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ABSTRAK

Trianto Priyambodo/ B200150003. PENGARUH KINERJA PELAYANAN,
RESIKO, KEMUDAHAN, KEPUASAN DAN KEAMANAN SISTEM
PEMBAYARAN, TERHADAP MINAT DALAM BERTRANSAKSI E-
COMMERCE (Studi Empiris Mengenai Persepsi pada Pegawai Negeri yang
Bertugas di Kantor SKPD Kabupaten Pemalang Tahun 2020) Skripsi Program
Studi Akuntasi, Fakultas Ekonomi dan Bisnis, Universitas Muhammadiyah
Surakarta. April, 2021.

Tujuan penelitian ini yaitu untuk mengetahui pengaruh kinerja pelayanan, resiko,
kemudahan, kepuasaan dan keamanan pemnayaran terhadap minat bertransaksi
menggunakan sistem e-commerce. Metode penelitian ini menggunakan kuantitatif
dengan metode survey. Populasi penelitian ini sebanyak 1.053 orang dan sampel
penelitian ini 135 yang diperoleh menggunakan rumus slovin dan data dikumpulkan
menggunakan angket. Teknik analisis data yang digunakan adalah regresi linier
berganda, uji T, uji F dan Koefisien determinasi (R?). Hasil analisis menunjukkan
kinerja pelayanan, resiko, kemudahan dan kepuasan berpengaruh terhadap minat
dalam bertransaksi e-commerce. Sedangkan variabel keamanan sistem pembayaran

tidak berpengaruh terhadap minat dalam bertransaksi e-commerce.

Kata Kunci : Kinerja pelayanan, resiko, kemudahan, kepuasan, keamanan sistem

pembayaran, minat dan e-commerce.



ABSTRACT

Trianto  Priyambodo / B200150003. THE EFFECT OF SERVICE
PERFORMANCE, RISK, EASY, SATISFACTION AND SECURITY OF THE
PAYMENT SYSTEM, ON THE [INTEREST IN E-COMMERCE
TRANSACTIONS (Empirical Study on Perception in Civil Servants In Charge of
SKPD Office of Pemalang Regency in 2020). Thesis Accounting Study Program,
Faculty of Economics and Business, Muhammadiyah University of Surakarta. April,
2021.

The purpose of this study is to determine the effect of service performance, risk,
convenience, satisfaction and security of payments on the interest in transactions
using the e-commerce system. This research method uses quantitative survey
methods. The population of this study was 1,053 people and 135 samples of this
study were obtained using the Slovin formula and the data were collected using a
questionnaire. The data analysis technique used is multiple linear regression, T test,
F test and the coefficient of determination (R?). The results of the analysis show that
service performance, risk, convenience and satisfaction have an effect on interest in
e-commerce transactions. Meanwhile, the payment system security variable has no

effect on the interest in e-commerce transactions.

Keywords: Service performance, risk, convenience, satisfaction, payment system

security, interest and e-commerce.
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