1. INTRODUCTION

1.1. Background

In the current era of social media, the TikTok platform has become the fourth
most popular platform in Indonesia, beating social media platform X or previously
called Twitter. TikTok is a social media network and music video platform
launched in September 2016 from China (Fitriani, 2021). TikTok is an application
that uses cellphones to record and present creative and valuable moments from
around the world (Pardianti & S, 2022). The Tik Tok application has grown in
popularity since its launch in 2017 to date, which has recorded 1.5 billion
downloads (Bulele & Wibowo, 2020).

From a report published by Databoks in early March 2024, it was stated that
73.5% of the Indonesian population used the TikTok platform (Annur, 2024). The
TikTok app is a video sharing platform where users can view and share short
videos that can be modified with filters, background music, and lip-sync templates
(Mazumdar, 2022). One emerging trend on TikTok is the use of the hashtag
#kesehatanmental to tag content about mental health. This trend shows that many
TikTok users are interested in mental health topics. The use of the
#kesehatanmental hashtag can help Tik Tok users to find similar content to

discuss.

TikTok is synonymous with viral and pop dance videos, but for some
generations, the TikTok app is also a search engine because searching on TikTok
is considered more interactive than typing queries on Google (Huang, 2022).
TikTok's short videos make it a platform that can summarize important topics in
society, politics and culture, as well as human-centered issues such as social
attachment, and its implications for public health (Rejeb et al., 2024). The like,
comment, and share features on the TikTok application help audiences convey
what they feel when they see content. Meanwhile, the follow feature also has a

function to make it easier for users to get updated content from an account.

The ease with which information is obtained on the TikTok application,

causes many new phenomena to emerge, one of which is the phenomenon of self-



diagnosis. Self-diagnosis can occur if a lot of information received is not based on
scientific evidence and research, which is mostly spread on the internet
(Maskanah, 2022). However, previous research has shown that exposing people
with little or no medical knowledge to complex medical language can lead to
erroneous diagnosis and self-medication (Benigeri & Pluye, 2003). There has
been a significant increase in the use of TikTok among young people in giving
and getting information about mental health (Pretorius et al., 2022). However,
despite its widespread use, there is a lack of comprehensive research on its impact
on mental health, especially among younger demographics.

According to Derek Flanzraich CEO and founder of Greatist.com, a popular
health and wellness site for millennials, “Today there is more and more health
information at millennials' fingertips, so it makes sense that it's harder for them to
properly screen, analyze and act on the right data.” This is supported by survey
data that found 37% of millennials sometimes self-diagnosis health problems they
don't have. perpetuating this cycle of “search and stress”, 44% said that viewing
health information online makes them worry about their health (Allidura
Consumer, 2014). Based on 31 systematic reviews on this topic, the report
concluded that misinformation can increase social fear, panic, stress and mental
disorders (Do Nascimento et al., 2022).

One of the health problems that occurs as a result of being highlighted on
social media is mental health problems for young people. Mental health is a state
of mind that includes emotional, psychological, and social well-being, which is
critical in shaping thought processes, emotional responses, and actions (WHO,
2022). Mental health is as important as physical health. The gap in psychological
treatment makes mental health problems more widespread and must be addressed
(Ngui et al., 2010). Information about mental health symptoms is increasingly
widespread on social media today. This further expands the phenomenon of self-
diagnosis. Some authors point to a surge in self-diagnosis, partly enabled by
algorithmic social media platforms (Haltigan et al., 2023). The term “self
diagnosis” is a term that is often used in the world of health, especially in the era

of increasingly sophisticated information technology. However, self-diagnosis can



be a useful source of information as an early recognition of a disease. Reporting
through detik.com, social media is now filled with teenagers who determine that
they have certain mental disorders from the results of self-diagnosis.

The selection of TikTok accounts by researchers was based on previous
research which stated that in 2024 the TikTok application became an easily
accessible mental health information platform, but some accounts on the platform
did not undergo credibility checks (Pretorius et al., 2022). In other cases, TikTok
content was cited as having an unsatisfactory quality of health information.
Overall, videos had moderate comprehensibility, very low actionability, and were
often misleading (Brown et al., 2024)

With the emergence of the phenomenon of self-diagnosis in the world of
health, various kinds of research have emerged. However, until now there has
been no research on the impact of content with the hastag #kesehatanmental
during the development of the self-diagnosis phenomenon on social media.
Researchers want to know what types of content are most interested in and
describe a condition of user interaction with content with #kesehatanmental, so
that the results of these findings can be used by future researchers in further
examining the possibility of forming a self-diagnosis phenomenon on content with

#kesehatanmental on TikTok social media.

Based on the explanation in the background above, the researcher found a
problem formulation that will be raised in this study is what content is in great
demand in #kesehatanmental and how is the TikTok audience's perception of

health information on these contents?

1.2. Related Theories
1.2.1. Mental Health

According to WHO (2014), mental health is an integral and essential
component of health. The WHO constitution states that “health is a state of
complete physical, mental, and social well-being and not merely the absence of
disease or infirmity” (WHO 2014: 7). On the other hand, the medical model views

mental health as the presence or absence of an illness (May, 1956). Mental health



is largely equated with mental illness and treated as an illness. This approach is
widely supported in the field of psychiatry. Although the term mental health was
stated as the topic of the studies reviewed, they only referred to mental illness or
mental disorders in the findings section (John-Langba, 2022). Scott (1958) instead
of suggesting a definition of mental health, defined what constitutes mental illness

and proposed the following categories;

1. Psychiatric care

Social maladjustment

Subjective unhappiness

Objective psychological symptoms

Psychiatric diagnosis

o o~ LD

Failure of positive adaptation

In a review of previous research, it was stated that there is a lack of consensus
on the definition of mental health. This makes understanding the concept of
mental health problematic especially as the term mental health is used
synonymously with mental illness or mental disorder (John-Langba, 2022).
Mental health and social media often require the collaboration of scholars from
different disciplines, resulting in a broader perspective and more thorough

analysis (Azizan, 2024).
1.2.2. Self Diagnosis

Self diagnosis comes from two words, namely self and also diagnose. So it can
be interpreted that self-diagnosis is an attempt by someone to determine their
health condition based solely on information obtained through the internet or
social media without involving medical professionals (Goyder et al., 2009). Self -
diagnosis is an attempt to decide that oneself is suffering from an illness based on
known information. Various reasons individuals end up doing self-diagnosis. Self
diagnosis is often done because of curiosity about the symptoms that are being
experienced which are then compared with the references they have (Maskanah,

2022). The following are some of the reasons someone self-diagnosiss mental



health according to Dr. Lahargo Kembaren, Sp.KJ on the website of the

Indonesian Ministry of Health:

1. The amount of information, news on the internet that has no scientific
basis

2. Curiosity that must be quickly satisfied

3. Fear of professionals, fear of coming to mental health professionals due to
stigma, and cost.

4. Following trends, the romanticization of mental health that is trending and

current.

Self-diagnosis that results from consuming information on the internet regarding

self-diagnosis has several effects (Aaiz et al, 2017), namely;

1. Cognitive effects that cause adverse effects such as feeling abnormal from
humans in general.

2. Affective which makes message recipients experience physical and mental
stress.

3. Behavioral effect, namely by having thoughts to complete the results of
self-diagnosis with positive or negative things.

4. Positive effects which are self-diagnosis behaviors that are used for

learning.

The above is directly proportional to the notion of self-diagnosis according to self-
diagnosis is an attempt to decide that someone has a disease based on information
about knowledge related to perceived experience (Borghouts et al., 2021).

Based on the discussion above, self-diagnosis is a complex phenomenon,
triggered by abundant access to information in the digital age. Although the initial
intention is often based on curiosity, this practice has the potential to cause
significant negative impacts, ranging from misdiagnosis and therapy, to the
emergence of stigma. Therefore, improving health literacy in the community is
crucial. People need to be equipped with the ability to sort out credible health
information and understand the importance of consulting with medical

professionals. Thus, the risks posed by



1.2.3. Perception

The theory of perception according to experts Robbins and Judge in the
research conducted states that perception is a process in which individuals
organize and interpret their sensory impressions to give meaning to their
environment (Prabowo, 2016). Perception also has several properties that can

form perception in humans, namely;;

Perception is an experience
Perception is a selection of objects

1
2
3. Perception is a conclusion
4. Inaccurate perception

5

Perception is evaluative

Perception is divided into two, namely positive perception and negative
perception. Positive perception is an image of all knowledge and brings benefits
while negative perception is an image of all knowledge that is not in line with the
object of perception so that it shows passivity and opposes the object of
perception. According to Kenneth K. Sereno and Edward M. Bodaken as well as
Judy C. Pearson and Paul E. Nelson, perception has three stages, namely
sensations sent by the brain to the human senses, attention that attracts a person's
attention, and interpretation, which is a combination of stimuli (Mulyana, 2012).
Perception on social media can be well formed by applying digital literacy. Digital
literacy is the ability to use technology competently, understand and interpret
digital content and measure its credibility, to create, research, and communicate
with appropriate and appropriate tools

The perception of aging is not always correct. Failure to contain perception
occurs when there is a perceptual error. In this case, there are five forms of

mistakes and failures of perception (Mulyana, 2012), namely,

a. Attribution Errors
Attribution is an internal process that exists within us to understand the
causes of other individuals' behavior. In an effort to know other

individuals, we need to use several sources of information. Attribution



errors occur when we misinterpret the meaning of the message. This can
only happen if someone concludes something from one unverified social
media account.

b. Halo Effect
The halo effect is an overarching message on an object that dominates or is
most important.

c. Stereotypes
Stereotypes are grouping people based on little information and then
building assumptions based on their membership in a group.

d. Prejudice
Prejudice is an unfair attitude towards a person or group. Prejudice in the
form of allegations that lead to discrimination.

e. Culture Shock

Culture shock is failure to adapt to a new environment.

Based on the discussion above, related to research it shows that the
phenomenon of self diagnosis is inseparable from the complex interaction
between individual perception and information availability in the digital era.
Selective and subjective perception processes, amplified by social media
algorithms that personalize content, can reinforce biases and misinterpretations of
health information. This has the potential to increase the risk of misdiagnosis,
overdiagnosis, and negative psychological impact. Therefore, it is important to
develop critical and effective digital literacy strategies, as well as encourage
interventions that facilitate dialogue between individuals and medical

professionals.
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