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ABSTRAK 

Penelitian ini bertujuan untuk mendeskripsikan bagaimana perlindungan hukum bagi 

konsumen pengguna jasa transportasi travel di masa pandemi Covid-19. Dimana 

pelaku usaha transportasi travel dalam menjalankan usahanya harus memperhatikan 

hak-hak konsumen sebagaimana yang ada di dalam Undang-Undang Nomor 8 Tahun 

1999 tentang Perlindungan Konsumen. Selain itu di masa pandemi covid-19, pelaku 

usaha transportasi travel harus memenuhi ketentuan Peraturan Menteri Perhubungan 

Republik Indonesia Nomor PM 18 Tahun 2020 Tentang Pengendalian Transportasi 

Dalam Rangka Pencegahan Penyebaran Corona Virus Disease 2019 (Covid-19). 

Maka dalam penelitian ini akan disajikan perbandingan antara kondisi 

penyelenggaraan travel di masa pandemi Covid-19 dengan norma yang mengaturnya. 

Melalui kategorisasi yang telah disesuaikan dengan peraturan perundang-undangan 

yang mengaturnya, akan diperoleh travel mana saja yang sudah sesuai dengan 

peraturan dan memberikan perlindungan hukum serta tidak melanggar hak-hak 

konsumen pengguna jasa transportasi travel. 

 

Kata Kunci: Perlindungan Konsumen, Transportasi, Travel, Covid-19 
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ABSTRACT 

This study aims to describe how legal protection is for consumers who use travel 

transportation services during the Covid-19 pandemic. Where travel transportation 

business actors in running their business must pay attention to consumer rights as 

stated in Law Number 8 of 1999 concerning Consumer Protection. In addition, 

during the Covid-19 pandemic, travel transportation business actors must comply 

with the Regulation of the Minister of Transportation of the Republic of Indonesia 

Number PM 18 of 2020 concerning Transportation Control in the Context of 

Preventing the Spread of Corona Virus Disease 2019 (Covid-19). So in this study, a 

comparison will be presented between the conditions of travel arrangements during 

the Covid-19 pandemic and the norms that govern it. Through the categorization that 

has been adjusted to the laws and regulations that govern it, it will be obtained 

which travel is in accordance with the regulations and provides legal protection and 

does not violate the rights of consumers who use travel transportation services.  

 

Keywords: Consumer Protection, Transportation, Travel, Covid-19 
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