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ABSTRAK 
 
 
Kenaikan tarif Jalan Tol Gate Boyolali–Cikopo menimbulkan berbagai 

tanggapan dari masyarakat karena dianggap meningkatkan biaya perjalanan, 
terutama bagi pengguna yang sering melintasi ruas tol tersebut. Kondisi tersebut 
mendorong perlunya evaluasi terhadap penetapan tarif dengan mempertimbangkan 
kemampuan (Ability to Pay atau ATP) dan kesediaan (Willingness to Pay atau 
WTP) pengguna dalam membayar tarif jalan tol. Penelitian ini bertujuan untuk 
mengidentifikasi karakteristik sosial ekonomi dan karakteristik perjalanan 
pengguna jalan tol serta menganalisis besaran tarif berdasarkan pendekatan Ability 
to Pay (ATP) dan Willingness to Pay (WTP). 

Penelitian ini menggunakan pendekatan kuantitatif dengan metode survei. 
Data primer diperoleh melalui penyebaran kuesioner kepada 100 responden 
pengguna kendaraan Golongan I di Gate Boyolali–Cikopo. Data dianalisis 
menggunakan pendekatan Ability to Pay (ATP) dan Willingness to Pay (WTP) 
berdasarkan karakteristik sosial ekonomi dan karakteristik perjalanan responden. 

Berdasarkan hasil penelitian, nilai rata-rata Ability to Pay (ATP) responden 
sebesar Rp798.915,796 untuk panjang perjalanan 446,89 km, atau setara dengan 
Rp1.787,72/km. Adapun nilai rata-rata Willingness to Pay (WTP) sebesar 
Rp432.778,054 untuk panjang perjalanan yang sama, atau setara dengan 
Rp968,422/km. Hasil tersebut menunjukkan bahwa nilai ATP lebih besar daripada 
WTP (ATP > WTP), yang mengindikasikan bahwa kemampuan membayar 
pengguna jalan tol lebih tinggi dibandingkan dengan kesediaannya untuk 
membayar tarif. Apabila dibandingkan dengan tarif jalan tol yang berlaku sebesar 
Rp308.601,82 atau Rp1.075,21/km, sebagian besar responden masih memiliki 
kemampuan untuk membayar tarif tersebut. Hasil penelitian ini diharapkan dapat 
menjadi bahan pertimbangan bagi pemerintah dan badan usaha jalan tol dalam 
mengevaluasi kebijakan penetapan tarif dengan tetap memperhatikan keseimbangan 
antara kemampuan dan kesediaan masyarakat dalam membayar tarif jalan tol. 
 
Kata kunci: Ability to Pay, Willingness to Pay, tarif jalan tol, pengguna jalan tol. 
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ABSTRACT 

 

 
 

The increase in toll road tariffs on the Boyolali–Cikopo Toll Road has 

generated various public responses, as it is perceived to increase travel costs, 

particularly for frequent users. This condition highlights the need to evaluate 

the toll pricing policy by considering users' Ability to Pay (ATP) and 

Willingness to Pay (WTP). Therefore, this study aims to identify the socio-

economic and travel characteristics of toll road users and to analyze the 

appropriate toll tariff based on the Ability to Pay (ATP) and Willingness to Pay 

(WTP) approaches. 

This study employed a quantitative research approach using a survey 

method. Primary data were collected through questionnaires distributed to 100 

Class I vehicle users of the Boyolali–Cikopo Toll Gate. The data were analyzed 

using the Ability to Pay (ATP) and Willingness to Pay (WTP) methods based on 

the respondents' socio-economic and travel characteristics. 

The results indicate that the average Ability to Pay (ATP) of the 

respondents was IDR 798,915.796 for a travel distance of 446.89 km, 

equivalent to IDR 1,787.72 per kilometer. Meanwhile, the average Willingness 

to Pay (WTP) was IDR 432,778.054, equivalent to IDR 968.422 per kilometer 

for the same travel distance. The findings reveal that the ATP value is higher 

than the WTP value (ATP > WTP), indicating that users' financial capability 

exceeds their willingness to pay the toll tariff. Compared with the existing toll 

tariff of IDR 308,601.82, or IDR 1,075.21 per kilometer, most respondents are 

financially capable of paying the current tariff. These findings may serve as a 

reference for the government and toll road operators in evaluating future toll 

tariff policies while considering the balance between users' ability and 

willingness to pay. 

 

Keywords: Ability to Pay, Willingness to Pay, toll road tariff, toll road users. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

xv 
 


