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HUBUNGAN ANTARA REGULASI EMOSI DAN DUKUNGAN SOSIAL DENGAN
KECEMASAN DI MASA PANDEMI

Dian Fitri Nur Azizah', Siti Nurina Hakim, S.Psi., M.Si?
dianfnal5@gmail.com*, snh147@ums.ac.id?
Fakultas Psikologi Universitas Muhammadiyah Surakarta

Abstrak

Pada masa pandemi COVID-19 muncul kecemasan pada masyarakat, faktor penyebab kecemasan
antara lain emosi yang ditekan karena rendahnya regulasi emosi dan dukungan sosial di
lingkungan sekitar individu berupa pengalaman dengan keluarga, teman, sahabat, rekan kerja, dan
lainnya. Tujuan penelitian ini untuk mengetahui adakah hubungan antara regulasi emosi dan
dukungan sosial dengan kecemasan di masa pandemi. Penelitian ini megajukan tiga hipotesis,
yaitu : (1) Ada hubungan antara regulasi emosi dan dukungan sosial dengan kecemasan di masa
pandemi; (2) Ada hubungan negatif antara regulasi emosi dengan kecemasan di masa pandemi; (3)
Ada hubugan negatif antara dukungan sosial dengan kecemasan di masa pandemi. Metode
penelitian menggunakan metode kuantitatif dengan kecemasan sebagai variabel dependen, serta
variabel independen yaitu regulasi emosi dan dukungan sosial. Populasi penelitian ini adalah
masyarakat Kota Surakarta berjumlah 522.364 orang. Sampel sebanyak 100 responden ditentukan
dengan teknik purposive quota sampling. Pengumpulan data pada penelitian melalui kuesioner
google form. Teknik analisis data menggunakan regresi linier berganda. Hasil analisis antara
regulasi emosi dan dukungan sosial dengan kecemasan di masa pandemi R= 0.666
sig.p=0.000(p<0.01) artinya terdapat hubungan yang sangat signifikan antara regulasi emosi dan
dukungan sosial dengan kecemasan di masa pandemi. Hasil analisis anatara regulasi emosi dengan
kecemasan r=-0.662 sig.p=0.000 (p< 0.01) artinya ada hubungan negatif yang sangat signifikan
antara regulasi emosi dengan kecemasan di masa pandemi, untuk dukungan sosial dengan
kecemasan r=-0.479 Sig.p=0.000 (p<0.01) artinya ada hubungan negatif yang sangat signifikan
antara dukungan sosial dengan kecemasan di masa pandemi. Regulasi emosi dan dukungan sosial
yang tinggi memiliki dampak untuk menurunkan kecemasan pada masyarakat di masa pandemi
dengan cara individu memiliki kemampuan meregulasi emosi yang baik serta memperoleh
kenyamanan fisik maupun psikologis.

Kata kunci: dukungan sosial, kecemasan di masa pandemi, regulasi emosi
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THE RELATIONSHIP BETWEEN EMOTIONAL REGULATION AND SOCIAL SUPPORT
WITH ANXIETY IN PANDEMICS

Dian Fitri Nur Azizah®, Siti Nurina Hakim, S.Psi., M.Si?
dianfnal5@gmail.com?, snh147@ums.ac.id?
Faculty of Psychology Muhammadiyah University of Surakarta

Abstract

During the COVID-19 pandemic, public anxiety emerged, the factors causing anxiety include
suppressed emotions due to low emotional regulation and social support in the environment
around individuals in the form of experiences with family, friends, friends, coworkers, and others.
The purpose of this study was to determine whether there is a relationship between emotional
regulation and social support with anxiety during a pandemic. This study proposes three
hypotheses, namely: (1) There is a relationship between emotional regulation and social support
with anxiety during a pandemic; (2) There is a negative relationship between emotion regulation
and anxiety during a pandemic; (3) There is a negative relationship between social support and
anxiety during the pandemic. The research method uses quantitative methods with anxiety as the
dependent variable, and the independent variables are emotion regulation and social support. The
population of this research is the people of Surakarta City totaling 522,364 people. A sample of
100 respondents was determined by purposive quota sampling technique. Collecting data in the
study through a google form questionnaire. The data analysis technique used multiple linear
regression. The results of the analysis between emotional regulation and social support with
anxiety during the pandemic R=0.666 sig.p=0.000(p<0.01), meaning that there is a very
significant relationship between emotional regulation and social support and anxiety during the
pandemic. The results of the analysis between emotion regulation and anxiety r = -0.662 sig.p =
0.000 (p < 0.01) meaning that there is a very significant negative relationship between emotion
regulation and anxiety during the pandemic, for social support and anxiety r = -0.479 Sig.p =
0.000 (p<0.01) means that there is a very significant negative relationship between social support
and anxiety during the pandemic. High emotional regulation and social support have an impact on
reducing anxiety in society during a pandemic by means of individuals having the ability to
regulate emotions well and gain physical and psychological comfort.

Keywords: social support, anxiety during a pandemic, emotion regulation
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