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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh kualitas dan profesionalitas
sumber daya manusia terhadap kinerja pegawai di Kantor Kementrian Agama
Kabupaten Sukoharjo. Metode penelitian yang digunakan adalah metode kuantitatif
yang mengungkapkan hasil penelitian dengan data yang berupa angka-angka. Metode
pengumpulan data dalam penelitian ini menggunakan metode non probability
sampling. Populasi dalam penelitian ini adalah pegawai Kantor Kementrian Agama
Kabupaten Sukoharjo dengan jumlah sampel sebanyak 60 responden. Pengujian
hipotesis dalam penelitian ini menggunakan regresi linear berganda. Berdasarkan hasil
penelitian yang telah dilakukan maka penelitian ini dapat ditarik kesimpulan bahwa:
terdapat pengaruh antara kualitas dan profesionalitas terhadap kinerja. Serta, perilaku
ramah lingkungan mampu memediasi pengaruh manajemen kinerja pegawai di Kantor
Kementrian Agama Kabupaten Sukoharjo.

Kata kunci: Kualitas, Profesionalitas, Kinerja Pegawai
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ABSTRACT

This research aims to determine the influence of the quality and professionalism of
human resources on employee performance at the Sukoharjo Regency Ministry of
Religion Office. The research method used is a quantitative method which expresses
research results with data in the form of numbers. The data collection method in this
research uses a non-probability sampling method. The population in this study were
employees of the Sukoharjo Regency Ministry of Religion Office with a sample size
of 60 respondents. Hypothesis testing in this research uses multiple linear regression.
Based on the results of the research that has been carried out, this research can conclude
that: there is an influence between quality and professionalism on performance. Also,
environmentally friendly behavior is able to mediate the influence of employee
performance management at the Sukoharjo Regency Ministry of Religion Office.

Keywords: Quality, Professionalism, Employee Performance
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