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ABSTRAK

Penelitian ini  bertujuan untuk menganalisis faktor-faktor yang
memengaruhi minat menggunaan mobile money melalui penerapan model Unified
Theory of Acceptance and Use of Technology 2 (UTAUT 2). Penelitian ini
dilakukan di seluruh masyarakat Solo Raya. Jumlah sampel pada penelitian ini
adalah 100 responden. Metode pengumpulan data menggunakan non probability
sampling dengan jenis purposive sampling dimana peneliti menentukan
pengambilan sampel dengan memberikan Kkriteria khusus. Data penelitian
diperoleh melalui metode survei dengan teknik kuesioner. Alat analisis yang
digunakan untuk menguji hipotesis adalah menggunakan path analisis dengan
bantuan SmartPLS 3.0. Hasil penelitian menunjukkan bahwa variabel ekspektasi
kinerja, ekspektasi upaya, pengaruh sosial, motivasi hedonis, dan kondisi fasilitas
tidak berpengaruh signifikan terhadap minat menggunakan mobile money.
Variabel nilai harga dan kebiasaan berpengaruh secara positif dan signifikan
terhadap minat menggunakan mobile money.

Kata Kunci: Unified Theory of Acceptance and Use of Technology 2 (UTAUT 2),
Minat Menggunakan Mobile Money.
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ABSTRACT

This study aims to analyze the factors that influence the interest in using mobile
money through the application of the Unified Theory of Acceptance and Use of
Technology 2 (UTAUT 2) model. This research was conducted throughout the
Solo Raya community. The number of samples in this study were 100 respondents.
The data collection method uses non-probability sampling with purposive
sampling type where the researcher determines the sampling by providing special
criteria. The research data were obtained through a survey method with a
questionnaire technique. The analytical tool used to test the hypothesis is to use
path analysis with the help of SmartPLS 3.0. The results showed that the variable
performance expectations, effort expectations, social influences, hedonic
motivation, and facility conditions did not have a significant effect on the interest
in using mobile money. Price and habit value variables have a positive and
significant effect on the interest in using mobile money.

Keywords: Unified Theory of Acceptance and Use of Technology 2 (UTAUT 2),
Interest in Using Mobile Money.
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