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ABSTRAK

Latar Belakang : Manajemen keperawatan memiliki peran penting dalam
menjamin mutu pelayanan dan keselamatan pasien melalui pelaksanaan asuhan
keperawatan yang terorganisir dan terstandar. Salah satu aspek krusial dalam
manajemen keperawatan adalah pelaksanaan handover sebagai upaya menjaga
kesinambungan asuhan keperawatan antar shift. Metode ISBAR merupakan standar
komunikasi terstruktur yang direkomendasikan untuk meningkatkan kejelasan dan
akurasi informasi selama handover. Namun, penerapan ISBAR di RS PKU
Muhammadiyah Sampangan secara keseluruhan belum optimal dan belum
konsisten sesuai format ISBAR, sehingga pelatinan ISBAR diperlukan untuk
meningkatkan pengetahuan, keterampilan, dan kompetensi perawat. Tujuan :
Tujuan penelitian ini untuk menganalisis pengaruh pelatihan ISBAR terhadap
pengetahuan dan keterampilan perawat. Metode : Penelitian ini merupakan
penelitian kuantitatif dengan desain comparative descriptive menggunakan metode
quasi-experimental dengan pendekatan one group pretest—posttest. Pengetahuan
perawat diukur sebelum dan sesudah pelatihan ISBAR, sedangkan keterampilan
dinilai melalui observasi penerapan ISBAR saat handover antar shift sebanyak 5
kali setiap responden, sehingga diperoleh 45 kali observasi. Penelitian dilaksanakan
di RS PKU Muhammadiyah Sampangan. Penilaian pengetahuan dilakukan pada 17
Juni 2025, sedangkan penilaian keterampilan dilaksanakan pada 18 Juni-14 Juli
2025. Populasi penelitian berjumlah 60 perawat dengan pengambilan sampel
convenience sampling, terdiri dari 34 perawat untuk penilaian pengetahuan dan 9
perawat ketua shift yang telah mengikuti pelatihan sebelumnya untuk penilaian
keterampilan. Instrumen penelitian berupa kuesioner pengetahuan 15 soal multiple
choice dan lembar observasi keterampilan penerapan ISBAR. Hasil : Hasil
penelitian menunjukkan bahwa pelatihan metode ISBAR berpengaruh signifikan
terhadap peningkatan pengetahuan dan keterampilan perawat. Rata-rata nilai
pengetahuan perawat meningkat dari pre-test 9,38 menjadi post-test 12,88. Uji
paired sample t-test menunjukkan perbedaan yang signifikan antara nilai pre-test
dan post-test pengetahuan perawat setelah pelatinan metode ISBAR (t = —9,753; p
= 0,001). Diperoleh gambaran umum hasil observasi keterampilan penerapan
ISBAR saat handover menunjukkan bahwa komponen Situation, Assessment, dan
Recommendation telah diterapkan dengan lebih konsisten, namun komponen
Introduction dan Background masih belum konsisten. Simpulan : Temuan ini
menunjukkan bahwa pelatihnan metode ISBAR berpengaruh positif terhadap
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peningkatan pengetahuan dan keterampilan perawat dalam melaksanakan handover
meskipun beberapa komponen ISBAR belum diterapkan dengan optimal. Sehingga
pelatihan tersebut mendukung penguatan manajemen keperawatan dan keselamatan
pasien.

Kata kunci : Handover, ISBAR, Keterampilan, Manajemen Keperawatan,
Pengetahuan, Perawat.
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THE EFFECT OF ISBAR METHOD TRAINING AS A HANDOVER
ASSESSMENT ON THE KNOWLEDGE AND SKILLS OF NURSES AT
PKU MUHAMMADIYAH SAMPANGAN HOSPITAL
By : Lysandra Aurellia Alissa Putri; Arum Pratiwi
Nursing Science Study Program,

Faculty of Health Sciences, Muhammadiyah University Surakarta

ABSTRACT

Background : Nursing management plays an important role in ensuring quality of
service and patient safety through the implementation of organized and
standardized nursing care. One crucial aspect of nursing management is the
implementation of handover as an effort to maintain continuity of nursing care
between shifts. The ISBAR method is a structured communication standard
recommended to improve clarity and accuracy of information during handover.
However, the implementation of ISBAR at PKU Muhammadiyah Sampangan
Hospital has not been optimal and consistent with the ISBAR format, so ISBAR
training is needed to improve nurses' knowledge, skills, and competence. Objective
: The objective of this study was to analyze the effect of ISBAR training on nurses'
knowledge and skills. Method : This study is a quantitative study with a
comparative descriptive design using a quasi-experimental method with a one group
pretest—posttest approach. Nurses' knowledge was measured before and after
ISBAR training, while skills were assessed through observation of ISBAR
implementation during shift handovers 5 times for each respondent, resulting in 45
observations. The study was conducted at PKU Muhammadiyah Sampangan
Hospital. Knowledge assessment was conducted on June 17, 2025, while skills
assessment was conducted from June 18 to July 14, 2025. The research population
consisted of 60 nurses using convenience sampling, comprising 34 nurses for
knowledge assessment and 9 shift leaders who had previously attended training for
skills assessment. The research instruments were a 15-question multiple-choice
knowledge questionnaire and an ISBAR application skill observation sheet. Results
: The results showed that ISBAR method training had a significant effect on
improving nurses' knowledge and skills. The average knowledge score of nurses
increased from a pre-test mean of 9.38 to a post-test mean of 12.88. The paired
sample t-test showed a significant difference between the pre-test and post-test
knowledge scores of nurses after ISBAR method training (t = —9.753; p = 0.001).
The general picture of the ISBAR application skill observation results during
handover showed that the Situation, Assessment, and Recommendation
components had been applied more consistently, but the Introduction and
Background components were still inconsistent. Conclusion : These findings
indicate that ISBAR method training has a positive effect on improving nurses'
knowledge and skills in performing handover, even though some ISBAR
components have not been optimally applied. Therefore, this training supports the
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strengthening of nursing management and patient safety.

Keywords : Handover, ISBAR, Knowledge, Nurses, Nursing Management, Skills.
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