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ABSTRAK 
 

 Penelitian ini bertujuan untuk mengetahui pengaruh employee enggement  

terhadap organization citizenship behavior melalui budaya organisasi sebagai 

variabel mediasi. Penelitian ini termasuk dalam penelitian kuantitatif komparatif 

yaitu penelitian yang dilaksanakan untuk membandingkan antara beberapa 

kelompok terhadap suatu variable. Populasi penelitian ini adalah Karyawan PT Peni 

regency solo baru . Jenis data yang digunakan pada penelitian ini adalah data 

primer. Metode pengumpulan data dengan menggunakan kuesioner dan di olah 

menggunakan alat analisis Partial Least Square (PLS) dengan software SmartPLS 

3.0. Penelitian ini mengajukan 3 hipotesis yang hasilnya seluruh hipotesis tersebut 

diterima. Employee enggement positif terhadap Organization Citizenship 

Behavior.Employee enggement berpengaruh positif dan signifikan terhadap 

Budaya organisasi, Budaya organisasi berpengaruh positif dan signifikan terhadap 

Organization Citizenship Behavior,   

 

Kata kunci : Employee enggagement.Organization Citizenship Behavior. Budaya 

organisasi  
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ABSTRACT 
 

 This study aims to determine the effect of employee engagement on organizational 

citizenship behavior through organizational culture as a mediating variable. This 

research is included in comparative quantitative research, namely research 

conducted to compare between several groups on a variable. The population of this 

research is the employees of PT Peni Regency Solo Baru. The type of data used in 

this study is primary data. The data collection method is using a questionnaire and 

processed using Partial Least Square (PLS) analysis tool with SmartPLS 3.0 

software. This study proposes 3 hypotheses, all of which are accepted. Employee 

engagement has a positive and significant effect on Organizational Citizenship 

Behavior. Employee engagement has a positive and significant effect on 

organizational culture, Organizational culture has a positive and significant effect 

on Organizational Citizenship Behavior 

 

Keywords: Employee engagement. Organization Citizenship Behavior. 

Organizational culture 
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