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DI DESA KEPRABON POLANHARJO KLATEN

Putri Pamungkas, A210170144, PEMASARAN HASIL KERAJINAN KIPAS
TANGAN “PNJ SOUVENIR” DI DESA KEPRABON POLANHARJO
KLATEN. Skripsi Fakultas Keguruan dan Ilmu Pendidikan, Universitas
Muhammadiyah Surakarta. Juni, 2021

Abstrak

Penelitian ini bertujuan untuk mendiskripsikan strategi pemasaran usaha kerajinan
kipas tangan “Pnj Souvenir” melalui bauran pemasaran meliputi strategi produk,
harga, saluran distribusi, dan promosi agar perusahaan dapat menentukan
keberhasilan dan kelangsungan hidup perusahaan ke depan. Jenis penelitian yang
digunakan adalah penelitian kualitatif dengan pendekatan deskriptif kualitatif.
Subyek penelitian ini adalah pemilik, karyawan penanggungjawab produksi, dan
karyawan pengrajin kipas “Pnj Souvenir”. Teknik pengumpulan data yang
digunakan adalah wawancara, observasi, dokumentasi, sedangkan teknik analisis
data melalui pengumpulan data, reduksi data, penyajian data, dan penarikan
kesimpulan. Hasil penelitian menunjukkan bahwa (1) Strategi produk dengan
menerapkan dua cara yaitu dengan mendesain produk sesuai dengan keinginan
konsumen, dan menyediakan berbagai jenis, bentuk dan motif kipas. (2) Strategi
harga dengan memastikan kesesuaian harga yang ditetapkan oleh perusahaan
dengan harga yang ditetapkan di pasar produk sejenis (cost plus pricing method),
dan memberikan potongan harga. (3) Strategi saluran distribusi Pnj Souvenir
dalam menyalurkan produknya menggunakan saluran distribusi langsung kepada
pembeli melalui pedagang besar dan pegecer. (4) Strategi Promosi dengan
melakukan kegiatan promosi meliputi penjualan perorangan, periklanan,
publisitas, dan melakukan promosi penjualan dengan ikut serta melakukan
pameran ekonomi kreatif yang telah diadakan oleh Pemerintah Daerah.

Kata Kunci : UMKM, Strategi Pemasaran, Kerajinan Kipas Tangan
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MARKETING OF CRAFT BUSINESS “PNJ SOUVENIR” IN KEPRABON
VILLAGE POLANHARJO KLATEN

Putri Pamungkas, A210170144, MARKETING OF CRAFT BUSINESS “PNJ
SOUVENIR” IN KEPRABON VILLAGE POLANHARJO KLATEN. Thesis
Faculty of Teacher Training and Education, Muhammadiyah University,
Surakarta. June, 2021

Abstract

This study aims to describe the marketing strategy of craft business the "PNJ
Souvenir" through the marketing mix including product, price, place, and
promotion strategies so that the company is able to settle the acquirement and the
perfomance in the future. The type of research used in this research is qualitive
with an ethnographic design. The subjects of this research are the owners, the
production staff, and the "Pnj Souvenir" fan craftsman.To collect the data, the
researcher used interviews, observation, documentation. In the data analysis, the
researcher used data collection, data reduction, data presentation, and drawing
conclusions. The results revealed that (1) The product strategy is offered in two
options, by custom designing and providing various types, shapes and patterns of
hand fans (2) The pricing strategy is determine by adjusting to the type, shape,
size of the fan, level of difficulty/creativity, and ensures the conformity of the price
set by the company with the price set in the market with similar products. (3) The
place strategy used by the Pnj Souvenir are divided into two distribution, directly
and indirectly. In direct distribution, the costumers can come directly to the store.
While, in the indirect distribution, the producers distribute their goods to agents
outside the city. (4) The promotion strategy are conducted by promotional
activities with personal selling by spreading through word of mouth, and
conducting creative economy exhibitions that have been held by the Regional
Government.

Keywords: MSME, Marketing Strategy, Hand Fan Craft
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