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ABSTRAK 

 

Penelitian ini bertujuan untuk: (1) Menganalisis pengaruh gaya kepemimpinan 

terhadap Organizational Citizenship Behavior (OCB) karyawan pada PT. Telkom 

Indonesia Witel Solo. (2) Menganalisis pengaruh kepuasan kerja terhadap 

Organizational Citizenship Behavior (OCB) karyawan pada PT. Telkom 

Indonesia Witel Solo. Jenis penelitian ini termasuk dalam penelitian deskriptif 

kuantitatif, data yang akan digunakan dalam penelitian ini berupa data primer, 

yang berarti data yang didapatkan secara langsung dari objek atau subjek 

penelitian. Sampel yang digunakan pada penelitian ini sebanyak 50 responden 

dengan menggunakan teknik simple random sampling. Responden dari penelitian 

ini yaitu karyawan PT Telkom Indonesia Witel Solo. Teknik analisis data 

menggunakan bantuan software SPSS (Statistical Program for Social Science) 

versi 16. Gaya kepemimpinan berpengaruh signifikan terhadap Organizational 

Citizenship Behavior (OCB) karyawan. Kepuasan kerja berpengaruh signifikan 

terhadap Organizational Citizenship Behavior (OCB) karyawan.  

 

Kata Kunci :  gaya kepemimpinan, kepuasan kerja, organizational citizenship 

behavior (OCB). 
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ABSTRACT 

 

This study aims to: (1) analyze the influence of leadership style on the 

Organizational Citizenship Behavior (OCB) of employees at PT. Telkom 

Indonesia Witel Solo. (2) Analyzing the effect of job satisfaction on the 

Organizational Citizenship Behavior (OCB) of employees at PT. Telkom 

Indonesia Witel Solo. This type of research is included in quantitative descriptive 

research, the data that will be used in this study are primary data, which means 

data obtained directly from the object or subject of research. The sample used in 

this study were 50 respondents using simple random sampling technique. 

Respondents from this study were employees of PT Telkom Indonesia Witel Solo. 

The data analysis technique uses SPSS (Statistical Program for Social Science) 

version 16 software. Leadership style has a significant effect on the 

Organizational Citizenship Behavior (OCB) of employees. Job satisfaction has a 

significant effect on the Organizational Citizenship Behavior (OCB) of 

employees. 

 

Keywords : leadership style, job satisfaction, organizational citizenship 

behavior (OCB). 
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