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ABSTRAK 

 

Tujuan penelitian adalah untuk mengetahui pengaruh Stres Kerja dan 

Kepuasan terhadap Turnover Intention yang dimediasi oleh Komitmen Organisasi di 

Kantor Pos Pekalongan. Penelitian ini dilakukan di PT Pos Indonesia Cabang 

Pekalongan, dimana merupakan pembaharuan daripada penelitian sebelumnya 

seringkali dilakukan di perusahaan swasta/ profit oriented.. Jumlah responden yang 

diambil adalah 100 orang karyawan. Analisis data menggunakan SmartPLS untuk 

menguji validitas, reabilitas dan uji hipotesis penelitian. Hasil Penelitian 

menunjukkan bahwa Stres Kerja secara signifikan berpengaruh positif terhadap 

Turnover Intention dan berpengaruh negative terhadap Komitmen Organisasi. 

Kepuasan Kerja tidak berpengaruh terhadap Turnover Intention dan berpengaruh 

positif terhadap Komitmen organisasi. Komitmen Organisasi tidak berpengaruh 

terhadap Turnover Intention. Hasil pengujian analisis jalur atas pengaruh tidak 

langsung baik stres kerja maupun kepuasan kerja terhadap Turnover Intention melalui 

komitmen organisasi tidak menunjukkan hubungan yang signifikan.  

 

Kata kunci: Stres Kerja, Kepuasan Kerja, Komitmen Organisasi, Turnover Intention 
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ABSTRACT 

The research objective was to determine the effect of Job Stress and 

Satisfaction on Turnover Intention mediated by Organizational Commitment at the 

Pekalongan Post Office. This research was conducted at PT Pos Indonesia 

Pekalongan Branch, which is an update rather than previous research which was 

often carried out in private/profit oriented companies. The number of respondents 

taken was 100 employees. Data analysis uses SmartPLS to test the validity, reliability 

and test the research hypothesis. The results of the study show that work stress has a 

significant positive effect on Turnover Intention and a negative effect on 

Organizational Commitment. Job Satisfaction has no effect on Turnover Intention 

and has a positive effect on Organizational Commitment. Organizational 

Commitment has no effect on Turnover Intention. The results of path analysis testing 

on the indirect effect of both job stress and job satisfaction on Turnover Intention 

through organizational commitment did not show a significant relationship. 

 

Keywords: Job Stress, Job Satisfaction, Organizational Commitment, Turnover 

Intention 
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