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Almira Salsabila ¥, Usmi Karyani ?
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Fakultas Psikologi Universitas Muhammadiyah Surakarta

ABSTRAK

Subjective well-being mencakup bagaimana seseorang mengevaluasi tentang
kehidupan mereka sendiri baik secara afektif maupun kognitif. Pada masa pandemi
karyawan dituntut untuk tetap melakukan work from home dengan hasil yang optimal,
namun dari penelitian sebelumnya didapati karyawan memiliki kendala dalam
prosesnya, hal tersebut dapat memberikan pengaruh pada tingkat subjective well-
being karyawan. Untuk itu peneliti tertarik untuk mengungkap pengalaman dan
kendala yang dialami karyawan selama WFH serta mengungkap subjective well-being
pada karyawan WFH di masa pandemi. Tujuan dari penelitian ini adalah
mendeskripsikan subjective well-being karyawan di masa pandemi. Pendekatan yang
digunakan adalah kualitatif dengan strategi deskriptif naratif oleh Cresswell.
Penelitian ini menggunakan teknik pengambilan sampel purposive sampling.
Responden dari penelitian ini adalah karyawan yang melakukan work from home
berjumlah tiga orang. Pengambilan data dilakukan dengan wawancara secara online.
Berdasarkan penelitian ini ketiga responden memiliki kualitas subjective well-being
yang belum optimal, dapat dilihat dari temuan tema deskriptif yang menjabarkan
terdapatnya dua tema kognitif negatif serta dominasi afek negatif seperti sedih,
kesepian dan dilema.

Kata kunci: subjective well-being, work from home, COVID-19
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ABSTRACT

Subjective well-being encompasses how a person evaluates their own life both
affectively and cognitively. During pandemis employees are required to keep working
from home with optimal results, but from previous research found employees have
obstacles in the process, it can have an influence on the level of subjective well-being
employees. For this reason, researchers are interested in uncovering the experiences
and constraints experienced by employees during WFH and uncover subjective well-
being in WFH employees in pandemi times. The goal of the study was to describe the
subjective well-being of employees in times of pandemis. The approach used is
qualitative with a narrative descriptive strategy by Cresswell. This study used
purposive sampling techniques. Respondents from this study were employees who did
work from home numbered three people. Data collection is done by online interviews.
Based on this study, the three respondents have subjective well-being qualities that
have not been optimal, can be seen from the findings of descriptive themes that
describe the inclusion of two negative cognitive themes and the dominance of
negative affect such as sadness, loneliness and dilemma.

Keyword: subjective well-being, work from home, COVID-19
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