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Abstrak 

Program pertukaran pelajar menyediakan platform penting bagi siswa untuk memperluas 
wawasan global dan memperoleh pengalaman melalui interaksi budaya secara langsung. Korea 
Selatan menjadi destinasi populer berkat kemajuan teknologinya dan warisan budaya yang kaya. 
Namun, pelajar internasional sering menghadapi tantangan besar dalam beradaptasi dengan 
masyarakat Korea Selatan, yang sangat dipengaruhi oleh nilai-nilai Konfusianisme yang 
menekankan hierarki, sopan santun, dan kehormatan. Sistem pendidikan yang ketat dan 
kompetitif di negara ini juga kontras dengan sistem yang lebih terbuka di banyak negara Barat. 
Perbedaan budaya, seperti gaya komunikasi dan hierarki sosial, berkontribusi pada shock 
budaya, yang menyebabkan kebingungan dan frustasi. Hambatan bahasa, terutama kompleksitas 
bahasa Korea, menambah tantangan tersebut. Norma komunikasi non-verbal juga dapat membuat 
mahasiswa asing merasa terisolasi. Studi ini mengeksplorasi strategi adaptasi yang digunakan 
oleh mahasiswa Universitas Muhammadiyah Surakarta selama pengalaman studi mereka di 
Korea Selatan. Dengan menggunakan metode kualitatif, penelitian ini bertujuan untuk 
memahami strategi yang digunakan oleh mahasiswa tersebut dalam menavigasi lingkungan 
akademik dan sosial mereka. 

Kata kunci: Komunikasi Antarbudaya, Gegar budaya, Adaptasi 

Abstract 

Student exchange programs provide an essential platform for students to expand their 
global perspectives and gain experience through direct cultural interaction. South Korea is a 
popular destination due to its technological advancements and rich cultural heritage. However, 
international students often face significant challenges adapting to South Korean society, which 
is deeply rooted in Confucian values emphasizing hierarchy, politeness, and honor. South 
Korea's strict and competitive education system further contrasts with the more open systems in 
many Western countries. Cultural differences, such as communication styles and social 
hierarchies, contribute to culture shock, leading to confusion and frustration. Language barriers, 
particularly the complexity of the Korean language, add to the challenges. Non-verbal 
communication norms also may cause foreign students to feel isolated. This study explores the 
adaptation strategies employed by Muhammadiyah University of Surakarta students during their 
study abroad experience in South Korea. Using qualitative methods, this research aims to 
understand the strategies these students use to navigate their academic and social environments. 

Keyword: Intercultural Communication, Culture Shock, Adaptation. 
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1.​ INTRODUCTION 
1.1 Background 

Student exchange or outbound programs are educational programs that provide overseas educational 

experiences, enabling individuals to participate in academic programs at foreign educational 

institutions. These student exchange programs serve as a means for students to broaden their global 

perspectives and enrich their experiences through direct interaction with different cultures and 

customs, while also strengthening international relations. Additionally, this program aims to bridge 

the gaps that sometimes arise and influence how people in one country perceive another due to 

differences in ideology, politics, religion, social systems, and culture (Marsela & Harijono, 2016).  

For example, since 2021, the Ministry of Education, Culture, Research, and Technology 

(Kemendikbud Ristek) has been organizing the Indonesian International Student Mobility Awards 

(IISMA) program, which has attracted 2,456 applicants, a number that has since increased 

significantly to 7,501 applicants. In 2023, the program reached its highest number of applicants at 

9,116 students (Kabar Dikti, 2024).   

Among the many countries in the world, South Korea is one of the destinations for students to 

participate in exchange programs and continue their education. According to data released by 

UNESCO's global study in 2021, there were approximately 1,078 Indonesian students pursuing their 

education in South Korea (Elmastuti, E., 2024). South Korea has experienced a cultural renaissance, 

making it an attractive choice for students seeking to pursue their education abroad, particularly in a 

unique and dynamic environment that offers exceptional research opportunities and a wide range of 

challenging academic programs, thereby positioning it as one of the best in Asia (Seoul National 

University, 2016).  

Although the academic opportunities and life experiences offered by these programs are 

invaluable, students participating in programs such as student exchanges and outbound programs 

often face challenges in adapting to South Korean society, such as language barriers and 

psychological and sociocultural adaptation (Jung, 2023).  
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South Korea has experienced rapid economic development since 1960 due to Confucian cultural 

factors such as strong leadership, interpersonal relationships that mimic family ties, an equal work 

ethic, and the same perseverance. This ideology has also had a significant impact on the intellectuals 

of South Korea. Thus, it can be said that South Koreans strongly adhere to the principles of social 

hierarchy, politeness, and honor in their daily social interactions (Jinyoung et al., 2020). The term 

“Korean Confucianism” refers to the value system of Korean society that originated from a synthesis 

of traditional cultural values embraced by Confucius and his followers, which could not avoid the 

influence of Taoism, Legalism, Buddhism, and Shamanism. Cho argues that this Confucianism 

ideology has merged into the consciousness of South Korean society over the past two centuries. 

Although Buddhism, along with Taoism and Shamanism, has had a significant influence in East Asia, 

Confucianism is the most influential social philosophical system in shaping the behavior of East 

Asian societies, including South Korean society (Syamsuddin et al., 2024). 

In South Korea, ideology as a social cement is not only embedded in abstract values or patterns 

of speech, but also manifests itself in various aspects of daily life. Confucian values such as respect 

for hierarchy, harmony, politeness, and collective responsibility are reflected in dress codes, seasonal 

fashion trends influenced by K-pop culture, the custom of bowing when greeting someone, and the 

tradition of eating together (Jinyoung et al., 2020). These practices form a cohesive social identity, 

binding individuals within society and strengthening national solidarity. 

Kang argues that South Korea also has a very strict and structured education system, which 

demands high discipline from students (Afra, 2023). Foreign students participating in exchange 

programs or study abroad programs will undoubtedly experience significant differences in 

communication styles, ways of thinking, and daily behaviors. For instance, foreign students often face 

challenges in understanding the language and accents used by local residents when attempting to 

communicate with them. In addition, South Korean popular culture, commonly referred to as the 

Korean Wave or Hallyu Wave, has entered and significantly influenced global popular culture. This 

attracts Indonesian students who are interested in continuing their studies in South Korea, which 

contributes to the economy and encourages cultural exchange (Suratmi, 2024). 
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With these ideological differences, it can be said that intercultural communication has an 

important role in students' ability to understand individuals or groups from different cultures in order 

to prevent conflict. This is because intercultural interaction not only involves understanding different 

norms and values, but also affects the formation of effective interpersonal relationships. In essence, 

having a deep understanding of other cultures and the capacity to communicate effectively in 

intercultural settings is essential in preventing misunderstandings and fostering co-operation and 

harmony in cultural societies (Harmanda et al., 2024). 

According to Lexicographer, communication is an endeavour aimed at sharing to achieve 

togetherness. If two people communicate, the same understanding of the messages that are exchanged 

is the goal desired by both parties (Pohan & Fitria, 2021). Meanwhile, J.A Devito (in Pohan & Fitria, 

2021) defines communication as an action by one or more people who send and receive messages that 

are distorted by interference that occurs in a certain context, has a certain influence and there is an 

opportunity for feedback. Thus, effective communication is one of the important things in a person's 

adaptation process. Both verbal and nonverbal communication play a very important role; verbal 

communication allows students to convey messages directly, while non-verbal communication, such 

as facial expressions and body language, serves as a means to pick up on more subtle social cues that 

can facilitate a deeper understanding of the new cultural context (Pariyanto & Marisa, 2022).  

Intercultural communication is communication between people who have cultural traits such as 

different beliefs, values, and ways of behaving. According to Larry A. Samovar, Richard E. Porter, 

and Edwin R McDaniel (in Afra, 2023), intercultural communication occurs when members of one 

particular culture give messages to members of another culture. More precisely, intercultural 

communication involves interactions between people whose cultural perceptions and symbol systems 

are quite different in a communication. 
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From cultural differences, the adaptation process becomes one of the important keys for those 

who have just set foot in a new environment and culture. Although the adaptation process from one 

student to another can be said to be different. However, in the process of adapting each individual 

often involves feelings of culture shock. Culture shock itself usually arises due to differences in social 

aspects, social communication, daily habits, and differences in the basic values that apply to society 

in South Korea. Levine and Adelman define culture shock as a response that a person may have in a 

new country; the person may feel confused and lost, and every aspect of life may become difficult 

(Afra, 2023). For example, differences in how to interact in public spaces, strict hierarchical patterns 

in education and work, and customs related to eating, dressing, behaving, and socialising are often 

sources of confusion and discomfort for international students. 

This, in turn, often leads to various barriers that can affect their learning experience and their 

ability to adapt to the local community and students. One of the most striking and frequently 

encountered barriers is the language barrier. Mailani states that the most reliable and powerful 

communication tool is language. Language will never be separated from humans, in the sense that 

there are no human activities that are not accompanied by language as a means of communication 

(Triswanto, 2024). Although English has been widely taught in the learning process at universities in 

South Korea and some young students have the basic ability to communicate with foreign students in 

the language, in reality the use of the more common Korean language in everyday life and in formal 

interactions often becomes a significant obstacle for foreign students. Cho (Hutagalung et al., 2019) 

stated that the Korean language has its own uniqueness in terms of the use of polite and rude 

language, as well as different styles of speech depending on the situation and the relationship between 

the speaker and the interlocutor. 

However, language barriers are only a small part of deeper and more complex barriers and 

issues. More than just verbal barriers, students on exchange or outbound programmes sometimes also 

get caught up in the complexities of different cultures. This is because South Korea is influenced by 

Confucian ideological values that prioritise honour, respect for elders, and a clear division between 

social hierarchies in society (Jinyoung et al., 2020). In many ways, interactions between individuals 

in South Korea tend to rely heavily on age, social status and formal relationships. This can create a 

very different social atmosphere for students who come from countries that use a more open system 

of ideological values and place less emphasis on formality in daily communication.  
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For example, international students who are accustomed to more open norms and tend to 

prioritise direct communication may find it difficult when faced with a culture that is more closed and 

cautious in its use of language. In South Korea, for example, there are many unwritten rules about the 

use of body language, such as gestures, eye contact and speaking etiquette that must be respected 

especially in the context of communication with older or higher-ranking people. The use of 

appropriate pronouns, polite intonation, and a willingness to exercise restraint in speech are highly 

valued in this culture. Differences in social norms can be said to add complexity to the experience and 

culture shock for international students on exchange or outbound programmes. They may face 

challenges in adapting to rigid social structures, which require them to place great care in various 

social interactions. 

Shieh (Mulyadi et al., 2024) stated that this culture shock can potentially create feelings of 

discomfort, worry, suspicion and frustration. In addition, students may be constantly worried about 

their academic performance, social interactions, and future prospects. This heightened anxiety can 

lead to insecurity and suspicion towards others, including peers and educators, thus compromising 

their mental health and overall well-being.  

These barriers not only affect communication in the social environment, but also in the academic 

aspect. This is evidenced by the significant differences in the education of students in South Korea 

and the United States. South Korea is more prominent in high academic results, but some of them 

tend to experience challenges related to academic pressure. Meanwhile, the United States implements 

a more flexible education system that favours creativity (Amalia, 2024). Meanwhile, this can also be 

seen from the South Korean education system which appears to be much better than the education 

system in Indonesia, especially in terms of implementation or execution of various policies related to 

the education system in the country. For example, the South Korean government's actions to 

implement an education curriculum that emphasises the provision of competencies so that students 

are ready to plunge directly into the world of work and prepare the knowledge and skills to continue 

to the next level (Mesra & Tuerah, 2024). In intercultural communication studies, various studies 

have highlighted the importance of the communication strategies that individuals use in explaining 

multicultural societies. 
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One of the studies relevant to this research is research conducted by Ayeni (2021), which 

discusses the use of communication accommodation strategies in interactions between sellers and 

buyers in multicultural markets in Nigeria. The study shows that participants use convergence and 

divergence strategies in language selection, humour, use of kinship terms, and persuasion techniques 

in creating a sense of inclusiveness to bridge differences in ethnicity, religion, and social status. 

Ayeni's study confirms that language choice is not only pragmatic, but can function as a means of 

negotiating social and cultural identity.  

Meanwhile, other researchers, Irawaty and Prasastiningtyas (2023) in their research tend to 

explore more about the role of cross-cultural communication in shaping the social functions of 

student exchange in the Philippines. This research emphasises the importance of self-confidence, 

language mastery, and cultural readiness in strengthening students' social roles in a new and 

unfamiliar environment. However, communication is still considered as a key factor in strengthening 

self-confidence, forming social connections, and performing the role of a functional student. 

However, this study has not specifically discussed the communication accommodation strategies that 

students use in facing cultural challenges directly. 

Thus, there is a research gap in understanding the intercultural communication strategies of 

Indonesian students who are studying or conducting student exchange programmes (outbound) in a 

complex cultural system country such as South Korea. Therefore, this study was written to fill the gap 

by exploring the communication accommodations used by students in response to differences in 

language, hierarchical systems, and communication norms in South Korea. 

1.2 Problem formulation 

1.​ How is the form of adaptation communication accommodation of Muhammadiyah  University of 

Surakarta students in overcoming the obstacles they get during their study abroad programme in 

South Korea? 

1.3 Research Purpose 

The purpose of this writing is  

1.​ To understand the strategies or efforts made by students of Muhammadiyah  University of 

Surakarta in overcoming the problems that arise, as well as providing a perspective on how they 

adapt to the academic and social environment in South Korea. 
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2. LITERATURE REVIEW 

2.1 Communication Accommodation 
Communication accommodation theory was proposed by Howard Giles in 1971. According to Giles 

(in Ayeni, 2021), Communication Accommodation Theory suggests that individuals use some 

communication to show their attitudes towards each other, thereby showing a barometer of the level 

of social distance between them. 

Communication accommodation theory (CAT) provides a broad framework that aims to predict 

and explain the many adjustments individuals make to create, maintain, or reduce social distance in 

interactions. It explores the various ways we accommodate our communication, our motivations for 

doing so, and their consequences (Ayeni, 2021). 

Constant attitudes towards and away from others can also alter one's communicative behaviour. 

Communication Accommodation Theory proposes to provide a broad framework that aims to explain 

some of the adjustments individuals can make in creating, maintaining, or reducing social distance in 

an interaction. It explores the various ways humans accommodate their communication, the 

motivations for doing so, and the consequences they must bear in the process. Meanwhile, according 

to Dragojevic, communication accommodation theory refers to a general theoretical framework for 

interpersonal and group communication (Tuah & Shin, 2024). 

In principle, the theory of communication accommodation aims to explain and predict why, 

when, and how a speaker adjusts their communicative behaviour during social interaction, and what 

the consequences of the spoken alignment are. L.M Barna in Sigalingging (2023) states that the 

barriers that are often experienced in intercultural communication are the existence of some barrier 

aspects including; language differences, assumptions of similarity, nonverbal misinterpretation, 

stereotypes and prejudices, high anxiety and a tendency to judge or judge. 
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Communication accommodation theory can be categorised into two strategies, namely 

convergence and divergence. According to Nguyen and Hamid (in Tuah & Shin, 2024) convergence 

communication accommodation theory refers to a situation where a speaker chooses language for the 

purpose of approximating the interlocutor's language choice, to increase the effectiveness of 

communication, establish or maintain relationships, foster shared identity or reduce the social 

distance between them. Meanwhile, the theory of communication accommodation by divergence 

applies when speakers choose a language that aims to portray a new or different identity or expose 

differences or social distance between them. 

2.2 South Korean Culture 

South Korea is one of the countries that has a diverse culture. Starting from language, food, 

traditions, fashion, games, especially in the trend of Korean Pop (K-pop), and Korean Drama 

(K-drama). The South Korean government tends to present its culture to maintain, preserve, and 

introduce the culture to the domestic and foreign communities. South Korea's history is rich in myths 

and legends that shape its political and cultural identity. Kogury, as historical actors, have played an 

important role in shaping the country's history and identity. The ideology of shamanism emphasises 

the importance of kingly rule to shape the country's political system (Rustamana et al., 2023). 

South Korea adheres to Confucian culture such as strong leadership, interpersonal working 

relationships that mimic family ties, having a common work spirit, and perseverance (Syamsuddin, et 

al., 2024). Confucian cultural values emphasise how people present themselves in group situations, 

hierarchy based on seniority, harmony within a group, keeping a straight face, and low tolerance for 

mistakes. 

In addition, traditional Confucianism tends to focus on social relationships such as ruler-people, 

leader-employee, father-son, husband-wife, old-young and friend to friend (Jinyoung et al., 2020). 

However, relationships also play an important role in explaining communication in more modern 

workplaces. For example, the concept of relatedness between friends has been applied to relationships 

between co-workers. Similarly, loyalty between rulers and subjects has been applied to a relationship 

with boundaries as superiors and subordinates.  

South Koreans' own attitudes and behaviours are more likely to reflect deep cultural values that 

have a significant influence on their social interactions. South Korean culture, rich in tradition and 
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social norms, prioritises good manners (etiquette), which is reflected in the use of language that has 

levels of formality, tailored to the age, social status, and relationship between individuals. In addition, 

respect for elders is central to the Korean social structure, with respect manifested through physical 

gestures such as bowing when greeting and the use of formal language. The concept of social 

harmony, or "jeong" is also an important cornerstone of Korean culture, where a sense of emotional 

attachment and attention to social relationships are prioritised in daily life. In social interactions, 

self-control is highly emphasised, where individuals tend to restrain emotional expression to maintain 

politeness and harmony (Chung & Oh, 2022). 

Culture or culture itself comes from the Sanskrit language, namely buddhayah, which is the 

plural form of buddhi (budi or reason) which can also be interpreted as matters relating to human 

mind and reason, while from the Latin word culture is called colere, which is cultivating or working 

which can also be interpreted as cultivating land or farming (Muhaimin, 2001); (Aslan & Yunaldi, 

2018); (Syakhrani & Kamil, 2022). In the large Indonesian dictionary, culture is defined as: mind, 

customs, something that has developed, something that has become a habit that is difficult to change. 

In everyday use, people usually synonymise the notion of culture with tradition. In this case, tradition 

is defined as the visible habits of society (Kamus Besar Bahasa Indonesia, 2005). Meanwhile, 

according to Aslan, Culture is a pattern of basic assumptions found and determined by a particular 

group as it learns and masters the problems of external adaptation and internal integration, which has 

worked well enough to consider properly and is therefore taught to new members as a way of 

perceiving, thinking and feeling correctly in relation to these problems (Syakhrani & Kamil, 2022). 

Culture has seven elements that are inherent in everyday life. According to Koentjaraningrat, the 

term universal indicates that the elements of culture are universal and can be found in the cultures of 

all nations spread across the world. The seven elements of culture are: Language System, Knowledge 

System, Social System, Living Equipment and Technology System, Livelihood System, Religious 

System, Arts System (Syakhrani & Kamil, 2022). 

South Korea is also known to have an education system that is one of their cultures. South 

Korean society has an education system that is highly competitive, disciplined, and emphasises 

academic achievement. Education policy in South Korea is conducted through two main things, 

namely curriculum and teaching methods that combine teachers and students as the centre of learning 

supported by beliefs and socio-cultural factors. This student-centred learning is reflected in the policy 
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towards progressive education. In addition, policymakers have Confucian beliefs and practices 

inherited from Japan, Mainland China and Vietnam that prioritise learning, teaching credentialism, 

and parental inversion to guide the child's personality as well as the child's obligation to learn (Mesra 

& Tuerah, 2024). 

It can be said that culture is transnational which is increasingly growing due to the large digital 

growth, massive cultural exchange, and the increasing flow of global citizen migration (Szulc, 2023). 

Mulyana said that culture can change over time, especially if individuals or groups are in a new 

environment that has different cultural values and principles because culture has different principles 

and value systems so that each culture determines different life goals for each person (Fahzaria et al., 

2024). 

2.3 Culture Shock 

Experts state that the strongest impact of adapting to a new culture on a person is “culture shock”. 

According to Sh. Usmanova, a researcher of intercultural communication (in Sabirjanovna, P. Z., 

2023) states that culture shock is a feeling of discomfort and discomfort of a person for a certain 

period of time in a new environment where there are no familiar signals. 

The term culture shock itself was proposed by an anthropologist named Kalvero Oberg in 1955, 

he suggested that culture shock is similar to a disease that shows certain symptoms such as repeated 

hand washing, anger, nervousness and other uncomfortable feelings (Sabirjanovna, P. Z., 2023). 

Meanwhile, Guanipa (Abdullah et al., 2022) argues that culture shock is explained as a form of 

concern that is formed when a person moves in a new living environment. Individuals who move to a 

new environment will feel a lack of life goals, knowledge about the new environment whether the 

action is moral or not.  

Taft (Abdullah et al., 2022) identified six aspects of culture shock including; (i) tension due to 

one's efforts to make psychological adaptations if necessary, (ii) a sense of loss and feelings of 

deprivation in terms of friendship, profession, status and property, (iii) being rejected by new 

members of the culture, (iv) confusion in roles, role expectations, norms values, feelings and 

self-esteem, (v) feelings of surprise, anxiety, even disgust and anger after realising cultural 

differences, and (vi) feelings of helplessness because they are unable to adapt to the new 

environment. If treated properly, such as learning the local language and making friends with local 
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people, students will be able to adapt to the new cultural environment more easily. Nowadays, the 

experience of getting to know a new culture is considered unpleasant or shocking for some people. 

This is because many things happen that are unexpected and may not make sense, and can cause a 

person to give a negative judgement on their own culture. 

One of the main causes of culture shock is due to cultural differences. Each culture has many 

different symbols and images and stereotypes of behaviour that a person automatically performs in 

different situations. When a person enters a new cultural environment, their usual orientation system 

becomes inadequate. This is due to different ideas and views of the world, different norms and values, 

different behavioural stereotypes and intuitions. Usually someone who lives in their own cultural 

conditions does not even think about the fact that there are hidden parts of the culture that are not 

visible to the outside world. 

Samovar in Listrikasari (2024) introduced that the concept of culture shock has four phases, 

namely: 

1.​ Honeymoon stage, a form of anticipation of living or working in a new culture that is still 

considered interesting/exotic. This phase usually shows excitement, hope and even feelings 

of euphoria as individuals anticipate a different cultural exposure. 

2.​ Disillusionment/Culture Shock stage, in this phase individuals tend to face the difficulties of 

daily life and communication in the new culture, so that individuals experience various levels 

of stress and reduce the excitement felt in the honeymoon stage. 

3.​ Recovery stage is the phase where individuals learn about the cultural insights of the 

environment and gradually make adjustments according to their abilities and skills. 

4.​ Adjustment Stage, in this stage a person learns to recognise new cultural references in their 

environment so that they can begin to feel comfortable there. 

Samovar also argues that there are many variations in how people respond and the amount of 

time they take to adjust to different cultures. As a form of stress reduction, immigrants begin to 

develop and apply the cultural values necessary to function competently in the new environment 

(Listrikasari, 2024). 
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3. RESEARCH METHODS 

The method used for this research is qualitative. According to Yilmaz in Subhaktiyasa (2024), 

qualitative research is based on the philosophy of postpositivism and is an approach to exploring and 

understanding the meaning and experience of research subjects in their social context. Researchers 

use this method because researchers try to describe and produce information about a phenomenon 

systematically and as it is. Therefore, this research not only describes the facts, but also explores the 

meaning behind the informant's experience. 

The data sources of the research are divided into two, namely primary data and secondary data. 

Primary data is internally sourced data obtained directly through conducting interviews with 

Muhammadiyah University of Surakarta students who have participated in outbound (double degree) 

programmes at universities in South Korea. While secondary data is externally sourced data obtained 

through external references, both from articles, journals, and websites relevant to intercultural 

communication accommodation, culture shock, and comparison of Indonesian and Korean cultures 

used to enrich analysis and strengthen research arguments. 

Determination of informants in this study using purposive sampling technique. Purposive 

sampling is a sampling technique in which subjects are selected intentionally based on certain criteria 

that are considered relevant by researchers (Subhaktiyasa, 2024). The criteria for informants in this 

study are; (i) Is a student of Muhammadiyah University of Surakarta who has participated in a student 

exchange or outbound programme in South Korea; (ii) Has experienced the process of intercultural 

interaction with South Korean society; (iii) Willing to be an informant and able to convey his 

communication experience openly. 

According to Sugiyono in Sigalingging (2023), a very important stage in a research is the data 

collection method, because the important purpose of research is to obtain information. Without 

recognising data collection methods, researchers and research actors cannot obtain formalised 

information. Data collection techniques are methods used by researchers in classifying research data 

from data sources (research subjects and samples). The data collection technique of this research is to 

use interviews with respondents. The interview technique is a form of oral (verbal) communication 

between the interviewer and the respondent who reciprocates in sharing various kinds of assumptions 

in accordance with the purpose of the research. The type of interview used is an in-depth interview, 

where researchers get deeper information about experiences related to the lives of respondents who 

can be selected to become a source of interview analysis. The interview technique used in this study 
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used semi-structured interviews with three informants of Muhammadiyah University of Surakarta 

students who had studied in South Korea which allowed researchers to explore more in-depth 

information from informants while still providing space for personal narratives. 

Sugiyono argues that the data analysis technique in qualitative research is more inductive, 

namely an analysis based on the data obtained, which is then described by the relationship pattern or 

becomes a hypothesis, which is then guided by the hypothesis, the data is sought again on an ongoing 

basis in order to obtain conclusions whether the hypothesis can be accepted or not (Qomaruddin & 

Sa'diyah, 2024). 

Miles & Huberman (Qomaruddin & Sa'diyah, 2024) state that the data analysis techniques in 

research are data collection, data reduction, data presentation, and conclusion drawing. 

1.​ Data Collection 

Sources and types of data and data mining are closely related to data collection in the 

field because in qualitative research the data source is in the form of a speech (interview), 

actions, and additional data in the form of written data sources or documents, statistical 

data, and photographs. The words and actions of the informants observed are one of the 

main data sources. The recording of the main data source was obtained by conducting 

interviews with three informants who had participated in a student exchange or outbound 

programme at a university in South Korea. 

2.​ Data Reduction 

Data reduction is one of the steps by uniting, selecting the most urgent data and the most 

important data and discarding data that is no longer needed. This step is important 

because in qualitative data analysis which aims to simplify and organise raw data into 

meaningful and structured information (Qomaruddin & Sa'diyah, 2024) 

3.​ Data Presentation 

The data that has been reduced is then presented through the process of collecting 

information to generate and take action. This process is a crucial stage in the qualitative 

data analysis process which aims to organise information systematically and 

meaningfully. Miles and Hubner stated that in presenting data in qualitative research, the 

most widely used is narrative text (Qomaruddin & Sa'diyah, 2024). 
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4.​ Conclusion Drawing 

This conclusion drawing is carried out starting from the data collection process at the 

location, meaning that the researcher must try to understand the meaning of the data 

obtained. Conclusions are based on the results of the data obtained in the study not based 

on the wishes of the researcher himself. 

Conclusion drawing in this study by means of inductive thinking based on phenomena that occur 

in the field related to the Adaptation of Cultural Communication of Study Abroad Students of 

Muhammadiyah University of Surakarta in South Korea. 

The technique used in data validity is triangulation technique which means testing data from 

different informants who have been interviewed. In this study using the use of sources as a data 

validity technique. According to Sugiyono (Nurfajrina et al., 2024) the source triangulation technique 

is by comparing data from interviews obtained from each source or informant as a form of 

comparison to find and explore the truth of the information that has been obtained. In other words, 

source triangulation is cross checking data by comparing facts from one source with other sources. 

4. RESULTS AND DISCUSSION 

4.1 Research results 

The results of this study were found by interviewing three informants with the initials KI, YR and NZ 

who had done a student exchange programme or outbound in South Korea. And the three informants 

had different duration of stay in South Korea. From the difference in the duration of stay while in 

South Korea, the three informants also have differences from the level of Korean. This is evidenced 

by the different scores of the Test of Proficiency in Korea (TOPIK).  

 

 

 

 

 

 

 

Table 1. Informant’s Information  
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Name Periode (Duration of stay in South Korea) TOPIK (Test of Proficiency 
in Korea) Level  

KI 2 years 8 months Level 5 

NZ 3 years Level 4 

YR 5 years Level 5 



4.1.1 Cultural Differences and Communication Styles 

Cultural differences themselves become one of the obstacles for someone who is setting foot in a new 

environment. The clash is unavoidable and vulnerable when someone lives overseas and away from 

where they grew up. This also happened to students of Muhammadiyah University of Surakarta who 

were participating in a student exchange programme or outbound to South Korea. Cultural differences 

are impossible to avoid. Especially for someone who does not know anything about the original 

culture of the area they are visiting. Muslim students who wear hijab in South Korea face unique 

challenges as a physically visible minority in a culturally homogeneous academic environment. As 

felt by informants KI and NZ, as follows: 

“Karena aku takut, kayak ‘aduh aku ini orang luar negeri, aku pakai jilbab, kayak ‘aku pakai 
jilbab, ini pasti nggak ada yang mau berteman sama aku” (Interview with informant KI on June 
8, 2025) 

“... orang-orang tuh mikirnya kayak ‘orang Indonesia, dari Asia Tenggara, terus juga pakai 
kerudung…” (Interview with informant NZ on June 14, 2025) 

Kim and Kang (Fitria & Lukmantoro, 2025) argue that among South Korean students, the hijab 

is considered a form of gender inequality and oppression. They consider how the Islamic custom of 

encouraging women to protect themselves by wearing the hijab is seen as old-fashioned, reminiscent 

of the Confucian patriarchy of the Chosun era, when women were forced to wear scarves or 

headdresses as a form of self-defence. This suggests one of the factors why hijab-wearing women are 

perceived to be vulnerable to racialisation due to such understandings in South Korea, especially from 

the perspective of students. In other words, the hijab is generally associated with certain opinions 

about Muslims, both individually and collectively, the appearance, questions, and stereotypes shown 

to Muslims who wear the hijab are a reflection of ongoing cultural tensions. The way religious 

symbols such as the hijab are viewed and treated is one reflection of broader cultural differences, 

including in the way people in each country construct perceptions and communicate. 

In intercultural interactions, communication style is one important aspect that reflects the 

different values, norms, and ways of thinking of each society. This interaction with different 

communication styles experienced directly by informants during the student exchange or outbound 

programme in South Korea, shows the real cultural differences between Indonesia and South Korea, 

especially in the context of daily communication. According to informant KI as follows:  
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“... untuk komunikasi paling, tanya umur. Biar ngerti, ‘oh ini aku harus bersikap apa’ gitu, aku 
biasanya langsung tanya umur. ‘Kamu kelahiran tahun berapa?’ ‘Umurnya berapa?’ gitu. 
Sebuah hal yang nggak wajar di Indonesia untuk ditanyakan nggak sih? Karena kurang sopan.” 
(Interview with informant KI on June 8, 2025) 

It can be seen that, in Indonesia, asking age when first meeting and talking to someone is 

generally considered impolite and tends to be avoided. However, in South Korea, asking age is 

common and considered as the first step to show politeness, because by knowing age, one can adjust 

the language style and communication behaviour according to the prevailing norms of politeness. 

This difference shows that politeness norms in communication are strongly influenced by the cultural 

values of each country. 

In South Korea, the appropriate use of honorific language is highly dependent on the age of the 

interlocutor, so knowing the age of the interlocutor becomes one of the important elements in 

building social communication. Meanwhile, in Indonesia, the communication approach tends to 

prioritise politeness through the use of neutral and less direct language, especially in initial 

interactions with strangers. 

This difference is also due to the existence of a strong language stratum system in the 

communication culture of South Korean society. In this context, the use of formal language is a must 

when speaking to older people as a form of respect. In contrast, older individuals have the freedom to 

use non-formal language to younger interlocutors, in accordance with the prevailing social hierarchy 

norms. According to informant KI, as follows: 

“... mungkin gaya komunikasinya karena di Korea ada tata bahasa yang formal dan non-formal 
(informal) gitu… jadi kerasa banget perbedaannya, kalo misalnya di Indonesia kan sama aja 
kan ya pake bahasa Indonesia. Jadi kayak kita nggak ada ngerasa berbedanya antara satu sama 
lain, tapi kalo di Korea, kan mereka ada bahasa formal dan non-formal, itu kayak kerasa banget 
jarak diantara itu.” (Interview with informant KI on June 8, 2025) 

Similar statements were also made by other informants who experienced firsthand the 

complexity of using stratified language in everyday life in South Korea. For some people, this 

difference is one of the real forms of cultural differences that are quite striking, especially in the 

aspect of interpersonal communication. In the interview of informant NZ, as follows: 

“Di korea itu kan ada bahasa formal dan informal, itu yang bikin kadang jadi misperception 
atau misunderstanding. Dan pernah ada kasus keceplosan ngomong bahasa informal ke orang 
yang lebih tua dan itu kayak pertama kali ‘eh?’ (kaget)... Sedangkan di Indonesia kita paling 
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bahasa sopannya dari nadanya aja kan ya? Dari tone.” (Interview with informant NZ on June 
14, 2025) 

Apart from asking about age which is used to minimise mistakes in communicating with the 

interlocutor, South Koreans also tend to be more to the point or straightforward when talking to their 

interlocutors. This communication style is quite different from communication patterns in Indonesia 

which tend to prioritise politeness through indirect language, because South Koreans prioritise clarity 

and accuracy in conveying messages. According to informant NZ, as follows: 

“Gaya komunikasi jelas ada banget, kalau di Indonesia, especially di Jawa, kita kan saling ragu 
ya? Dan takut menyakiti perasaan orang lain. That’s why di Indonesia kita lebih kayak dibuka 
dengan pembuka, ditutup dengan penutup. Sedangkan, kalau di Korea itu tuh straight to the 
point sometimes, apalagi kalau minta tolong dan minta apa… kalau ada yang butuh kerjaan dan 
segala macam, itu langsung straight to the point, jelas itu perbedaannya disitu.”  (Interview 
with informant NZ on June 14, 2025) 

This indicates that Indonesians tend to take care of their interlocutors' feelings more than 

South Koreans, who prefer direct communication without the need for a lot of pleasantries. This 

phenomenon illustrates how cultural dimensions shape communication styles, with Indonesia 

emphasising social harmony and indirect politeness, while South Korea prioritises openness, 

efficiency and practicality in interaction. 

Another informant added a similar view, that South Koreans tend to dislike long-winded 

communication and prefer a straight to the point style of speaking when interacting with interlocutors. 

In an interview with informant YR, as follows: 

“...kalau yang aku rasain sendiri itu gaya bahasanya kalau sama orang Korea itu mereka lebih 
to the point, misalnya ada kebiasaan buruk yang mereka nggak suka, mereka tuh bisa langsung 
ngomong ‘kamu tuh jangan ngelakuin ini lagi karena ini bisa berdampak kayak gini gini gini’ 
sedangkan kalau di Indonesia mereka tuh lebih indirect atau lebih nggak langsung gitu, kayak… 
entah kayak menyindir atau gimana, nggak mau ngomong langsung apa kesalahan kita, jadi itu 
mungkin bisa jadi perbedaan gaya komunikasi yang mencolok...” (Interview with informant YR 
on June 10, 2025) 

​ Differences in communication styles are not only seen in verbal aspects, but also in non-verbal 

aspects which are an integral part of intercultural interaction. Non-verbal communication is a form of 

communication that does not use words directly, but conveys messages through body movements, 

facial expressions, eye contact, tone of voice, posture, use of space and even silence (Maysarah et al., 

2025). Although often unnoticed, non-verbal communication plays a very important role in 

reinforcing, complementing, or even replacing verbal messages. In South Korea, these non-verbal 
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elements tend to be used assertively and straightforwardly to reinforce verbal messages. In contrast, 

in Indonesia, non-verbal expressions are more subtle and used with great consideration so as not to 

offend the other person. Understanding the differences in non-verbal communication is also one of 

the important keys in creating effective communication. 

Among the various forms of non-verbal communication, facial expressions play a very 

significant role as they are often a reflection of a person's spontaneous emotions and attitudes while 

speaking. Therefore, to understand communication dynamics more thoroughly, it is important to 

highlight how facial expressions are used or interpreted in intercultural interactions. As perceived by 

informant YR, as follows: 

“... orang Korea ini aku rasa lebih sensitif sama ekspresi wajah, misalnya kita lagi marah, dan 
mereka melihat kita aja tuh bisa tahu kalau kita tuh lagi marah…” (Interview with informant 
YR on June 10, 2025) 

This statement shows that facial expressions are quite important indicators in the process of 

interpreting emotions, especially in the context of communication with South Korean society. 

Sensitivity to facial changes reflects how certain cultures place facial expressions as one of the main 

sources of information in understanding the intentions and feelings of the interlocutor. This was also 

felt by informant NZ, as follows: 

“Most of people yang aku temui ekspresi mereka sih aktif ya, maksudnya kayak, mereka menatap 
mata dan disaat lagi (dalam) obrolan, ekspresinya mengikuti topik obrolan, konteksnya, 
misalnya mereka lagi penasaran pun mereka bakalan ngerutin alis dan segala macam kayak 
lebih tanya, maksudnya kayak komunikasi (untuk) pertanyaan dan segala macam tuh mereka 
aktif banget di ekspresi.” (Interview with informant NZ on June 14, 2025) 

This underlines the importance of facial expressions in supporting conversational meaning, 

especially in cultures that prioritise visual emotional engagement. 

Not only through facial expressions, another non-verbal aspect that is no less important in 

shaping intercultural mutual understanding is paralinguistics (voice characteristics), although using the 

voice paralinguistic elements such as tone, volume, speaking speed, pauses, and voice intonation 

become part of non-verbal communication because they affect the meaning of the message (Maysarah 

et al., 2025). Intonation not only reinforces the meaning of the message, but also helps listeners 

capture emotional nuances as well as the speaker's attitude towards the topic being discussed. As felt 

by informant NZ, as follows: 
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“... bahasa 사투리 (Satoori)-nya, bahasa aksen Busan-nya itu yang kadang suka bikin bingung 
sih, ‘ini maksudnya gimana?’, juga nadanya Busan, orang Busan kan agak tegas ya, agak tinggi 
hightone kalau berbicara dan kesannya membentak tapi kalau tahu artinya sebenarnya nggak 
membentak.” (Interview with informant NZ on June 14, 2025) 

The informant's statement illustrates how paralinguistic elements, particularly intonation and 

regional accents, can influence perceptions in the context of intercultural communication. Differences 

in tone of speech, such as a more assertive or high-pitched accent, are often misinterpreted as a form 

of negative emotion, whereas this is a natural linguistic characteristic in the local cultural context. 

Therefore, sensitivity to paralinguistic variations is essential in preventing misunderstandings and 

building more inclusive communication. 

​ This is in line with other informants who also felt similar dynamics in understanding the 

communication style of South Korean people, especially related to their speed in speaking which 

initially caused difficulties in understanding in interpreting the meaning of speech. According to KI in 

his interview, as follows: 

“Ada salah satu dosen yang suka ngasih tahu materi dari buku dengan membacakan secara 
langsung dan harus menggarisbawahi apa yang dibacakan oleh beliau. Bener-bener harus bawa 
buku teks, itu tuh sampai ketinggalan karena beliau kalau ngomong itu cepet jadi kayak ‘dimana 
sih, ini sebelah mana, sebelah mana sih’ gitu. Jadi, mau tidak mau harus melihat orang lain, 
kalau tidak ya sudah ketinggalan saja karena tidak tahu yang mana.” (Interview with informant 
KI on June 8, 2025) 

​ The pace of speaking can be a challenge in the communication process, especially in the context 

of learning. When the interlocutor, in this case, the lecturer conveys information at a fast tempo 

without adjusting to the listener's processing ability, the information conveyed has the potential to not 

be absorbed optimally. This reflects the importance of paralinguistic awareness in interaction, 

especially in academic matters. In addition to paralinguistic aspects, other non-verbal forms such as 

gestures also have an important role in shaping meanings and impressions in social interactions. In the 

context of intercultural communication, body gestures are often influenced by norms of politeness and 

local customs that indirectly shape one's attitude in certain situations. According to informant KI in his 

interview, as follows: 

“Mungkin kalo ngobrol sama orang lain, orang yang belum dikenal ataupun orang lebih tua, 
atau kayak acara formal gitu tangan tuh otomatis langsung ke depan…” (Interview with 
informant KI on June 8, 2025) 
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​ Students' conscious awareness of the importance of body language as a form of non-verbal 

communication that reflects respect, such as the habit of placing hands in front of the body when 

speaking in formal situations or to elders, indicates an adaptation to the norms of politeness prevailing 

in South Korea. This confirms that the interpretation and practice of non-verbal communication is 

strongly influenced by the context of each culture, and understanding these differences is one of the 

main keys to effective intercultural communication. 

​ Another informant who also experienced differences in meaning in the use of non-verbal 

communication towards body gestures. According to informant YR in his interview, as follows : 

“... gesture tubuh gitu kalau perbedaan yang aku alamin itu kalau misalnya kita di Indonesia 
kalau nunjuk ke orang tuh bisa kayak ngepalin tangan sambil nunjuk pakai jempol itu tuh 
dianggap sopan, tapi kalau misalnya di Korea itu tuh justru paling kasar itu menunjuk orang 
paling kasar daripada nunjuk dengan telunjuk nunjuk dengan jempol itu tuh justru jauh lebih 
kasar. Jadi mereka biasanya tuh kayak nunjuk pakai lima jari itu lebih sopan, jadi di Indonesia 
itu kadang paling sopan, ternyata di Korea itu paling kasar.” (Interview with informant YR on 
June 10, 2025) 

Based on the informant's statement, it can be said that a gesture that is considered polite in one 

culture can have a very different meaning, even considered an extreme form of impoliteness in another 

culture. This difference in meaning emphasises the importance of sensitivity and understanding of the 

cultural context in non-verbal communication, in order to avoid misunderstandings in intercultural 

interactions. 

In addition to gestures, differences in meaning in non-verbal communication are also seen in 

the use of eye contact, which in each culture has a different social interpretation and can affect the 

course of interaction. This was felt by informants NZ and YR, as follows: 

“... kebiasaan orang Korea itu kalau ngomong langsung ditatap matanya. Korea memang 
ternyata dari segi mengambil fokus orang tuh ya itu disaat berbicara dia tatap matanya 
langsung.” (Interview with informant NZ on June 14, 2025) 

“... kadang sebenarnya ini kayak ada perbedaan budaya juga sih, karena kalau di Korea itu 
kalau misal kita lagi ngobrol atau mereka lagi marah tuh kita dituntut untuk langsung natap 
matanya langsung ya, sedangkan di Indonesia tuh kadang kalau kita lagi dimarahin dan kita 
justru natap mata orang yang dimarahin tuh kayak dianggap tidak sopan.” (Interview with 
informant YR on June 10, 2025) 

The different meanings and functions of eye contact in intercultural communication is also one 

of the challenges for students. This shows that eye contact does not have a universal meaning, but is 

strongly influenced by cultural norms. In South Korea, eye contact reflects earnestness and 
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engagement, whereas in Indonesia eye contact is sometimes limited to maintain harmony and avoid 

conflict with the interlocutor. Therefore, understanding these differences is important so that 

individuals are not misunderstood or judged as disrespectful when communicating between cultures, 

especially in contexts where politeness norms such as in academic or professional settings are 

important. 

Thus, the differences in communication patterns and styles between the two countries are both 

a challenge and a valuable learning experience for students in understanding and adjusting to how to 

interact effectively in different cultural environments. 

4.1.2 culture shock  

Students who participate in student exchange or outbound programmes often face culture shock that 

varies from one individual to another. This variation in experience is influenced by a number of 

factors, such as cultural background, language skills, and personal experience in adjusting to a new 

environment and culture. As felt by informant KI who felt a culture shock when learning the language, 

as follows: 

“Kita kan belajar bahasanya untuk sehari-hari yang di kelas bahasa. Sedangkan kita terus 
kuliah, itu pembelajarannya bahasa kuliah lah istilahnya bahasa ilmiahnya kampus kali ya? 
Jadi itu masih perlu adaptasi lagi terkait kosa katanya.” (Interview with informant KI on June 
8, 2025) 

The statement shows that even though students have learnt Korean through language classes, 

they will still face challenges when dealing with academic terms that are different from the vocabulary 

used in everyday conversation. This condition illustrates that the difference between academic 

language and everyday language is one form of linguistic barrier that triggers culture shock, especially 

in the context of the scope of lectures. 

Other informants also expressed similar opinions, that language limitations are one of the main 

factors that cause culture shock, making it difficult for students in the adaptation process in a new 

environment. According to informant YR in his interview, as follows: 

“...apalagi kalau dari aku nih basic-nya nih nggak ngerti bahasa Korea sama sekali, 
bener-bener pengetahuan tentang Korea itu tuh 0 persen, jadinya nggak tahu bahasanya, 
nggak tahu tentang budayanya sama sekali, jadi tiba-tiba bisa banget di Korea dan ada di 
Korea itu tuh adaptasinya susah banget...” (Interview with informant YR on June 10, 2025) 
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​ The informant's statement shows that the limited knowledge of South Korean language and 

culture before departure to participate in student exchange or outbound programmes also complicates 

the adaptation process. This uncertainty triggered the emergence of culture shock, because students 

had to face sudden cultural and language differences without adequate understanding as an initial basis 

for interacting and adjusting. 

Meanwhile, the culture shock experienced by students is not only limited to the use of 

language, but is also influenced by cultural differences in daily life that demand adjustments to the 

fast-paced culture of South Korea. This was felt by informant NZ, as follows: 

“...di Busan tuh famous banget sama culture 빨리빨리 (Ppalli Ppalli)  atau yang disebut fast 
apa-apa semuanya fast. fast pace.” (Interview with informant NZ on June 14, 2025) 

For international students, especially those from cultures with a more relaxed pace of life like 

Indonesia, the ppalli-ppalli culture can be a source of culture shock. Students are required to adjust to a 

fast-paced environment, both in terms of thinking, acting, and responding to social situations. 

Unfamiliarity with these rhythms can lead to psychological distress, confusion, or feelings of being 

left behind, especially in academic contexts and social interactions. 

This illustrates that culture shock often arises when students are faced with differences in the 

rhythm of life and local communication characteristics that contrast sharply with their home culture. 

Culture shock is not only limited to differences in social customs, but also includes language and 

communication styles that are more assertive and direct, often leading to confusion, especially in the 

early stages of the adaptation process. 

4.1.3 Adaptation process  

Cultural differences, communication styles, and culture shock experienced by students in student 

exchange or outbound programmes are common. This condition requires students to have the ability to 

adapt to a new environment. Through a good adaptation process, students will find it easier to adjust 

and live their daily lives in the destination country effectively and comfortably. Thus, cultural 

adaptation is a crucial stage that determines the success of students in facing intercultural 

communication challenges while undergoing student exchange or outbound programmes. This process 

is the main key in overcoming culture shock and cultural differences faced, because through 

self-adjustment, students can understand what applies in the new environment more deeply. 
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​ The adaptation process undertaken by the three informants showed significant variations. This 

difference reflects that the level of acceptance of the new culture, understanding of applicable norms, 

and response to culture shock are strongly influenced by various factors, both internal such as personal 

background, mental readiness, and language skills, as well as external factors such as social support, 

living environment, and interaction with local communities. As felt by informant KI, as follows: 

“Aku berteman sama orang Korea. Awalnya, aku gak PD (percaya diri) untuk ngedeketin, tapi 
alhamdulillah ada satu temen Korea aku yang memberanikan diri untuk ngedeketin aku duluan. 
Jadi dia kayak nge-reach out aku dulu, terus kita ada study group  bareng, bikin kelompok 
bareng, jadi bisa berbaur dengan teman Korea. Dan semester selanjutnya aku yang mencoba 
memberanikan diri untuk nge-reach out seseorang, gitu. Orang baru, mahasiswa korea. Jadi, 
makin banyaklah temen korea aku, dan mereka bener-bener ngebantu dalam bahasa Korea aku. 
Ada yang mengoreksi kalo aku salah kosakata atau salah 문범 (grammar)-nya mereka baik hati 
untuk mengoreksi.” (Interview with informant KI on June 8, 2025) 

​ The experience conveyed by the informant shows that social interaction with the local 

community is one of the effective adaptation strategies for students who take part in exchange or 

outbound programmes. Through the process of making friends and actively interacting with local 

South Korean students, informants are able to build confidence in communicating, participating in 

joint learning activities, and expanding social networks in the academic environment. This direct 

interaction also has a positive impact on the cultural adaptation process, as it allows informants to 

understand the social dynamics and habits of the local community more deeply. 

​ In addition to building interactions with local students, another form of adaptation carried out by 

students is through self-reflection on personal experiences and utilising social networks of fellow 

Indonesian students abroad. The process of learning from mistakes that need to be made, as well as 

looking for support and input from the Indonesian diaspora who have previously lived in South Korea 

is an important part in accelerating the adaptation process. As conveyed by YR's information, as 

follows: 

“... kalau dari aku sih pastinya belajar, belajar dari pengalaman, pasti kan kalau sampai disana, 
pasti aku juga ngalamin, ngelakuin kesalahan, berbuat kesalahan. Nah kesalahan itu 
bener-bener diinget-inget lagi, jangan sampai terulang lagi.  Jadi nggak ada kesalahan dua kali, 
kesalahan sama dua kali itu nggak pernah terulang, kayak gitu. Terus juga, minta teman-teman 
diaspora juga yang dari Indonesia, yang ada di Korea juga kayak tips and trick-nya gimana 
untuk menyesuaikan, jadi biar lebih cepat adaptasinya, minta tips and trick mereka yang lebih 
lama daripada aku yang tinggal di Korea, kayak gitu sih.” (Interview with informant YR on 
June 10, 2025) 
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​ The above information statement shows that the adaptation process is not only external through 

adjustments to the new social environment, but also involves a process of internalisation and 

continuous learning. In this context, the support of the Indonesian diaspora community in South 

Korea is one of the support systems that not only provides emotional security, but also acts as a 

source of practical information in understanding South Korean social norms, language, and social 

ethics. In addition, active involvement in daily life in the new environment is also one of the effective 

strategies in accelerating the adaptation process, especially through activities that allow direct 

interaction with local communities. As felt by informant NZ, as follows: 

“ …waktu itu dipakai satu bulan full buat part-time, interaksi sama orang Korea-nya semakin 
banyak, sama ngobrolnya semakin banyak, jadi bahasanya itu, disitu sih turning point-ku untuk 
terkait dengan adaptasi pembelajaran lebih detail terkait dengan budaya dan bahasa daerahnya 
yang di Busan itu.”  (Interview with informant NZ on June 14, 2025) 

The informants' experiences show that direct involvement through daily activities, such as 

working part-time, provides significant opportunities for students to understand the local culture more 

deeply and improve language skills. Intense interaction with South Korean society is one of the 

crucial factors in accelerating the adaptation process, especially in understanding the social values, 

norms, and habits of the local community. Informant NZ also added, as follows: 

“... karena kalau nggak mencoba, maksudnya nggak menantang diri buat terjun langsung. 
Kayak susah aja gitu loh jadinya, ntar malah makin larut sama budaya Indonesia, sedangkan 
posisi saat itu lagi berada di dunia yang berbeda, di negara yang berbeda, sudut pandang 
orang-orang yang berbeda, cara mereka bekerja-pun berbeda. Jadi, kayak mau nggak mau 
harus terjun langsung, ngadepin langsung, dan ada satu omongan guru bahasa tuh yang bilang 
kayak ‘kalau kamu masih terus berfikir bahwa kamu tuh orang Indonesia yang tinggal di 
Indonesia dengan budaya Indonesia yang kamu bawa ke sini, kamu nggak bakalan bisa survive 
di belahan dunia manapun’, jadi ya mau nggak mau harus memaksa diri, menantang diri.” 
(Interview with informant NZ on June 14, 2025)​  

​ The informant's statement shows the importance of courage to get out of the comfort zone and 

openness to new experiences in the adaptation process. In this case, activities such as part-time work 

not only play a role in supporting the economy for students, but also become an interactive learning 

space that brings them directly together with the socio-cultural realities of the local community. 

Interactions that occur in the work environment provide concrete experiences on how to 

communicate, work ethic, and values upheld in South Korean society, making it easier and faster for 

students to understand local cultural norms. In other words, self-awareness not to be trapped in the 
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identity of the culture of origin is one of the important keys in self-adjustment, so that individuals can 

interact effectively and be able to survive in different social environments. 

4.1.4 The obstacle in the adaptation process 

The adaptation process undertaken by students to a new cultural environment does not always go 

smoothly. In reality, individuals are often faced with various barriers that have the potential to slow 

down, or even hinder, their ability to adjust optimally to different cultural contexts. One of the 

barriers is linguistic barriers. Linguistic challenges experienced by students during the cultural 

adaptation process in South Korea are errors in pronunciation or vocabulary selection that can 

significantly change meaning in daily communication. These errors often occur due to the similarity 

of sounds between words in Korean, which often causes embarrassing situations as well as valuable 

learning experiences. This was felt by informant YR, as follows: 

“… waktu pesen itu aku salah ngomong harusnya aku tuh bilang mau pesen satu ayam kecap 

asin yang mana tuh kalau di bahasa Korea-in 간장 치킨 하나 주세요. (ganjang chikin hana 

juseyo), tapi aku malah bilangnya 긴장 치킨 하나 주세요. (ginjang chikin hana juseyo). Jadi 

긴장 (ginjang) sendiri tuh artinya nervous atau khawatir, jadi aku harusnya mau bilang ‘mau 

satu ayam kecap asin’ malah aku bilang ‘mau satu ayam yang lagi nervous’ jadi itu benar-benar 

moment kocak, malu tapi justru jadi pembelajaran juga, karena kesalahan bahasa itu.”  

(Interview with informant YR  on June 10, 2025) 

This kind of experience confirms that accuracy in pronunciation is a crucial aspect of 

intercultural communication, and that language mistakes, although awkward, can be an important 

trigger in improving one's linguistic competence. In addition, due to the linguistic barriers that 

students often experience, especially those who are new to learning a foreign language that is 

unfamiliar to them, this often results in a decrease in self-confidence. The difficulty in conveying 

messages appropriately to native speakers or South Koreans, especially in daily interactions, is a 

major factor that hinders the smooth communication and overall adaptation process. As felt by 

informant NZ, as follows: 

“… aku pernah ngomong sama orang tapi orang itu tidak mengerti dan aku mengulangi sekali 
lagi tapi dia tetap nggak ngerti, kadang itu suka nurunin confidence-ku gitu loh, ‘apakah bahasa 
Korea ku ini salah?’ kayak gitu tuh dan kalau sudah kayak gitu tuh jadi mempengaruhi…” 
(Interview with informant NZ  on June 14, 2025)​  
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Informant NZ's statement reflects that failure to convey messages appropriately can lead to 

doubts about one's competence, which in turn leads to a decrease in motivation and confidence in 

interacting, both in social and academic environments. When attempts to communicate are 

unsuccessful despite several repetitions, this can lead to uncertainty about language skills, which 

indirectly affects an individual's adaptation process in a new environment. 

Other informants also expressed a similar opinion, that communication barriers are not solely 

caused by limited language skills, but are also influenced by differences in interpreting the meaning 

of the message conveyed. In fact, one informant highlighted that misunderstandings can occur both 

with native speakers and with fellow Korean language learners, who in some situations are better able 

to grasp the meaning of the conversation because they have a similar language process background. 

According to informant KI in his interview, as follows : 

“... kadang ada kesalahpahaman bahasa. Jadi kayak ‘oh aku salah atau dia yang salah? Ini 

siapa yang salah’, apalagi kalau ngomong sama orang luar negeri yang sama-sama belajar 

(bahasa korea), tapi kalau sam yang Korea juga kadang ‘ini maksudnya aku kayak gini’ tapi 

mereka nggak ngerti. Tapi kadang orang luar negeri (selain korea) justru malah ngerti sama 

maksud kita. Karena mereka belajar, terus kayak ‘oh aku mudeng apa maksudnya, tapi orang 

korea-nya sendiri yang nggak mudeng’, menurut aku salah satu kendala di bahasa itu.” 

(Interview with informant KI on June 8, 2025) 

Based on the statements of the three informants, it can be seen that language is one of the 

fundamental elements in the adaptation process of individuals in a new cultural environment. 

Difficulties in mastering the language not only hinder the smooth flow of daily communication, but 

also have a psychological impact, such as decreased self-confidence. However, these challenges are 

often a trigger for individuals to continue to develop. Therefore, language proficiency becomes a 

crucial factor that determines the extent to which a person can adjust and successfully build social 

relations in a foreign environment. 

4.1.5 Strategies in the Adaptation Process 

In the adaptation process carried out by students who are running a student exchange programme or 

outbound, which often faces culture shock and unexpected obstacles, this proves that these students 

also need strategies in dealing with culture shock and obstacles in their adaptation process. The 
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strategies used by students usually vary, depending on how they deal with difficult situations and the 

easiest way to apply in dealing with the obstacles they often encounter. The importance of this 

adaptation strategy is also confirmed by informants who reveal their direct experience in facing 

different cultural challenges. As felt directly by informant KI, as follows: 

“Strategi yang aku lakukan itu jangan takut dan percaya diri, nggak usah merasa insecure, 
nggak usah merasa dijauhi, kayak misalnya, kadang tuh kita malah menjauhkan diri, jadi 
dipikiran kita ‘aduh kayaknya aku dijauhi’ padahal sebenarnya kita yang menjauhkan diri. 
Jadi, jangan takut untuk terbuka dengan orang lain, membuka hal baru dengan orang lain, 
dan juga berani menyampaikan sesuatu walaupun dengan keterbatasan bahasa.” (Interview 
with informant KI on June 8, 2025) 

The informant's statement shows that the adaptation process does not only depend on external 

factors, such as the new social environment, but is also strongly influenced by internal factors, 

namely self-perception and courage to interact. Informants realise that feeling distant is often the 

result of personal assumptions that are not necessarily true. Others will think what we think, and 

therefore, the strategy KI informants choose is to try to change their previous mindset and actively 

build communication with simple language in a new environment. 

In addition to building self-confidence, other informants also emphasised that the importance 

of courage to take the initiative and encourage oneself to actively interact is one part of the strategy of 

adaptation that they do. This is clarified by NZ's statement in his interview, as follows: 

“Aku selalu terjun langsung, terobos aja, gas aja. Dengan cara maksa diri buat maju terus 
dengan nge-approach banyak orang juga jadi kayak ‘oh di semester ini gue kurang 
nge-approach orang, komunikasi gue kurang karena masih ada takut bahasanya salah’ di 
semester selanjutnya, makin lama makin naik dan berani untuk ngobrol sama dosen kalau 
misalkan ada sesuatu yang tidak mengenakkan atau ada hal yang ingin dikonsultasikan dapat 
mencoba untuk komunikasi lebih intens lagi, dan itu menyelamatkan diri di dunia perkuliahan” 
(Interview with informant NZ on June 14, 2025) 

This statement shows that the adaptation process does not only require readiness to accept a 

new culture, but also the courage to get out of the comfort zone. The courage to adapt is not always 

manifested in big actions, but also through small strategic steps, such as building interactions with the 

surrounding environment. Other informants also agree that they utilise the presence of local residents 

and friends who are native to South Korea as a source of concrete adaptive assistance. As informant 

YR did, as follows: 

“Kalau dari aku mungkin lebih sering nanya ke teman, untungnya aku kadang sering satu 
kelompok sama orang mahasiswa Korea, jadi kalau misal ada kendala tuh bisa langsung tanya 
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sama teman kelompok dan teman-teman itu pada baik, jadinya mereka menjelaskan apa yang 
aku nggak paham dengan bahasa yang sangat-sangat sederhana, tanya sama orang atau 
mahasiswa asli Korea (native) itu sangat membantu dalam mengurangi kendala atau 
kesalahpahaman.” (Interview with informant YR on June 10, 2025) 

This confirms that developing relationships with local (native) students is one of the effective 

strategies in overcoming adaptation barriers, especially in academic aspects and intercultural 

communication. The informants realised that by establishing open communication with their group 

mates, they not only received help linguistically, but also socially, as the interaction provided a sense 

of security and a greater understanding of the local context. 

Thus, the strategies used by students are quite important in the adaptation process in the new 

environment they encounter. The strategies make it easier for them to recognise cultural 

characteristics and reduce the barriers they face. 

4.2 Discussion 

The findings of this study refer to the communication accommodation theory developed by Howard 

Giles, which explains that in intercultural interactions, individuals tend to adjust or maintain their 

communication style depending on perceptions, social goals, and communication context. 

Communication accommodation theory is an interpersonal and intergroup theory that explains the 

process of adjusting individuals to their communicative and social goals. Intergroup and interpersonal 

relationships are mediated and enhanced into communication that helps foster communication 

between different ethnic groups, second language acquisition, and communication between different 

generations. In the following section, we need to consider the ways and reasons people customize 

their communication. In general, this theory provides three types of adjustment, namely convergence, 

divergence, and maintenance (Elhami, 2020). This theory becomes relevant to understand how 

students of Muhammadiyah University of Surakarta who participated in a student exchange or 

outbound programme in South Korea adapt communicatively in a different cultural environment. 

​ In different intercultural interactions, such as differences in values, beliefs, and daily practices 

can pose their own challenges for individuals who are part of minority groups. These differences are 

not only seen in language or social customs, but also in the symbols of identity that are attached to a 

person. An example of this is the use of the hijab. 

 
 

29 



The hijab is generally associated with certain opinions about Muslims both individually and 

collectively, appearances, questions, and stereotypes shown to Muslims who wear the hijab are a 

reflection of ongoing cultural tensions. Students face challenges such as micro-aggressions, 

stereotypes, and exclusion, which are often exacerbated by differences in norms such as the drinking 

culture that South Korean students often engage in during familiarity nights or on certain occasions. 

In response, they employ strategies including hijab adjustment, selective social participation, and 

educational dialogue to assert their identity while navigating their environment (Fitria & Lukmantoro, 

2025). 

This underlines that communication accommodation processes are not always neutral and 

technical, but are also shaped by the ideological and symbolic dimensions attached to one's identity. 

When individuals decide to adjust their communication style or social demeanour, for example by 

effective social participation or appearance adjustment. It is not merely a pragmatic strategy but also a 

form of identity negotiation in a space filled with dominant majority norms. Strategies such as 

convergence or divergence by hijab-wearing students are not always the result of communicative 

considerations alone, but are also related to identity protection and resistance to assimilative 

pressures. This becomes even more complex when local norms such as the drinking culture in the 

context of South Korean students' relationships are in direct conflict with the culture and religious 

values adopted by Indonesian students. In addition, the maintenance strategy that is often carried out 

by students is to consistently wear hijab as a form of defence against environmental pressures that 

conflict with their personal beliefs. 

Therefore, the adjustments made by hijab-wearing students must be seen as a form of strategic 

adaptation that is not only to be accepted in society, but also as a way to maintain the existence of 

identity in a social space that is sometimes not fully inclusive. The adaptation is a reflection of 

individual agency in dealing with cultural boundaries that are not always flexible. In addition, Korean 

society in general does not accept their ethnic and cultural backgrounds. However, it is interesting to 

note that they do not feel unsafe or in danger due to differences in race and cultural background. 

There is also implicit discrimination based on skin colour, where those who are light-skinned and 

look European or more Korean-like will be treated better than those with darker skin (Jung, 2023). 

Therefore, this discrimination becomes even more complex when it is associated with 

religious attributes such as the use of hijab. Muslim students or migrants who wear the hijab often 
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face negative stereotypes in homogeneous societies, especially in countries like South Korea that are 

relatively monocultural. Hijab, as a symbol of religious and cultural identity, often triggers additional 

prejudices, whether related to religion, gender, or assumptions about backwardness. This causes 

hijab-wearing individuals to not only face discrimination based on race or skin colour, but also on 

appearance and religious symbols, thus forming a double layer in their experience of social exclusion. 

It is through this process of intercultural interaction that they form new understandings, adjusting to 

prevailing social norms. 

Thus, intercultural communication is a key element in the life experiences of Indonesian 

students during their studies in South Korea. Thus, students must adjust not only in the use of 

language, but also in understanding the social context, cultural expressions, and local communication 

norms. Some approaches that can be used in understanding cultural differences include 

accommodation and compromise, which means understanding the new culture while still holding the 

principles of the original culture, and active participation, which is being proactive in social 

interactions (Azzahra et al., 2024).  

The differences in communication styles experienced by the three informants during the 

outbound programme in South Korea show a real cultural distance in the aspect of interpersonal 

communication. One tangible form of this difference is the habit of asking age at the beginning of the 

meeting, which in Indonesia is quite considered taboo and impolite. However, in South Korea, asking 

age when you first meet is an important first step in building communication in accordance with 

existing norms. This is because South Korea is very common with the use of formal and informal 

communication which is enough to make some people when learning Korean feel difficult. The 

choice of language style is adjusted to the social context, age, and relationship between the speaker 

and the interlocutor, so it becomes an important part of building social relations and showing respect 

in daily interactions. Whereas in Indonesia, there is a standard language that is usually used in more 

official situations, such as educational environments, government, or formal written communication. 

Min (in Iva, 2022) stated that all Korean learners have made mistakes in the use of honorifics, 

including Indonesian students. The types of mistakes made by Indonesian students are not using 

honorific vocabulary and using honorifics with people who should not be. It can be said that Korean 

learners who come from Indonesia find it quite difficult to use honorifics appropriately. And to 
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overcome this, knowledge of the honorific system in Indonesian is also important as a comparison 

(Iva, 2022). 

In addition to the use of formal and informal language that makes it difficult for students, 

South Koreans tend to be more straightforward in expressing their thoughts. South Korean society in 

general has a character that is quite different from Indonesian society, which is known to be more 

friendly and open even to foreigners. In contrast, South Koreans tend to be more introverted, dislike 

small talk and are more straightforward in their communication, especially when interacting with 

people they do not know (Afra, 2023). This is in line with the statements of the two informants NZ 

and YR who gave statements that South Korean people when communicating are more likely to be to 

the point and do not like small talk to interlocutors, such as asking for help, criticising and expressing 

opinions. Therefore, students who initially may never experience communicating with interlocutors 

who are straightforward and do not like small talk will experience more communication barriers, 

especially in understanding the meaning directly without subtle cues commonly used in their home 

culture.  

However, communication challenges are not only limited to verbal aspects such as honorifics, 

but also include non-verbal dimensions that often go unnoticed. The use of non-verbal 

communication such as facial expressions, body gestures, and intonation and rhythm in South Korean 

society is one of the important elements in their communication with their interlocutors. Indonesian 

students who are studying or living in South Korea tend to converge by trying to adjust the use of 

honorifics and non-verbal styles which include bowing out of respect, maintaining a neutral facial 

expression in formal situations, looking into the eyes of the interlocutor while talking especially when 

the interlocutor is angry, and understanding the intonation and accent of the interlocutor. Similarly, KI 

and NZ informants said that the speed of speech and accent of South Korean society were one of the 

obstacles in understanding the content of the conversation. This linguistic factor complicates the 

communication process, especially for foreign students who have not fully mastered the language and 

nuances of local accent pronunciation. 

This is also confirmed by Irawaty and Prasastiningtyas (2023) that when people with different 

cultures communicate, misunderstandings and errors in the interpretation of a symbol are common 

experiences. Intercultural communication can occur in any communication context, from 

communication between two intimate people to organisational communication and mass 
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communication. Moreover, cultures learnt in life and new environments are not genetically inherited, 

they can change as people relate or interact with each other. This means that culture and the role of 

communication itself cannot be separated (Irawaty & Prasastiningtyas, 2023). 

In facing various challenges while undergoing a student exchange or outbound programme, 

Indonesian students are required to carry out an adaptation process as a form of effort to survive and 

develop optimally while in the South Korean environment. Adaptation is an adjustment process 

carried out by a person when entering a new environment that has cultural differences, language, and 

also new habits that exist in the surrounding environment. Meanwhile, according to Susi Andriani 

(Rabsy, 2025) social adaptation is the ability of individuals to be able to react effectively and 

harmoniously to social realities and situations, and to establish healthy social relationships.  

As with Indonesian students who take student exchange or outbound programmes in other 

countries, they must mingle with new cultures and backgrounds of other students who may be 

different from their birthplace, so that for the sake of good communication between each other. 

Students must adjust and adapt quickly, otherwise they will find it difficult to interact and can cause 

misunderstandings between individuals due to different languages and cultures. The adaptation 

process carried out by Indonesian students in South Korea is a dynamic process that involves 

behaviour, mindset, and strategies to adjust to the new environment they encounter. 

In this process, the ability to read the communication situation and adjust the style of speech 

becomes an important aspect to adjust to the culture in the new environment. Effective 

communication involves not only language mastery, but also an understanding of the prevailing 

cultural norms. Individuals in a new cultural environment will tend to adjust their communication 

style (convergence) to build good interpersonal connections. The adaptation process assisted by 

strategies such as self-learning, building courage to try new things, and support from the surrounding 

play an important role in accelerating the adaptation process. Simanjuntak and Fitriana (Abdullah et 

al., 2022) suggest that the cultural and social aspects are very easy to overcome compared to the 

economic aspects. With this process, students are not only able to adjust socially, but are also able to 

adapt academically to a different education system. From the three respondents who have been 

interviewed, it shows that adaptation takes place gradually, which starts from discomfort to finally 

being able to adjust socially and academically.  
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All the three respondents who tried to open up and blend in with the local community by 

trying to make friends with South Korean students, learning with Indonesian diaspora friends who 

had already successfully adapted to South Korean culture, and communicating directly with South 

Korean people. This process reflects that adaptation is not something that happens instantly, but takes 

time, experience, and the ability to read new social and cultural situations. Students slowly learn to 

navigate cultural differences, build confidence in communication, and develop social skills through 

direct interaction with local people. Social support, the courage to learn from mistakes, and the ability 

to reflect on experiences can be one of the strategies and keys to success in adapting.  

Apart from the adaptation process that requires them to use the Korean language that they 

may not have mastered, one informant also argued that the fast-paced culture of South Korean society 

is enough to make some people feel difficult in adapting to the environment and culture of the 

country. South Korea is a country that combines complex socio-cultural characteristics among its 

citizens and government science and technology. Technology-based policies have helped South Korea 

to flatten its growth earlier and faster than most countries. In this case, the connecting point between 

the two factors is a socio-cultural characteristic often called “rush (빨리 빨리)” (Permatasari, 2020).  

Jung (Permatasari, 2020) states that the tendency to do everything quickly and in a hurry also 

has an impact on the rapid pace of technological innovation and one's accuracy in business, although 

this also creates significant pressure and intense competition between people. It can be seen from the 

habits of South Korean people who tend to like fast-paced things, this is enough to make students 

who take part in the student exchange programme have difficulty in adapting to the rhythm of the 

habits of South Korean society. 

The experiences of the three informants show that success in intercultural communication is 

not only determined by one's language skills, but also by a deep understanding of local social and 

cultural norms. Ignorance and unintentional violation of norms can result in misunderstandings that 

interfere with the adaptation process. Therefore, it is important for international students who are 

studying in South Korea to not only focus on linguistic aspects, but also equip themselves with 

cultural sensitivity as part of a complete adaptation strategy. With convergence strategies, Indonesian 

students tend to try to blend in and be accepted in the new environment, while with divergence 

strategies, students still maintain their original cultural identity, and in some cases, strategies and 

maintenance also appear as a form of attachment to their own culture. This understanding and ability 
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to accommodate is very important for students so that intercultural interactions can run harmoniously 

and effectively. 

This is in accordance with the theory expressed by Giles, which explains that individuals try 

to adjust their communication styles to reduce social and cultural differences. In other words, students 

try to adapt well to cultural differences by adjusting the use of language accompanied by accents and 

intonations without forgetting the culture they bring from Indonesia by continuing to communicate 

with diaspora friends in South Korea. 

5. CLOSING  

5.1 Conclusion 

This research reveals that the process of cultural communication adaptation carried out by students of 

Muhammadiyah University of Surakarta in the student exchange or outbound programme in South 

Korea is a dynamic process influenced by complex interactions by several factors such as language, 

social norms and differences in cultural values. The main obstacles in the adaptation process faced by 

students who take part in the exchange or outbound programme include linguistic barriers, differences 

in verbal and nonverbal communication styles, and the phenomenon of culture shock arising from the 

incompatible cultural habits of their origin with local cultural norms. 

Through the application of communication accommodation strategies, students are able to 

adjust both convergently by adopting elements of language and communication behaviour of South 

Korean society, as well as divergently to maintain their original cultural identity. This adaptation 

process is strengthened by direct interaction with the local people, involvement in social and 

academic activities, and the support of the diaspora community which acts as a cultural mediator. 

The findings of this study show that successful adaptation is not only determined by language 

skills, but also influenced by the willingness of individuals to get out of their comfort zone, 

internalise new values, and develop cultural sensitivity in intercultural interactions. The adaptation 

carried out by Indonesian students in South Korea shows that communication accommodation is more 

dominantly conducted through convergence rather than divergence. The prominent forms of 

convergence include the use of honorifics (jondaetmal), adjusting the pace of speech, polite gestures, 

participation in a faster-paced lifestyle (ppalli-ppalli), and dressing in accordance with formal 

etiquette. These adjustments help facilitate social and academic interactions, as well as minimize 
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cultural distance with the local community. However, divergence also emerges alongside 

convergence, particularly in the realm of personal identity, such as wearing the hijab or avoiding 

drinking culture, although it is more selective in nature. This indicates that adaptation strategies are 

pragmatic, with students adjusting to aspects that facilitate integration while still maintaining core 

values that are considered important.  

Thus, cultural communication adaptation in the context of study abroad is a multidimensional 

skill that integrates linguistic competence, understanding of cultural values, and emotional 

intelligence in establishing harmonious social relations in a monocultural environment. 

5.2 Research Limitations 

This study has some limitations that need to be considered in the interpretation of the results. 

1.​ The subjects of the study were limited to students of Muhammadiyah University of Surakarta 

who participated in a student exchange or outbound programme in South Korea, so the results 

of this study cannot be generalised to all Indonesian students who are also studying abroad or 

countries with different cultures. 

2.​ Data collection was carried out by conducting in-depth interviews with three informants using 

purposive sampling technique. This makes the research findings contextual and highly 

influenced by the subjectivity of each informant's personal experience, including their 

perceptions and interpretations of intercultural interactions. 

3.​ The scope of the study focused on aspects of cultural communication adaptation based on the 

communication accommodation theory framework, so that other factors such as economic 

conditions, institutional support, educational policies, or political dynamics that might 

influence the adaptation process were not discussed in depth.  

5.3 Suggestions 

The next research is suggested to involve a more diverse number of informants, include different 

cultural backgrounds and destination countries, and integrate multidisciplinary analyses to provide a 

more comprehensive picture of the process of cultural communication adaptation of students in a 

global context.  
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	1.​INTRODUCTION 
	1.1 Background 
	Student exchange or outbound programs are educational programs that provide overseas educational experiences, enabling individuals to participate in academic programs at foreign educational institutions. These student exchange programs serve as a means for students to broaden their global perspectives and enrich their experiences through direct interaction with different cultures and customs, while also strengthening international relations. Additionally, this program aims to bridge the gaps that sometimes arise and influence how people in one country perceive another due to differences in ideology, politics, religion, social systems, and culture (Marsela & Harijono, 2016).  
	For example, since 2021, the Ministry of Education, Culture, Research, and Technology (Kemendikbud Ristek) has been organizing the Indonesian International Student Mobility Awards (IISMA) program, which has attracted 2,456 applicants, a number that has since increased significantly to 7,501 applicants. In 2023, the program reached its highest number of applicants at 9,116 students (Kabar Dikti, 2024).   
	Among the many countries in the world, South Korea is one of the destinations for students to participate in exchange programs and continue their education. According to data released by UNESCO's global study in 2021, there were approximately 1,078 Indonesian students pursuing their education in South Korea (Elmastuti, E., 2024). South Korea has experienced a cultural renaissance, making it an attractive choice for students seeking to pursue their education abroad, particularly in a unique and dynamic environment that offers exceptional research opportunities and a wide range of challenging academic programs, thereby positioning it as one of the best in Asia (Seoul National University, 2016).  
	Although the academic opportunities and life experiences offered by these programs are invaluable, students participating in programs such as student exchanges and outbound programs often face challenges in adapting to South Korean society, such as language barriers and psychological and sociocultural adaptation (Jung, 2023).  
	South Korea has experienced rapid economic development since 1960 due to Confucian cultural factors such as strong leadership, interpersonal relationships that mimic family ties, an equal work ethic, and the same perseverance. This ideology has also had a significant impact on the intellectuals of South Korea. Thus, it can be said that South Koreans strongly adhere to the principles of social hierarchy, politeness, and honor in their daily social interactions (Jinyoung et al., 2020). The term “Korean Confucianism” refers to the value system of Korean society that originated from a synthesis of traditional cultural values embraced by Confucius and his followers, which could not avoid the influence of Taoism, Legalism, Buddhism, and Shamanism. Cho argues that this Confucianism ideology has merged into the consciousness of South Korean society over the past two centuries. Although Buddhism, along with Taoism and Shamanism, has had a significant influence in East Asia, Confucianism is the most influential social
	In South Korea, ideology as a social cement is not only embedded in abstract values or patterns of speech, but also manifests itself in various aspects of daily life. Confucian values such as respect for hierarchy, harmony, politeness, and collective responsibility are reflected in dress codes, seasonal fashion trends influenced by K-pop culture, the custom of bowing when greeting someone, and the tradition of eating together (Jinyoung et al., 2020). These practices form a cohesive social identity, binding individuals within society and strengthening national solidarity. 
	Kang argues that South Korea also has a very strict and structured education system, which demands high discipline from students (Afra, 2023). Foreign students participating in exchange programs or study abroad programs will undoubtedly experience significant differences in communication styles, ways of thinking, and daily behaviors. For instance, foreign students often face challenges in understanding the language and accents used by local residents when attempting to communicate with them. In addition, South Korean popular culture, commonly referred to as the Korean Wave or Hallyu Wave, has entered and significantly influenced global popular culture. This attracts Indonesian students who are interested in continuing their studies in South Korea, which contributes to the economy and encourages cultural exchange (Suratmi, 2024). 
	With these ideological differences, it can be said that intercultural communication has an important role in students' ability to understand individuals or groups from different cultures in order to prevent conflict. This is because intercultural interaction not only involves understanding different norms and values, but also affects the formation of effective interpersonal relationships. In essence, having a deep understanding of other cultures and the capacity to communicate effectively in intercultural settings is essential in preventing misunderstandings and fostering co-operation and harmony in cultural societies (Harmanda et al., 2024). 
	According to Lexicographer, communication is an endeavour aimed at sharing to achieve togetherness. If two people communicate, the same understanding of the messages that are exchanged is the goal desired by both parties (Pohan & Fitria, 2021). Meanwhile, J.A Devito (in Pohan & Fitria, 2021) defines communication as an action by one or more people who send and receive messages that are distorted by interference that occurs in a certain context, has a certain influence and there is an opportunity for feedback. Thus, effective communication is one of the important things in a person's adaptation process. Both verbal and nonverbal communication play a very important role; verbal communication allows students to convey messages directly, while non-verbal communication, such as facial expressions and body language, serves as a means to pick up on more subtle social cues that can facilitate a deeper understanding of the new cultural context (Pariyanto & Marisa, 2022).  
	Intercultural communication is communication between people who have cultural traits such as different beliefs, values, and ways of behaving. According to Larry A. Samovar, Richard E. Porter, and Edwin R McDaniel (in Afra, 2023), intercultural communication occurs when members of one particular culture give messages to members of another culture. More precisely, intercultural communication involves interactions between people whose cultural perceptions and symbol systems are quite different in a communication. 
	From cultural differences, the adaptation process becomes one of the important keys for those who have just set foot in a new environment and culture. Although the adaptation process from one student to another can be said to be different. However, in the process of adapting each individual often involves feelings of culture shock. Culture shock itself usually arises due to differences in social aspects, social communication, daily habits, and differences in the basic values that apply to society in South Korea. Levine and Adelman define culture shock as a response that a person may have in a new country; the person may feel confused and lost, and every aspect of life may become difficult (Afra, 2023). For example, differences in how to interact in public spaces, strict hierarchical patterns in education and work, and customs related to eating, dressing, behaving, and socialising are often sources of confusion and discomfort for international students. 
	This, in turn, often leads to various barriers that can affect their learning experience and their ability to adapt to the local community and students. One of the most striking and frequently encountered barriers is the language barrier. Mailani states that the most reliable and powerful communication tool is language. Language will never be separated from humans, in the sense that there are no human activities that are not accompanied by language as a means of communication (Triswanto, 2024). Although English has been widely taught in the learning process at universities in South Korea and some young students have the basic ability to communicate with foreign students in the language, in reality the use of the more common Korean language in everyday life and in formal interactions often becomes a significant obstacle for foreign students. Cho (Hutagalung et al., 2019) stated that the Korean language has its own uniqueness in terms of the use of polite and rude language, as well as different styles of speech
	However, language barriers are only a small part of deeper and more complex barriers and issues. More than just verbal barriers, students on exchange or outbound programmes sometimes also get caught up in the complexities of different cultures. This is because South Korea is influenced by Confucian ideological values that prioritise honour, respect for elders, and a clear division between social hierarchies in society (Jinyoung et al., 2020). In many ways, interactions between individuals in South Korea tend to rely heavily on age, social status and formal relationships. This can create a very different social atmosphere for students who come from countries that use a more open system of ideological values and place less emphasis on formality in daily communication.  
	For example, international students who are accustomed to more open norms and tend to prioritise direct communication may find it difficult when faced with a culture that is more closed and cautious in its use of language. In South Korea, for example, there are many unwritten rules about the use of body language, such as gestures, eye contact and speaking etiquette that must be respected especially in the context of communication with older or higher-ranking people. The use of appropriate pronouns, polite intonation, and a willingness to exercise restraint in speech are highly valued in this culture. Differences in social norms can be said to add complexity to the experience and culture shock for international students on exchange or outbound programmes. They may face challenges in adapting to rigid social structures, which require them to place great care in various social interactions. 
	Shieh (Mulyadi et al., 2024) stated that this culture shock can potentially create feelings of discomfort, worry, suspicion and frustration. In addition, students may be constantly worried about their academic performance, social interactions, and future prospects. This heightened anxiety can lead to insecurity and suspicion towards others, including peers and educators, thus compromising their mental health and overall well-being.  
	These barriers not only affect communication in the social environment, but also in the academic aspect. This is evidenced by the significant differences in the education of students in South Korea and the United States. South Korea is more prominent in high academic results, but some of them tend to experience challenges related to academic pressure. Meanwhile, the United States implements a more flexible education system that favours creativity (Amalia, 2024). Meanwhile, this can also be seen from the South Korean education system which appears to be much better than the education system in Indonesia, especially in terms of implementation or execution of various policies related to the education system in the country. For example, the South Korean government's actions to implement an education curriculum that emphasises the provision of competencies so that students are ready to plunge directly into the world of work and prepare the knowledge and skills to continue to the next level (Mesra & Tuerah, 2024). 
	One of the studies relevant to this research is research conducted by Ayeni (2021), which discusses the use of communication accommodation strategies in interactions between sellers and buyers in multicultural markets in Nigeria. The study shows that participants use convergence and divergence strategies in language selection, humour, use of kinship terms, and persuasion techniques in creating a sense of inclusiveness to bridge differences in ethnicity, religion, and social status. Ayeni's study confirms that language choice is not only pragmatic, but can function as a means of negotiating social and cultural identity.  
	Meanwhile, other researchers, Irawaty and Prasastiningtyas (2023) in their research tend to explore more about the role of cross-cultural communication in shaping the social functions of student exchange in the Philippines. This research emphasises the importance of self-confidence, language mastery, and cultural readiness in strengthening students' social roles in a new and unfamiliar environment. However, communication is still considered as a key factor in strengthening self-confidence, forming social connections, and performing the role of a functional student. However, this study has not specifically discussed the communication accommodation strategies that students use in facing cultural challenges directly. 
	Thus, there is a research gap in understanding the intercultural communication strategies of Indonesian students who are studying or conducting student exchange programmes (outbound) in a complex cultural system country such as South Korea. Therefore, this study was written to fill the gap by exploring the communication accommodations used by students in response to differences in language, hierarchical systems, and communication norms in South Korea. 
	1.2 Problem formulation 

	2. LITERATURE REVIEW 
	2.1 Communication Accommodation 
	Communication accommodation theory was proposed by Howard Giles in 1971. According to Giles (in Ayeni, 2021), Communication Accommodation Theory suggests that individuals use some communication to show their attitudes towards each other, thereby showing a barometer of the level of social distance between them. 
	Communication accommodation theory (CAT) provides a broad framework that aims to predict and explain the many adjustments individuals make to create, maintain, or reduce social distance in interactions. It explores the various ways we accommodate our communication, our motivations for doing so, and their consequences (Ayeni, 2021). 
	Constant attitudes towards and away from others can also alter one's communicative behaviour. Communication Accommodation Theory proposes to provide a broad framework that aims to explain some of the adjustments individuals can make in creating, maintaining, or reducing social distance in an interaction. It explores the various ways humans accommodate their communication, the motivations for doing so, and the consequences they must bear in the process. Meanwhile, according to Dragojevic, communication accommodation theory refers to a general theoretical framework for interpersonal and group communication (Tuah & Shin, 2024). 
	In principle, the theory of communication accommodation aims to explain and predict why, when, and how a speaker adjusts their communicative behaviour during social interaction, and what the consequences of the spoken alignment are. L.M Barna in Sigalingging (2023) states that the barriers that are often experienced in intercultural communication are the existence of some barrier aspects including; language differences, assumptions of similarity, nonverbal misinterpretation, stereotypes and prejudices, high anxiety and a tendency to judge or judge. 
	Communication accommodation theory can be categorised into two strategies, namely convergence and divergence. According to Nguyen and Hamid (in Tuah & Shin, 2024) convergence communication accommodation theory refers to a situation where a speaker chooses language for the purpose of approximating the interlocutor's language choice, to increase the effectiveness of communication, establish or maintain relationships, foster shared identity or reduce the social distance between them. Meanwhile, the theory of communication accommodation by divergence applies when speakers choose a language that aims to portray a new or different identity or expose differences or social distance between them. 
	2.2 South Korean Culture 
	Samovar in Listrikasari (2024) introduced that the concept of culture shock has four phases, namely: 
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