
AN ANALYSIS ON LINGUISTIC IMPOLITENESS OF 

CHARACTERS IN FREEDOM WRITERS MOVIE 

Submitted as Partial Fulfillment of the Requirement for Getting Bachelor 

Degree of English Education School of Teacher Training and Education 

By: 

FILA MAELANI 

A320180151 

DEPARTMENT OF ENGLISH EDUCATION 

SCHOOL OF TEACHER TRAINING AND EDUCATION 

MUHAMMADIYAH UNIVERSITY OF SURAKARTA 

2022 



i 



ii 



iii 



1 

AN ANALYSIS ON LINGUISTIC IMPOLITENESS OF CHARACTERS IN 

FREEDOM WRITERS MOVIE 

Abstrak 

Penelitian ini membahas tentang ketidaksantunan linguistik yang ditemukan dalam 

film Freedom Writers. Tujuan penelitian ini yaitu (1) menemukan tipe 

ketidaksantunan linguistik, dan (2) mengetahui apa fungsi penggunaan 

ketidaksantunan linguistik dalam film Freedom Writers. Metode yang digunakan 

adalah kualitatif analisis isi dengan melakukan dokumentasi dalam memperoleh 

data. Dalam menerapkannya, peneliti menggunakan teori ketidaksantunan oleh 

Culpeper (1996) untuk menganalisis tipe ketidaksantunan dan teori Culpeper 

(2011) untuk menganalisi fungsi penggunaan ketidaksantunan linguistik oleh 

pembicara. Objek penelitian ini adalah ketidaksantunan linguistik yang ditemukan 

pada karakter film Freedom Writers, dan subjek dalam penelitian ini adalah 

karakter dalam film Freedom Writers. Untuk mengumpulkan data, peneliti 

menggunakan teknik analisis isi oleh Miles, Huberman, & Saldana (2014) melalui 

prosedur seperti pengumpulan data, reduksi data, penyajian data, dan penarikan 

kesimpulan. Kemudian, teknik validitasi data yang digunakan dalam penelitian ini 

adalah expert judgement. Hasil dari penelitian ini yaitu (1) peneliti menemukan 

semua tipe ketidaksantunan linguistik, diantaranya bald on record, ketidaksantunan 

positif, ketidaksantunan negatif, kesopanan sarkasme atau pura-pura, dan 

kesopanan menahan, (2) penelitian ini menunjukkan beberapa fungsi 

ketidaksantunan linguistik, seperti ketidaksantunan afektif, ketidaksantunan 

koersif, dan ketidaksantunan menghibur. Dapat disimpulkan bahwa karakter 

sebagai penutur asli memiliki bahasa kompeten yang baik sehingga dapat 

menggunakan tipe dan fungsi dari ketidaksantunan dengan berbagai variasi. 

Kata Kunci: Tipe Ketidaksantunan Linguistik, Fungsi Ketidaksantunan 

Linguistik, Film Freedom Writers 

Abstract 

This study discusses the linguistic impoliteness found in the film Freedom Writers. 

The aims of this study are (1) to find the types of linguistic impoliteness, and (2) to 

find out what the function of the use linguistic impoliteness in Freedom Writers 

movie. The method is qualitative content analysis using documentation as a means 

of collected the data. The researcher applies it by analyzing the categories of 

linguistic impoliteness using Culpeper's theory (1996) and the purpose of linguistic 

impoliteness usage by speakers using Culpeper's theory (2011). The object of this 

research is the linguistic impoliteness found in the character of the film Freedom 

Writers, and the subject of this research is the character in the film Freedom Writers. 

The researcher employed content analysis techniques by Miles, Huberman, & 

Saldana (2014) to collect data such as data collection, data reduction, data 

presentation, and drawing conclusions. Then, the data validation technique used in 
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this study is expert judgment. The results of this study are (1) the researcher found 

all types of linguistic impoliteness, including bald on record, positive impoliteness, 

negative impoliteness, sarcasm or mock politeness, and withhold politeness, (2) this 

study shows several functions of linguistic impoliteness, such as affective 

impoliteness, coercive impoliteness, and entertaining impoliteness. It can be 

concluded that the character as a native speaker has a good competent language so 

that he can use the types and functions of impoliteness with various variations. 

Keywords: Type of Linguistic Impoliteness, Function of Linguistic Impoliteness, 

Freedom Writers movie 

1. INTRODUCTION

Pragmatics is concern with the study of meanings communicate by speakers (or 

writers) and interpreted by listeners (or readers). According to Leech (1983: 36) 

pragmatics involves problem solving both from the speaker’s point of view and 

from the hearer’s point of view. This requires considering how speakers organize 

what they want to say according to who they are speaking to, where, when, and 

under what circumstances. The speaker's difficulty is figuring out how to create 

an utterance that will accomplish the desired consequence. As such, we must 

briefly review its relationship to other regions of linguistic analysis. 

In everyday life, language has an important role in communication. 

Language is a part of humans that cannot be separate from one another. According 

to Poole (1999: 4), language is generally regarded as a form of communication 

between humans. Moreover, along with the development of technology, people not 

only communicate directly face to face but also use technology such as mobile 

phones to stay in touch with the community. Language is an important element as 

a communication mediator system used by everyone to interact. Furthermore, it 

seems impossible for humans to interact without language because it happens in 

everyday life. 

To achieve or maintain a good relationship, humans need concerns to their 

language so that it can be used properly and politely. In conversation, language 

phenomena that may occur with one another, such as implicature, overlapping, 

backchannel, and impoliteness in speaking. They try to communicate politely 
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because they want to be respect by others. When they want to be respect, they must 

show their respect. On the other hand, some people which not care about the choice 

of words and they just say whatever they want and often use impoliteness words. 

According to Culpeper (2005: 35), when people conduct impolitely, they also use 

adverse language to attack others. In summary, linguistic impoliteness not 

considered as marginal activities but are actually an important part of the 

communication process. 

The researcher choose movie as the object of study because it can reflect 

phenomena in general. There are many conflicting conversations in the movie that 

trigger facial threats. This makes researchers interested in studying further the 

phenomenon of linguistic impoliteness in this study. In this case, the researcher 

choose an American drama movie released in 2007 entitled Freedom Writers 

directed by Richard LaGravenese as the subject of analysis. The researcher choose 

the movie because it’s based on true story, conveys a message of hope and ability 

to change one's destiny which is emotionally and intellectually satisfying, and there 

are some terms that are not easily understood by most people that contain elements 

of expressions can be categorized as linguistic impoliteness. 

Nowadays many people or teenagers who use impolite strategies in their 

daily lives and in their communities or groups at least who have not learned English 

know which words are impolite and should not be used in everyday life. In addition, 

this research contributes to increasing the number of researches on linguistic 

impoliteness but there are still fewer studies on linguistic politeness. Based on the 

problem, linguistic impoliteness have a meaning of being disrespectful and 

inappropriate to say, and are widely used as jargon. Therefore, this research is 

important because utterances that containing linguistic impoliteness will affect and 

change society, especially children who have low power in the long run, they must 

choose the right language in interacting with adults. 

The phenomenon of impoliteness related to the theory of impoliteness 

strategy proposed by Culpeper (1996: 356) which says that the strategy of 

impoliteness focuses on striking and threatening the face of another person or 

listener. According Culpeper (2011: 214), the items of impolite, rude abusive, 
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offensive, agressive set with some specific characteristics. The current research 

examines Culpeper's (1996: 356) linguistic impoliteness methods, which include 

five super verbal impoliteness strategies that are the polar opposites of Brown and 

Levinson's linguistic politeness strategies (1987). More deeply, (1) Bald-on record 

impoliteness, (2) Positive impoliteness, (3) Negative impoliteness, (4) Sarcasm or 

mock politeness, and (5) Withhold politeness. It would be find because Freedom 

Writers movie shows various situations that require them used linguistic 

impoliteness in communication. 

In conclusion, from previous studies, this study aims to analyse types and 

function of linguistic impoliteness as a language phenomenon used by the 

characters in the Freedom Writers (2007) movie using pragmatic studies and 

applying Culpeper's (1996) and Culpeper (2011) theory of linguistic impoliteness 

which will be discussed further in the next chapter. And the researcher also hopes 

that the readers do not use linguistic impoliteness to be used as jargon in everyday 

life. 

2. METHOD

In this research, the researcher used descriptive qualitative method with content 

analysis. The researcher used theory from Culpeper (1996: 356) for the types of 

linguistic impoliteness and used theory from Culpeper (2011: 214) for the function 

of linguistic impoliteness. The subjects of this research are the characters in 

Freedom Writers movie. The object of this research is linguistic impoliteness found 

on Freedom Writers movie. The data in this study are excerpts that containing 

linguistic impoliteness and the data sources obtained from the movie and movie 

script. Meanwhile, to collect data the researcher used content analysis. Then, the 

researcher used data analysis by Miles, Huberman, & Saldana (2014) to analyze the 

data obtained through procedures such as data collection, data reduction, data 

display, and conclusion drawing. 

3. RESULT AND DISCUSSION

After analysing the data, the researcher found 57 excerpt that containing types and 

functions of linguistic impoliteness used by characters in Freedom Writers movie. 

3.1 Types of Linguistic Impoliteness 
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3.1.1 Bald on Record Impoliteness 

According Culpeper (1996) Bald on Record is the act of threatening the face of the 

speech partner in directly, clearly, unambiguously, and in a state or irrelevant or 

minimized face does not to be connected to the face. Example: 

Sindy: You touched me? 

Eva: Slanty-eyed bitch! That’s all you got? 

School Loudspeaker: Return to the classrooms immediately. 

Bald on record impoliteness strategy is used by Eva in this excerpt. The situation 

happens when class starts to be noise and people running in the hall. Gangs in this 

school fighting, a war is going on where Eva and Sindy are fighting. Based on the 

excerpt above, it can be seen that Eva showed linguistic impoliteness to Sindy with 

the aim of threatening her face. Eva used a direct, clear, concise utterance “Slanty-

eyed bitch!” to show she is serious about challenging Sindy's abilities. The use of 

direct, clear, and unambiguous language is the sub-strategies of doing bald-on 

record linguistic impoliteness according to Culpeper (1996) theory. 

3.1.2 Positive Impoliteness 

According Culpeper (1996) positive impoliteness is the use of strategies design to 

damage the adressee’s positive someone face who wants to be acknowledged as a 

part of the society (ignoring, sparating, being not symphstic, using identity markers 

inappropriately, using derogatory nicknames, using secret language, using taboo 

words). Example: 

Marcus: White girl gonna teach us about rap. 

Erin: No, it’s not that. See, what I was trying to do. 

The excerpt above occurred in the classroom, the one using the impoliteness 

strategy was Marcus. This happened when Erin intended to explain the subject 

matter regarding 2Pc Shakur, but the response from Marcus who showed the use of 

positive impoliteness with says “White girl gonna teach us about rap” and this word 

is included as a derogatory word. In Culpeper’s (1996) theory, the words of Marcus 
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by calling Erin with inappropriate nicknames can be categorized as using 

derogatory nicknames is a sub-strategies of positive impoliteness. 

3.1.3 Negative Impoliteness 

According to Culpeper (1996) Negative impoliteness is the use of strategies 

designed to damage the addressee’s negative face wants (scaring, demeaning, 

ridiculing, insulting, not threatening the talking partner seriously, placing other 

people who have dependents). Example: 

Erin: Hi. 

Jamal: Hey, girl, you wanna give me some fries with that shake? 

Negative impoliteness can be found in the conversation between Erin and Jamal. 

From the excerpt above, Erin greets the students by saying “Hi” while wiping the 

blackboard, but Jamal accept Erin words but with demeaning Erin by saying “Hey, 

girl, you wanna give me some fries with that shake?”. Jamal dislikes Erin and often 

insulted her because he saw Erin's body like swaying when she was erasing the 

writing on the blackboard. Based on Culpeper (1996) theory, demeaning/harashing, 

and insulting someone is a part type of negative impoliteness. 

3.1.4 Sarcasm or Mock Politeness 

Sarcasm is a face threatening act which is performed through the employment of 

politeness strategy in sincerely (Culpeper, 1996). Example: 

Margaret: Those are lovely pearls. 

Erin: Thank you. From my father. 

Margaret: I wouldn’t wear them to class. 

Another example of sarcasm or mock politeness can be seen in the excerpt above. 

Margaret misfocused on the pearl necklace Erin was wearing, at first she 

complimented that the pearls necklace was very lovely, but she continued also 

quipped by saying “I wouldn’t wear them to class” which Margaret didn't want her 

to wear it when teaching class. Margaret said sweetly in front of Erin and her 

speaking in a non-violent manner. In Culpeper’s (1996) theory expressing his/her 
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opposite feeling which means not the real meaning it is a sub-strategies of sarcasm 

or mock politeness. 

3.1.5 Withhold Politeness 

According Culpeper (1996) the realization of withhold politeness are being silent 

and fail to thank. Withhold politeness occurs when the hearer does not reply or 

doing nothing in contexts where politeness is expected. Example: 

Erin: Do I look like a teacher? 

Scott: ……… (Scott just glanced and walked away) 

The excerpt above occurs when Erin was wearing a uniform that was meant for her 

first day working at school as a teacher by asking “Do I look like a teacher?”, Scott 

ignored Erin's question, even Scott did not respond to Erin's question because he 

didn't want his wife to be a teacher which spending time at school with the kids of 

parents out there. Based on Culpeper (1996) theory, the use of deliberately ignored 

by Scott is the sub-strategies what doing withhold impoliteness. 

Table 1. Type of Linguistic Impoliteness 

No. Types Examples Number 

of Case 

Percentage 

1. Positive 

Impoliteness 

Jamal: Man, what am I doing in 

here? This whole ghetto-ass class 

has got people in here looking 

like a bad rerun of Cops and shit. 

Erin: Well, for some reason that 

have you registered in this class. 

20 35,08% 

2. Negative 

Impoliteness 

(Eva finally trapped and beaten 

up badly) 

Gang Members: Because of what 

you did today, you should be 

dead. 

19 33,33% 

3. Bald on 

Record 

Erin: Eva holds back, but I know 

she wants to be involved. She's so 

stubborn. 

Scott: It's all right. No, it's all 

right. 

9 15,78% 

4. Sarcasm or 

Mock 

Politeness 

Brian: You saw a little action 

today, I hear. 

Erin: Yeah. It happened so fast. 

5 8,77% 
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5. Withhold 

Politeness 

Margaret: Apparently you’re 

taking your students on a trip? 

Erin: Yes, but it’s over the 

weekend. I didn’t want to bother 

you. 

Margaret: (Leaves without 

saying a word and in a very bad 

mood) 

4 7,01% 

Total 57 100% 

3.2 Function of Linguistic Impoliteness 

3.2.1 Affective Impoliteness 

According to Culpeper (2011: 223), affective impoliteness is the targeted display 

of intensely increased emotion, such as anger, which implies that the target is 

responsible for the negative emotional state. Example: 

Brian: What does that have to do with teaching? 

Margaret: You know, if they move on to our classes and they fail, It'll be because 

they weren't prepared! It'll be because you failed, not them! 

The excerpt above occurs when Margaret is arguing with Brian about their 

respective performances in teaching their students. Margaret's excerpt above about 

“It'll be because you failed, not them!”, she feels that if the students move on to 

classes it's means because Brian is failed as a teacher. Margaret took her anger out 

on Brian from her negative thoughts, so she said that. Based on Culpeper's theory 

(2011), the excerpt is included in the affective function because the excerpt from 

Margaret show emotions in express their anger. 

3.2.2 Coercive Impoliteness 

According to Culpeper (2011: 252), this function apparently occurs in situations 

where different social structural power or social status exists. Nevertheless, it can 

also be used in more equal relationship to bring about an acquisition in social power. 

Example: 

(Outside the classroom there is a war between students) 

School Loudspeaker: Clear the school lawn and the recreation field now! or you 
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will be subject to disciplinary action. 

Based on the excerpt above, the noise occurred during school hours. In this excerpt, 

the school administrator through loudspeaker threatens and orders by force by 

saying “Clear the school lawn and the recreation field now! or you will be subject 

to disciplinary action.” Also that if students do not carry out these orders the school 

will threaten to provide disciplinary action. According to Culpeper (2011: 226) 

theory, impoliteness used to force someone to do something is a function of the 

coercive impoliteness function. 

3.2.3 Entertaining Impoliteness 

It is unexpected that although impoliteness tends to harm people or make them 

angry, it can also be entertaining. Unlike other studies under pragmatics which has 

a dyad consisting of speaker and hearer, impoliteness can be arranged equally for 

both the over-hearing audience and the target audience, and that it can entertain the 

audience (Culpeper, 2011: 234). Example: 

Jamal: Look, your spot is good as gone. I don't know why you keep wasting your 

time coming to practice with them two-year-old Nikes on your feet! 

Andre: You don't know nothing about me, coz! Broke down my whole situation. 

In the excerpt above, it can be seen that Jamal shows entertaining impoliteness 

function. It started when Andre mocked Jamal that he was a stupid kid, then Jamal 

insulted back why Andre could talk like that because he managed to take Andre's 

position in a team. Then Jamal was trying to harm Andre or make him angry by 

making fun of his old shoes by saying “why you keep wasting your time coming to 

practice with them two-year-old Nikes on your feet!”, it shows that Jamal made 

Andre as a potential victim to be laughed at by listeners. Based on Culpeper (2011) 

theory, make potential victim to be laughed and entertained the listeners includes 

entertaining impoliteness function. 
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Table 2. Function of Linguistic Impoliteness 

No. Functions Examples Number 

of Case 

Percentage 

1. Affective 

Impoliteness 

Black Students: This is bull! 

Come on, man! What the hell? 

Damn! I want my money back! 

36 63,15% 

2. Entertaining 

Impoliteness 

Jamal: Look, your spot is good 

as gone. I don't know why you 

keep wasting your time coming 

to practice with them two-year-

old Nikes on your feet! 

13 22,80% 

3. Coercive 

Impoliteness 

Brian: So, please, stop your 

cheerleading, You're 

ridiculous. You don't know the 

first thing about these kids. 

And you're not qualified to 

make judgments about the 

teachers who have to survive 

this place. 

Erin: Yeah 

8 14,03% 

Total 57 100% 

4. CLOSING

4.1 Conclusion

This research focused on impoliteness used by characters in the excerpt of Freedom 

Writers movie. It was aimed to find out the types of impoliteness and the functions 

of using impoliteness to explain the reason why impoliteness used by characters. 

After analyzing the data, the conclusions can be drawn that there were 5 types of 

impoliteness proposed by Culpeper (1996), it was found all types of impoliteness 

by characters in Freedom Writers movie, namely bald on record impoliteness, 
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positive impoliteness, negative impoliteness, and sarcasm or mock politeness and 

withhold politeness. Then, this research also analyzed the functions using 

impoliteness proposed by Culpeper (2011). The functions using impoliteness that 

are found in this research namely, affective impoliteness, coercive impoliteness, 

and entertaining impoliteness. 

Based on the explanation above, it can be concluded that the speaker has 

good language competence and is able to use various types and functions of 

impoliteness to attack the interlocutor's face because he is a native speaker. So that 

native speakers are competent in language and able to use face attacks with various 

variations. 

4.2 Suggestion 

The researcher admits that this research is flawed. Accordingly, the researcher make 

some recommendations. 

4.2.1 For Prospective Researcher 

The researcher believes that this study is far from flawless because it focused on 

the varieties and purposes of linguistic impoliteness in the film Freedom Writers. 

As a result, other scholars can investigate linguistic impoliteness in terms of many 

discourses to help the development of linguistic impoliteness ideas, such as in social 

media or its use in the classroom engagement. A side from the types and functions 

of linguistic impoliteness, there are many other elements of linguistic impoliteness 

that may be studied, such as its reactions or triggering factors. 

4.2.2 For Linguistic Lecturers 

Based on the findings, advice for English teacher is to be careful when giving 

lessons using language that contains linguistic impoliteness. If students utter 

linguistic impoliteness, the teacher should listen and warn them. So they have to 

manage their emotions when interacting to establish good relationships with other 

people because linguistic impoliteness is an act that is not imitated. 

REFERENCES 

Austin, J. L. (1979). Expression and meaning: Studies in the theory of speech 

acts. Cambridge: Cambridge University Press. 



12 

Bousfield, D. (2008). Impoliteness in Interaction. Amsterdam: John Benjamin 

Publishing, 118. 

Brown and Levinson. (1987). Politeness: Some Universals in Language Usage. 

Cambridge: Cambridge University Press. 

Creswell, J. W. (2013). Qualitative inquiry & research design: Choosing among 

five. Thousand Oaks, CA: SAGE. 

Culpeper, J. (1996). Towards an anatomy of impoliteness. Journals of politeness, 

349-367. 

Culpeper, J. (2005). Impoliteness and entertainment in the television quiz show: 

The Weakest Link. Journal of Politeness Research, 35-72. 

Culpeper, J. (2011a). Impoliteness: Using Language to cause Offence. 

Cambridge: Cambridge University Press, 214-252. 

Fauziati, E. (2009). Readings on Applied Linguistics: a handbook for language 

teacher and teacher researcher. Surakarta: Era Pustaka Utama. 

Fauziati, E. (2013). Linguistic Politeness Theory. Kesantunan Berbahasa dalam 

Berbagai Prespektif (Ed. M. Miftakhul Huda ed.). Surakarta: Universitas 

Muhammadiyah Surakarta. 

Fauziati, E. (2014). Linguistic Impoliteness: A Brief Literature Review. 

Muhammadiyah University of Surakarta. 

Miles, M. B, Huberman, A. M, and Saldana, J. (2014). Qualitative Data Analysis, 

A Methods Sourcebook, Edition 3. USA: Sage Publication, 11. 

Mills, S. (2003). Gender and politeness. Cambridge: Cambridge University Press, 

149. 

Poole, A. R. (1999). An introduction to the pathophysiology of osteoarthritis. 

National Library of Medicine, 4. 




