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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh Corporate Social
Responsibility terhadap kinerja perusahaan dan kemampuan inovasi sebagai
variabel mediasi studi pada UMKM di Kota Surakarta. Data penelitian ini
menggunakan data primer melalui kuesioner dan data sekunder dari data Dinas
Koperasi UMKM Kota Surakarta dan data pemutakhiran UMKM Kota Surakarta.
Pemilihan sampel pada penelitian ini menggunakan pendekatan non probability
sampling dengan teknik purposive sampling. Sampel yang digunakan 100
responden UMKM di Kota Surakarta dan dianalisis mengunakan PLS-SEM
melalui bantuan software SmartPLS 3.0. Metode analisis data pada penelitian ini
menggunakan evaluasi pengukuran model secara outer model dan inner model.
Hasil penelitian menunjukan bahwa (1) Corporate Social Responsibility tidak
berpengaruh terhadap kinerja perusahaan. (2) Corporate Social Responsibility
berpengaruh positif signifikan terhadap kemampuan inovasi. (3) Kemampuan
inovasi berpengaruh positif signifikan terhadap kinerja perusahaan. (4)
Kemampuan inovasi memediasi antara Corporate Social Responsibility dan
kinerja perusahaan secara signifikan.

Kata kunci: Corporate Social Responsibility, Kinerja Perusahaan, Kemampuan
Inovasi

Xiii



ABSTRACT

This study aims to analyze the effect of Corporate Social Responsibility on
firm performance and innovation ability as a mediating variable study in the
SMEs Surakarta. The data of this research use primary data through
questionnaires and secondary data from the data of the SMEs Surakarta
Cooperative Office and the updating data of the SMEs Surakarta. The sample
selection in this study used a non-probability sampling approach with a purposive
sampling technique. The sample used by 100 SMEs respondents in the city of
Surakarta and analyzed using PLS-SEM through the help of SmartPLS 3.0
software. Methods of data analysis in evaluation research of the outer model and
inner model. The results showed that (1) Corporate Social Responsibility has a
insignificant effect on firm performance. (2) Corporate Social Responsibility has
a significant positive effect on innovation ability. (3) The ability of innovation has
a significant positive effect on firm performance. (4) The ability of innovation to
significantly mediate between Corporate Social Responsibility and firm
performance.

Keywords: Corporate Social Responsibility, Firm Performance, Innovation
Capability
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