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HUBUNGAN ANTARA KECERDASAN EMOSIONAL DAN DUKUNGAN SOSIAL 

DENGAN RESILIENSI REMAJA SMAN X KARANGANYAR DIMASA PANDEMI 

COVID- 19 

Isnaini Aminatun1), Usmi Karyani2) 

ainiaminatun14@gmail.com1), uk257@ums.ac.id2) 

Fakultas Psikologi Universitas Muhammadiyah Surakarta 

Abstrak 

 

Situasi pandemi Covid-19 saat ini mengharuskan seorang remaja SMA perlu memiliki 

kemampuan resiliensi yang baik supaya bisa  bertahan, bangkit, serta beradaptasi dengan situasi 

yang ada. Namun faktanya beberapa  remaja SMA mengalami stress, panik, kecemasan, serta  

kekhawatiran akan masa depan selama pandemi.Setiap orang sebenarnya memiliki kemampuan 

dalam membentuk resiliensi. Namun, yang membedakan adalah bagaimana seseorang 

menggunakan dan memaksimalkan kemampuan tersebut agar berguna dalam menghadapi situasi 

sulit. Tujuan penelitian ini untuk menguji hubungan antara kecerdasan emosional dan dukungan 

sosial  dengan resiliensi remaja SMA dimasa pandemi Covid-19. Penelitian dilakukan di SMAN 

Negeri X Karanganyar di Karanganyar dengan  sejumlah 247 orang terdiri dari 48 laki-laki dan 

199 perempuan.Penelitian ini termasak kedalam penelitian Kuantitatif dengan menggunakan 

teknik Convience Sampling. Analisis data korelasi dilakukan dengan regresi berganda. Hasil dari 

Uji Hipotesis dengan  analisis data menghasilkan F= 172.073  dengan  nilai sig p= 0,000 < 0,05 

yang bermakna terhadap hubungan signifikan antara variabel kecerdasan emosi,dukungan sosial 

dan resiliensi,sehingga hipotesisi peneliti terbukti. Berdasar hasil dari  analisis data korelasi antara 

kecerdasan emosional  dengan resiliensi diperoleh Pearson Correlation (rxy) sebesar = 0,765 

dengan sig, p = 0.000 (p < 0,05) mengartikan  adanya hubungan positif dan signifikan antara 

kecerdasan emosional  dengan resiliensi, semakin tinggi kecerdasan emosional  maka semakin 

tinggi resiliensi seseorang. Korelasi antara variabel dukungan sosial dengan resiliensi diperolah 

nilai koefisien (Pearson Correlation (rxy) sebesar = 0,475 dengan sig, p = 0.000 (p < 0,05) yang 

berarti terdapat hubungan  positif yang signifikan antara dukungan sosial  dengan resiliensi. 

Sumbangan efektif variabel kecerdasan emosional secara bersamaan dengan dukungan sosial 

menghasilkan R
2 
sebesar 58,5%.Sumbangan efektif pada variabel kecerdasan emosional  terhadap 

resiliensi memiliki R
2 

sebesar 57,68%. Selanjutnya untuk variabel dukungan sosial  terhadap 

resiliensi memiliki nilai sumbangan efektif R
2 

sebesar 0,83%. Hal ini berarti bahwa pengaruh 

kecerdasan emosional  lebih besar dibandingkan variabel dukungan sosial terhadap resiliensi. 
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THE RELATIONSHIP BETWEEN OF EMOTIONAL INTELLIGENCE AND SOCIAL 

SUPPORT WITH THE RESILIENCE OF PUBLIC HIGH SCHOOL  X KARANGANYAR 

ADOLESCENTS DURING THE COVID- 19 PANDEMIC  

  

Isnaini Aminatun1), Usmi Karyani2)  

ainiaminatun14@gmail.com1), uk257@ums.ac.id2)  

Faculty of Psychology, University of Muhammadiyah Surakarta 

 

 Abstract  

  The current Covid-19 pandemic situation requires a high school teenager to have good 

resilience skills in order to survive, rise, and adapt to the existing situation. But the fact is that 

some high school teenagers experience stress, panic, anxiety, and worries about the future during 

the pandemic. Everyone actually has the ability to build resilience. However, what makes the 

difference is how one uses and maximizes these abilities to be useful in dealing with difficult 

situations. The purpose of this study was to examine the relationship between emotional 

intelligence and social support with the resilience of high school adolescents during the Covid-19 

pandemic. The study was conducted at SMAN X Karanganyar in Karanganyar with a total of 247 

people consisting of 48 boys and 199 girls. This study uses a purposive sampling technique with 

data collection tools using a scale made by the researcher himself according to the aspects of 

Emotional Intelligence from Salovey and Mayer's theory, the social support scale made by the 

researcher himself taking into account the social support aspects of House's theory, and the 

resilience scale of Revich & Shatte. Correlation data analysis was performed with multiple 

regression. The results of data analysis resulted in F = 172.073 with a sig p value = 0.000 <0.05 

which means a significant relationship between emotional intelligence, social support and 

resilience variables, so that the researcher's hypothesis is proven. Correlation (rxy) of = 0.765 with 

sig, p = 0.000 (p <0.05) means that there is a positive and significant relationship between 

emotional intelligence and resilience, the higher emotional intelligence, the higher one's resilience. 

The correlation between social support and resilience is obtained by coefficient value (Pearson 

Correlation (rxy) = 0.475 with sig, p = 0.000 (p < 0.05) which means there is a significant positive 

relationship between social support and resilience. Effective contribution of emotional intelligence 

variable simultaneously with social support produces R2 of 58.5%. The effective contribution of 

the emotional intelligence variable to resilience has an R2 of 57.68%. Furthermore, for the social 

support variable to resilience has an effective contribution value of R2 of 0.83%. This means that 

the influence of emotional intelligence is greater than the social support variable on resilience. 

Keywords: Adolescents, Emotional Intelligence, Resilience and Social Support. 

 

 

 

 


