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Pengaruh Konflik Peran Ganda dan Regulasi Emosi terhadap Kinerja 

Karyawan Wanita di PT. Bengawantex 

Rohmah Putri Aprilia1, Rizqi Zulfa Qatrunnada2 

rohmahputriaprl@gmail.com1, rzq814@ums.ac.id 2 
Fakultas Psikologi Universitas Muhammadiyah Surakarta 

Abstrak 
Keberlangsungan suatu organisasi sangat bergantung pada sumber daya manusia 

sebagai pelaku dalam menjalankan aktivitas organisasi. Pekerja wanita juga turut 

berpartisipasi dan berperan aktif dalam lingkungan organisasi dimana hasil kerja 

tersebut tentunya dapat dipengaruhi oleh banyak hal seperti konflik peran ganda 

dan regulasi emosi. Tujuan penelitian ini adalah untuk menguji apakah terdapat 

pengaruh konflik peran ganda dan regulasi emosi terhadap kinerja karyawan 

wanita di PT. Bengawantex. Penelitian menggunakan metode kuantitatif dengan 

teknik pengumpulan data menggunakan skala likert yakni skala konflik peran 

ganda, skala regulasi emosi dan skala kinerja. Sampel dalam penelitian ini 

sebanyak 111 karyawan wanita PT. Bengawantex dengan pengambilan sampel 

menggunakan teknik purposive sampling. Analisis data yang digunakan dalam 

penelitian ini adalah analisis regresi linier berganda. Hasil penelitian ini 

menunjukkan bahwa konflik peran ganda dan regulasi emosi berpengaruh secara 

signifikan terhadap kinerja karyawan wanita di PT. Bengawantex, konflik peran 

ganda berpengaruh negatif dan signifikan terhadap kinerja karyawan wanita di PT. 

Bengawantex, dan regulasi emosi berpengaruh positif dan signifikan terhadap 

kinerja karyawan wanita di PT. Bengawantex. Sumbangan efektif pada penelitian 

ini sebesar 27 % dengan rincian variabel konflik peran ganda sebesar 4,6 % dan 

variabel regulasi emosi sebesar 22,4 % sedangkan 73 % lainnya ditentukan oleh 

faktor-faktor lain yang tidak diteliti.  

Kata kunci : kinerja karyawan wanita, konflik peran ganda, regulasi emosi 
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The Effect of Multiple Role Conflict and Emotional Regulation on the 

Performance of Female Employees at PT. Bengawantex 

Rohmah Putri Aprilia1, Rizqi Zulfa Qatrunnada2 

rohmahputriaprl@gmail.com1, rzq814@ums.ac.id2 
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Abstract 
The sustainability of an organization is very dependent on human resources as 

actors in carrying out organizational activities. Women workers also participate 

and play an active role in an organizational environment where the work results 

can of course be influenced by several things such as multiple role conflicts and 

emotional regulation. The purpose of this study was to test whether there is an 

effect of multiple role conflict and emotional regulation on the performance of 

female employees at PT. Bengawantex. The research uses quantitative methods 

with data collection techniques using a Likert scale, namely the multiple role 

conflict scale, the emotional regulation scale, and the performance scale. The 

sample in this study was 111 female employees of PT. Bengawantex with sampling 

using a purposive sampling technique. The Data analysis used in this study is 

multiple linear regression analysis. The results of this study indicate that multiple 

role conflicts and emotional regulation have a significant effect on the 

performance of female employees at PT. Bengawantex, multiple role conflict has 

a negative and significant effect on the performance of female employees at PT. 

Bengawantex and emotional regulation have a positive and significant effect on 

the performance of female employees at PT. Bengawantex. The effective 

contribution in this study was 27% with the removal of the multiple role conflict 

variable of 4.6% and the emotional regulation variable of 22.4% while the other 

73% was determined by other factors not examined. 

Keywords: emotional regulation, multiple role conflict, performance of female 

employees 


