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Abstract

A sound library 1s a library that can accommodate the needs of users quickly, precisely, and
accurately. To meet good library standards. supporting human resources is also needed to carry
out various functions and roles of the library. Therefore, this article describes the UMS library
ambassador program as a collaboration strategy between students and libranians towards excellent
service. The research method used in this article 1s a qualitative method with a documentation and
Iiterature study approach. Data 1s obtained through the collection of documentation for the
implementation of the UMS library ambassador program and literature available physically and
electronically.

Furthermore, the collected data 1s analvzed and processed to be presented as descriptive
descriptions. Based on field documentation studies, the presence of library ambassadors is
beneficial for library services in vanous lines. Library ambassadors are quickly able to represent
librarians 1n providing comprehensive and excellent services so that users are greatly helped in
meeting their needs. Library ambassadors are a solution and a new paradigm agenr of change
where students become literacy promoters to the academic community in their environment.

Kevwords: Library Ambassador, Excellent Service, Library

Introduction

A library 1s an institutional body that requires human resources in it. Human resources in
this institution not only focus on the librarian profession but also require other human resources
who have their respective roles and functions to synergize with each other to achieve the goals of
the library. namely excellent service to users. Law Number 43 of 2007 Article 14 concemning
Library Services states that library services are carmed out excellently and onented for users'
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where students become literacy promoters to the academic community in their environment.

Kevwords: Library Ambassador, Excellent Service, Librany

Introduction

A library 1s an institutional body that requires human resources mn 1t. Human resources in
this mstitution not only focus on the libranan profession but also require other human resources
who have their respective roles and functions to synergize with each other to achieve the goals of
the library, namely excellent service to users. Law Number 43 of 2007 Article 14 concerning
Library Services states that library services are carmned out excellently and orented for users'

Fitur Citation Check
bisa dimanfaatkan

untuk mengecek
Jumlah sitasi, ...,
Jumlah referensi,

serta berapa

banyak sitasi yang
dilakukan pada
referensi yang kita
pakai.

Your Citations Report

In your text we detected:

7 13 Citations

B0 14 References

= UNKNOWN Format

Last checked: Oct 18 920 AWM WIB

@) Issues -

@ What should I do with this report?
KBBL (2023). Arti kata duta ...

Feference with no citation

UMS Rector's Decree on Int...

Beference with no citation

University of Surakarta

RFeference with no citation

Rector's Decree Number: 8...

Feference with no citation

B All References e

Unlimited Checks

Run New Citations Check

@ How should 1 use these checks?

L4



FOr more

QUMS [k |
Universitas Muhammadiyah Surakarta | B aNESTATIEY

Information

Il

A ki

. é_ar N,
!:e!ter aféal;r!icbac!i:rge!.y i}ﬁ}

NPP :3311122D2000002

https://www.turnitin.com/products/features/draft-coach/get-started

https://go.turnitin.com/DC-Instructor-GSlides

Draft Coach overview video for students

https://library.ums.ac.id/

Apabila ingin konsultasi lebih lanjut, dapat menemui pustakawan di
Perpustakaan & Pusat Layanan Digital UMS, Kampus 2.

Kontak WhatsApp: 0813-2685-9003 (Jam Kerja)

+ Link Layanan Daring e library.ums.ac.id (B perpustakaan ums

Perpustakaan UMS :
bit.ly/PERPUSdaring e perpus@ums.ac.id 0 perpusums

=

call center / konsultasl perpus ums:
IG Message : () perpusums

©0813 2685 9003


https://www.turnitin.com/products/features/draft-coach/get-started
https://go.turnitin.com/DC-Instructor-GSlides?_ga=2.158347001.2104824867.1696917334-962017054.1684899949
https://www.turnitin.com/videos/draft-coach-and-your-turnitin-solution-students

