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Abstrak: Permasalahan) (terkait) (kinerja) (perawat) (di) (rumah) (sakit ) (hingga) (saat ) (ini) (masih) 

(menjadi ) (isu) (maupun) (trend) (yang) (kompleks) (dan) (multidimensional. ) (Profesi ) (perawat) (dalam) 

(memberikan) (pelayanan) (kesehatan) (harus) (dilakukan) (dengan) (cara) (yang) (profesional, ) (cepat,) 

(serta) (tepat ) (akan) (tetapi ) (dalam) (implementasinya) (masih) (ditemukan) (adanya) (ketidaksesuaian) 

(antara) (standar) (yang) (diharapkan) (dengan) (indikator) (kinerja) (aktual ) (di) (RS. ) (Penelitian) (ini) 

(bertujuan) (guna) (menguji ) (dampak) (dari ) (kompetensi ) (serta) (insentif ) (dengan) (motivasi ) (sebagai) 

(variabel ) (mediasi ) (terhadap) (kinerja) (perawat) (melalui ) (pendekatan) (kuantitatif ) (dan) (jenis) 

(penelitian) (eksplanatori ) ((explanatory) (research) ) (melalui) (penerapan) (Structural ) (Equation) 

(Modeling–Partial) (Least ) (Square) ((SEM-PLS). ) (Sampel ) (yang) (dipakai ) (sebanyak) (145) (orang.) 

(Penelitian) (ini) (menunjukkan) (bahwa) (hasilnya) (kompetensi, insentif (dan) (motivasi) 

(berpengaruh) (positif) (dan) (signifikan) (terhadap) (kinerja) (perawat ) (secara) (langsung) (atau) (tidak) 

(langsung) (dengan) (mediasi ) (parsial) (maupun) (penuh) (dengan) (besaran) (nilai) (T ) (lebih) (besar) (dari) 

(1.645 (dan) (besaran) (nilai) (p) (kurang) (dari ) (0.05. Penelitian ini memperkuat teori Self-

Determination Theory yang menegaskan bahwa kompetensi dan insentif dapat 

memengaruhi motivasi kerja yang selanjutnya berdampak pada kinerja. Selain itu, 

penelitian ini juga mendukung Ability–Motivation–Opportunity (AMO) Theory yang 

menjelaskan bahwa kinerja dipengaruhi oleh kemampuan dan motivasi individu. 

Manajemen) RS) (sebaiknya) (membangun) (sistem) (insentif) (yang) (lebih) (adil, ) (transparan) (dan) 

(sesuai ) (beban) (kerja. 

Kata Kunci: kompetensi, motivasi, insentif, kinerja 

Abstract: Problems related to the performance of nurses in hospitals currently are issues 

and trends which are complex and multidimensional. The profession of nurses in providing 
health services must be carried out in a professional, quick, and precise manner, but in its 

implementation there are still discrepancies between the expected standards and actual 

performance indicators in hospitals. This research aims to test the impact of competence 

and incentives, with motivation as a mediating variable, on nurse performance through a 
quantitative approach and explanatory research design using Structural Equation 

Modeling–Partial Least Square (SEM-PLS). The sample consisted of 145 respondents. The 

results show that competence, incentives, and motivation have a positive and significant 
influence on nurse performance, both directly and indirectly, with partial or full mediation, 

as indicated by T-values greater than 1.645 and p-values less than 0.05. This study 

strengthens Self-Determination Theory, which confirms that competence and incentives 
can influence work motivation, which in turn impacts performance. In addition, this study 

also supports Ability–Motivation–Opportunity (AMO) Theory, which explains that 

performance is influenced by individual abilities and motivation. Hospital management 

should build an incentive system that is more fair, transparent, and aligned with workload. 

Keywords: competence, motivation, incentives, performance 
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