
96

BIBLIOGRAPHY

Ary, D. (2005). Introduction to Research in Education.

Akgun, A., Ayar, H., Etlioglu, T., & Keskin, H. (2017). Persuasive messages and

emotional responses in social media marketing. Pressacademia, 4(3), 202–208.

https://doi.org/10.17261/pressacademia.2017.481

Asari, I. D. (2014). Sympathy and Empathy Strategies in the Web Page of Michael

Schumacher's News (Pragmatic Ananlysis). Universitas Muhammadiyah

Surakarta.

Asudeh, A., & Giorgolo, G. (2020). Conventional implicature. Conventional

Implicature, March, 41–58.

https://doi.org/10.1093/oso/9780198847854.003.0004

Attamimi, M. A. (2015). Analysis of Implicature in VOA News. Universitas Negeri

Gorontalo.

Austin, J. (1962). How to Do Things with Words. Oxford: Oxford University Press.

Batson, C. (1983). Tenderness and sympathy: Distinct empathic emotions elicited by

different forms of need. Personality and Social Psychology Bulletin, 37(5), 614–

625. https://doi.org/10.1177/0146167211403157

Bošnjaković, J., & Radionov, T. (2018). Empathy: Concepts, theories and

neuroscientific basis. Alcoholism and Psychiatry Research, 54(2), 123–150.

https://doi.org/10.20471/dec.2018.54.02.04

Buyankiya. (2015). Sympathy and Empathy in English and Russian: A Linguistic and

Cultural Analysis. National Research Tomsk Polytechnic University, part 1, 70–

72.

Calvet Christian, R., & Alm, J. (2014). Empathy, sympathy, and tax compliance.

Journal of Economic Psychology, 40(October), 62–82.

https://doi.org/10.1016/j.joep.2012.10.001

Collins, F. M. (2014). Digital Commons@Georgia Southern The Relationship

between Social Media and Empathy.

https://digitalcommons.georgiasouthern.edu/etd



97

Creswell, J. W. (2009). Research Design ; Qualitative, Quantitative, and Mixed

Methods Approaches. University of Michigan .

Christensen, S. P. (2018). Social media use and its impact on relationships and

emotions. All Theses and Dissertations, 1–73.

https://scholarsarchive.byu.edu/etd/6927

Crystal, D. (1987). The Cambridge Encyclopedia of Langauge. Cambridge:

Cambridge University

Press.https://www.academia.edu/33989622/The_Cambridge_Encyclopedia_of

_Language_David_Crytal

Cuff, B. M., Brown, S. J., Taylor, L., & Howat, D. J. (2015). Empathy: a review of the

concept CURVE is the Institutional Repository for Coventry University Empathy:

A Review of the Concept. February.

http://dx.doi.org/10.1177/1754073914558466%0Ahttp://curve.coventry.ac.uk/op

en%0Ahttp://emr.sagepub.com/content/early/2014/12/01/1754073914558466

Darwall, S. (1998). Empathy, sympathy, care. Philosophical Studies, 89(2–3), 261–

282. https://doi.org/10.1023/a:1004289113917

Darwin, C. (1871). The Descent of Man. London: Murray, 1871.

De Waal, F. B. M. (2008). Putting the altruism back into altruism: The evolution of

empathy. Annual Review of Psychology, 59, 279–300.

https://doi.org/10.1146/annurev.psych.59.103006.093625

Dijk, T. A. Van. (2009). Context Theory and the Foundation of Pragmatics.

Nihongoyouron Gakkai, 10, 1–13.

Dillard-Wright, D. (2007). Sympathy and the Non-human: Max Scheler’s

Phenomenology of Interrelation. Indo-Pacific Journal of Phenomenology, 7(2),

1–9. https://doi.org/10.1080/20797222.2007.11433948

Dvash, J., & Shamay-Tsoory, S. G. (2014). Theory of mind and empathy as

multidimensional constructs: Neurological foundations. Topics in Language

Disorders, 34(4), 282–295. https://doi.org/10.1097/TLD.0000000000000040

El Ali, A., Stratmann, T. C., Park, S., Schöning, J., Heuten, W., & Boll, S. C. J.

(2018). Measuring, understanding, and classifying news media sympathy on

Twitter after crisis events. Conference on Human Factors in Computing Systems

- Proceedings, 2018-April, 1–13. https://doi.org/10.1145/3173574.3174130



98

Elasri, K. (2018). A Linguistics and Cultural Analysis of Sympathy, Empathy,

Compassion and Pity in English and Moroccan Arabic . International Journal

of Linguistics and Literature.

Escalas, J. E., & Stern, B. B. (2002). Sympathy and empathy: Emotional responses to

advertising dramas. Journal of Consumer Research, 29(4), 566–578.

https://doi.org/10.1086/346251

Fedorova, Y., & Salnikova, N. (2019). Grice’s Theory of Implicature in the

Philosophy of the Cosmos. Philosophy and Cosmology, 23, 6–14.

https://doi.org/10.29202/phil-cosm/23/1

Flax, M. (2018). The difference between empathy and sympathy (and how too nurture

both). Sacap, 1. https://www.sacap.edu.za/blog/applied-psychology/empathy-vs-

sympathy/

Gentry, W. A., Weber, T. J., & Sadri, G. (2007). Empathy in the Workplace [White

paper]. April, 1–13.

http://www.ccl.org/leadership/pdf/research/EmpathyInTheWorkplace.pdf

Gladkova, A. (2010). Sympathy, Compassion and Empathy in English and Russian: A

Linguistic and Cultural Analysis. SAGE Journals.

Goleman. (1996). Empathy and emotional intelligence: What is it really about?

International Journal of Caring Sciences, 1(3), 118–123.

Goleman, D. (1996). Emotions Intelligence. Bantam Books .

González Rey, F. (2017). The topic of subjectivity in psychology: Contradictions,

paths and new alternatives. Journal for the Theory of Social Behaviour, 47(4),

502–521. https://doi.org/10.1111/jtsb.12144

Grice, P. H. (1975). Logic and Conversation. In S. Davis, Pragmatics: A Reader (p.

43). New York: Oxford Univeristy Press.

Guan, S.-S. A., Hain, S., Cabrera, J., & Rodarte, A. (2019). Social Media Use and

Empathy: A Mini Meta-Analysis. Social Networking, 08(04), 147–157.

https://doi.org/10.4236/sn.2019.84010

Guerrero, J. G. (2019). Nurses towards End-of-Life Situations: Sympathy vs.

Empathy. Open Journal of Nursing, 09(03), 278–293.

https://doi.org/10.4236/ojn.2019.93027

Healey, M. L., & Grossman, M. (2018). Cognitive and affective perspective-taking:



99

Evidence for shared and dissociable anatomical substrates. Frontiers in

Neurology, 9(JUN), 1–8. https://doi.org/10.3389/fneur.2018.00491

Hojat, M. (2007). Empathy in patient care: Antecedents, development, measurement,

and outcomes. Empathy in Patient Care: Antecedents, Development,

Measurement, and Outcomes, May, 1–283. https://doi.org/10.1007/0-387-33608-

7

Holmes, J. (1993). Learning about Languages. In An Introduction to Sociolinguistics

(Vol. 77, Issue 3). https://doi.org/10.2307/329116

Jeffrey, D. (2016). Empathy, sympathy and compassion in healthcare: Is there a

problem? Is there a difference? Does it matter? Journal of the Royal Society of

Medicine, 109(12), 446–452. https://doi.org/10.1177/0141076816680120

Jing-Schmidt, Z., & Jing, T. (2011). Embodied semantics and pragmatics: Empathy,

sympathy and two passive constructions in Chinese media discourse. Journal of

Pragmatics, 43(11), 2826–2844. https://doi.org/10.1016/j.pragma.2011.04.005

Johnson, E. M. (2017). The Evolution of Darwinian Empathy. The Evolution Institute.

https://evolution-institute.org/the-evolution-of-darwinian-empathy/

Karttunen, L., & Peters, S. (1979). Conventional Implicature. Syntax and Semantics.

Kaswanti Purwo, B. (1990). Pragmatik dan Pengajaran Bahasa: Menyibak

Kurikulum 1984. Yogyakarta:

Kanisius.https://opac.perpusnas.go.id/DetailOpac.aspx?id=479836

Kreidler, C. W. (1998). Introducing English Semantics. New York: The Taylor and

Francais .

Lapointe, S. (2014). A Corpus Study of the Verbal Communication of Empathy /

Sympathy by Anglophone Nurses in Quebec.

Lee, S., & Kweon, S. H. (2013). A Study on Empathy, Credibility, and Political

Attitude in Social Media: Focused on the Relationship between Empathetic

Intention and the Motivation of Belonging on Intended Pro-Social and Political

Behavior. Advances in Journalism and Communication, 01(03), 26–40.

https://doi.org/10.4236/ajc.2013.13004

Leech. (1983). principles-of-pragmatics-leech-1983.pdf. Cambridge University Press.

Le-hoang, P. V. (2020). the Relationship Between Sympathy , User-Generated

Content and Brand Equity : a Literature Review and. 11(July), 1044–1051.



100

https://doi.org/10.34218/IJM.11.7.2020.092

Levinson, S. C. (1983). Pragmatics . Cambridge: Cambridge University Press.

Little, M. C. (2008). Total honesty/total heart: Fostering empathy development and

conflict resolution.

https://dspace.library.uvic.ca/bitstream/handle/1828/862/MLittle_Thesis0408.pdf?

sequence=1&isAllowed=y

Mashhadi, J. (n.d.). A Comparative study of Sympathy and Condolences Use by

Iranian and English Native Speakers in Ceremonies: (a conversation analysis

study).

Mehdizadeh, S., Tavakoli, A. M., Salajeghe, S., & Sheikhi, A. (2018). Iranian journal

of educational Sociology. Iranian Journal of Educational Sociology, 1(8), 95–

107.

Morse, J. M., Bottorff, J., Anderson, G., Brien, B. O., & Solberg, S. (2006). Beyond

empathy: expanding expressions of caring. Journal of Advanced Nursing. 75–90.

Nengqing, G. (2017). A Game-Theoretic Analysis of the Pragmatic Empathy of

Directional Verbs “Lái/Qù” --Compared with the Japanese counterparts

“Kuru/Iku.” Kyoto University Linguistics Research, 68–70.

Rahardi, K. (2002). Sosiopragmatik. Yogyakarta : Erlangga .

Rawal, M., Torres, S., & Luis, J. (2017). Empathy for Emotional Advertisements on

Social Networking Sites: the Role of Social Identity. Marketing Management

Journal, 27(2), 88–102. http://www.redi-

bw.de/db/ebsco.php/search.ebscohost.com/login.aspx%3Fdirect%3Dtrue%26db

%3Dbuh%26AN%3D128190012%26site%3Dehost-live

Richard, J. C., & Richard, S. (2010). Longman Dictionary of Language Teaching and

Applied Linguistics. London:

Longman.https://www.academia.edu/35493705/Longman_Dictionary_of_Lan

guage_Teaching_and_Applied_Linguistics

Rodríguez, E., Arqués, J. L., Rodríguez, R., Nuñez, M., Medina, M., Talarico, T. L.,

Casas, I. A., Chung, T. C., Dobrogosz, W. J., Axelsson, L., Lindgren, S. E.,

Dobrogosz, W. J., Kerkeni, L., Ruano, P., Delgado, L. L., Picco, S., Villegas, L.,

Tonelli, F., Merlo, M., … Masuelli, M. (1989). We are IntechOpen , the world ’

s leading publisher of Open Access books Built by scientists , for scientists TOP



101

1 %. Intech, 32(tourism), 137–144.

https://www.intechopen.com/books/advanced-biometric-technologies/liveness-

detection-in-biometrics

Ruusuvuori, J. (2005). “Empathy” and “sympathy” in action: Attending to patients’

troubles in Fnnish homeopathic and general practice consultations. Social

Psychology Quarterly, 68(3), 204–222.

https://doi.org/10.1177/019027250506800302

Sally, D. (2000). A general theory of sympathy, mind-reading, and social interaction,

with an application to the Prisoners’ Dilemma. Social Science Information, 39(4),

567–634. https://doi.org/10.1177/053901800039004003

Selviana, S. (2020). Empati dan penggunaan situs jejaring sosial sebagai faktor dalam

membentuk moral remaja. Jurnal Psikologi Ulayat, 3(2), 143–157.

https://doi.org/10.24854/jpu49

Schonberg, J. A. (2020). AURA - Antioch University Repository and Archive To

Empathize or iEmpathize : Social Networking and Adolescent Female

Friendships. Antioch University.

Schroeder, D. A., Graziano, W. G., Batson, C. D., Lishner, D. A., & Stocks, E. L.

(2014). The Empathy–Altruism Hypothesis. The Oxford Handbook of Prosocial

Behavior, January 2015.

https://doi.org/10.1093/oxfordhb/9780195399813.013.023

Searle, J. (1979). John R Searle - Expression And Meaning.pdf (p. 197).

Sorrell, K. (2014). Our better angels: Empathy, sympathetic reason, and pragmatic

moral progress. Pluralist, 9(1), 66–86. https://doi.org/10.5406/pluralist.9.1.0066

Stepien, K. A., & Baernstein, A. (2006). Educating for empathy: A review. Journal of

General Internal Medicine, 21(5), 524–530. https://doi.org/10.1111/j.1525-

1497.2006.00443.x

Sugiarto. (2008). a Sociopragmatics Analysis on Sympathy and Empathy Utterances

in Movie Manuscript Scholl of Teacher Training and Education. Universitas

Muhammadiyah Surakarta.

Switankowsky, I. (2000). Sympathy and Empathy. In Philosophy Today (Vol. 44,

Issue 1, pp. 86–92). https://doi.org/10.5840/philtoday200044156



102

Tavakol, S., Dennick, R., & Tavakol, M. (2012). Medical Students' Understanding of

Empathy: A Phenomenon Study. ASME.

Trosbog, A. (1995). Interlanguage Pragmatic: Request, Complaint and Apologies.

New York: Mouton de Gyuter

Berlin.https://books.google.co.id/books?id=_crAfl2zi3kC&pg=PA37&hl=id&

source=gbs_toc_r&cad=4#v=onepage&q&f=false

Vuori, J. A. (2013). Speech act theory. Research Methods in Critical Security Studies:

An Introduction, 133–138. https://doi.org/10.4324/9780203107119

Wispe, L. (2013). The Psychology of Sympathy: Perspective in Social Psychology.

Springer Science & Business

Media .https://books.google.co.id/books/about/The_Psychology_of_Sympathy.

html?id=YPvUXGp70QsC&redir_esc=y

Xu, J. (2016). To Tweet or not to Tweet ? The Impact of Expressing Sympathy

Through Twitter in Crisis Management. 10(2), 1–26.

Yule, G. (1983). Pragmatics. In Oxford University Press.

Zhang, Y., Shah, D., Foley, J., Abhishek, A., Lukito, J., Suk, J., Kim, S. J., Sun, Z.,

Pevehouse, J., & Garlough, C. (2019). Whose lives matter? Mass shootings and

social media discourses of sympathy and policy, 2012–2014. Journal of

Computer-Mediated Communication, 24(4), 182–202.

https://doi.org/10.1093/jcmc/zmz009

Zhou, N., & Jurgens, D. (2020). Condolence and Empathy in Online Communities.

609–626. https://doi.org/10.18653/v1/2020.emnlp-main.45


	BIBLIOGRAPHY

