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CHAPTER I 

INTRODUCTION 

 

This chapter is divided into sections: research background, research 

problem, objective of the study, and benefit of the study. The research's 

background discusses the phenomenon of linguistic impoliteness. The limitation 

of this study describes the scope of the research. The research problem of this 

research describes the focus of the study.  The objective of the study presents the 

goals. The benefit of the study describes the theoretical and practical contributions 

of this research. 

A. Research Background  

Language is important in conversation with other people. Through 

language, people can learn things such as being able to convey their ideas, 

information, and opinions to others. According to Poole (1999: 32), language is 

generally considered to be a form of communication between human beings. The 

use of language in society is limited by social norms. Social norms are unwritten 

rules that apply in society to determine what is appropriate and inappropriate, such 

as how to do things, dress, speak, act in songs, and use language. Therefore, we 

must be careful in using language when interacting with humans. Everyone has 

rules and attitudes in their environment to maintain good social interactions with 

others so that communication can run well. 

Humans interact with each other in everyday life to make and meet their 
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needs as social beings. In conversation, there are certain rules that must be learned 

about attitude in communication to avoid misunderstandings, which is called 

politeness. Holmes (1992: 306) state that People say that polite people make other 

people feel more comfortable. So politeness is all about how you can make other 

people feel better.  It can help us to get a good impression from other people, 

which also help us in getting job and making friendship. Polite can build kindness 

in communicating with others and get satisfactory behavior. Therefore everyone 

should have a polite toward others. 

In general, human communication aims to foster solidarity and cooperation 

between one another. However, in society there are often misunderstandings or 

disagreements in communication about something with other people. According 

by Brown and Levinson (1987: 63), Politeness is served as a rational behavior to 

all human that every member has positive and negative face. In situations like this, 

humans certainly cannot be separated from emotions, both positive emotions and 

negative emotions. Positive emotions are an expression of one's soul to express 

feelings of happiness. While negative emotions are expressions of the soul to 

express feelings of hurt, anger, disappointment, sadness, surprise, upset, etc. Then 

all that can be expressed through language. In conveying their intentions or 

expressing their emotions, they use swear words to express hatred, situations that 

are considered unpleasant, and feel dissatisfied with something that is being faced. 

Everyone has a unique way of interacting with other people. Sometimes 

people don't realize that they have offended another person by saying or doing the 

wrong thing out of a desire to be polite to the other person. This phenomenon that 
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is called linguistic impoliteness. Culpeper (2005: 41) state that speakers when do 

impolite acts, they also intentionally select an offensive language to attack others. 

The definition of linguistic impoliteness is something that associated with 

behavior in speaking, especially in conversation, a speaker uses an offensive 

language to attack others. In pragmatic, linguistic impoliteness is an utterance that 

way a real and express what the people feel to someone.  

Linguistic impoliteness is a booming issue discussed in the case of 

linguistic, especially pragmatic. Linguistic impoliteness is known as a strategy 

used in communication interactions which represented as speech acts. In general, 

linguistic impoliteness was used by using utterances for expressing anger, dislike, 

hate and others in causing disharmony. We can easily capture the linguistic 

impoliteness as expressive utterances to destroy communicative interactions. The 

study of linguistic impoliteness is still interesting topic of research because it aims 

to extend the scope of linguistic impoliteness study in a different context and 

media. In addition, a study of linguistic impoliteness is also productive since it 

investigates various strategies in a different context in which people might be 

offensive and face threatening to others in rhetorical ways.  

Impoliteness is a language phenomenon that happens not just in everyday 

conversation, but also in dialogue in a variety of media, including films, novels, 

and television programs. As a result, it allows humans to observe how language is 

used. In this case, the researcher interested to study the linguistic impoliteness 

phenomenon occurs in movie. The researcher conducted 12 Years Slave movie 

was a 2013 biographical period-drama film directed by Steve McQueen. The 
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duration of 12 Years Slave movie 12 Years Slave movie was taken in this research 

because this film deals with daily life conversations, almost everyone likes to 

watch and enjoys the plot of the 12 Years Slave movie. was about 130 minutes. 

This research also becomes new knowledge through this movie and we can 

understand that every film has a negative attitude in conversation/communication 

(linguistic impoliteness). 

The reason the researcher chose to use Culpeper's theory is because it is 

based on real life and there are many other researchers who use Culpeper's theory 

to analyze data that is similar to the data that I analyzed. An important reason for 

the analysis of linguistic impoliteness is to minimize misunderstandings that are 

considered impolite even though some verbal behavior is usually impolite. 

However, not all verbal behavior or the meaning of verbal behavior is 

disrespectful because it depends on the situation. 

In generally the study of impoliteness has been investigated by several 

previous researchers. As an example, Shinta, Hamzah and Wahyuni (2018), 

Apriliyani, Hamzah & Wahyuni (2019), Murni, & Gurning (2017), Abbas & Al-

Majdawi (2018), Anwar (2019) and Subyantoro & Apriyanto (2020) analyzed 

social media that contain the impoliteness strategies. These studies used social 

media as the data source. The same focus of these studies with my own research is 

about the linguistic impoliteness by theory Culpeper (1996: 356). But, the 

different is on the data source. Ratri & Ardi (2019) and Sari, Emmiyati and 

Maharani (2019) had the same in the data source and impoliteness theory 

Culpeper (1996: 356). They took data source from the movie.  
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The researcher aims to analyze linguistic impoliteness to avoid the use of 

impoliteness and reduce the possibility of using impoliteness as well as to 

complement previous research. Studying linguistic impoliteness is also as 

important as studying politeness. By studying linguistic impoliteness people will 

know what words or sentences that is proper to use and what words or sentences 

that are not. By knowing the words, people can control their acts so that they can 

make a good relationship and avoid conflicts.  

Based on explanation above, this research is interested in conducting 

research with a title “LINGUISTIC IMPOLITENESS FOUND IN THE 

SCRIPT OF 12 YEARS SLAVE MOVIE”. 

  

B. Research Problem  

Based on the research background above, this research is conducted to 

answer several problems that are formulated in the following question. 

1. What are the types of linguistic impoliteness used by the characters in 12 

Years Slave movie? 

2. What are the functions of Linguistic impoliteness used by the characters in 

12 Years Slave movie? 

 

C. Objective of the Study 

Based on the research problem, the objectives of the study are the 

following:  
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1. To find out the types of linguistic impoliteness used by the characters in 

12 Years Slave movie. 

2. To describe the function of the linguistic impoliteness used by the 

characters in 12 Years Slave movie. 

 

D. Significant of the Study 

In the benefits of the study, this research provides theoretical and practical 

benefits contributions why this research is important. 

1. Theoretical benefits 

The results of this study are likely to contribute to a better understanding 

of linguistic field, especially in pragmatics study, particularly in linguistic 

Impoliteness. The concept of impoliteness is a practical theory in linguistic and is 

easy to understand, because bad manners can cause problem and conflict with 

another person. This study can enrich knowledge about linguistic impoliteness 

theory specifically about how linguistic impoliteness can be used in daily 

communication. This study also gives a detail explanation about the type of 

linguistic impoliteness based on Culpeper theory (1996: 356). There five type of 

linguistic impoliteness consisting of bald on record, positive impoliteness, 

negative impoliteness, sarcasm or mock politeness and withhold politeness. On 

the other hand, this study also explains the functions of linguistic impoliteness 

used by the characters in 12 Years Slave movie.  

2. Practical benefits 

Practically, the usefulness of finding was describes as follows. 
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a. English teacher: It is used as a source of teaching material, especially 

about linguistic impoliteness. On the other hand, it was suggested to conduct, 

elaborate, and perform deep research in the study. 

b. English students: This research hopefully can give them information about 

linguistic impoliteness and can help to define what linguistic impoliteness is and 

how people have to deal with it. 

c. Other researchers: This research is expected to improve the researcher’s 

knowledge to understand impoliteness. It also can improve the researcher’s ability 

to conduct qualitative research. The results of this study as a reference for 

conducting research interested in similar research topics, especially linguistic 

impoliteness in daily life communication. 

d. Readers in General: This research is expected to give the readers 

information about impoliteness since not many people know about this 

phenomenon. Therefore, when the readers read this research, they know and 

understand about impoliteness. 

 

  

 


