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RINGKASAN

Ridha Fitriani/A310170122. Tindak Tutur dalam Transaksi Jual Beli Daring di Akun
Instagram @m2mfashionstore. Skripsi.Fakultas Keguruan dan Iimu Pendidikan, Universitas
Muhammadiyah Surakarta. Agustus, 2021.

Di masa pandemic saat ini masyarakat lebih memilih untuk berbelanja secara online. Bidang
perdagangan berbasis internet erat kaitannya menggunakan online shop, yaitu toko yang
menjual barang melalui internet. Adanya hal ini menyebabkan keluarnya norma baru dalam
pengguna internet yakni berbelanja secara online, pada bahasa Indonesia dikenal
menggunakan kata daring (dalam jaringan). Mengingat bahwa jual beli daring dilakukan sang
penjual dan pembeli yang saling berjauhan, maka tindak tutur yang baik pada dialog daring
sangat berpengaruh buat menciptakan pembeli percaya sehingga akhirnya membeli produk
yang ditawarkan. Tujuan dari penelitian ini, yaitu 1) mendeskripsikan wujud tindak tutur
penjual dan pembeli yang terdapat dalam kolom komentar yaitu pada transaksi jual beli
daring di akun Instagram @m2mfashionstore. 2) Fungsi tindak tutur dalam transaksi jual beli
daring di akun instagram @m2mfashionstore. Penelitian ini tergolong penelitian deskriptif
kualitatif. Objek dalam penelitian ini adalah interaksi antara penjual dan pembeli daring
dalam transaksi jual beli di akun instagram @m2mfashionstore. Subjek penelitian ini ialah
berupa bentuk-bentuk tindak tutur dalam transaksi jual beli di akun instagram
@m2mfashionstore. Data dalam penelitian ini berupa Kkata-kata pada kolom komentar
berupa interaksi antara penjual dan pembeli. Sumber data pada penelitian ini diperoleh dari
tangkapan layar kolom komentar akun Instagram @m2mfashionstore. Teknik pengumpulan
data yaitu dengan teknik simak catat dan dokumentasi. Keabasahan data dalam penelitian ini
adalah triangulasi. Aanalisis data yang digunakan penelitian ini, yaitu teknik agih,
dikarenakan data yang diperoleh oleh peneliti berupa data-data yang berbentuk bahasa, yaitu
kalimat-kalimat yang terdapat dalam kolom komentar akun instagram @m2mfashionstore.
Hasil yang ditemukan dalam penelitian ini, ialah Wujud tindak tutur penjual dan pembeli
yang terdapat dalam kolom komentar yaitu pada transaksi jual beli pada akun Instagram
@m2mfashionstore, yaitu asertif 11, direktif 20, komisif 1, ekspresif 11, deklaratif 4, dan
rogatif 8. Fungsi dari tindak tutur dalam transaksi jual beli pada akun instagram
@m2mfashionstore, yaitu asertif (memberitahukan, menyatakan, mengumumkan, mengajak,
menyarankan dan menegaskan), direktif (memberi perintah, memohon, merayu, menasihati,
menyuruh, merekomendasikan dan meminta), komisif (menawarkan), ekspresif (memuiji,
menghina, meminta maaf, menyindir kecewa, dan mengharap), deklaratif (menyayangkan),
dan rogatif (menanyakan).

Kata kunci: Tindak tutur, jual beli, dalam jaringan.
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SUMMARY

Ridha Fitriani/A310170122. Speech Action in Online Buying and Selling Transactions on
Instagram Account @m2mfashionstore. Thesis. Faculty of Teacher Training and Education,
University of Muhammadiyah Surakarta. August, 2021.

During the current pandemic, people prefer to shop online. The field of internet-based
commerce is closely related to using an online shop, which is a shop that sells goods via the
internet. The existence of this has led to the release of a new norm in internet users, namely
shopping online, in Indonesian it is known to use the word online (in the network). Given that
online buying and selling is carried out by the seller and buyer who are far from each other,
good speech acts in online dialogue are very influential in making buyers believe so that they
end up buying the products offered. The purpose of this study, namely 1) to describe the form
of speech acts of sellers and buyers contained in the comments column, namely in online
buying and selling transactions on the Instagram account @m2mfashionstore. 2) The
function of speech acts in online buying and selling transactions on the Instagram account
@m2mfashionstore. This research is classified as a qualitative descriptive research. The
object of this research is the interaction between online sellers and buyers in buying and
selling transactions on the @m2mfashionstore Instagram account. The subject of this
research is the forms of speech acts in buying and selling transactions on the Instagram
account @m2mfashionstore. The data in this study are in the form of words in the comments
column in the form of interactions between sellers and buyers. The data source in this study
was obtained from a screenshot of the comment column of the Instagram account
@m?2mfashionstore. The data collection technique is the technique of looking at notes and
documentation. The validity of the data in this study is triangulation. Analysis of the data
used in this study, namely the agih technique, because the data obtained by the researcher is
in the form of data in the form of language, namely the sentences contained in the comment
column of the @m2mfashionstore Instagram account. The results found in this study are the
form of speech acts of sellers and buyers contained in the comments column, namely in
buying and selling transactions on the Instagram account @m2mfashionstore, namely
assertive 11, directive 20, commissive 1, expressive 11, declarative 4, and negative 8. The
function of speech acts in buying and selling transactions on the @m2mfashionstore
Instagram account, namely assertive (telling, stating, announcing, inviting, suggesting and
confirming), directive (giving orders, pleading, seducing, advising, ordering, recommending
and asking), commissive (offering), expressive (commending, insulting, apologizing,
insinuating disappointed, and hoping), declarative (regretful), and rogative (asking).

Keywords: Speech acts, buying and selling, online.
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