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Abstrak 

Tujuan dari penelitian ini adalah untuk mengetahui gambaran kesejahteraan 

psikologis tenaga kesehatan di masa pandemi covid-19, serta untuk mengetahui faktor-

faktor yang dapat mempengaruhinya. Informan dalam penelitian ini berjumlah 6 orang. 

Informan dipilih berdasarkan skor skala kesejahteraan psikologis Ryff 42 item yang 

sebelumnya telah disebar terlebih dahulu, dan dapat menjangkau 96 responden tenaga 

kesehatan. Dari 96 responden, 6 orang subjek dipilih berdasarkan tingkatan kesejahteraan 

psikologis yang dimiliki, yaitu 3 subjek dengan kesejahteraan psikologis yang tinggi, dan 3 

subjek dengan kesejahteraan psikologis yang rendah. Penelitian dilakukan menggunakan 

metode kualitatif dengan pendekatan fenomenologi. Wawancara dilakukan menggunakan 

panduan wawancara yang disusun oleh peneliti. Analisis data dilakukan menggunakan 

interpretative phenomenological analysis. Dari hasil analisis ditemukan data bahwa 

kesejahteraan psikologis tenaga kesehatan di masa pandemi covid-19 dapat dipengaruhi 

oleh dukungan sosial yang diterima, cara subjek mengatasi permasalahan yang dihadapi, 

dan rasa syukur yang dimiliki atas hidupnya. 

Kata kunci: kesejahteraan psikologis, tenaga kesehatan, pandemi covid-19. 

Abstract 

The purpose of this study was to see the psychological well-being of healthcare 

professionals during the covid-19 pandemic, as well as to determine the factors that could 

influence it. Informants in this study amounted to 6 people. Informants were selected based 

on the Ryff psychological well-being scale-42 items that had previously been distributed, 

and were able to reach 96 healthcare professionals in Java island. From 96 respondents, 6 

subjects were selected based on their level of psychological well-being, there were 3 

subjects with high psychological well-being, and 3 subjects with low psychological well-

being. The research was conducted using a qualitative method with a phenomenological 

approach. Interviews were conducted using a guide interview compiled by the researcher. 

Data analysis was performed using interpretive phenomenological analysis. The result of 

this research, it was found that the psychological well-being of health workers during the 

covid-19 pandemic can be influenced by the social support received, the way the subject 

overcomes the problems they face, and the gratitude they have for their lives.Keywords: 

psychological well-being, healthcare professional, covid-19 pandemic. 

Keyword: psychological well-being, healthcare professional, covid-19 pandemic. 
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