a pillar of strength and a safe haven for me to endure, heal, and grow 

throughout this entire academic journey. 

5. Myself, in profound and highest recognition of the resilience, perseverance, 

and ironclad determination that refused to fade even amidst the storms of 

uncertainty. Thank you for bravely embracing every ounce of fatigue, for 

standing tall with your head held high, and for resolutely refusing to 

surrender as you navigated, adapted, and ultimately conquered every single 

challenge and shadow of self doubt encountered during the creation of this 

research. 

 

 

 



vi 
 

ABSTRACT 

 

This study investigates the impact of student volunteerism on the 

development of soft skills, job readiness, and social contributions. Additionally, it 

explores how social media usage moderates the relationships between active 

volunteer participation and these three developmental outcomes. 

Adopting an explanatory research design, this study utilized a quantitative approach 

with a sample size of 90 Indonesian university students selected via a purposive 

sampling technique. A purposive sampling technique was deployed to select 

respondents who strictly fulfilled the predetermined inclusion criteria. Data 

collection was executed via a five-point Likert scale online questionnaire, and the 

resulting dataset was analyzed using Partial Least Squares Structural Equation 

Modeling (PLS-SEM) via SmartPLS software. 

The empirical results demonstrate that social media exerts a direct, positive, and 

statistically significant impact on soft skills, job readiness, and social contribution. 

Contrarily, the analysis indicates that social media does not function as a significant 

moderator in the relationship between volunteer involvement and the three outcome 

variables. These insights suggest that while social media independently drives 

personal, professional, and civic advancement among students, it does not magnify 

or accelerate the positive impacts of volunteer participation on skill development, 

employability, or societal engagement. 

This research enriches literature on experiential learning and civic engagement 

within higher education frameworks. Additionally, it provides actionable insights 

for academic institutions aiming to develop digitally-integrated volunteering 

frameworks that effectively boost graduate competencies and workforce 

preparedness. 

 

Keywords: volunteering, soft skills, job readiness, social contribution, social media, 

university students. 
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