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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis faktor yang mempengaruhi intensi 

penggunaan layanan online food delivery pada masa covid-19. Layanan pesan-

antar makanan online melalui aplikasi atau Online Food Delivery (OFD) semakin 

banyak digunakan oleh masyarakat di Indonesia. Terlebih sejak diberlakukannya 

pembatasan sosial berskala besar (PSBB), social distancing dan work from home 

(WFH) saat pandemi COVID – 19, penggunaan aplikasi pesan-antar makanan 

online go-food mengalami peningkatan sebesar 30%. Teknik yang digunakan 

dalam pengambilan sampel pada penelitian ini adalah teknik purposive sampling 

dengan jumlah sampel sebanyak 200 responden. Metode penelitian yang 

digunakan adalah analisis regresi linier berganda. Hasil penelitian menunjukkan 

bahwa perceived trustworthiness, service quality, dan perceived ease of use 

berpengaruh positif signifikan erhadap intensi penggunaan layanan Online Food 

Delivery (OFD). 

 

Kata Kunci: Perceived Trustworthiness, Service Quality, Perceived Ease of Use, 

dan Intensi Penggunaan Layanan OFD 
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ABSTRACT 

 

This study aims to analyze the factors that influence the intention to use online 

food delivery services during the Covid-19 period. Food delivery services online 

through an application or Online Food Delivery (OFD) is increasingly being used 

by people in Indonesia. Especially since the implementation of large-scale social 

restrictions (PSBB), social distancing and work from home (WFH) during the 

COVID-19 pandemic, the use of go-food online food delivery applications has 

increased by 30%. The technique used in sampling in this study was purposive 

sampling technique with a sample size of 200 respondents. The research method 

used is multiple linear regression analysis. The results showed that perceived 

trustworthiness, service quality, and perceived ease of use had a significant 

positive effect on the intention to use Online Food Delivery (OFD) services. 

 

Keywords: Perceived Trustworthiness, Service Quality, Perceived Ease of Use, 

and Intention to Use Online Food Delivery (OFD) 
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