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jalan Allah ‘’ 

 (HR.Turmudzi)  
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ABSTRAK 

 

Penelitian ini bertujuan untuk Pengaruh Working Family Conflict, dan Job 
Stress Terhadap Employee Performance dengan Kepuasan kerja sebagai variabel 
mediasi PT Daya Manunggal. Sampel dalam penelitian ini berjumlah 97 dengan 
menggunakan kuesioner untuk pengumpulan data. Teknik pengambilan sampel 
dengan metode non probability sampling. Teknik analisa data menggunakan 
Analisis path . Hasil penelitian ini menunjukkan bahwa : 1)Variabel working 
Family Conflict tidak  berpengaruh terhadap variabel kepuasan kerja, 2) Variabel 
job Stres  berpengaruh secara signifikan terhadap variabel kepuasan kerja. 3) 
Kepuasan kerja berpengaruh signifikan terhadap kinerja karyawan. 4) Working 
Family Conflict tidak berpengaruh  terhadap Kinerja karyawan. 5) Job stress tidak 
berpengaruh  terhadap Kinerja karyawan. 6)Kepuasan kerja tidak dapat 
memediasi antara working family conflict dan kinerja karyawan. 7) Kepuasan 
kerja dapat memediasi antara job stress dan kinerja karyawan.  

   
Kata kunci : Working Family Conflict, Job stress, Kinerja Karyawan, 
Kepuasan Kerja. 
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ABSTRACT 
 
This study aims to determine the effect of working family conflict and job stress on 
employee performance and job satisfaction as a mediating variable for PT Daya 
Manunggal. The sample in this study amounted to 97 using a questionnaire for 
data collection. Sampling technique with non-probability sampling method. Data 
analysis technique using path analysis. The results of this study indicate that: 1) 
the working family conflict variable has no effect on the job satisfaction variable, 
2) the job stress variable has a significant effect on the job satisfaction variable. 
3) Job satisfaction has a significant effect on employee performance. 4) Working 
Family Conflict has no effect on employee performance. 5) Job stress has no 
effect on employee performance. 6) Job satisfaction cannot mediate between 
working family conflict and employee performance. 7) Job satisfaction can 
mediate between job stress and employee performance. 
 
Keywords: Working Family Conflict, Job stress, Employee Performance, Job 

Satisfaction. 
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