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ENGLISH TEACHERS’ PERCEPTIONS ON ENGLISH TEACHING 

DIFFICULTIES USING ONLINE PLATFORM DURING COVID-19 

PANDEMIC AT SDIT AR RISALAH SURAKARTA  

IN 2020/2021 ACADEMIC YEAR 

 

Abstrak 

 

Penelitian ini bertujuan untuk mengetahui dan mendeskripsikan persepsi guru 

Bahasa Inggris tentang kesulitan mengajar Bahasa Inggris menggunakan aplikasi 

online saat pandemi COVID-19 di SDIT Ar Risalah Surakarta tahun ajaran 

2020/2021. Penelitian ini menggunakan metode deskriptif kualitatif. Data dari 

penelitian ini diperoleh dari wawancara dengan guru Bahasa Inggris SDIT Ar 

Risalah Surakarta. Subjek dari penelitian ini adalah guru Bahasa Inggris SDIT Ar 

Risalah Surakarta. Sedangkan objek penelitian ini adalah kendala yang dihadapi 

oleh guru Bahasa Inggris tentang kesulitan mengajar Bahasa Inggris 

menggunakan aplikasi online saat pandemi COVID-19 di SDIT Ar Risalah 

Surakarta yang diperoleh dari hasil wawancara. Teknik analisis data yang di 

gunakan adalah fenomenologis hermeneutik. Hasil dari penelitian ini adalah (1) 

Aplikasi yang guru Bahasa Inggris SDIT Ar Risalah Surakarta untuk mengajar 

Bahasa Inggris saat pandemi COVID-19 adalah Youtube, Zoom, Google Form, 

dan Whatsapp,  (2) Persepsi guru Bahasa Inggris tentang kesulitan mengajar 

Bahasa Inggris menggunakan aplikasi online saat pandemi COVID-19 di SDIT 

Ar Risalah Surakarta diantaranya: (a) Guru mengalami kesulitan dalam membuat 

jadwal pelajaran yang tepat untuk siswa, (b) Guru kesulitan dalam menentukan 

aplikasi yang paling tepat untuk para murid, dan (c) Ketidak stabilan jaringan dan 

keterbatasan kuota internet. 

 

KataKunci: mengajar bahasa inggris, covid-19, pembelajaran online, aplikasi 

online, youtube, zoom, google form, whatsapp. 

 

Abstract 

 

This research aims to find out and to describe the English Teachers’ perceptions 

on English teaching difficulties using online platform during Covid-19 pandemic 

at SDIT Ar Risalah Surakarta in 2020/2021 academic year. This study used 

descriptive-qualitative methods. The data of this study was obtained from 

interviewing English teacher of SDIT Ar Risalah Surakarta. The subject of this 

study was the English teacher of SDIT Ar Risalah Surakarta. The object of this 

research was the English teaching difficulties in Teaching English using online 

platform during COVID-19 pandemic at SDIT Ar Risalah Surakarta based on the 

interview result. The technique of analyzing data used hermeneutic 

phenomenological. The results of this study were (1) The Application Used in 

Teaching English during COVID-19 Applied By The English Teacher of SDIT 

Ar Risalah Surakarta were Youtube, Zoom, Google Form, and Whatsapp, (2) The 

teacher had some problems in teaching English using online platform during 

COVID-19 pandemic at SDIT Ar Risalah Surakarta, there were: (a) The teacher 
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had difficulty in making schedule, (b) The teacher had difficulty in choosing the 

best online platform for students, and (c) Unstable network and limited internet 

quotas. 

 

Keywords : teaching english, covid-19, online learning, online platform, youtube, 

zoom, google form, whatsapp. 

 

 

1. INTRODUCTION 

The development of technology is growing rapidly by the time. The modern 

lifestyles are able to change human life patterns to become more dynamic. 

Humans also try to find the new innovations in technology. One of the modern 

lifestyles today is the use of the internet, which can be accessed by many people 

from all over the world. According to Ahmadi and Hermawan (2013: 68), internet 

is a global communication network that connects all computers in the world even 

though they have different operating systems and machines. Internet can help to 

continue communicating with many people from anywhere and at any time, 

without being hindered by distance or time. In the teaching and learning style, 

internet can help the teacher and student to stay connected all the time. 

In advance the existence of technology, the learning system is still 

completely manual or classical learning model. Starting from the teacher writing 

on the blackboard then the students taking notes, the teacher lecturing and 

students listening, the teacher reading and students listening, or one of the 

students reading and other students listening, and so on, which is very draining 

and time consuming. Nurdyansyah and Musfiqon (2015) states that the world of 

education must innovate as a whole. This means that all instruments in the 

education system have a role and factors that are very influential in the success of 

the education system. Therefore, this can be seen how important innovation is in 

the world of education. The existence of this educational innovation is necessary 

in order to be able to equalize our education with the increasingly advanced 

realities of life. The importance of innovation in the world of education is due to 

the rapid development of the times and the increasing human needs. This 

innovation must be sought by a teacher so that the abilities that exist in students 

can be highlighted. 
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Advances in technology are now forcing teachers to more closely follow 

the all internet lifestyles, one of which is using an online learning model, 

especially in teaching English as a foreign language. According to Moore, 

Dickson-Deane, & Galyen (2011) Online learning is a learning that uses the 

internet network with accessibility, connectivity, flexibility, and the ability to 

bring out different types of learning interactions. The online learning model 

allows students to study completely online while still socializing with classmates. 

In implementing the online learning model, it is necessary to have learning 

methods that teachers must apply. According to Fauziati (2014: 12), methods are 

treated at a design level where the roles of teachers, students, and learning 

materials are determined. Thus, method is treated theoretically related to an 

approach and is organizationally determined by design. There are many methods 

that teachers can use for online learning, such as Cooperative Learning (CL), 

Contextual Teaching and Learning (CTL), Direct Learning (DL), Cycle Learning, 

Two Stay Two Stray, Student Teams Achievement-Division (STAD), Teams 

Games Tournament (TGT), Think Pair and Share, Project Based Learning (PBL), 

Problem Based Learning (PBL), Discovery Learning, Inquiry Based Learning 

(IBL), Role Playing, Cooperative Script Learning (CSL), and Blended Learning 

(BL). To support these methods, teachers can use various learning techniques 

such as using the Zoom application, Google Classroom, Edmodo, Youtube, 

Instagram, Facebook, and various other applications. 

In this current era, schools are required to use an online learning model 

due to the impact of the spread of the corona virus or better known as COVID-19. 

According to Kemenkes.go.id (2020), “Coronaviruses are a large family of 

viruses that cause disease in humans and animals. In humans, it usually causes 

respiratory infections, from the common cold to serious illnesses such as Middle 

East Respiratory Syndrome (MERS) and Severe Acute Respiratory Syndrome 

(SARS). A new type of Coronavirus that was discovered in humans since the 

outbreak occurred in Wuhan China, in December 2019, was later named Severe 

Acute Respiratory Syndrome Coronavirus 2 (SARS-COV2), and causes 

Coronavirus Disease-2019 (COVID-19)”. Coronaviruses cause human activity to 
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become locked as well as impact on teachers who are required to teach online also 

known work from home (WFH). Based on the situation, the use of that method 

has various reactions from the community, especially from teachers, students, and 

parents who think that the online learning system will consume a large internet 

quota, which in turn, their monthly expenses increase from before. In addition, 

they consider that the online learning system has many disadvantages than 

advantages, one of which is that many students feel that they are very difficult to 

learn even though they also do not mind to say that is the best way to prevent the 

spread of COVID-19 in the realm of education. 

In this research, the writer focuses on the difficulties in teaching English 

by using online platform applied by the English teacher of SDIT Ar Risalah 

Surakarta during COVID-19 pandemic. This study uses descriptive-qualitative 

methods. The data of this study is obtained from interviewing English teacher of 

SDIT Ar Risalah Surakarta. 

The purpose of this study is to find out and to describe the English 

Teachers’ perceptions on English teaching difficulties using online platform 

during Covid-19 pandemic at SDIT Ar Risalah Surakarta in 2020/2021 academic 

year. Theoretically, the writer hopes that the result of the research can be useful as 

a reference for the teachers or readers so that they understand that in teaching 

English can use many online platforms and each of them has difficulties and 

practically, the result of this study can be helpful both for teachers, schools, and 

readers to reduce the problem in teaching and learning English especially using 

online platform. Therefore, the researcher chooses the English teacher of SDIT Ar 

Risalah Surakarta as a subject of this research.  

Based on the statements above, the writer decides to carry out a research 

entitled "ENGLISH TEACHERS’ PERCEPTIONS ON ENGLISH TEACHING 

DIFFICULTIES USING ONLINE PLATFORM DURING COVID-19 

PANDEMIC AT SDIT AR RISALAH SURAKARTA IN 2020/2021 

ACADEMIC YEAR". 
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2. METHOD 

This study uses descriptive-qualitative methods. Glesne (2016) states that 

descriptive qualitative research is a view on a natural phenomenon in which the 

subject research can be a perception, motivation, behavior, and action by 

exploiting of various natural methods. According to the definition above, 

descriptive qualitative research means a type of analytic research which no need 

calculation the data. 

The subject of the research is  English teacher of SDIT Ar Risalah 

Surakarta who is using online platform as a media for teaching English during 

COVID-19 at SDIT Ar Risalah Surakarta. The writer will investigate the English 

teacher perceptions on English teaching difficulties using online platform as a 

media for teaching English during COVID-19 pandemic at SDIT AR Risalah 

Surakarta by using interview. The investigation is to find out the English teaching 

difficulties using online platform as a media for teaching English during COVID-

19 pandemic at SDIT AR Risalah Surakarta. The English teacher perception is 

the main subject of this study, the English teacher will explain the perception of 

experience, feelings, and opinion about the English teaching difficulties using 

online platform as a media for teaching English during COVID-19 pandemic at 

SDIT Ar Risalah Surakarta. 

The object of this research is the English teaching difficulties in Teaching 

English using online platform during COVID-19 pandemic at SDIT Ar Risalah 

Surakarta based on the interview result. In this research, the writer takes a 

participants of the English teacher of SDIT Ar Risalah Surakarta to investigate 

their perspective and perception of the English teaching difficulties using online 

platform as a media for teaching English during COVID-19 pandemic at SDIT 

AR Risalah Surakarta. The data in accordance with the qualitative instruments is 

needed by the writer to support this research. The aim of this research is finding 

out the English teacher perceptions on English teaching difficulties using online 

platform as a media for teaching English during COVID-19 pandemic at SDIT 

AR Risalah Surakarta. 

In addition, the writer uses a hermeneutic phenomenological study to 
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interpret and to identify the participant’s experiences. According to Kendrick 

(2018), the hermeneutic phenomenological study is aiming to produce a rich 

textual description of the people's perception and experiences that can connect to 

our collectively and it is selected from the phenomena in real life. Furthermore, 

Fitri (2013) states that the hermeneutic phenomenological study can help the 

researcher and participant in rebuilding the interpretation and description to get a 

deeper understanding of the experiences and to identify the thematic structure. 

Based on the description above, hermeneutic phenomenological study is the study 

to produce the people perception about the experience in real life. 

 

3. FINDINGS AND DISCUSSION 

3.1  Findings 

Based on the interview that has been analyzed. The research finding will answer 

the problem statement based of the research. 

3.1.1 The Application Used in Teaching English during COVID-19 Applied 

by the English Teacher of SDIT Ar Risalah Surakarta 

Based on the result of the interview with the English teacher of SDIT Ar Risalah 

Surakarta, the researcher found that the teacher used Whatsapp, Zoom, Google 

Form, and Youtube as a media for teaching English during COVID-19 pandemic 

at SDIT Ar Risalah Surakarta. In using these four online platforms, the teacher 

argued that Youtube, Google Form, and Whatapp were the most effective and 

interesting applications besides that these three applications were still in used for 

now (still actively used during interviews) because these three applications could 

be accessed at any time without bound by time because not all of the students and 

their parents were active on a predetermined schedule. All of the students were 

inactive because they did not have a smartphone which their parents could not 

accompany them because the lesson schedule was within their working hours. 

However, if the schedule was done at night when the parents were already at 

home, actually could disturb both students and parents' recess.  

3.1.2 The English Teacher Perceptions on English Teaching Difficulties in 

Using Online Platform during COVID-19 Pandemic at SDIT AR 
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Risalah Surakarta. 

The writer set the explicative themes to describe the English teacher perception 

when the data was analyzed. Those explicative themes were the teacher has 

difficulty in making schedule, the teacher has difficulty in choosing the best online 

platform for students, and unstable network and limited internet quotas. All those 

explicative themes were proved by interview results from the participants below. 

3.1.2.1 The Teacher Has Difficulty in Making Schedule. 

Based on the results of interview with the English teacher of SDIT AR Risalah 

Surakarta, teacher had difficulties in making the best online schedule with 

students and parents. This problem occurred because when the teacher 

implementing online learning method, the students did not use smartphones on the 

grounds that elementary students had not been allowed to use smartphones by the 

school rules and by parents for various reasons. These regulations had been 

agreed upon by the school principal, teacher, and parents. The students must be 

accompanied by their parents if using smartphone when they joined in online 

learning, even though more than 50% amount of parents in 5B worked until the 

afternoon. Only 20% in 5B had one of them at home or not working out of a total 

amount of 29 students, the rest worked until daytime. Most of their parents were 

traders and office employees. 

In the online learning system, the school divided each class into four 

groups to make online learning easier in managing a schedule. In the 5B meeting 

agenda with the association of parents, the result was the English lesson schedule 

at 5B was on Monday for group 1, Tuesday for group 2, Wednesday for group 3, 

and Thursday for group 4 with each group getting 30 minutes. The lesson started 

from 9 a.m. – 9.30 a.m. At the first meeting, only three students were absent, but 

over the time only a few students were present during online learning using Zoom 

application and there was even one group who were all absent. All students who 

were absent because they did not use a smartphone which their parents could not 

accompany them by the reason of the lesson schedule within their working hours. 

However, if the schedule was done at night when the parents were already at 

home, it could actually disturb both students and parents' recess. 
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3.1.2.2 The Teacher Has Difficulty in Choosing the Best Online Platform 

for Students 

Based on the results of the interview with the English teacher of SDIT AR Risalah 

Surakarta, the researcher found that teachers had difficulty in choosing the best 

online platform as a media for students and parents in teaching and learning 

process. In this case, the teacher explained that of the four online applications 

used, namely Zoom, Youtube, Google Form, and Whatsapp, all of them had their 

respective advantages and disadvantages. Zoom had the advantage of being able 

to convey the material through face-to-face video (video call) but in using Zoom, 

it was determined by the same schedule, required a lot of internet quotas, and 

stable internet network to be optimal. Youtube also had advantage in its content, 

Youtube provided many videos that did not make the students felt bored and 

could be accessed at any time, but Youtube also had disadvantages. Youtube 

required a large internet quotas and a large storage memory so that the videos 

could be stored on the smartphone. Then Whatsapp, this application was very easy 

to access because all parents had this apps in their smartphone. Whatsapp was also 

easily accessible and could be accessed at any time, but whatsapp did not use in 

video calling more than four users. The last one was Google Form, this 

application was very easy to use and access, charged minimum internet quota and 

could be used as a means of assessing student performance results, but could only 

display a simple text and picture. 

Based on the considerations above, the teachers had difficulty in choosing 

the best online platform as a media in teaching English at SDIT Ar Risalah 

Surakarta during COVID-19 pandemic. By the reason, the teacher used three 

online applications namely Whatsapp, Youtube, and Google Form as a learning 

media because they are considered more effective than Zoom.  

3.1.2.3 Unstable Network and Limited Internet Quotas 

The online learning system required an internet connection and internet quota, this 

statement was also stated by the English teacher in teaching English using online 

platform during COVID-19 at SDIT Ar Risalah Surakarta. Based on the result of 

the interview with the English teacher of SDIT Ar Sislaah Surakarta, there were 
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some difficulties faced by the teacher and students related to the limited internet 

connections and limited internet quota. The internet connection limitations were 

related to the place where they live. There were students who lived in urban areas 

automatically they usually had no barriers to accessing the internet, but students 

who lived in rural area or villages sometimes they were difficult to get a stable 

internet connection. Then, there was the internet quota limitation, this was related 

to how able the parents or students could buy the amount of internet quota needed. 

The students with a situation of capable parents certainly had no difficulty in 

buying the amount of internet quota, even those who used Wi-Fi, but the students 

with an incapable situation with a lower economy of course they would save the 

money from buying a large of internet quota. 

3.2 Discussion 

3.2.1 The Application Used in Teaching English during COVID-19 Applied 

by the English Teacher of SDIT Ar Risalah Surakarta 

This result was supported by Jon-Chao’s theory. According to John-Chao (2016), 

“The teachers can use a media to get students’ interest and can make the students 

excite in their learning”. The research finding explained that the teacher enjoyed 

in using Youtube, Whatsapp, and Google Form because they were more effective 

and interesting than using Zoom. According to the data, the teacher used Youtube, 

Whatsapp, and Google Form in teaching learning at SDIT Ar Arisalah Surakarta 

on COVID-19 pandemic that was existed till now (noted from interviewed with 

the English teacher of SDIT Ar Risalah Surakarta). 

Data 1: The researcher found that the teacher used Zoom as a media in teaching 

English at SDIT Ar Risalah Surakarta in COVID-19 pandemic. In teaching style, 

the teacher used video-call feature and used whiteboard and marker as a tool for 

teaching. 

Data 2:  The researcher found that the teacher used Youtube as a media in 

teaching English at SDIT Ar Risalah Surakarta in COVID-19 pandemic. The 

teacher felt that Youtube was more interesting and effective than Zoom. By using 

Youtube, the students felt interesting with the contents. 

Data 3: The researcher found that the teacher used Whatsapp as a media in 
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teaching English at SDIT Ar Risalah Surakarta in COVID-19 pandemic. The 

teacher felt that Whatsapp was more effective than Zoom. 

Data 4: The researcher found that the teacher used Google Form as a media in 

teaching English at SDIT Ar Risalah Surakarta in COVID-19 pandemic. By using 

Google Form, the teacher knew the students results in learning the material. 

The statements above indicated that the use of online platform could make the 

teacher had more options in using online platform as a media for teaching English 

especially during COVID-19. By using Youtube, Whatsapp, and Google Form, 

the teacher looked enjoyable in teaching English because they were effective and 

interesting. 

3.2.2 The English Teacher Perceptions on English Teaching Difficulties in 

Using Online Platform during COVID-19 Pandemic at SDIT AR 

Risalah Surakarta. 

Based on the research finding above, the researcher find the teacher used some 

online platforms as a media in teaching English during COVID-19 pandemic at 

SDIT Ar Risalah Surakarta. The writer set the explicative themes to describe the 

English teacher perception when the data was analyzed. Those explicative themes 

were the teacher has difficulty in making schedule, the teacher has difficulty in 

choosing the best online platform for students, and unstable network and limited 

internet quotas. All those explicative themes would be discussed below. 

The teacher has difficulty in making schedule; this perception was 

supported by Dimiyati’s and Mujiono’s theory in Yuswardi and Rizal.  Dimiyati 

and Mujiono (in Yuswardi and Rizal, 2016: 67) stated, “One of the factors that 

greatly affects learning outcomes is good time management”. The correlation 

between the observation results with Dimiyati and Mujiono theory that the 

ineffectiveness of teaching and learning activities between teachers and students. 

This result was influenced by the teacher's inability to manage teaching schedule 

which was caused by the busy factor of parents who could not accompany 

students in learning activities, this result was confirmed by the Data 5.  

The teacher has difficulty in choosing the best online platform for 

students; the teacher argued that the difficulty experienced by the teachers in 
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choosing the suitable online platform because some of these applications had not 

been suitable for elementary students. To achieve the target, the suitable platform 

was needed, this statement agreed with the theory of Marquis and Huston. 

Marquis and Huston (2010) stated that everyone should review the planning list of 

priorities to see if anything was not implemented and reviewed why it was not 

implemented. In this case the teacher reviews why the learning objectives cannot 

be achieved when using an online application that has been used. In this case the 

teacher did not use Zoom because Zoom was not appropriate or suitable for 

elementary school student. This result was evidenced by Data 6, Data 7, Data 8, 

Data 9, and Data 10. 

Unstable network and limited internet quotas; according to teachers' 

perceptions, network limitations and internet quotas could cause 

miscommunication between teachers and students during teaching and learning 

process. This problem caused the students less than optimal in understanding the 

material being taught. This case correlated with Mulyana's theory. Mulyana 

(2013) argued that the most important concept in communication was noise, 

which was unwanted additional stimulation and could interfere with the accuracy 

of the message conveyed. In this case, the disruption of communication between 

teachers and students in the process of learning English at SDIT Ar Risalah 

Surakarta during the COVID-19 pandemic was an unstable internet network and 

limited internet quota which made it difficult for students to access the online 

platform for learning. This result was confirmed by the Data 11. 

 

4. CLOSING 

4.1 Conclusion 

From the previous analysis, the researcher draws the following conclusions, there 

are:  

The Application Used in Teaching English during COVID-19 Applied By 

The English Teacher of SDIT Ar Risalah Surakarta In teaching English during 

COVID-19 pandemic at SDIT Ar Risalah Surakarta, the English teacher used 

Whatsapp, Zoom, Google Form, and Youtube as a media for teaching English. 



12  

Youtube, Google Form, and Whatapp were the most effective and interesting 

applications because these three applications could be accessed at any time 

without bound by time. The teacher used three apps because not all of the students 

and their parents were active on a predetermined schedule. By using Youtube, 

Google Form, and Whatsapp, the teacher could teach and gave some materials and 

assignments for the students easily. The English Teacher Perceptions on English 

Teaching Difficulties in Using Online Platform during COVID-19 Pandemic at 

SDIT AR Risalah Surakarta. The teacher had some problems in teaching English 

using online platform during COVID-19 pandemic at SDIT Ar Risalah Surakarta, 

there were, The teacher had difficulty in making schedule The teacher had 

difficulty in choosing the best online platform for students 

Based on the difficulties faced by the teacher, there are solutions that can 

be done when facing the difficulties in the process of teaching English at Junior 

High School using online platform, there are: Not only create an appropriate 

schedule for students and parents, but also the teacher should recognize well the 

characteristic of the students and parents. This approach can be easier to carry out 

the online learning process at home.  The teacher should make a good decision in 

choosing the best online platform for students. 

4.2 Suggestion 

After the researcher draws the conclusion of this research, the researcher presents 

the suggestion for the teacher, the school, and the reader. The teacher can use 

online platform Youtube, Google Form, Whatsapp, and Zoom in teaching English 

on the digital era because each of them has different character and has some 

benefits. The teacher should create an appropriate teaching schedule for teaching 

when using online platform as a media for teaching. The teacher should recognize 

well the characteristic of each students. The teacher should make a good decision 

in choosing the best online platform for students. The school should provide 

online learning material on its website or learning video on its Youtube channel to 

support the students in learning the materials. This research can give reference 

about English teacher perceptions on English teaching difficulties using online 

platform during CIVID-19 pandemic. The researcher hopes that the finding of this 
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research can be useful for the reader to gain more information about the 

difficulties using online platform as a media for teaching English.  
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