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DISFLUENCY ON SPEECH PRODUCTION MADE BY 

ENGLISH DEPARTMENT STUDENTS OF IAIN SALATIGA 

BASED ON THEIR LENGTH OF STUDY 
 

  

Abstract 

  

This present research deals with the disfluency on speech production made by 

English Department of IAIN Salatiga based on their length of study. The 

objectives of this research are to identify the types of disfluency, the dominant 

type of disfluency, and the difference and similarity of disfluency made by 

English Department students of IAIN Salatiga. The type of this research is 

qualitative research. The data of this research are utterances containing 

disfluencies taken from the second and the fourth semester students. In collecting 

data, the researcher listens to the audio record carefully, writes the scripts of the 

audios, gives questionnaire, then identifies the data, and selects the data deals with 

the types of dislfuency. The researcher uses the theory of Clark and Wasow, 

Shriberg, Levelt, and Fox Tree to analyze the disfluencies. The results indicate 

that there are three types of disfluencies made by English Department students of 

IAIN Salatiga are hesitation, repetition, and overt repair. They are analyzed by 

their length of study that is taken from second and fourth semester students. The 

dominant type of disfluency which is made by the students is hesitation. Then, the 

difference is the total number of disfluencies that are produced by second and 

fourth semester students. The similarities of disfluency that found by the 

researcher are first the types of disfluencies which are hesitation, repetition, and 

overt repair. Second, the dominant of disfluency made by students is hesitation.  

 

Keywords: Disfluency, Speech Production, English Speech Production 

 

Abstrak 

 

Penelitian ini membahas tentang ketidaklancaran berbicara dalam Bahasa Inggris 

yang dilakukan oleh mahasiswa Jurusan Bahasa Inggris IAIN Salatiga 

berdasarkan masa studi mereka. Penelitian ini bertujuan untuk mengidentifikasi 

jenis-jenis ketidaklancaran, jenis ketidaklancaran yang dominan, serta perbedaan 

dan kesamaan ketidaklancaran yang dibuat oleh mahasiswa Jurusan Bahasa 

Inggris IAIN Salatiga. Jenis penelitian ini adalah penelitian kualitatif. Data 

penelitian ini adalah ucapan-ucapan yang mengandung ketidaklancaran yang 

diambil dari mahasiswa semester dua dan empat. Dalam mengumpulkan data, 

peneliti mendengarkan rekaman audio dengan seksama, menulis naskah audio, 

memberikan kuesioner, kemudian mengidentifikasi data, dan memilih data sesuai 

dengan jenis ketidaksesuaian. Peneliti menggunakan teori Clark dan Wasow, 

Shriberg, Levelt, dan Fox Tree untuk menganalisis ketidaklancaran. Hasil 

penelitian menunjukkan bahwa ada tiga jenis ketidakfasihan yang dilakukan oleh 

mahasiswa Jurusan Bahasa Inggris IAIN Salatiga yaitu keragu-raguan, 

pengulangan, dan perbaikan terbuka. Mereka dianalisis berdasarkan lama studi 
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yang diambil dari mahasiswa semester dua dan empat. Jenis ketidaklancaran yang 

dominan dilakukan oleh siswa adalah keragu-raguan. Kemudian, selisihnya adalah 

jumlah ketidaklancaran yang dihasilkan oleh mahasiswa semester dua dan empat. 

Kesamaan ketidaklancaran yang ditemukan peneliti pertama adalah jenis 

ketidaklancaran yaitu ragu-ragu, pengulangan, dan perbaikan terbuka. Kedua, 

ketidaklancaran yang dominan dilakukan siswa adalah keragu-raguan.  

 

Kata kunci: Ketidaklancaran, Berbicara, Berbicara dalam Bahasa Inggris 

 

 

1. INTRODUCTION  

Speaking is one of four basic skills that have to be mastered by university students 

in Indonesia especially English department students. Moreover, speaking is one of 

the subjects that have to be taught in English Department included in IAIN 

Salatiga as an Islamic university in Salatiga that also has English department 

faculty. Speaking subject has been taught to the students in the first semester until 

the fourth semester. It becomes the requirement by the students of English 

Department in IAIN Salatiga as well.  First and fourth semester students have to 

comprehend speaking skill. Speaking is admitted as a difficult skill because of its 

components which consist of grammar, vocabulary, pronunciation, and fluency. 

Students use Grammar to make their conversation correctly. 

Even though speaking is a skill that has to be comprehended by the 

students, but the reality shows that the most of them do disfluency in their speech 

production. It means students’ speeches between planning and execution are not 

same which create hesitation, silent pause, correction etc. It is why speaking can 

be said as the difficult skill to be mastered. The other factor of students’ 

disfluency in their speaking is the lack of confidence because students admit that 

they are not able to speak English like native speaker. Moreover, students feel 

difficult to explore the ideas in English although they are expert in Indonesian. 

Here are the examples of disfluency which students produced are as follow: 

1. She is we,,she is wearing eye glasses. 

2. Okay first..ee I want to introduce my group. 

3. If we could..we can we can we can about pattern the material and enjoy. 



3 

 

Hence, English Department students of IAIN Salatiga produced disfluency 

on speech production in their presentations in front of the class. They were as the 

informants of this research had not had communication disorders, but delivered 

some disfluencies. The students’ speech disfluencies were viewed from their 

length of study. The longer they studied English didn’t mean lesser disfluency 

they made.  

In addition, there are previous studies which lead a research on disfluency to 

confirm such a view, first from Shriberg’s theory about disfluency becomes one of 

theories that the writer use in writing this current study. Shriberg’s (1994) study 

examines disfluencies (e.g., “um”, repeated words, and a variety of forms of self-

repair) in the speech production of adult normal speakers of American English. 

Results show regular trends in disfluency rates by sentence length, by disfluency 

position, by presence of another disfluency in the same sentence, by disfluency 

type, and by combinations of these features both across and within speakers. But, 

the current study also finds some types of disfluency such as hesitations which are 

“ee, aa, en, and emm”, repetitions and overt repairs in students’ speech 

productions. But, there is a different between Shriberg’ study and this current 

study which is the speakers in this study are Indonesian English Department 

students who learn English as Second Language. Moreover, all of the students are 

adult normal speakers who are as college students in university. 

Second study is from Clark and Wasow (1998, p.216) which propose there 

are several disfluencies that usually occurred in speech they are filler, silent pause, 

repetition, hesitation. However, this current study just found repetition and 

hesitation. Moreover, the researcher also found overt repairs in second and fourth 

semester students’ speech productions. In completing the finding, the researcher 

also use  Levelt (1983) that provides the entire disfluency is best examined in 

three constituents parts, the initial speech that speaker intends to correct, an 

editing phrase or pause, and the correct information. 
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Clark and Tree (2002) becomes the next previous study which is chosen by 

the writer. The researchers examined speakers used uh and um to announce that 

they were initiating what they expected to be a minor (uh), or major (um), delay in 

speaking.  The evidence showed that speakers monitor their speech plans for 

upcoming delays worthy of comment. When they discovered such a delay, they 

formulated where and how to suspend speaking, which item to produce (uh or 

um), whether to attach it as a critic onto the previous word (as in “and-uh”), and 

whether to prolong it. The argument was that the uh and um were conventional 

English words, and speakers planned for, formulated, and produced them just as 

they would any word. By comparing the current study and Clark and Tree’s 

(2002) study, it is shown that there is a similarity disfluency which is produced by 

speakers that is hesitation. If in Clark and Tree’s (2002) finds such as “uh, and 

um” as the disfluency, the writer finds “ee, en, em, and aa” in her study. 

Moreover, this disfluency becomes the dominant type of disfluency that produced 

by the speakers of the study object. 

The fourth previous study which the researcher uses is from Sawyer and 

Yairi (2010). This study investigates disfluency clusters in preschool children 

were analyzed to determine whether they occurred at rates above chance, whether 

they changed over time, and whether they could differentiate children who would 

later persist in, or recover from, stuttering. There are thirty-two children recruited 

near stuttering onset were grouped on the basis of their eventual course of 

stuttering and matched to 16 normally fluent children. Thus, clusters are an 

integral part of disfluent speech in preschool children in general. Comparing with 

current study, this study is identified disfluencies in speech productions of adult 

students. All of them are normal speakers that are not stuttering in their daily 

speeches. So that, there is no need to recover them from their disfluencies because 

of the students are adult normal speakers. 

Based on the researches above, the researcher finds that the position of this 

current study completes those studies and has other targets which are (1) the 

subjective is disfluency in speech production, (2) the objectives are normal-fluent 
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university students, and (3) the disfluency is viewed from students’ length of 

study. Moreover, this is a qualitative research which uses observation and 

recording materials in collecting the data. The researcher verifies the data to the 

theories and previous studies. Besides, the reliability of data can be verified 

through authentic data collected through triangulation. 

As the result, the aims of the current study are five folds: 1) to describe the 

types of disfluency on speech production made by the English Department 

students of IAIN Salatiga based on their length of study; 2) to describe the 

dominant of disfluency on speech production made by the English Department 

students of IAIN Salatiga based on their length of study; 3) to describe the 

similarity and difference of disfluency on speech production made by the English 

Department students of IAIN Salatiga based on their length of study. 

2. RESEARCH METHOD 

This research applies qualitative research which is the object in this research is 

disfluency on speech production made by English Department students of IAIN 

Salatiga. The subjects of the research are 28 English Department students consist 

of 14 students that have studied less than 2 years and 14 students that have studied 

more than 2 years. Moreover, the data is voice recording of students’ disfluency 

speech production. The technique of collecting data this research bases on 

Cresswell (2007: 129) who stated that the main data collection techniques in 

qualitative inquiry are observation, interviews, documentation, and audiovisual 

materials.  Then, data in this study is validated though triangulation proposed by 

Merriam (1998: 2004: 204-205). This research also uses the Interactive Model 

proposed by Miles and Huberman (21-22. 1984) in analyzing the data. The 

technique consists of four parts which are data collection, data reduction, data 

display, and making conclusion and verification. 

3. RESULT AND DISCUSSION 

3.1.  RESULT OF FINDING 

This study is conducted with a purpose to describe the types of disfluency on 

speech production, describe the dominant of disfluency on speech production, and 
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describe the similarities and differences of disfluency on speech production in 

English Department students of IAIN Salatiga’s based on their length of study. 

3.1.1 Types of Disfluency on Speech Production Made by English 

Department Students of IAIN Salatiga based on Their Length of Study 

The result of speech production made by second semester and fourth semester 

English Department students indicates types of disfluency are: (1) hesitation, (2) 

repetition, and (3) overt repair. 

3.1.2 The Dominant Types of Disfluency on Speech Production Made by 

English Department Students of IAIN Salatiga Based on Their Length 

of Study 

In identifying the dominant types of disfluency which are made by second 

semester and fourth semester students of English Department of IAIN Salatiga, 

the writer makes a table to see speakers’ speech productions varied.   

Table 1 Disfluency Types Produced in Second and Fourth Semester 

Students 

No Disfluency Types Total of Students 

1. Repetitions  16 

2. Overt Repairs 10 

3. Hesitations 23 

 

In measuring the frequency of disfluency made by the students, the writer has 

a formula. The frequency is described in percentage that will be measured per 

disfluency type that occurred in all speeches. The formula that is used to measure 

the frequency of disfluency found in the study is as follows: 

E =
𝑓𝑥 x 100%

𝑛
 

E = Percentage of frequency of disfluency 

fx = Number of specific disfluencies 

n = Total number of disfluencies 

The frequency itself aims to know the result of the frequency of disfluency made 

by second semester students is shown in table below: 
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Table 2 Frequency of Disfluency Made by Second Semester Students 

No Types of Disfluency Total number of 

Disfluency 

Frequency 

1. Hesitations 28 48% 

2. Repetitions 18 30% 

3. Overt repairs 13 22% 

Total 59 100% 

According to the table above, the frequency of 14 students of second 

semester’s disfluency is described that hesitation shows the greatest frequency of 

disfluency in second semester students’ speech productions, which is shown 48%. 

The other words, hesitation has 28 times produced students in this semester. The 

frequency shows 30% which identifies that almost once repetition is produced by 

students in this semester in their speech productions, although there are some 

students who do not make repetitions in their speeches at all. The table shows that 

13 times overt repairs which are produced that also described that overt repairs in 

second semester students has 22% frequency of disfluency. Some of the students 

occur overt repairs in their speeches. 

The next is the result of frequency of disfluency measurement made by 

fourth semester students of English Department of IAIN Salatiga. The frequency 

is quite different with second semester students’ disfluency especially in the 

number of disfluency. 

Table 3 Frequency of Disfluency Made by Fourth Semester Students 

No Types of Disfluency Total number of 

Disfluency 

Frequency 

1. Hesitations 29 78% 

2. Repetitions 6 16% 

3. Overt repairs 2 5% 

Total 37 100% 
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It shows that hesitation becomes the greatest frequency of disfluency in 

fourth semester students’ speech productions, which is shown 78%. The other 

words, hesitation has 29 times produced students in this semester. It shows that 

almost half of the speakers made hesitations in their speeches. In addition, 

repetition is the second rank of disfluency which commonly occurred in fourth 

semester students. The frequency shows 16% which identifies that almost once or 

twice repetitions are produced by students in this semester in their speech 

productions. The table shows that only 2 times overt repairs which are produced 

that also described that overt repairs in fourth semester students has 5% frequency 

of disfluency. Moreover, only 2 students who produce overt repairs and they make 

it each once in when delivering their speeches. 

Additionally, if all of the frequencies of disfluencies which are made by 

second semester and fourth semester students are combined, the result is as 

follow: 

Table 4 Frequency of Disfluency Made by Second and Fourth Semester 

Students 

No Types of 

Disfluency 

2nd Semester Students 4th Semester 

Students 

1. Hesitations 48% 78% 

2. Repetitions 30% 16% 

3. Overt repairs 22% 5% 

Total 100% 100% 

3.1.3 The Difference and Similarities of Disfluency on Speech Production 

Made by English Department Students of IAIN Salatiga Based on Their 

Length of Study 

Regarding the similarity and difference of disfluency made by English 

Department students, the writer will talk the findings of the study that make the 

disfluency between second and fourth semester students. The explanations about 
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the difference and similarity of disfluency between the students of both semesters 

are described as follow: 

a. The Difference of Disfluency 

Study finding shows the difference of disfluency made by English Department 

students is total number of disfluencies between second semester and fourth 

semester students is definitely different. There are 59 disfluencies made by second 

semester students, whereas the fourth semester students made 37 disfluencies. 

There is a significant range of number between second and fourth semester 

students in making disfluency, which are about 22 disfluencies. 

 

b. The Similarities of Disfluency 

The findings describe that there are two similarities of disfluency which are made 

by English Department students of IAIN Salatiga based on the length of study 

which are a) the types of disfluency which are produced by the students of both 

semesters are the same which are hesitations, repetitions, and overt repairs; b) is 

the dominant of the disfluency is also same that is hesitations. As the writer 

described before that hesitations which are produced by second and fourth 

semester students are 57 times. 

Reviewing the types of disfluency in this current study, there are many 

things that can be discussed. As the example, the types of disfluency which 

appeared in speech productions between second and fourth semester students are 

different. As described before, second semester students made more disfluencies 

than fourth semester students. There are at least 59 disfluencies produced in 

second semester students’ speeches. While in fourth semester students, they made 

37 disfluencies. 

The findings also show that both second and fourth semester students 

produced several disfluency types, such as hesitations, repetitions, and overt 
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repairs. Second semester students produced same disfluency types as fourth 

semester students. There were three types which are made by students of both 

semesters. It is in line with the Clark and Wasow’s Clark and Wasow (1998) 

theory that those types occurred in normal speakers. Each semester students 

produced those three types of disfluency that the researcher studies about. 

3.2. DISCUSSION 

Reviewing the total number and frequency of disfluency made by second semester 

and fourth semester students of English Department of IAIN Salatiga, the writer 

explains that the dominant disfluency made by second semester students is 

hesitation, whereas the dominant disfluency made by fourth semester students is 

hesitation as well. Therefore, the dominant type of disfluency made by English 

Department students of IAIN Salatiga based on their length of study is hesitation.  

Reviewing the disfluencies found in the study, the researcher can conclude 

that the reason why students made disfluency because it is related to the word 

production. Disfluency as Clark and Wasow (1998, p.205) state if speaker find it 

difficult to plan major constituents, they should have problems starting them up, 

and they do. They are most likely to pause before the first word of such units, next 

most likely just after the first word and less likely after that. 

The next discussion is about the dominant disfluency occurred in English 

Department students. The most dominant type of disfluency is hesitations. As the 

description before, the researcher compares the disfluencies between second 

semester and fourth semester students as length of study. Second semester 

students produced hesitations as the biggest disfluency and fourth semester 

students is the same as well. The numbers show that the second semester students 

produced 28 hesitations and fourth semester students occurred 29 hesitations.  

There would be interesting because the students of both semesters have the 

similar dominant of disfluency. Shriberg’s theory says that disfluencies (e.g., 

“um”, repeated words, and a variety of forms of self-repair) in the speech 
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production of adult normal speakers of American English. The goal of the thesis is 

to provide evidence that, on the contrary, disfluencies show remarkably regular 

trends in a number of dimensions (Shriberg, 1994). However, this study uses non 

American English students, but they are adult normal speakers. 

According to the explanation above, it can be concluded that the current 

study is in accordance with the theory and the previous study that hesitations such 

as “um” in in the speech production of adult normal speakers.  

The following discussion is about the different and similarities of students’ 

disfluency on their speech production. As stated before, there is a difference of 

disfluency made by English Department students that is the number of disfluency 

occurred in speech productions. The result says that second semester students 

produced more disfluencies than fourth semester students which are the second 

semester students have 59 disfluencies and fourth semester students have 37 

disfluencies. 

On the other hand, there are two similarities of disfluency made by students 

of both semesters which are the first is the similarity of disfluency types of second 

and fourth semester students which are hesitations, repetitions, and overt repairs. 

Then the second similarity is the dominant disfluency appeared in their speeches 

is the same. The students both of the semesters produced hesitations more than the 

other types of disfluency. 

4. CONCLUSION 

In the research, the researcher found three types of disfluency made by second and 

fourth semester students, such as hesitation, repetition, and overt repair. As the 

previous explanation that the students of both semesters produced those three 

types of disfluency in their speech productions. Additionally, in the research 

hesitation is the most dominant disfluency type produced by second and fourth 

semester students of English Department of IAIN Salatiga. There are 57 

hesitations which are produced by second and fourth semester students. It is in 

line with Clark and Tree (2002) statement that when they discovered such a delay, 
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they formulated where and how to suspend speaking, which item to produce (uh 

or um), whether to attach it as a critic onto the previous word (as in “and-uh”), 

and whether to prolong it. The argument was that the uh and um were 

conventional English words, and speakers planned for, formulated, and produced 

them just as they would any word. 

Besides, the second semester and fourth semester students also made a 

difference and similarities of disfluency in their speech productions. The 

difference is about the number of disfluencies which they produced. The total 

number of disfluencies between second semester and fourth semester students is 

definitely different. There are 59 disfluencies made by second semester students, 

whereas the fourth semester students made 37 disfluencies.  

Additionally, there are also two similarities which are found in this research. 

The first similarity is the types of disfluency which are produced by the students 

of both semesters are the same which are hesitations, repetitions, and overt 

repairs. Then, the second similarity is the dominant of the disfluency is same that 

is hesitations. As the writer described before that hesitations which are produced 

by second and fourth semester students are 57 times. Further studies of 

disfluencies are also needed to characterize the relationship between speech 

production errors and communicative effectiveness. The writer recognizes a 

number of weaknesses in this study. First, the samples were not originally 

collected for analysis, and standardized measures were not completed. 
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