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MOTIVASI PERAWAT SATUAN GUGUS TUGAS COVID-19 DALAM
MELAKSANAKAN PELAYANAN KEPERAWATAN DIMASA PANDEMI COVID-19

Oleh: Nurul Maulifatl Jannah

ABSTRAK

Peningkatan jumlah kasus COVID-19 terjadi cukup cepat dan berdampak sangat
luas karena arah penyebarannya bukan lagi terbatas dalam satu negara, akan tetapi
sudah terjadi arus sebaran lintas negara Berdasarkan karakteristik epidemiologi
yang diamati sejauh ini di China, setiap orang diasumsikan rentan, meskipun
mungkin ada faktor risiko yangmeningkatkan kerentanan terhadap infeksi. Sejak
munculnya isu tentang penyebaran COVID-19 RS UNS telah mengupayakan
pembentukan Satuan Gugus Tugas COVID-19 yang melibatkan dokter, perawat,
radiologi, laborat dan perekam medis juga penunjang non medis. Yang mana di
dalam Satgas ini perawat memiliki peran utama dalam screening penerimaan
maupun perawatan. Tujuan penelitian ini adalah untuk mengetahui motivasi
intrinsik dan ekstrinsik perawat satuan gugus tugsas COVID-19yang
melaksanakan pelayanan keperawatan dimasa pandemic. Penelitian ini merupakan
jenis penelitian deskriptif kuantitatif dengan melakukan survey. Sampel yang
digunakan sebanyak 40 responden dengan pengambilan sampel quota sampling.
Untuk pengambilan data menggunakan kuisioner online berbentuk Google form
yang disebarkan atau dikirim kepada responden melalui aplikasi Whatsapp.
Penelitian dilakukan pada bulan Juni 2020 sampai Desember 2020 di ruang
perawatan COVID-19 RS UNS. Analisis data menggunakan analisa diskriptif
berdasarkan karakteristik. Hasil penelitian didapatkan factor intrinsic: sikap
positif, dan factor ekstrinsik upah atau gaji, kehormatan dan pengakuan,
keamanan kerja, suasana kerja, serta gaya kepemimpinan menjadi motivasi
perawat satuan gugus tugas covid-19 RS UNS dalam melaksanakan pelayanan
keperawatan dimasa pandemi covid-19 .

Kata Kunci: COVID-19, Motivasi, Perawat
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ABSTRACT

Name > Nurul Maulifatl Jannah

Study Program : Nursing Undergraduate Study Program, Faculty of Health
Sciences

Title : MOTIVATION OF COVID-19 TASK FORSE NURSES IN

IMPLEMENTING NURSING SERVICE IN COVID-
19 PANDEMIC TIME

Increased number. COVID-19 cases occur quite quickly and have a very broad
impact because the direction of the spread is no longer limited to one country, but
there has been a flow of cross-border distribution. Based on the epidemiological
characteristics observed so far in China, everyone is assumed to be vulnerable,
although there may be risk factors that increase susceptibility to infection. Since
the emergence of the issue regarding the spread of COVID-19, UNS Hospital has
attempted to establish a COVID-19 Task Force which involves doctors, nurses,
radiologists, laboratories, and medical recorders as well as non-medical support.
In this Task Force nurses have a major role in screening admissions and care.
The purpose of this study was to determine the intrinsic and extrinsic motivation
of the COVID-19 task force unit nurses who carry out nursing services during the
pandemic. This research is a type of descriptive quantitative research by
conducting a survey. The sample used was 40 respondents with quota sampling.
For data collection using an online questionnaire in the form of a Google Form
which is distributed or sent to respondents via the Whatsapp application. The
study was conducted from June 2020 to December 2020 in the COVID-19
treatment room at UNS Hospital. Data analysis used descriptive analysis based
on characteristics. The results showed that intrinsic factors: positive attitudes,
and extrinsic factors of wages or salaries, honor and recognition, job security,
work atmosphere, and leadership style motivated the nurses of the Covid-19 task
force unit of UNS Hospital in carrying out nursing services during the Covid-19
pandemic.

Keywords: COVID-19, Motivation, Nurse



DAFTAR ISI

HALAMAN SAMPUL .....ooiiiiiiiieie sttt st
HALAMAN JUDUL ......oovviiiess st i
HALAMAN PERSETUJIUAN ...ttt i
HALAMAN PENGESAHAN ......cooooiieeeeee s iv
KATA PENGANTAR ...t v
SURAT PERNYATAAN PUBLIKASI ILMIAH........cccooiiiieeee e vii
ABSTRAK ... viii
ABSTRACT ..o iX
DAFTAR IS .o X
DAFTAR GAMBAR ..ottt sttt ettt e tesneaneenes Xii
DAFTAR TABEL ..ot xiii
DAFTAR LAMPIRAN w....oooiiiieiee sttt iv
BAB | PENDAHULUAN
AL Latar BelaKang ..o 1
B. RUMUSAN MAaSIAN ..o 4
C. TUJUAN PENEITIAN ... 4
D. Manfaat PeNelitian ... 5
E. Keaslian PeNeIITIAN ..o s 5
BAB Il TINJAUAN TEORI
A. Motivasi
1. PengertianN MOLIVASI ..........cc.coouiiiiicieieceeeees e 7
2. UNSUF IMOTIVAS ...t 8
3. TEOIT MOTIVASI ..o 9
B. Perawat
1. Pengertian PEIAWAL..............cccoevivviieieeeeeee e 13
2. Pengertian Keperawatan. ... 13
3. Keperawatan ProfeSional..............ccc.cciieiiieiciisieceeeeee e 15
4. Karakteristik PEIAWAL ...........cc.ccoiiririceeeee s 15
5. Konsep Utama PEIAWAL............ccccovuivieiiecsce e 16
C. KEraANGKA TEOM oo 18
D. Kerangka KONSEP ........ccoviiviieiieieceeiseee et 18
E. Pertanyaan Penelitian ... 18
BAB 111l METODE PENELITIAN
A. Desain dan Rancangan Penelitian...........c.ccoonnnsssseseeens 19
B. Tempat dan Waktu Penelitian...............ccccoooveveieicieiceeeee e 19
C. Populasi dan SAMPEL.........ccocois s 20
D. VaNADEL ... 20
E. Definisi OPerasional ... 21
F. INStrumen PeNEIITIAN ..o 21
G. Uji Vaiditas Dan ReaDITAS ............coovvriiiscssssisssessess s 23
H. Metode Pengumpulan Data ..........cc.ccoovoieieieieieieeee e 24
I, ANAIISA DALA..........ooeiicc e 25
Jo EtIKA PENelITIAN ... 2



BAB IV PEMBAHASAN

A HaSIH PENEIITIAN ..o s 29

1. Karakteristik Responden Berdasarkan Umur, Jenis Kelamin, Tingkat
Pendidikan , Lama Bekerja dan Status Kepegawaian ............ccoccocevvennnnnn 29
2. MOLIVAST PEIAWAL ........ccveviiiiiecie ettt 30
B. PemMbaNasan ..........cccoiiiiiee 31
1. Keterbatasan Penelitian ..........c.coovoveiiiiiie e 32

BAB V

AL KESIMPUIAN Lo 33
B. SAIAN .. s 33

DAFTAR PUSTAKA
LAMPIRAN

Xi



DAFTAR GAMBAR

Gambar 2.1 Kerangka Teori.........
Gambar 2.2 Kerangka Konseptual

Xii



DAFTAR TABEL

Tabel 3.1 Definisi OPerasional............ccccoooiiniiie e 21
Tabel 3.2INStrumen PENEIILIAN ..........ccoovviiiiee e 22

Tabel 4.1 Distribusi frekuensi responden berdasarkan kategori usia, jenis
kelamin, tingkat pendidikan, lama bekerja dan status kepegawaian 29

Tabel 4.2 Distribus Frekuesni Motivasi PErawat ..o 30

Xiii



DAFTAR LAMPIRAN

Lampiran Persetujuan Subjek Penelitian
Lampiran Informed Consent

Lampiran Kuisioner

Lampiran Etichal Clearance

Lampiran lzin Peneitian

Lampiran Distribusi Frekuensi

Xiv



