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ABSTRAK 

EVALUASI KINERJA DPRD KOTA SURAKARTA DALAM 

MENINGKATKAN KUALITAS PELAYANAN PUBLIK 

Dinamika demokrasi di Indonesia telah mendorong perubahan signifikan dalam 

sistem pemerintahan daerah, termasuk peningkatan peran Dewan Perwakilan 

Rakyat Daerah (DPRD) sebagai representasi rakyat. Penelitian ini bertujuan untuk 

mengevaluasi kinerja DPRD Kota Surakarta dalam meningkatkan kualitas 

pelayanan publik berdasarkan Peraturan Daerah Nomor 12 Tahun 2012. Penelitian 

menggunakan pendekatan yuridis-empiris, dengan metode deskriptif kualitatif. 

Data dikumpulkan melalui studi kepustakaan, wawancara langsung dengan anggota 

DPRD, dan analisis dokumen hukum. Hasil penelitian menunjukkan bahwa fungsi 

legislasi DPRD masih didominasi oleh eksekutif, fungsi anggaran belum 

sepenuhnya berpihak kepada kepentingan publik, dan fungsi pengawasan terhadap 

pelaksanaan perda serta APBD belum optimal. DPRD juga menghadapi hambatan 

internal, seperti rendahnya inisiatif anggota, serta keterbatasan sumber daya 

manusia. Pembahasan menekankan pentingnya perilaku extra-role, profesionalitas, 

dan sinergi antarlembaga. Kesimpulan dari penelitian ini adalah perlunya 

peningkatan kinerja DPRD secara menyeluruh agar perannya dalam mewujudkan 

pelayanan publik yang efektif, transparan, dan akuntabel dapat tercapai sesuai 

dengan prinsip good governance. Evaluasi ini diharapkan memberi kontribusi 

positif dalam pengembangan kelembagaan DPRD di masa depan. 

Kata Kunci: Evaluasi Kebijakan, Kinerja DPRD, Pelayanan Publik.  
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ABSTRACT 

EVALUATION OF THE PERFORMANCE OF THE SURAKARTA CITY 

COUNCIL IN IMPROVING THE QUALITY OF PUBLIC SERVICES 

The dynamics of democracy in Indonesia have led to significant changes in the local 

government system, including an increase in the role of the Regional People's 

Representative Council (DPRD) as the people's representation. This study aims to 

evaluate the performance of the Surakarta City DPRD in improving the quality of 

public services based on Regional Regulation No. 12/2012. The research uses a 

juridical-empirical approach, with a qualitative descriptive method. Data were 

collected through literature study, direct interviews with DPRD members, and legal 

document analysis. The results show that the legislative function of DPRD is still 

dominated by the executive, the budget function is not fully in favor of the public 

interest, and the supervisory function of the implementation of local regulations and 

APBD is not optimal. DPRDs also face internal obstacles, such as low member 

initiative and limited human resources. The discussion emphasizes the importance 

of extra-role behavior, professionalism, and inter-agency synergy. The conclusion 

of this study is the need to improve the overall performance of DPRDs so that their 

role in realizing effective, transparent and accountable public services can be 

achieved in accordance with the principles of good governance. This evaluation is 

expected to make a positive contribution to the future institutional development of 

DPRD. 

Keywords: DPRD Performance, Policy Evaluation, Public Service. 
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