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Hubungan Emotional Labor dan Perceived Organizational Support dengan 

Stres Kerja pada Karyawan Garis Depan Hotel di Solo Raya 

Khusnul Khotimah1, Aad Satria 2 

f100192326@student.ums.ac.id1, aad.satria@ums.ac.id2 
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Abstrak 

Karyawan garis depan merupakan karyawan yang memiliki tekanan pekerjaan yang 

lebih besar dibanding karyawan yang lain terutama karyawan hotel sehingga stres 

yang ditimbulkan lebih besar. Tujuan penelitian ini untuk mengetahui hubungan 

emotional labor dan perceived organizational dengan stres kerja. Desain penelitian 

yang digunakan berupa penelitian kuantitatif korelasional. Populasi penelitian ini 

adalah karyawan garis depan yang bekerja di hotel di area Surakarta. Metode 

pengumpulan data menggunakan skala psikologi model Likert, yaitu skala emotional 

labor (13 aitem, α = 0,901), skala perceived organizational support (15 aitem, α 

=0,705 ) dan skala stres kerja (23 aitem, α = 0,954). Analisis data yang digunakan 

adalah analisis regresi linear berganda dengan bantuan SPSS versi 

24.0. Hasil analisis menunjukan nilai F sebesar 51,982 dengan sig 0,000 (p < 0,05) 

maka dapat disimpulkan hipotesis mayor terbukti bahwa variabel Emotional Labor 

dan Perceived Organizational Support memiliki hubungan yang signifikan dengan 

Stres Kerja. Hasil hipotesis minor 1 menunjukan nilai korelasi sebesar 0,542 (positif) 

dan signifikasi sebesar 0,000 (sig <0,05), artinya variabel Emotional Labor dengan 

variabel Stres Kerja memiliki hubungan positif yang signifikan. Hasil hipotesis minor 

2 diperoleh nilai korelasi sebesar -0,287 dan signifikasi sebesar 0,000 (sig < 0,05) 

artinya variabel Perceived Organizational Support dengan variabel Stres Kerja 

memiliki hubungan negatif yang signifikan. Berdasarkan hasil tersebut menunjukan 

bahwa keseluruhan hipotesis dalam penelitian ini dapat diterima. 

Kata kunci: emotional labor, perceived organizational support, stres kerja 
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The Relationship between Emotional Labor and Perceived Organizational 

Support with Job Stress in Hotel Employees in Solo Raya 
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Abstract 

Frontline employees are employees who have greater work pressure than other 

employees, especially hotel employees, so the stress they cause is greater. The aim 

of this research is to determine the relationship between emotional labor and 

perceived organizational and work stress. The research design used is 

quantitative correlational research. The population of this research is frontline 

employees who work in hotels in the Surakarta area. The data collection method 

uses a Likert model psychological scale, namely the emotional labor scale (13 

items, α = 0.901), the perceived organizational support scale (15 items, α = 

0.705) and the work stress scale (23 items, α = 0.954). The data analysis used was 

multiple linear regression analysis with the help of SPSS version 24.0. The results 

of the analysis show an F value of 51.982 with sig 0.000 (p < 0.05), so it can be 

concluded that the major hypothesis is proven that the variables Emotional Labor 

and Perceived Organizational Support have a significant relationship with Job 

Stress. The results of minor hypothesis 1 show a correlation value of 0.542 

(positive) and a significance of 0.000 (sig <0.05), meaning that the Emotional 

Labor variable and the Job Stress variable have a significant positive 

relationship. The results of minor hypothesis 2 obtained a correlation value of - 

0.287 and a significance of 0.000 (sig < 0.05), meaning that the Perceived 

Organizational Support variable and the Work Stress variable have a significant 

negative relationship. Based on these results, it shows that the entire hypothesis in 

this study can be accepted. 

Keywords: emotional labor, perceived organizational support, work stress 


