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ABSTRAK 

Pandemi COVID-19 menyerang seluruh dunia terutama Indonesia yang 

menyebabkan kecemasan dan kekhawatiran bagi masyarakat. Berdasarkan data yang 

diambil dari Satuan Tugas Penanganan Covi-19 ( 2020)  pada tanggal 15 September 

2020 didapatkan data 55.000 pasien postitif COVID-19, 161.065 pasien COVID-19 

sembuh dan 8.965 pasien COVID-19 meninggal dunia dengan total kasus 

terkonfirmasi sebanyak 225.030 kasus. Hal ini menyebabkan penurunan pemanfaatan 

pelayanan kesehatan di puskesmas. Tujuan penelitian ini adalah untuk mengetahui 

pemanfaatan pelayanan kesehatan di puskesmas Baki Sukoharjo oleh masyarakat 

pada masa pandemi Covid-19. Jenis penelitian ini adalah penelitian kuantitatif 

deskriftif dengan pendekatan cross sectional. Sampel berjumlah 95 responden 

diambil dengan teknik Accidental Sampling.Berdasarkan dari hasil penelitian 

diketahui bahwa jenis kelamin responden sebagian adalah perempuan sebanyak 79 

responden dengan kategori baik sebanyak 75 responden, cukup 4 responden 

sedangkan untuk aksesbilitas sebanyak 36 responden, cukup 42 responden dan 

kurang 1 responden. Berdasarkan hasil penelitian usia responden sebagian besar 

berusia 46-55 tahun sebanyak 27 responden. Sebagian besar pekerjaan responden 

adalah wiraswasta sebanyak 36 berdasarkan pemanfaatan pelayanan kesehatan 

didapatkan hasil dengan kategori baik sebanyak 35 responden, cukup sebanyak 1 

responden sedangkan aksesbilitas dengan kategori baik sebanyak 17 responden, 

cukup 18 responden dan kurang sebanyak 1 responden. Berdasarkan penelitian 

sebagian besar pendidikan responden adalah SMA sebanyak 46 responden dengan 

pemanfaatan pelayanan kesehatan dengan kategori baik sebanyak 45 responden, 

cukup 1 responden sedangkan untuk aksesbilitas didapatkan hasil kategori baik 

sebanyak 22 responden, cukup 23 responden dan kurang sebanyak 1 responden. 

 

Kata Kunci: Pandemi COVID-19, Pelayanan Kesehatan, Puskesmas 
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ABSTRACT 

Name   : Aszella Noor Fikha Jannah 

Study Program : Nursing 

Title    : Analysis Of Health Service Utilization Community Health at 

Baki Sukoharjo Health Center during the Covid-19 Pandemic 

The COVID-19 epidemic has created widespread disturbance and disruption in the 

society, particularly in Indonesia. On September 15, 2020, data from 55,000 positive 

COVID-19 patients, 161,065 COVID-19 patients recovered, and 8,965 COVID-19 

patients died with a total of 225,030 confirmed cases were acquired from the Covid-

19 Handling Task Force (2020). The use of health services at the Public Health 

Center decreases as a result of this. The goal of this study was to see how the 

community used the Baki Sukoharjo Public Health Center's health services during 

the Covid-19 epidemic. This is a descriptive quantitative study that takes a cross-

sectional method. Using the Accidental Sampling method, a sample of 95 

respondents was gathered. According to the study's findings, the gender of the 

respondents is largely female, with 79 respondents in the excellent categories, 4 

respondents being adequate, and 36 respondents in the accessible category, 42 

respondents being sufficient, and 1 respondent being less. Based on the results of the 

study, most of the respondents aged 46-55 years were 27 respondents. Most of the 

respondents' occupations are self-employed as many as 36 based on the utilization of 

health services, the results are in good category as many as 35 respondents, 1 

respondent is sufficient, while accessibility is in good category as many as 17 

respondents, 18 respondents are sufficient and 1 respondent is less. Based on the 

research, most of the respondents' education was SMA as many as 46 respondents 

with the use of health services in the good category as many as 45 respondents, only 

1 respondent, while for accessibility, the results were good categories as many as 22 

respondents, 23 respondents enough and 1 respondent less. 
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