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CHAPTER 1  

INTRODUCTION  

   

A. Background of the Study  

Learning is a process of acquiring new or modifying existing 

knowledge, behavior, skills, values, or preferences. It includes process of 

active engagement, learning as individual and social, and learners' differences 

as resources to be used, not obstacles to be confronted. Learning also involves 

acquiring and modifying knowledge, skills, strategies, beliefs, attitudes, and 

behaviors. Furthermore, it can be inferred that learning is influenced by 

intelligence and mastery of learners through learning and teaching receive 

their ability by learning activity.  

The learning of English in Indonesia has developed in the context of 

post-colonial educational competency building, and more recently the need to 

support development, in particular, its role in state education. Because of the 

importance of English, learners are required to master English to support and 

develop their competence and career in the education world. There are four 

skills in English include listening, reading speaking, and writing. The four 

skills are frequently used at the same time.  

One of the fundamental skills to be developed as the function of 

language to communicate is speaking.  Among another skill, speaking has a 

critical function as the key to communication. Speaking is one of the most 

important skills to be developed and enhanced as means of effective 

communication. Speaking skill is regarded one of the most difficult aspects of 

language learning. However, many language learners find it difficult to 
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express themselves in spoken language. They are generally facing problems to 

use the foreign language to express their thoughts effectively.   

According to Richard (2002: 210), speaking is one of the central 

communication elements because speaking skill is the key to communicate 

easier with foreigners, to accept the advance of technology, and to get success. 

Richards and Renandya (2002: 204) add that speaking requires the ability to 

use the language appropriately in social interactions that involve verbal 

communication and paralinguistic elements of speech such as pitch, stress, and 

intonation. Therefore, in other words can be said that speaking is the process 

of building and sharing meaning through the use of verbal and non-verbal.  

Speaking becomes the most important skill because it is needed in 

daily life for communicating easily and effectively. Speaking is also 

considered to be the most important skill that must be mastered well in 

learning a new language. When learners speak, they interact and use the 

language to express their ideas, feeling, and thought. They also share 

information through communication and need to find the most appropriate 

words and correct grammar to express meaning accurately and specifically. 

They also need to organize the discourse to make the listener understand what 

they intended to.  

 Mastering speaking skills for most learners is the single most 

important aspect of learning a foreign language. Consequently, learners are 

expected to master the speaking skill. This related to Curriculum 2013, the 

recent curriculum states that students are expected to be able to express either 

transactional or interpersonal communication in a daily life context, for 

example expressing and responding to sympathy. It means the curriculum 

objective of teaching speaking is to enable students to understand and use the 

appropriate language in accordance to appropriate situations, for instance, 
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expressing and responding to sympathy. Through speaking, students can 

express their minds, ideas, and thought freely and spontaneously.   

According to Thornburry (2005:39). The main problems of the 

learners-speaker face are two areas; knowledge factors and skills factors. 

Knowledge factors mean learners don do not yet know aspects of the language 

that enable production, such as communication strategies. Skill factors mean 

the learners’ knowledge is not sufficiently automated to ensure fluency. 

Therefore, English speakers should also have linguistic knowledge; firstly, 

genre knowledge which is about the purpose of speaking whether as the 

transactional function of an interpersonal function. Secondly, discourse 

knowledge which is about how to organize and connect individual utterance. 

Thirdly, pragmatic knowledge is the relation between language and its 

contexts of use, including the purpose for which language is used. And the last 

is English speakers should speak English grammatically correct, a wide range 

of vocabulary, and good pronunciation. 

However, speaking a foreign language is not an easy skill to be 

mastered or is not easy to communicate the target language, especially when 

learners have little understanding about reluctant, hesitant, fear of making 

mistakes, or lack adequate (Fauzan, 2014). Furthermore, Hadijah (2014:1) said 

that the students’ reason for facing the problems on English speaking English 

is not only having limited knowledge on the components of speaking skills 

including pronunciation, grammar, vocabulary, fluency, and comprehension 

but also they have their reasons, such as shy to perform speaking, lack of self-

confidence, lack of speaking practice, time management, speaking material, 

and exposure problems. 

Those barries above become consideration that speaking as the most 

difficult skill. It needs great courage as well as preparation to speak well in the 
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new language. Sometimes there is some learners master grammatical well, but 

they cannot speak English well. This problem leads to disheartening learners 

therefore they lose their interest in learning speaking. Consequently, both 

teachers’ and learners’ strategies in teaching and learning speaking are 

indispensable for learners to be effective communication in the language.  In 

the teaching-learning process of speaking, learners are expected to be able to 

use language in their daily communication. Therefore, teachers’ strategies are 

a vital role to stimulate learners to develop their interest and motivation and 

achieve their goal in learning speaking class. Teachers’ strategies are needed 

to help learners understand the information or materials and improve 

communicative skills. The strategies are very useful for learners if they are 

appropriate with the learner’s task, fit with the learner’s style, and link it with 

another relevant strategy. Brown (2000: 13) states strategies are specific 

methods of approaching a problem or task, modes of operation for achieving 

particular, planned designs for controlling, and manipulating certain 

information. It is the pattern or plan that integrates an organization’s major 

goals, policies, and action sequences into a cohesive whole. Therefore, 

teachers’ strategies can help students to achieve the material or target 

language.  

Teachers’ strategies are important aspects of a teaching-learning 

process. In the teaching-learning process, the strategies are activities that 

should be done both teacher and learner to get learning activity to become 

more effective and efficient. The teachers have to apply appropriate strategies 

in delivering materials in speaking class. The strategies which are used by the 

teacher have to match for the learners’ ability and condition to stimulate 

learners speaking better.  Therefore the strategies provide learners with ability, 

to express themselves in the target language, to cope with basic interactive 
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skill like exchanging greeting and thanks and apologies, to express his needs, 

and to request information and services.  

The goal of teaching speaking is to communicate efficiently. 

According to Silver, et al add that the goal of teaching is to weave together a 

conversation that unites these disparate individuals around a common core of 

learning, however, teachers have different strategies, types, or styles to 

achieve this goal. Furthermore, Bashir at al (2011: 39) adds that teachers’ 

strategy in speaking class consists of using minimal responses, recognizing 

scripts, and using language to talk about language. Teachers should be able to 

make learners understood and also use their current proficiency to the fullest. 

Teachers’ should be able to make learners avoiding confusion in the message 

due to faulty pronunciation, grammar, or vocabulary. The teachers also should 

be able to make learners observing the social and cultural rules that apply in 

each communication situation.  

In this case, a teacher has the first obligation for designing strategy 

and it followed the students in learning activities. The teachers should able to 

choose an appropriate strategy in teaching speaking for the learners. 

Therefore, teaching strategy means various methods or ways that are 

implemented by teachers in the teaching-learning process. Strategies in 

teaching are very important since they determine teachers’ success in 

achieving teaching goals. The strategies used by teachers are the factor of 

success or failure in language learning for it is ultimately the strategies that 

determine what language instructions are and how they are conducted.  

There are many strategies applied and developed in teaching and 

learning The strategies employed to achieve the ability to write and speak 

would be different because the goals of each skill are not the same. Writing is 

focused on the ability to produce written language, whereas speaking is 
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focused on producing oral language. Moreover, the strategies for teaching 

English skills should be made appropriate for each skill in order to attain the 

expected outcomes. The learners need a suitable strategy in gaining the 

materials from the teacher. The strategies which are used by the teacher have 

to match for the students’ ability and condition. The speaking strategies help 

the teacher to conduct teaching speaking better.  

According to Bashir at all (2011: 39), speaking strategies used by 

teachers consist of using minimal responses, recognizing scripts, and using 

language to talk about language. Using minimal responses means the teacher 

tries to help the students who a language. Although the learners cannot 

understand their conversation partners’ language, they should not be shy. They 

have to try to clarify the conservation. Mistakes in speaking often happen, but 

the mistakes lead the learners to create speaking better.  

Learners who successes in speaking skill when they have reached 

some points in the speaking activity. There are characteristics of successful 

speaking activities, the first is learners talk a lot. It means they can express 

their ideas or share what they thought about. The second is participation is 

even. In the learning process, the learners are not only listening what the 

speaker talks, but also they respond by their opinion. Furthermore, their 

motivation is high, learners can motivate themselves to improve their speaking 

well. And the last speaking is of an acceptable level. Those points are should 

be tried by the teacher to build their students' character in the classroom.  

Nowadays, many English courses place are available anywhere in 

regions. Because learners want to enhance their English speaking ability are 

provided by a lot of facilities in which they can learn from. General English 

courses are designed to improve from a beginner level of English in every 

aspect. Each lesson has clear objectives that contribute to the overall progress 
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and moves to the closer to achieving language goals. The learners need an 

appropriate strategy in gaining the materials from their teacher. The strategies 

which are used by the teacher have to match for the learners’ competence and 

condition. Therefore, appropriate teachers' strategies really help the students to 

conduct learning speaking better.  

By looking at the phenomena above, thus, this study is important to 

be conducted. It is because, in the English learning process, a teacher is the 

main source who provides the strategies to the students. They have an 

important role in improving the students’ speaking skill; it is possible by 

providing suitable strategies to get the best outcome. Based on the explanation 

above, the researcher is interested to carry out the research entitled “A Case 

Study on Teachers’ Strategy in Speaking Class At Rumah Ilmu “  

Furthermore, the researcher conducts the research at Rumah Ilmu 

English Course. It focuses on the strategies used in teaching speaking applied 

by the English teacher. This course is chosen based on the quality of teaching 

speaking. This course is also a specialist on the speaking skill. The English 

teacher called “Tutor” as the subject of the study at Rumah Ilmu English 

Course.   

Nowadays, many English courses place are available anywhere in 

regions. Because learners want to enhance their English speaking ability are 

provided by a lot of facilities in which they can learn from. General English 

courses are designed to improve from a beginner level of English in every 

aspect. Each lesson has clear objectives that contribute to the overall progress 

and moves to the closer to achieving language goals. The learners need an 

appropriate strategy in gaining the materials from their teacher. The strategies 

which are used by the teacher have to match for the learners’ competence and 
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condition. Therefore, appropriate teachers' strategies really help the students to 

conduct learning speaking better.  

In this research, the researcher did a preliminary observation at 

Rumah Ilmu Course to know teachers’ strategies in speaking class. The 

researcher found that strategies used by English teachers are using minimal 

responses, recognizing scripts, and using language to talk about language.  

  

B. Identification of the Problems  

 Based on the background of the study, there are some problems have been 

identified as follows:  

1. Teachers have different strategies in teaching English  

2. Teachers have different teaching style in speaking class  

3. Teachers use certain strategies based on their self-efficacy  

4. Students have different problems in speaking class  

5. Teachers solve students’ problem based on students’ level (middle, 

medium, and high)  

  

C.  Limitation of the Study  

 In this research, the researcher limits the research on teachers’ strategy in 

speaking class at rumah Ilmu. The researcher analyses data from the 

observation in the classroom. The researcher also analyses data from 

interviews of teachers and documents.  

  

D.  Statement of the Problems  

Based on the explanation above in the previous section, the researcher 

has three problems statement in the research as follows:  
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1. What is the strategy used by English teachers’ in teaching speaking at 

Rumah Ilmu?  

2. What are the factors that influence the teachers’ strategy in teaching 

speaking at Rumah Ilmu?   

  

E. Objective of the Study  

Based on the research problem above, the objectives of this study are as 

follows:  

1. To describe the strategy used by English teachers’ in teaching speaking at 

Rumah Ilmu  

2. To describe the factors that influence the teachers’ strategy in teaching 

speaking at Rumah Ilmu  

 

F. Benefit of the Study  

This theoretical and practical benefits of this study are as follows:  

1. Theoretical Benefit  

a. The result of the study can be used as input in understanding the 

teachers’ strategy in overcoming students’ difficulties in speaking.   

b. The result of the study can be used as input in understanding the 

students need in improving their speaking skill.   

c. The result of the study can give benefit for those who want to explore 

appropriate strategy in teaching English, especially speaking skill.   

2. Practical Benefit  

a. For the English Teacher  

This research as a reference for teachers therefore they become more 

creative in teaching speaking and implementing the various strategies 

in teaching speaking at Rumah Ilmu.  
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b. For the Future Researcher  

This research as a reference for other reserchers who want to conduct 

the research about teachers’strategy in class speaking, especially, as the 

candidate of teacher therefore the teacher is ready entering the 

education world.  

 


