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MOTTO

“Apabila kamu telah membulatkan tekad, maka bertawakkallah kepada Allah”

(Q.S. Ali Imron: 159)
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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh Affect of Service, Information
Control, dan Library as Place terhadap kepuasan pengguna melalui kualitas
layanan. Populasi pada penelitian ini adalah mahasiswa Fakultas Ekonomi dan
Bisnis Universitas Muhammadiyah Surakarta dengan sampel 170 responden.
Pengambilan sampel menggunakan nonprobability sampling dengan teknik
purposive sampling. Data yangdibutuhkan berupa data primer yang diperoleh
dengan penyebaran kuesioner secara langsung. Data yang telah dikumpulkan
kemudian dianalisis dengan menggunakan software SmartPLS 4.0. Teknik
pengujian data yang digunakan dalam penelitian ini meliputi outer model yang
terdiri dari convergent validity, discriminant validity, composite reliability,
cronbach’s alpha dan uji multikolinearitas. Serta inner model yang terdiri dari
coefficient determination, uji effect size (f?), Normed Fit Model (NFI) dan Uji
Hipotesis yaitu Direct Effect dan Indirect Effect. Hasil penelitian ini
menunjukkan bahwaAffect of Service berpengaruh positif dan signifikan terhadap
kualitas layanan, Information Control berpengaruh positif dan tidak signifikan
ternadap kualitas layanan, Library as Place berpengaruh positif dan signifikan
terhadap kualitas layanan, Affect of Service berpengaruh positif dan signifikan
terhadap kepuasan pengguna, Information Control berpengaruh positif dan
signifikan terhadap kepuasan pengguna, Library as Place berpengaruh positif dan
tidak signifikan terhadap kepuasan pengguna, Affect of Service berpengaruh
positif dan signifikan terhadap kepuasan pengguna yang dimediasi oleh kualitas
layanan, Information Contro berpengaruh positif dan tidak signifikan terhadap
kepuasan pengguna yang dimediasi oleh kualitas layanan, Library as Place
berpengaruh positif dan signifikan terhadap kepuasan pengguna yang dimediasi
oleh kualitas layanan, dan kualitas layanan berpengaruh positif dan signifikan
terhadap kepuasan pengguna.

Kata Kunci: Affect of Service, Information Control, Library as Place, Kualitas

layanan, dan Kepuasan pengguna.
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ABSTRACT

This study aims to analyze the effect of Affect of Service, Information Control, and
Library as Place on user satisfaction through service quality. The population in
this study was students of the Faculty of Economics and Business, University of
Muhammadiyah Surakarta with a sample of 170 respondents. Sampling using
nonprobability sampling with purposive sampling techniques. The data needed is
in the form of primary data obtained by direct distribution of questionnaires. The
data that has been collected is then analyzed using SmartPLS 4.0 software. Data
testing techniques used in this study include outer models consisting of convergent
validity, discriminant validity, composite reliability, cronbach's alpha and
multicollinearity tests. As well as the inner model consisting of coefficient
determination, effect size (2) test, Normed Fit Model (NFI) and Hypothesis Test,
namely Direct Effect and Indirect Effect. The results of this study show that Affect
of Service has a positive and significant effect on service quality, Information
Control has a positive and insignificant effect on service quality, Library as Place
has a positive and significant effect on service quality, Affect of Service has a
positive and significant effect on user satisfaction, Information Control has a
positive and significant effect on user satisfaction, Library as Place has a positive
and insignificant effect on user satisfaction, Affect of Service has a positive and
significant effect on user satisfaction mediated by service quality, Information
Contro has a positive and insignificant effect on user satisfaction mediated by
service quality, Library as Place has a positive and significant effect on user
satisfaction mediated by service quality, and service quality has a positive and
significant effect on user satisfaction.

Keywords: Affect of Service, Information Control, Library as Place, Quality of

service, and User satisfaction.
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