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PANDEMI

Fenita Wahyuningtyas®, Lusi Nuryanti, Ph.D, Psikolog?
100170057 @student.ums.ac.id®, lusi.nuryanti@ums.ac.id

Fakultas Psikologi Universitas Muhammadiyah Surakarta

ABSTRAK

Pandemi COVID-19 berdampak pada hampir setiap orang di dunia, terutama pada
kualitas hidup masyarakat. Umumnya, pandemi menurunkan kualitas hidup
manusia, tanpa terkecuali pedagang online di Indonesia. Pandemi menyerang
kualitas hidup para pedagang online. Penelitian ini bertujuan untuk
mendeskripsikan kualitas hidup pedagang online di Indonesia. Metode penelitian
yang digunakan adalah deskriptif kuantitatif. Subjek penelitian adalah 133
pedagang online dari berbagai jenis. Alat pengumpulan datanya adalah skala
WHOQOL-BREF (WHO Quality of Life Questionnaire) yang disebarkan melalui
platform online. Teknik analisis data yang digunakan adalah Analisis Univariat
(analisis deskriptif). Hasil penelitian ini menunjukkan bahwa 57,13% pedagang
online di Indonesia memiliki kualitas hidup yang baik, 34,58% kualitas hidup
sedang, dan sisanya, 8,26% memiliki kualitas hidup yang rendah. Hasil ini
menunjukkan bahwa meskipun pandemi, setengah dari pedagang online di
Indonesia tetap memiliki kualitas hidup yang baik. Penelitian ini menyarankan
pemerintah untuk membuat regulasi yang memudahkan para pedagang online
untuk mempertahankan usahanya selama masa pandemi.

Kata kunci: Kualitas hidup, pandemi, pedagang online
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THE QUALITY OF LIFE OF ONLINE TRADERS IN INDONESIA
DURING PANDEMICS
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ABSTRACT

The pandemic of COVID-19 impacts on almost every people in the world,
especially on people’s quality of life. Generally, pandemic reduce the quality of
life of people. Online trader in Indonesia in no exception. Pandemic strikes the
life of online traders. This study aims to describe the quality of life of online
traders in Indonesia. The research method is quantitative descriptive. Subjects of
research are 133 online traders from various goods. The data collection tool is
WHOQOL-BREF scale (WHO Quality of Life Questionnaire) which was
distributed through online platform. Data analysis technique was Univariate
Analysis (descriptive analysis). The results of this study indicate that 57.13% of
online traders in Indonesia have a good quality of life, 34.58% medium quality of
life, and the rest, 8.26% have low quality of life. This result shows that despite the
pandemic, half of online traders in Indonesia remains have good quality of life.
This study suggests the government to make regulation which facilitates online
traders to maintain their business during pandemic.

Keywords: Quality of life, pandemic, online traders
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