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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis interaksi simbolik berdasarkan teori 

George Herbert Mead (1943) dalam film “A Man Called Otto”. Tujuan lain dalam 

penelitian ini adalah menjelaskan penggambaran interaksi simbolik dalam alur cerita 

dan untuk mengetahui faktor yang mempengaruhi perubahan perilaku “Otto” dalam 

film. Teori yang digunakan dalam penelitian ini adalah teori interaksi simbolik dari 

George Herbert Mead (1934) yang terdiri dari tiga aspek utama yakni mind, self, and 

society. Peneliti menggunakan metode kualitatif dalam penelitian ini dengan 

pendekatan dekriptif kualitatif. Sumber data penelitian didapatkan dari dialog, perilaku 

yang terwujud secara visual maupun verbal dari karakter didalam film yang 

mengandung elemen-elemen interaksi simbolik. Data yang dikumpulkan berupa 

kutipan dialog dan screenshots scene film “A Man Called Otto”. Hasil penelitian 

menunjukkan terdapat 25 adegan dari tokoh “Otto” yang mengandung elemen interaksi 

simbolik. Data tersebut menunjukkan bahwa ditemukan tiga aspek dalam interaksi 

simbolik George Herbert Mead (Tahun) yakni mind, self, and society dalam film “A 

Man Called Otto”. Penggambaran interaksi simbolik tokoh utama “Otto” 

direspresentasikan melalui aspek mind, self, and society. Dalam proses analisis data 

tersebut juga ditemukan alasan perubahan tingkah laku “Otto” yang didasari oleh “I” 

and “Me” dalam dirinya yang seimbang sehingga memberikan ketenangan atas 

perasaan sedih.  

 

Kata Kunci: Interaksi Simbolik. George Herbert Mead, Mind, Self, Society. 

ABSTRACT 

 

This research aims to analyze symbolic interaction based on George Herbert Mead's 

theory in the film “A Man Called Otto”. Other objectives in this study are to explain 

the depiction of symbolic interaction in the storyline and to find out the factors that 

influence the change in behaviour of “Otto” in the film. The theory used in this 

research is the symbolic interaction theory of George Herbert Mead (1934) which 

consists of three main aspects namely mind, self, and society. Researchers used 

qualitative methods in this study with a qualitative descriptive approach. The source 

of research data is obtained from dialogue, visually and verbally manifested 

behaviour of the characters in the film which contains elements of symbolic 

interaction. The data collected are in the form of dialog quotes and screenshots of the 

scene of the film “A Man Called Otto”. The results showed that there were 25 scenes 

of the character “Otto” that contained elements of symbolic interaction. The data 

shows that there are three aspects in George Herbert Mead's symbolic interaction, 

namely mind, self, and society in the movie “A Man Called Otto”. The depiction of 

the symbolic interaction of the main character “Otto” is represented through the 

aspects of mind, self, and society. In the process of data analysis, it was also found 

that the reason for the change in “Otto's” behaviour was based on the “I” and “Me” in 

him which was balanced so that it gave peace to sad feelings.  
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1. INTRODUCTION 

 

  A literary work is an ‘event’, an ‘action’, a relationship that exists between the reader and what 

he reads, the reader and the performance. (Cohen, 2022). Literary works are also divided into fiction 

(literary works based on the thoughts and ideas of the author) and nonfiction (literary works based on 

real events modified or adapted into works). One of the literary works is a film, film can be adapted 

from literary works or based on original ideas. In this study, researcher used film as material. A film 

or cinema is more than just a work or a collection of individual films. Cinema is a complex and 

interactive collection of human communication systems, business practices, social interactions, 

artistic possibilities, and technologies. (Allen & Gomery, 1985). Therefore, films are not classified as 

literary works, but rather as objects of literary study. The elements in the film can be analysed using 

the principles of literary theory. The film is based on Fredrik Backman's novel ‘A Man Called Ove’. 

When Ove sees the only way out of loss and loneliness. Depression in people facing the loss of a 

partner is a real problem that is often unexpected. In his novel Ove, Fredrik Backman writes about an 

old man who gets into trouble and becomes a sensitive, lying, antisocial person. Therefore, in the 

novel Backman shows that humans can become better with the support of those around them, that 

people who are considered evil by the majority of society are not necessarily right, and that the 

actions of others can be seen as a sign of goodness. To make judgements based on opinions.  

  A Man Called Otto film talks about a man named Otto Anderson (starring Tom Hanks) who 

changed a lot because he lost his beloved family in the past. He becomes very sensitive over a small 

thing and don't care about anyone else. When otto tries to end his life, his new neighbour who moved 

near his house always helped him and gave Otto a change in his life. The movie A Man Called Otto 

depicts anger. Otto's growing anger gradually grew from the cause of his anger, until he expressed his 

depression by committing suicide. Any form of anger towards Otto manifests itself as a symptom.   

Based on the explanation provided, the researcher is interested in applying George Herbert Mead's 

Symbolic Interactionism theory to analyse this film, which centers on the social problems that the 

main character describes in A Man Called Otto Movie. The researcher is utilizing the idea of 

Symbolic Interactionism since the movie's scenes depicts several social problems with symbols and 

hidden meanings that may be examined thematically. 

  Based on the statement above, the author interested in conducting research with the title 

“Symbolic Interactionism of Main Character in A Man Called Otto Movie (2022)” In this case, the 

researcher found several previous studies that discuss common themes and are highly relevant to this 

study. These studies demonstrate that such studies have rarely been used to date. 

 The first research by (Uzira, 2023) entitled “An Analysis of Moral Values in the Movie A Man 

Called Otto (2022)”. This research uses descriptive qualitative research. The data were collected from 
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movie application. The data were collected by transcribing the film's dialogue and subsequently 

analyzed using Linda and Eyre's (1997) classification. The results of this study showed that the movie 

has some moral values. 

2. METHOD 

The researcher discusses the research method used in this study. There are five points in the research 

process: type of study, object of study, type of data and data sources, data validation, and technique 

of collecting data. 

This study uses qualitative research whose data is obtained from text and images. Qualitative 

research is a research process that aims to understand human or social phenomena by creating a 

comprehensive and complex picture that can be presented in words, presenting detailed knowledge 

from informant sources, and conducted in a natural environment (Walidin et al., 2015). Qualitative 

research is "interpretive" research, in which you make an assessment based on a description that fits 

the context or themes that capture the primary categories of information. For example, your 

perception of a transcript may differ from someone else's. Interpreting from your own perspective 

does not indicate superiority or accuracy (Creswell, 2013, p. 238). (Barlian, 2018) said that 

qualitative research intends to understand subjects related to research phenomena such as behaviour, 

emotions, goals, actions, and everything else by means of descriptions in the form of words and 

language and using different methods. 

The object of this study is a movie entitled A Man Called Otto directed by Marc Foster. This 

study shows the symbolic interaction was represented in the main character of A Man Called Otto 

movie.  

Type of data used in this study is qualitative data. (Sugiyono, 2008) said qualitative data are 

words, schemas, and images. The qualitative data of the study consists of the names and addresses of 

objects. Meanwhile, there are two types of data namely primary data and secondary data. 

1. Primary Data 

Primary data is data that is disclosed directly to data collectors (Fiantika et al., 2022), The dialog, 

monologue, and images as the primary data of the research were conducted from the movie 

entitled A Man Called Otto. 

2. Secondary Data 

Secondary data is when the data is not disclosed directly to the data collector, either through 

documents or other people (Fiantika et al., 2022). Secondary data is obtained from the statements 

of experts such as theory. The theory used in this research is symbolic interaction. 

An analysis of A Man Called Otto, will be carried out using symbolic interactionism by George 

Herbert Mead. In this study, the procedure of finding and obtaining data is very significant, and the 

researcher uses the library research method. In accordance with the book written by (Moleong, 2015) 
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library research is a research method carried out by collecting data from various sources such as 

books, magazines, scientific articles, and others. The aim is to obtain relevant and scientific data and 

information for the research project. Library research refers to the study of theories and other 

references associated with the values, customs and traditions that develop in the social situation 

being studied (Sugiyono, 2013). The steps in data analysis are describe as below. 

1. Watching the movie A Man Called Otto repeatedly to get an overall understanding of the plot and 

characters related to the research topic. 

2. Writing a simple note that is describing the dialogue or visuals related to the topic. 

3. Start choosing which data is relevant to the topic. Any data collected can be a dialogue excerpt, a 

specific scene, or an image could be used to reflect the topic. 

4. Identifying the specific details that seem relevant to the research question. 

5. Analysing the data in order to understand its meaning. 

6. Connecting the findings to the chosen theory in this research. 

7. Interpreting the data in light of the chosen theory. 

3.  FINDING AND DISCUSSION 

The research findings outline the results that address the three problem statements posed in this 

study. The discussion presents the applicability of the theories used in relation to the current findings 

and compares the results with earlier research. The details are presented as follows: 

3.1 Findings 

In this part, the researcher tries to answer the research question namely the indicators of George 

Herbert Mead’s symbolic interaction in A Man Called Otto movie, how symbolic interactions are 

depicted in A Man Called Otto movie, and the reason behind Otto’s change of behaviour. After 

analysing the data, there are several findings of the study as follows: 

3.1.1 The indicators of George Herbert Mead Mead’s symbolic interaction in A Man 

Called Otto movie: 

a. Mind 

1. Gesture 

The social process that exists in the mind in which one can isolate gesture that 

have a function in the social process. It may be an expression of emotion, or later a 

meaning or idea. In the social process, one can find what we call gestures, "gestures" 

which can be identified with the beginning of social actions that are stimuli for other 

forms of response or phases of action that result in the adjustment of other forms of 

response. 
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2. Symbol 

Mind is the presence of meaningful symbols in action. Meaning is the result of the 

social communication process being internalized by the individual. It is an ability to 

communicate to oneself the reaction (and associated items) that one's gesture expresses to 

other people, as well as to regulate the reaction itself in these ways. What it stands for is 

the particular act or response that it creates in the person to whom it is addressed and 

indirectly in the person who makes it. This is the meaning of a significant symbol. 

3. Meaning 

Meaning appears and lies in the field of relations between the movements of the 

mind, self, and society of a particular human organism and its subsequent behaviour as 

shown to other human organisms through its movements. Meaning is thus the 

development of what exists objectively as a relationship between particular stages of 

social action; it is neither a psychic addition to the action nor an "idea" as traditionally 

understood. 

4. Behaviourism 

Through social contact, symbolic interactionism examines how people understand 

and assign meaning to their behaviour. Behaviour, according to Mead's theory, is 

influenced by the meanings and symbols people attach to their acts and is not only a 

reaction to external stimuli. 

a. Self 

1. The Self and Organism 

The self is something evolving. It is not existed at birth, but develops through 

experience and social interaction. It develops within a person as a result of being 

connected to the whole process and to other people in the process. 

2. Play, The Game, and Generalized Other (Role Taking) 

Play is a crucial phase in identity formation. In play, a person takes on one role at 

a time and is characterized by a minimum of strict rules. This activity is a more complex 

phase of role-taking. It requires the individual to consider the views of all those 

participating in the game, leading to a deeper understanding of social interaction and the 

development of a more structured self. The organized social group that provides the 

individual with a sense of unity can be called the "generalized other." The attitudes of the 

generalized other reflect the views of the entire community. 

3. The “I” and “Me” 

The "I" and the "Me" come together to form the whole self. While the "Me" offers 

the social structure and direction, the "I" offers the unique and creative responses. The 
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interaction between the "I" and the "Me" allows people to create a coherent self-concept 

and manage social circumstances. 

4. The Realization of The Self in The Social Situation 

In social situations, individuals are continuously interpreting and responding to the 

behaviours of others. They use symbols and words to communicate and generate shared 

meaning. People gain self-awareness and social skills through these interactions. 

b. Society 

1. Organism, Community, and Environment 

An individual organism determines its environment through its sensitivity. 

However, the only environment to which a form responds is the environment determined 

by the form's sensitivity and the form's response to it. Human society, which can 

determine the conditions in which it lives, is no longer simply a situation in which it 

solves problems caused by the environment. 

2. The Social Foundations and Functions of Thoughts and Communication 

Social control, which operates in the context of self-criticism, operates deeply and 

broadly on individual behaviour. Its purpose is for individuals to align their actions, 

referring to the socially organized processes of experience and behaviour that they 

undergo. The experience and behaviour of a group are the result of shared experiences, 

which are then managed through regulation and control. In this case, the individual 

considers that his relationship with his group, either society as a whole or with other 

individual members, in the context of social processes. 

3. The Fusion of the “I” and “Me” in Society 

There is a sense of shared effort when someone wants to save someone who is in 

trouble, and some people are inspired by others to do the same. In such situations, an 

individual ends up identifying with others because their reactions are essentially the same. 

4. The Nature of Sympathy 

Sympathy appears in human form by arousing the attitude of the person being 

helped and adopting the attitude of others when helping others. Thus, we can sympathize 

with the person we help and feel ourselves in them. 

5. Conflict 

Social interactions can involve conflict. This conflict occurs when individuals or 

groups have different perspectives, goals, or interests. Mead focuses on sharing roles and 

understanding others' perspectives, which can reduce conflict by increasing empathy and 

better communication. 
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Picture 3 Otto describes the 

quarter coin from Sonya. 

Picture 1 Sonya tells Otto to 

keep the coin. 

 

 

3.1.2 The explanation of symbolic interaction depicted in A Man Called Otto movie: 

a. Mind 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Duration 00:07:44-00:07:47 

 

Otto: “And tell your useless boyfriend to stop stretching his groin in 

public! Looks like a 14-year-old Romanian gymnast, for God’s sake!” 

The data shows that the main character interacts with Barb, based on the 

interaction the main character explains how useless the man is to Barb. 

He is stretching his groin in public and dressed like a 14-year-old 

Romanian gymnast. The description is a symbol that the man's choice of 

clothing is a clear indication of an embarrassment, the main character 

invites the audience through the interactions he tells. This shows that 

there is a symbolic interaction concept of mind on the concept of mind 

about meaning. 

Duration 00:30:25-00:30:32 

 

Otto: “A quarter to spare. It is 1964. It is pure silver.” 

Sonya: “Oh? Keep it then. It’s lucky.” 

Otto interacts with Sonya. Sonya gave him a silver quarter to spare. 

Sonya says “Keep it then, it's lucky” which means that the “quarter to 

spare” symbol can bring Otto luck. The above scenes show the concept 

of mind-interaction through symbolic means. 

 
Picture 1 Otto is having interaction 

with Barb 

Picture 2 Otto is leaving Barb angrily. 
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Picture 5 Sonya gives Abbie's 

picture to Otto. 

Picture 6 Otto talks about Sonya in his 

life. 

 

 

 

Duration 00:58:35-00:58:37 

 

Marisol: “That’s you. She always draws you in colour.” 

The data shows the main character's interaction with Marisol. Marisol 

gave Otto a painting of Abbie, her second daughter. In the data, the 

character Marisol mentions “She always draws you in colour” the 

description is a symbol that Otto is seen as a different figure inversely 

proportional to the nature he shows, he is a very caring and helpful 

figure. This shows that there is a symbolic interaction of the concept of 

mind at the symbol stage. 

 

a. Self 

Duration 01:09:55-01:09:59 

 

Otto: “My life was black and white before I met Sonya. She was the 

colour.” 

Based on the data above, it can be explained that Otto interacts with 

Marisol in a place that is Otto's memory with Sonya. The data explains 

that Otto's life was very empty before meeting Sonya, who brought 

happiness and love to his life. From this data, it can be seen that the use 

of symbolic interaction on the concept of self at the self-stage because 

he is able to interact with others and can reflect on himself. The self-

reflection in question is that Otto is able to adjust his situation and the 

word symbols he used. 
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Picture 7 Otto tells Sonya about his 

friendship with Reuben. 

Picture 8 Marisol is disappointed 

with Otto's attitude. 

Picture 9 Marisol talks to Otto 

about the problem. 

 

 

 

Duration 01:13:31-01:13:36 

 

Otto: “I mean, a man has to stand up for what he believes in. Even if it is 

an F-O-R-D.” 

The data above shows the interaction between Otto and Marisol 

regarding Otto's quarrel with Reuben in the past. The FORD car symbol 

proves that Otto is disagree that Reuben changed his car to Toyota, 

which means Reuben is not loyal to his choice. The data is classified in 

the symbolic interaction of the self-concept of the identity stage because 

they fight each other for self-image, self-esteem, and ego. 

 

b. Society 

 

 

Duration 01:38:27-01:38:50 

 

 

 

 

 

 

 

 

  

Marisol: “You think your life is so hard because everybody’s an idiot and 

you have to do everything on your own, right? But guess what? You 

can’t. No one can.” 

The data shows the interaction between Marisol and Otto regarding his 

rude behaviour. The symbol idiot is a term for someone who is 

considered stupid or unintelligent. It describes someone who performs 

actions that are considered unwise or unintelligent. Otto regretted his 

actions and apologized to Marisol. This data is included in the symbolic 

interaction of the concept of society at the “I” and “Me” stages. 

Picture 8 Marisol talks to Otto Picture 9 Otto regrets his action 
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3.1.3 The Explanation Behind Otto’s Change of Behaviour 

The behavioural changes of the main character "Otto" in "A Man called Otto" movie can be 

analysed using the concept of symbolic interaction by George Herbert Mead in the aspect of "the 

self" namely the concept of "I" and "Me". The concept of "I" and "Me" is a theory that discusses 

how individuals develop through social interaction.  

Explanation of "I" and "Me" from Mead: 

"Me" has a meaning that represents the social aspect of the individual. "Me" is part of an 

individual's identity that is formed from how others see an individual, other people's expectations of 

an individual, or perspectives from others. So, "Me" reflects how an individual believes in others 

who see them. 

The "I" is spontaneous, reflexive, individualistic or self-directed. The "I" represents the reaction 

to the "Me". The resulting response is a reflection of an individual, how to act based on the unique 

experience experienced by the individual. 

Explanation of Otto's change in behaviour using Mead's concept of "I" and "me": 

Otto's "Me" (Socialization Aspect of the Individual) 

At the beginning of the movie, Otto is affected by the death of Sonya, his wife. Otto's "Me" is 

formed from his past experiences, namely from his role as a responsible husband, upholding the 

views of others about him who are disciplined, structured, orderly and loyal. After the death of his 

wife and the label of "widower", Otto felt that his social role as a husband had disappeared from 

him. Otto feels he has no role in the world and feels his connection with the world has been cut off. 

The "Me" of Otto's character corresponds to him after the death of his wife who is full of sadness, 

loneliness, alienated, which reflects how others see him after his wife's death. 

The Emergence of Otto's "I" (Reflex Aspect of Self) 

The beginning of Otto's "I" is when Otto interacts with Marisol, his new neighbour. This is where 

his "I" reappears. Although there was a rejection response at first, a reflex response from himself 

emerged from his new relationship. For example, when Tommy (Marisol's husband) broke his leg 

and was about to be taken to the hospital, Otto was willing to take Marisol and her family to the 

hospital. Here his "I" side emerges and shows the real side of him that cares and can be involved 

with the community. This new interaction pushes Otto out of society's view of him mourning the 

death of his wife. This makes Otto own his social role and can reconnect with his world. 

Interaction of “I” and “Me” in Otto’s Change 

Otto: “I got wrapped up in my own troubles, I stopped thinking of anyone else. And I figured they 

weren’t thinking about me. Friends shouldn’t do that. This isn’t easy to say after all this time. But I’m 

sorry.” (Duration 01:36:43-01:36:59) 

The core of Otto’s change lies in the interaction of “I” and “Me”. Otto’s “Me” initially controls his 
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view of the world. Otto believes that without Sonya, he has no role, purpose, or place in his world. 

After his interactions with others, especially Marisol and her family, a reflex response arises that 

forces Otto to consider his role and position to be useful to others. By helping others, Otto 

reflexively re-interprets his role in society. Otto’s “Me” encourages him to interact and be 

meaningful to others and gain his position in society. His “I” triggers actions that reflect his 

developing sense of self. His behavioural changes occur when he accepts a new role, namely as a 

friend, protective neighbour. Thus, his “I” is re-triggered due to this new relationship. 

Alteration of “I” and “Me”  

Over time, Otto’s “Me” no longer defines him as a grieving widower or an isolated widower. 

Finally, Otto defines his role as a protective neighbour emerging as his new social identity. His “I” 

is no longer isolated and no longer drowning in sadness, but gives new meaning to his social 

interactions. Otto begins to explore his new roles in society, thus beginning to balance his “I” and 

“Me”. The balance of his “I” and “Me” provides peace over feelings of loss, sadness over his past 

with his new role now in the form of positive actions that are meaningful to his environment. 

3.2 Discussion 

The aim of this research is to identify the indicators of George Herbert Mead's symbolic 

interaction theory in A Man Called Otto movie, the depiction of symbolic interaction of the main 

character in A Man Called Otto movie, and the reason behind Otto's change of behaviour. This 

research analysis uses George Herbert Mead's symbolic interaction theory as the basis for data 

analysis. The focus of the research is on three aspects of this theory: mind, self, and society. The 

forms of symbolic interaction between the concepts of mind, self, and society are very diverse. 

Second, the depiction of symbolic interaction of main character in A Man Called Otto movie 

is from the interaction between the main character and himself, with the movie audience, with 

other characters, and with the surroundings. Not only from the main character, there are also 

symbolic interactions used by other characters in interacting. The aspect of mind in symbolic 

interaction in the movie found four indicators in its aspect, namely gesture, symbol, meaning and 

action. Second, the aspect of self in symbolic interaction from this movie includes the stages of 

self-identity and the stages of self namely “I” and “Me”. And third, the society aspect in this 

movie, found four indicators namely society, sympathy, conflict and experience. 

Last, there are several reasons behind the Otto's change of behaviour addressed in A Man 

Called Otto movie. The behavioural changes of Otto in A Man Called Otto movie can be 

analysed using the concept of symbolic interaction by Mead in the aspect of "self" namely the 

concept of "I" and "Me". The several reasons that I found in this concept are Otto's "Me" 

(Socialization Aspect of the Individual) which explains the death of his wife which affects his 

behaviour in socializing with others. The emergence of Otto's "I" (Reflex aspect of Self) which 

explains the stages of Otto starting to show his true side of himself who cares and can interact 
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with people around him. His interaction with Marisol, his new neighbour, places him in a social 

role and connects him to his world as it was before Sonya's death. Interaction of "I" and "Me" in 

Otto's change, the core of Otto's change lies in his interaction between “I” and “Me”. The “Me” 

in Otto's character initially controls his worldview. After interacting with others, especially 

Marisol and her family, a reaction suddenly arises that forces Otto to think about the role of his 

position, which is to help others. The “Me” of Otto's character drives him to interact with others, 

be important to them, and gain a place in society. The “I” in him causes behaviour that reflects 

the development of his self-awareness. His behaviour changes when he adopts his new role as a 

protective friend and neighbour. Thus, the “I” becomes re-energized thanks to these new 

relationships. Over time, Otto's “Me” no longer defined himself as sad and isolated. No longer 

isolated or grieving, “I” gives new meaning to social interaction. The balance between “I” and 

“Me” brings peace to the sense of loss and grief over the past, as well as a new role of 

meaningful positive action towards the society. This movie explains about how a widower who 

experiences problems interacting with his surroundings because of the loss of someone he loves. 

Thus, it can be assumed that the reason behind Otto's change lies in the "I" and "Me" in  him. 

4. CLOSING 

There are three conclusions that researchers draw as the answers to this research questions: 

1. There are three aspects found in symbolic interaction theory by George Herbert Mead namely 

mind, self, and society. The indicators of mind aspect contain four indicators, namely gestures, 

symbol, meaning, and action. The self-aspect has two stages, namely the identity stage which 

contains the play or role-taking stage, then there is the self-stage which explains about "I" and 

"Me" interacting through self-esteem, ego, and self-image. Last, the society aspect there are five 

indicators namely community, experience, “I” and “Me” in society, sympathy, and conflict. 

2. The depiction of symbolic interaction of main character “Otto” in A Man Called Otto movie is 

represented through mind, self, and society aspect.  

3. The reason behind Otto’s change of behaviour addressed in A Man Called Otto movie is based on 

“I” and “Me” in him are balanced which gives peace over feelings of sadness
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