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LINGUISTIC IMPOLITENESS FOUND IN THE SCRIPT 

OF 12 YEARS SLAVE MOVIE 

Abstrak 
Penelitian ini membahas tentang ketidaksantunan linguistik yang ditemukan 

dalam film 12 Years Slave. Tujuan dari penelitian ini adalah untuk mengetahui 

jenis dan fungsi ketidaksantunan linguistik yang ditampilkan dalam film 12 Years 

Slave. Metode deskriptif kualitatif dengan pendekatan analisis isi digunakan 

dalam penelitian ini. Peneliti menggunakan teori ketidaksantunan oleh Culpeper 

(1996). Subjek penelitian ini adalah semua karakter dalam film 12 Years Slave. 

Objek penelitian ini adalah tuturan tentang ketidaksantunan. Dalam penelitian ini, 

pengumpulan data menggunakan teknik analisis dokumen. Untuk mengkaji 

keseluruhan data, peneliti menerapkan pendekatan Miles, Huberman, & Saldana 

(2014) yang dibagi menjadi empat langkah: pengumpulan data, kondensasi data, 

penyajian data, dan penarikan kesimpulan. Hasil penelitian menunjukkan bahwa 

(1) ada beberapa jenis ketidaksantunan, seperti botak di catatan ketidaksantunan, 

ketidaksantunan positif, ketidaksantunan  negative, kesopanan  sarkasme atau 

pura- pura, dan kesopanan menahan (2) penelitian juga menemukan fungsi 

ketidaksantunan, seperti ketidaksantunan afektif, ketidaksantunan koersif, dan 

ketidaksantunan menghibur. Sehingga dapat disimpulkan bahwa, sebagai penutur 

asli, karakter mempunyai Bahasa kompeten yang baik karena dapat menerapkan 

berbagai jenis dan fungsi ketidaksantunan. 

Kata Kunci: Ketidaksantunan Linguistik, Jenis Ketidaksantunan, Fungsi 
Ketidaksantunan 

Abstract 
This study discusses the linguistic impoliteness in 12 Years Slave movie. The 

objective of this study is to examine the kinds and functions of linguistic 

impoliteness performed in 12 Years Slave movie. Qualitative descriptive method 

with content analysis approach is used in this research. This study uses Culpeper's 

(1996) theory of impoliteness. The Subject of this research was all of the 

characters in 12 Years Slave movie. The objects of this research were utterances 

containing linguistic impoliteness. In this study, data collection uses document 

analysis techniques. To examine the whole data, the researchers applied the Miles, 

Huberman, & Saldana (2014) approach which were divided into four steps: data 

collection, data condensation, data display, and drawing conclusion. The findings 

of this research showed that (1) there were several type of linguistic impoliteness 

such as bald on record impoliteness, positive impoliteness, negative impoliteness, 

sarcasm or mock politeness, and withhold impoliteness. (2) this research also 

found function of linguistic impoliteness, such as affective impoliteness, coercive 

impoliteness, entertaining impoliteness. So it can be concluded that, as native 
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speakers, all characters have good competent language because they can apply 

various type and function of linguistic impoliteness. 

Keyword: Linguistic Impoliteness, Type of Impoliteness, Function of Impoliteness 

1. INTRODUCTION

Language is important in conversation with other people. Through language,

people can learn things such as being able to convey their ideas, information, and 

opinions to others. According to Poole (1999: 32), language is generally 

considered to be a form of communication between human beings. The use of 

language in society is limited by social norms. Social norms are unwritten rules 

that apply in society to determine what is appropriate and inappropriate, such as 

how to do things, dress, speak, act in songs, and use language. Therefore, we must 

be careful in using language when interacting with humans.  

In conversation, there are certain rules that must be learned about attitude in 

communication to avoid misunderstandings, which is called politeness. According 

Holmes (1992: 306) People say that polite people make other people feel more 

comfortable. So politeness is all about how you can make other people feel better. 

It can help us to get a good impression from other people, which also help us in 

getting job and making friendship. Polite can build kindness in communicating 

with others and get satisfactory behavior. Therefore everyone should have a polite 

toward others. 

Everyone has different style to communicating with other people. 

Sometimes people don't be aware that they have offending another person by 

saying or doing the wrong thing for some reason even though they intended to be 

polite to the other person. This phenomenon that is called linguistic impoliteness. 

Culpeper (2005: 41) state that speakers when do impolite acts, they also 

intentionally select an offensive language to attack others. The definition of 

linguistic impoliteness is something that associated with behavior in speaking, 

especially in conversation, a speaker uses an offensive language to attack others. 

In pragmatic, linguistic impoliteness is an utterance that way a real and express 

what the people feel to someone.  
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Linguistic impoliteness is a booming issue discussed in the case of 

linguistic, especially pragmatic. In general, linguistic impoliteness was used by 

using utterances for expressing anger, dislike, hate and others in causing 

disharmony. We can easily capture the linguistic impoliteness as expressive 

utterances to destroy communicative interactions. The study of linguistic 

impoliteness is still interesting topic of research because it aims to extend the 

scope of linguistic impoliteness study in a different context and media. In 

addition, a study of linguistic impoliteness is also productive since it investigates 

various strategies in a different context in which people might be offensive and 

face threatening to others in rhetorical ways.  

In generally the study of impoliteness has been examined by some 

previous researchers. As an example, Shinta, Hamzah and Wahyuni (2018), 

Apriliyani, Hamzah & Wahyuni (2019), Murni, & Gurning (2017), Abbas & Al-

Majdawi (2018), Anwar (2019) and Subyantoro & Apriyanto (2020) analyzed 

social media that contain the impoliteness strategies. These studies used social 

media as the data source. The same focus of these studies with my own research is 

about the linguistic impoliteness by theory Culpeper (1996: 356). But, the 

different is on the data source. Ratri & Ardi (2019) and Sari, Emmiyati and 

Maharani (2019) had the same in the data source and impoliteness theory 

Culpeper (1996: 356). They took data source from the movie.  

This research is used to extend the previous study by examining linguistic 

impoliteness that was found in the script of 12 Years Slave movie. The aims of 

this research are: (1) To identify the types of linguistic impoliteness in 12 Years 

Slave movie, and (2) To explain the function of the linguistic impoliteness used by 

the characters in12 Years Slave movie.  

2. METHOD

This study was qualitative descriptive method with content analysis

approach. The Subject of this study was all the character in 12 Years Slave movie. 

Meanwhile, the object of this study was excerpts containing linguistic 

impoliteness. The source of all the data was taken from 12 Years Slave movie. 

This research employs Culpeper's (1996) theory of impoliteness. The data were 
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obtained through documentation analysis technique. The researcher analyzed the 

data based on Miles, Huberman, & Saldana (2014) approach. First, the data 

collecting step is done by watching movie and reading script. Second, the data 

display step is done by coding the utterances which contain linguistic impoliteness 

based on Theory Culpeper (1996). The information was presented in the form of 

tables and text. The data were also classified by coding each datum by the 

researcher. Third, drawing the conclusion step is done by giving an explanation of 

the excerpts which contain linguistic impoliteness. 

3. RESULT AND DISCUSSION

The researcher divided the finding into two sections, they are: the type of

linguistic impoliteness and the function of linguistic impoliteness. 

3.1 Type of linguistic impoliteness 

According to the Culpeper (1996) theory of linguistic impoliteness, the 

researcher found 5 types of linguistic impoliteness that found in 12 years a slave 

movie. They were bald on record impoliteness, positive impoliteness, negative 

impoliteness, sarcasm or mock politeness, and withhold politeness. 

3.1.1 Bald On Record Impoliteness 

Bald on record impoliteness is an act of directly threatening the other 

person’s face, frankly, concisely, with the intent to hurt another person directly. In 

this study, 13 excerpts data were found that can be classified as bald on record 

impoliteness. In the first example that was uttered by Epps, There was a loud 

commotion while the slaves were sleeping. Epps came in and drunk, forcing the 

slaves awake). The excerpt is “Get up! Get up, we dance tonight! We will not 

waste the evenin' with yer laziness. Get up.” (03/BB/OO). In the excerpt show 

bald on record impoliteness. Epps immediately attacked the slaves' faces by 

saying that “Get up! Get up, we dance tonight! We will not waste the evenin' with 

yer laziness. Get up.” Pepps didn't like slaves, so she immediately attacked the 

slaves with the word “laziness”. Epps used an imperative command to wake up 

the slaves in the room by telling them to get up and dance entertainingly for Epps. 

Epps words were very clear, unambiguous and directly attacked the slaves with 

the aim of damage the faces of the slaves and that includes the type of bald on the 
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record of impoliteness based on Culpeper (1996) theory. 

The followings are other examples. 

(1) Chapin : Your master is a rascal, and has left on no good errand. 

(2) Epps  : You lie... 

(3) Epps  : You miserable wench! 

3.1.2 Positive Impoliteness 

Positive impoliteness is intended to destroy the positive face of the talking 

partner. Things that are categorize as positive impoliteness such as, ignoring, not 

having sympathy, using wrong identifier, using secret language that cannot be 

understood by the speaking partner, using taboo language, using derogatory 

nicknames in greeting, and so on.  

This research found 24 excerpts data that may be classified as Positive 

impoliteness. In the first example that was uttered by Mistress epps when say to 

Epps.  The excerpt is “You will remove that black bitch from this property, 'er I'll 

take myself back to Cheneyville.” (02/PP/OO). This excerpt showing impoliteness 

of the positive of impoliteness. Mistress Epps is jealous of Patsey and she feels 

that his husband is having an affair with Patsey. Mistress Epps angry then calls 

Patsey with black bitch. The word “black bitch” refers to patsey, which means 

bitch is a female dog, it indicates that she uses derogatory nicknames to address 

someone or uses an inappropriate identity towards someone. In Culpeper (1996) 

theory states that using derogatory nicknames towards others is part of positive 

impoliteness. 

The followings are other examples. 

(1) Epps  : Damn you! Damn you all! Damn you! 

(2) Tibeats : Yah black bastard! Yah goddamn black bastard!.   

(3) Epps : you miserable black dogs stand like the deef and dumb. 

3.1.3 Negative Impoliteness 

Negative impoliteness is designed to damage the negative face of the 

listener. Things that are negative impoliteness include: scaring, 
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demeaning/harassing, ridiculing, humiliate, not threatening the listener seriously, 

belittling the listener, harming other person, ect. 

This research found 16 excerpts data that may be classified as Negative 

impoliteness. In the first example that was uttered by Arthur. The excerpt is 

“They's niggers. Born and bred slaves. Cringe at so much as a white man's look. 

Not one's got stomach enough for the fight. Not a damn one.” (02/NN/EE). This 

excerpt happened when Arthur was so annoyed with the niggers that his words 

were out of control. Arthur said that “They's niggers. Born and bred slaves”, the 

word showed that he was condescending to a nigger. On the other hand he too or 

belittle niggers by saying “Not one's got stomach enough fo the fight. not a damn 

one". Arthur’s words are very rude and inappropriate to say, based on Culpeper's 

(1996) theory, demeaning/harassing, mocking, insulting someone is a part of type 

of negative impoliteness. 

The followings are other examples 

(1) Epps  : To hell with that! My nigger, and I'll fight you for 'em! 

(2) Eliza  : Don't touch her! She will not be like you.  

(3) Mistress Epps : A filthy, godless heathen. 

3.1.4 Sarcasm Or Mock Politeness 

Sarcasm or mock politeness, often known as false politeness, is 

inappropriate behavior. It may be concluded that sarcasm is realized through the 

use of fake politeness. In this study just found 2 excerpts data which can be 

categorized as sarcasm or mock politeness. In the first example that was uttered 

by Hamilton. The excerpt is “Hmm. A good night's sleep. And 

tomorrow...tomorrow you will feel as well and refreshed as though the earth were 

new again.” (01/SS/EE). This excerpt happened when Solomon was tricked by 

Hamilton into becoming a famous violinist with a large salary. Solomon was 

invited to go to a neighboring country, where he was treated to good food and 

drink until he was drunk and helpless. When he was unconscious because he 

drank too much he was taken to a place to be a slave. The excerpt above shows 

sarcasm or mock politeness because Hamilton excerpt it has a certain meaning, 
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namely, to say goodbye because tomorrow he will be tortured and put to work like 

a slave. Hamilton's words are very beautiful and look good but they are just 

pretending or you could say that what he said is not true. 

3.1.5 Withhold Politeness  

Withhold politeness occurs when the listener doesn’t answer or doing 

nothing in contexts where politeness is expected. In this research found 9 excerpts 

data which may be classified as Withhold politeness. In the first example that was 

uttered by Fitzgerald and Solomon in the dining room. The excerpt bellow.  

Fitzgerald : Jasper! Jasper, come along. (to Parker) I apologize for any 

intrusion, sir. 

Solomon : (silent)       (02/WW/OO) 

The excerpt above occurs when Fitzgerald and Solomon are talking about 

something. Jasper suddenly knocked on the door and Fitzgerald interrupted his 

conversation with Solomon by saying Jasper! Jasper, come on. Then Fitzgerald 

apologized to Solomon for the interruption in their conversation. Solomon's 

response was to just shut up and look at Fizgerald. Based on Culpeper (1996) 

theory, Solomon's response to the excerpt above shows withholds politeness 

because Solomon is just silent and does not reply or do nothing.  

The followings are other examples. 

(1) Hamilton : My sincerest apologies, Solomon. 

(Solomon doesn’t say anything) 

(2) Solomon : ....So...so sorry... 

Hamilton : Shhh. 

Table 1. Type of Linguistic Impoliteness 

No 

Type of 

Linguistic 

Impoliteness 

Example 

Number 

of case Percentage 

1. Positive 

Impoliteness 

Tibeats: Yah black bastard! Yah 

goddman black bastard! 

24 36% 
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2. Negative 

Impoliteness 

Chapin: If you run, Platt, there is no 

protecting you. Rachel...! 

16 24% 

3. 

Bald On 

Record 

Impoliteness 

Epps: You miserable wench! Lies to 

your misdeeds! 13 20% 

4. 

Withhold 

Politeness 

Solomon: ....So...so sorry... 

Hamilton: Shhh. 

9 14% 

5. 

Sarcasm or 

Mock 

Politeness 

Hamilton: Hmm. A good night's sleep. 

And tomorrow...tomorrow you will feel 

as well and refreshed as though the 

earth were new again. 

2 3% 

Total 64 100% 

3.2 The Function of Linguistic Impoliteness 

According by Culpeper’s (2011) theory of linguistic impoliteness, the 

study found 3 function of linguistic impoliteness in 12 years a slave movie. They 

are Affective Impoliteness, Coercive Impoliteness and Entertaining Impoliteness. 

3.2.1 Affective Impoliteness 

Affective impoliteness is the expression of abnormal emotions in 

forbidden situations, such as anger. In this research found 32 excerpts data which 

may be classified as Affective impoliteness. In the first example that was uttered 

by Epps. The excerpt is “Damn you! Damn you all! Damn you!. (01/PP/AA). The 

excerpt occurs when Epps and the slaves are in the field. Suddenly, Epps came, 

heard that all the slaves only got a little cotton he immediately got angry, Epps ran 

then give whips to all the slaves while saying “Damn you! Damn you all! Damn 

you!”. The excerpt above shows that Epps was very angry with the slaves. In this 

situation, Epps used an affective function based on Culpeper (2011) theory, 

because Epps said with great anger. 

The followings are other examples. 

(1) Epps  : Damned nigger. Damn yah  

(2) Epps  : Lie! Damned liar! Saw you talkin' with 'er jus now. Tell me! 
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(3) Epps : That damned woman! I won't have my mood spoiled. 

3.2.2 Coercive Impoliteness 

This function involves coercive action as an action aimed at eliminating 

harm to another person or without an agreement. This research found 22 excerpts 

that may be classified as Coercive impoliteness. In the first example that was 

uttered by Epps. The excerpt is “Get up! Get up, we dance tonight! We will not 

waste the evenin' with yer laziness. Get up”. (03/BB/OO). This excerpt happened 

when the slaves were sleeping at night then suddenly eps came and forced the 

slaves to wake up. Epps is a master, he has more power than slaves so he can just 

order the slaves, and the slaves must obey him. Based on Culpeper's theory, Epps 

can do the impoliteness to the slaves, because he had more power than the slaves. 

Here, Epps also used coercive impoliteness function to force the slaves to carry 

out his orders by using force because he has a higher status than the slaves. 

The followings are other examples. 

(1) Mistress Epps : You will remove that black bitch from this property, 'er I'll 

take myself back to Cheneyville.  

(2) Epps  : Talk, Damn you! 

(3) Radburn  : Hush him up!  

3.2.3 Entertaining Impoliteness 

Entertaining impoliteness function is impoliteness has potential to injure or 

make them angry; it may also be funny so that there are victims who are harmed 

to become a joke. This research found 12 excerpts that may be classified as 

Entertaining impoliteness. In the first example that was uttered by Arthur. The 

excerpt is “They's niggers. Born and bred slaves. Cringe at so much as a white 

man's look. Not one's got stomach enough fo the fight. Not a damn one.” 

(02/NN/EE). In the excerpt, Arthur talks about a nigger, he demeans a nigger that 

they were born only to be slaves and Nobody has the energy for the struggle. Here, 

Arthur uses the function of entertaining impoliteness to make the niggers potential 

victims for the audience to laugh at. The niggers can get angry because of Arthur’s 
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joke. Arthur's excerpt tends to harm people, especially for negroes, but it can also 

entertain listeners, based on Culpeper (2011) that theory includes coercive 

impoliteness functions. 

The followings are other examples. 

(1) Mr. Moon : Call the Devil's name... There he is now. 

(2) Eliza  : My poor children. My poor, poor babies. 

Table 2. Function of Linguistic Impoliteness 

No 

Function of 

Linguistic 

Impoliteness 

Example 

Number 

of case Percentage 

1. Affective 

Impoliteness 

Epps: Lie! Damned liar! Saw you talkin' 

with 'er jus now. Tell me!  

32 50% 

2. Coercive 

Impoliteness 

Epps: Get up! Get up, we dance tonight! 

We will not waste the evenin' with yer 

laziness. Get up 

22 32% 

3. Entertaining 

Impoliteness 

Arthur: They's niggers. Born and bred 

slaves. Cringe at so much as a white 

man's look. Not one's got stomach 

enough fo the fight. Not a damn one.  

12 18% 

Total 64 100 % 

4 CLOSING 

4.1 Conclusion 

In the first research question, this study found 5 types of linguistic 

impoliteness according by Culpeper (1996) theory occur in 12 Years Slaves 

movie. The types are bald on record impoliteness, positive impoliteness, negative 

impoliteness, sarcasm or mock politeness, and withhold politeness. Then, in the 

second research question, this study found 3 functions which appear in 12 Years 

Slaves movie is affective impoliteness, coercive impoliteness, and entertaining 
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impoliteness. 

Based on the finding above, it can be concluded that the characters in 12 

Years Slaves movie have good language competence in impoliteness because they 

are a native speaker. They can apply various types and functions of linguistic 

impoliteness according by Culpeper's (2011) theory to directly attack the talking 

partner face which aims to display emotions of the characters, such as anger in 12 

Years Slaves movie. 

4.2 Suggestion 

The researcher admits that this research is flawed. Accordingly, the 

researcher makes some recommendations. 

4.2.1 For Future Researchers 

This research is limited by the types and functions of impoliteness. There 

are many cases of impoliteness that can be investigated by other researchers by 

using different movies as data source in conducting research. In this research, the 

researcher hope that future researchers who interested in linguistic, especially 

linguistic impoliteness, to conduct better finding. Therefore, this research is 

expected to contribute other researchers who are interested in conducting the 

impoliteness as the research topic.  

4.2.2 For Linguistic Lecturers 

Based on finding, it revealed that the type of linguistic impoliteness, and 

the function of linguistic impoliteness. Due to the limitations, the researcher hopes 

that the linguistic lectures could the materials of linguistic through this research. 

The researcher also hopes that the lectures can teach their students to behave 

politely and avoid impolite behavior. For this reason, the teacher must warn 

students that impoliteness speech is not good and should not be imitated. Through 

the study of impoliteness, it can increase self-awareness in everyday conversation 

among students 

REFERENCES 

Abbas, A. & Al-Majdawi, A. (2018). A Pragmatic Analysis of Impoliteness in 

Selected British Social Interviews. (IJSR), 7(9), ISSN: 2319-7064. 

Anwar, M. (2019). Impoliteness in Indonesian Language on Facebook  as a 



12 

Representation of Cultural Blindness. Multicultural Education, 5(1). 

Apriliyani, V., Hamzah. & Wahyuni, D. (2019). Impoliteness Strategies Used By 

Male And Female Haters Of Habib Rizieq And Felix Siauw Found In 

Instagram Comments. E-Journal of English Language and Literature, 8(1). 

Brown, P., Levinson, S. C., & Levinson, S. C. (1987). Politeness: Some 

universals in language usage (Vol. 4). Cambridge university press. 

Culpeper, J. (1996). Toward an anatomy of impoliteness, Journal of Pragmatics, 

25, pp. 349 – 367. 

Culpeper, J. (2005). Impoliteness. Cambridge: Cambridge University Press.  

Culpeper, J. (2011). Impoliteness: Using language to cause offense. Cambridge: 

Cambridge University Press. 

Fauziati, E. (2013). Linguistic Politeness Theory. Kesantunan berbahasa dalam 

berbagai perspektif. (Ed. M Miftakhul Huda). Surakarta: Universitas 

Muhammadiah. 

Fauziati, E. (2014). Linguistic impoliteness: A brief literature review. 

[Undergraduate Thesis, Universitas Muhammadiyah Surakarta]. 

Miles, M. B., Huberman, A. M., & Saldana, J. (2014). Qualitative Data Analysis, 

A Methods Sourcebook (3rd ed.). Sage Publication : Massachusetts. 

Murni, S. & Gurning, B. (2017). Impoliteness Strategies Used by Governor 

Candidates of DKI Jakarta in Governor Election Debate 2017. Universitas 

Negeri Medan, Indonesia 

Poole, M. S., Gouran, D. S., & Frey, L. R. (1999). The handbook of group 

communication theory and research. Sage. 

Ratri, A. & Ardi, P. (2019). Power And Impoliteness In The Devil Wears Prada 

Movie. Elite Journal, 6(1). 

Sari, I., Emmiyati, N. & Maharani, S. (2019). Impoliteness Strategies In Petter 

Rabbit Movie. Elite Journal, 6(1). 

Shinta, V., Hamzah. & Wahyuni, D. (2018). Impoliteness Strategies Used By 

Supporters And Detractors Of Ahok In Their Online Comments By Gender. 

E-Journal of English Language and Literature, 7(1). 

Subyantoro, S. & Apriyanto, S. (2020) Impoliteness in Indonesian Language Hate 

Speech on Social Media Contained in The Instagram Account. Journal of 

Advances in Linguistic, 11. 


