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Abstak

Penelitian ini bertujuan untuk menganalisis implementasi prinsip Good University
Governance dalam penyelenggaraan Badan Layanan Umum di Universitas Islam Negeri
Salatiga, dianalisis dengan perspektif teori New Public Management, serta merumuskan
konsep tata kelola Badan Layanan Umum berbasis Good University Governance yang
berkeadilan profetik. Penelitian ini menggunakan metode hukum kuantitatif dengan
pendekatan yuridis empiris. Data primer diperoleh melalui penyebaran kuesioner kepada
pegawai dan mahasiswa Universitas Islam Negeri Salatiga yang dipilih menggunakan teknik
purposive sampling. Data sekunder diperoleh melalui studi kepustakaan terhadap peraturan
perundang-undangan, buku, jurnal ilmiah, dan dokumen pendukung lainnya. Analisis data
dilakukan secara kuantitatif deskriptif dengan menggunakan skala Likert untuk mengukur
tingkat implementasi prinsip transparansi, akuntabilitas, responsibilitas, independensi, dan
keadilan dalam tata kelola Badan Layanan Umum. Hasil penelitian menunjukkan bahwa
implementasi prinsip Good University Governance dalam pengelolaan Badan Layanan
Umum di Universitas Islam Negeri Salatiga secara umum berada pada kategori baik.
Penerapan sistem layanan digital, transparansi informasi, akuntabilitas organisasi, serta
penguatan pelayanan publik telah mendukung efektivitas tata kelola universitas. Dalam
perspektif New Public Management, pengelolaan Badan Layanan Umum menunjukkan
adanya orientasi pada efektifitas, fleksibilitas pengelolaan keuangan, pengukuran Kinerja, dan
peningkatan kualitas layanan publik. Namun demikian, penelitian ini juga menemukan
beberapa kelemahan, antara lain belum optimalnya sistem pengawasan internal, keterbatasan
kapasitas sumber daya manusia dalam pengelolaan digital, serta perlunya penguatan
transparansi dan evaluasi kinerja secara berkelanjutan. Penelitian ini merumuskan model tata
kelola Badan Layanan Umum berbasis Good University Governance yang berkeadilan
profetik melalui integrasi prinsip transparansi, akuntabilitas, responsibilitas, independensi,
dan keadilan dengan nilai humanisasi, liberasi, dan transendensi sebagai dasar etika tata

kelola universitas.

Kata kunci: Good University Governance, Badan Layanan Umum, New Public

Management, keadilan profetik, tata kelola perguruan tinggi.
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Abstract

This study aims to analyze the implementation of the principles of Good University
Governance in the management of Public Service Agencies at the State Islamic University of
Salatiga, analyzed from the perspective of New Public Management theory, as well as to
formulate a concept of Public Service Agency governance based on Good University
Governance that embodies prophetic justice. This study employs a quantitative legal method
with an empirical-juridical approach. Primary data was obtained through the distribution of
questionnaires to employees and students of the State Islamic University of Salatiga, selected
using purposive sampling. Secondary data was obtained through a literature review of laws
and regulations, books, scientific journals, and other supporting documents. Data analysis
was conducted using descriptive quantitative methods with a Likert scale to measure the level
of implementation of the principles of transparency, accountability, responsibility,
independence, and justice in the governance of Public Service Agencies. The research
findings indicate that the implementation of the principles of Good University Governance in
the management of Public Service Agencies at the State Islamic University of Salatiga is
generally in the “good” category. The implementation of digital service systems, information
transparency, organizational accountability, and the strengthening of public services have
supported the effectiveness of university governance. From a New Public Management
perspective, the management of Public Service Agencies demonstrates a focus on
effectiveness, financial management flexibility, performance measurement, and the
improvement of public service quality. However, this study also identified several
weaknesses, including suboptimal internal oversight systems, limited human resource
capacity in digital management, and the need to strengthen transparency and conduct ongoing
performance evaluations. This study formulates a governance model for Public Service
Agencies based on Good University Governance with prophetic justice through the
integration of the principles of transparency, accountability, responsibility, independence, and
justice with the values of humanization, liberation, and transcendence as the ethical

foundation of university governance.

Keywords: Good University Governance, Public Service Agencies, New Public

Management, prophetic justice, university governance.
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