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ABSTRAK

Penelitian ini bertujuan untuk menganalisis dan menilai sejauh mana perceived
organizational support dapat memediasi hubungan antara variabel work-family conflict
dan job burnout di kalangan karyawan PT. Solo Murni. Dalam penelitian ini, terdapat
111 responden yang dipilih menggunakan metode nonprobability sampling.
Pengumpulan data dilakukan melalui survei dan analisis data dilakukan dengan
menggunakan program PLS 3.0. Hasil penelitian menunjukkan bahwa terdapat
hubungan positif dan signifikan antara variabel work-family conflict dengan variabel
perceived organizational support. Selain itu, variabel work-family conflict juga
memiliki hubungan positif dan signifikan dengan variabel job burnout. Selanjutnya,
variabel perceived organizational support juga terbukti memiliki hubungan positif dan
signifikan dengan variabel job burnout. Penelitian ini juga menemukan bahwa variabel
perceived organizational support memainkan peran sebagai mediator antara hubungan
variabel work-family conflict dan variabel job burnout. Temuan ini menunjukkan
bahwa tingkat dukungan yang dirasakan dari organisasi dapat mempengaruhi seberapa
besar dampak konflik antara pekerjaan dan keluarga terhadap tingkat kelelahan kerja.
Dengan demikian, hasil penelitian ini memberikan kontribusi penting dalam
pemahaman tentang faktor-faktor yang memengaruhi kelelahan kerja di tempat kerja.

Kata Kunci: Work-family Conflict, Job Burnout, Perceived Organizational Support.
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ABSTRACT

This study aims to analyze and assess the extent to which perceived organizational
support can mediate the relationship between work-family conflict variables and job
burnout among PT employees. Pure Solo. In this study, there were 111 respondents
selected using the nonprobability sampling method. Data collection is carried out
through surveys and data analysis is carried out using the PLS 3.0 program. The results
showed that there was a positive and significant relationship between the work-family
conflict variable and the perceived organizational support variable. In addition, the
work-family conflict variable also has a positive and significant relationship with the
job burnout variable. Furthermore, the perceived organizational support variable was
also shown to have a positive and significant relationship with the job burnout variable.
The study also found that perceived organizational support variables play a role as
mediators between work-family conflict variable relationships.

Keywords: Work-family Conflict, Job Burnout, Perceived Organizational Support.
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