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ANALISIS PRAGMATIK DARI PELANGGARAN MAXIM OLEH 

GARDNER SEBAGAI PEMERAN UTAMA DALAM FILM THE PURSUIT 

OF HAPPYNESS 

Abstrak 

Penelitian ini bertujuan(1) mengidentifikasi jenis maxim yang dilanggar oleh Gardner 

di film The Pursuit of Happyness (2) mengungkapkan alasan Gardner melanggar 

maxim di film The Purrsuit of Happyness.Dalam penelitian ini, peneliti menggunakan 

jenis penelitian deskriptif kualitatif. Data dari penelitian ini berupa dialog yang 

mencakup perkataan Chris Gardner. Sumber data diambil dari film The Pursuit of 

Happyness yang disutradarai Gabriele Muccino. Teknik pengumpulan data dengan 

menggunakan dokumentasi. Validasi data menggunakan metode expert judgment. 

Teknik analisis data menggunakan teori dari Grice (1989) dan Cutting (2002). Hasil 

dari penelitian ini yang pertama, ada 4 macam pelanggaran maximyaitu maxim of 

quantity, maxim of quality, maxim of relation and maxim of manner.Yang kedua, ada 

10 alasan pelanggaran maximyaitu overstatement, understatement, tautology, 

hyperbole, metaphor, irony, banter, sarcasm, changing topic and not brief .  

Kata kunci: pragmatik, pelanggaran maxim, film The Pursuit of Happyness. 

Abstract 

This research aims at (1) identifying the kinds of flouting maxims that used by 

Gardner in The Pursuit of Happyness movie (2) describing the reason for using 

flouting maxims in The Pursuit of Happyness movie used by Gardner. The type of 

this research is descriptive qualitative research. The data of this study were in the 

form of utterances. The data source were taken from the movie The Pursuit of 

Happyness that was directed by Gabriele Muccino. The method of collecting data is 

documentation. Investigator triangulation is applied by cross checking the findings or 

the interpretation of data with expert judgement in order to strengthen the validity. 

The technique of analyzing data used the theory of Grice (1989) and Cutting (2002). 

As a result, first there are 4 kinds of flouting maxims namely maxim of quantity, 

maxim of quality, maxim of relation and maxim of manner. Second, there are 10 

reasons of flouting maxims overstatement, understatement, tautology, hyperbole, 

metaphor, irony, banter, sarcasm, changing topic and not brief. 

Keywords: pragmatics, flouting maxims, The Pursuit of Happyness movie. 

1. INTRODUCTION 

Pragmatics is about two terms: that means for usage so this means in context. 

There could be two separate theoretical categories that differentiate the study of 

pragmatics, based on what the point of concern is that of the speaker or the 

understanding of the word (Thomas 1995:1). Pragmatics, as shown by Griffith 



 
 

(2006:1), is about the use of contextual statements and where individuals believe 

to convey more than what the meanings of sentences actually reflect. As Yule 

(1996:3) points out, pragmatics is the study of the context of the speaker. As a 

result, it's more to do with interpreting what people indicate from each other’s 

statements as what the terms within these statements can mean on their own. 

Levinson (1983: 21) describes, that the pragmatics are the study of the relationship 

between language and meaning that is important to the comprehension of 

language. In pragmatics, the occurrence where someone violates the rule of speech 

is called maxim flouting, since the speaker wants the audience to understand the 

underlying message behind his or her argument. 

The flouting maxim incorporates four conversational proverbs, as 

recommended by Grice. The first is the Maxim of Quantity, which says "Make 

your commitment as educational as is required" (Thomas 1995:63). The second is 

the Maxim of Quality, whichever expresses that the individual creation an 

articulation ought not say something that they don't accept to be valid or for which 

they need satisfactory proof. The third is the Maxim of Relation, which expresses 

that the articulation ought to be significant. The fourth, at long last, is the Maxim 

of Manner, which expresses that the articulation ought to be "brief, be methodical, 

stay away from vagueness and maintain a strategic distance from haziness of 

articulation" (Thomas 1995:63). On the off chance that the entirety of the proverbs 

is being watched, there won’t be any extra arrangement of significance placed to 

the discussion (Thomas 1995:64). 

Maxim flouting is the subject of this analysis, based on this phenomenon. It 

is important to examine because maxim flouting presents the difference between 

what is actually said and what is not said. Maxim flouting arise in all situations to 

connect every day. The movie is an indication that illustrates the trend of excessive 

flouting. Movie seems to be a digital interaction that told the story. It's a movie 

that shows people as human beings in their everyday lives, such as when they 

communicate with others. The evidence that a film is worthy of portraying daily 



 
 

situation is it could also be drawn by real story. The flouting maxim by Grice 

(1989) has four kinds, there are flouting of quality maxim, flouting of quantity 

maxim, flouting of relation maxim and flouting of manner maxim. 

The Pursuit of Happiness was authorized by Gabriele Muccino and 

published in December 15, 2006. This film shows about a struggling salesman 

takes his son's custody as he is poised to begin a successful career that changes his 

life and shows humans for their difficulties, and the movie is focused in a real 

case. The Pursuit of Happyness movie portrays people in a true lifetime with 

certain issues, and such difficulties also because people flout the maxims in their 

speech. The Pursuit of Happyness movie is a story about equality in a true lifetime.  

Over all these, in the main character, Chris Gardner, who plays in The 

Pursuit of Happyness for a variety of reasons, the researcher aims for the object of 

flouting maxims. First, in the way he speaks, Chris Gardner’s character conveys 

flouting conversational maxims. Mostly, he wants to say that he speaks indirectly 

and hides something. Some of his talk allows the listener to look within for the 

secret meaning and some again allows the listener to escape the meaning of his 

speech while covering something through the conversation. This kind of dialog 

makes it easier for the watcher to know the explanation. Second, this movie 

conveys a moral meaning that has been poured into the discussion of dialogue. 

Every individual is touched to see the movie as they success to understand the 

story by understanding conversation holding. As a result, the researcher is 

involved in researching if characters flout maxims and what is the reason the 

characters use to flout maxims.  

 

2. METHOD 

The type of study used is descriptive qualitative research. The object of this study 

is the main character, namely Chris Gardner. The way he dialogs with other 

characters reveals how disobedient he is to follow the conversational maxim in 

The Pursuit of Happyness movie. In the form of arguments, the data from this 



 
 

research was. The data background was in the form of dialogs between the 

characters and the other respondents. The main source of data was taken from the 

movie The Pursuit of Happyness. This movie was directed by Gabriele Muccino 

and released in the USA in December 15, 2006. Therefore, in study the researcher 

presents a method of documentary evidence to gather data. In order to validate the 

results, investigator triangulation is applied by cross checking the findings or the 

interpretation of data with expert judgement in order to strengthen the validity. 

The technique of analyzing data is categorizing and classifying flouting maxims 

theory of Grice (1989) and reason of flouting maxims using the theory of Cutting 

(2002). 

 

3. FINDING AND DISCUSSION 

The research described the findings into two parts. The first, kinds of flouting 

maxim they were quality maxim, quantity maxim, relation maxim and manner 

maxim. The second part showed the reason for using flouting maxim.  

Table 1. The kinds of maxims used by Gardner for flouting in The Pursuit of 

Happyness movie 

Kinds of Flouting 

Maxims 

Data Percentage 

Quantity 15 37 % 

Quality 10 25.5 % 

Relation 9 22.5 % 

Manner 6 15 % 

Total 40 100 % 

 

The table indicated that the maxim quantity is the rule that is often flouted 

with the higher 37%. The second most flouted is the quality maxim with a 

percentage of 25.5%. The third is flouting maxim of relation with 22.5%. The last 

maxim rarely flouting maxim of manner with 15%. The total amount of data 

counted as flouting maxim is a total of 40. 

 



 
 

Maxim of Quantity 

Man: Get out of the line, both of you. Both of you 

Chris: I was here first. They told me that we had to be    on time. I 

got here on time. I was in line. I came from work; I got my 

son. I was here on time. We were here on time! 

A man yelled out after the building was full of people to declare the place 

was complete. Chris was the last to reach the building but his line was broken by 

another man behind Chris. With the man's attitude, Chris could not accept, he 

fought with the man in that place. A man then asked them both to go out from 

there. Chris here was too detailed by telling that man about the sequence he came 

to the location. He was helped by the case, as he had to defend himself and he had 

a right to get the position. 

Maxim of Quality 

Chris: Had to go to college to be a stockbroker, huh? 

Man: You don’t have to. Have to be good with numbers and good with 

people. That’s it. 

Chris: Hey, you take care. I’ll let you hang to my car for the weekend. 

Man: But I need it back for Monday. Feed the meter. 

The dialog above came while Chris did meet with a stockbroker at the front 

of the Dean Witter Company. A stockbroker told "Load the meter" on the scene. In 

the sense of this, Chris must pay for his car parking fare. In reality, in the real 

sense, his utterance is false. He expects Chris to say behind his utterances what it 

means. If Chris rents his car, a stock broker asks Chris to spend for the parking 

permit. 

Maxim of Relation 

Mr.Frakesh; Chris, what's up???? 

Chris: Hey, Mr.Frakesh! 

Mr.Frakesh; Hey, do you have five minutes? 



 
 

Chris: I got a green light from Walter Ribbon... 

Chris flouted the maxim of relation in that conversation by giving unrelated 

replies. When Mr. Frakesh asked for his five minutes, he knew he was asking 

Chris for help. At the same time, he replied, "I got Walter Ribbon's green 

light." He decided to disregard Mr Frakesh 's question by giving unrelated reply. 

Chris did not say "yes" or "no" because he was occupied with the utterance. Here 

the intended meaning was that Chris wanted Mr. Frakesh to know he was busy and 

to meet Mr. Ribbon in hurry. So, Chris wasn't really able to help Mr. Frakesh. 

Maxim of Manner 

Man: Chris. What would you say, if a guy walked in for an interview 

without a shirt on...and I hired him? What would you say? 

Chris: He must’ve had some really nice pants. 

Man: (laughing) 

It can be seen from the dialogue (4:10), during his job interview Chris spoke 

with the Dean Witter officer. It's able to see it from the way Chris replies in an 

unclear way to the query of the interviewer. It sounds like something funny, but by 

telling "He must've had some really nice pants," he gives an implied sense. As far 

as the context is concerned, Chris tries to point out to the recruiters that only 

through the physical aspect can anyone not be judged. People need to assess 

something, such as honesty, intelligence, or inspiration, that is more precious than 

that. 

3.1  The Reason for Using Flouting Maxims in The Pursuit of Happyness Movie 

Used by Gardner.  

This part presented the table of reason for flouting maxims, they’re 10 reason of 

flouting maxim: overstatement, understatement, tautology, hyperbole, 

metaphor, irony, banter, sarcasm, changing topic and not brief.  

 

 

 



 
 

Table 2. The Reason for Using Flouting Maxims in The Pursuit of Happyness 

Movie Used by Gardner. 

Reasons of Maxim 

Flouting 

Findings 

Occurrences Percentage 

(%) 

Overstatement (Ov) 10 25 % 

Understatement (Un) 2 5 % 

Tautology (Ta) 3 7.5 % 

Hyperbole (Hb) 1 2.5% 

Metaphor (Mt) 5 12.5 % 

Irony (Ir) 1       2.5% 

Banter (Bn) 1 2.5 % 

Sarcasm (Sc) 2 5.0 % 

Changing topic (Ct) 9 22.5 % 

Not Brief (Nb) 6 15 % 

Total 40 100 
 

The second part revealed the reason that Chris Gardner used in The 

Pursuit of Happyness movie. This part aimed to disclose the reason for using 

flouting maxims in The Pursuit of Happyness movie used by Gardner. 

overstatement (25%), understatement (5%), tautology (7.5%), hyperbole 

(2.5%), metaphor (12.5%), irony (2.5%), banter (2.5%), sarcasm (5.0%), 

changing topic (22.5%) and not brief (15%).   

Overstatement 

Gardner: All right. So, when I was in the Navy, I worked for a 

doctor who loved to play golf, hours every day and I 

would actually perform medical procedures when he'd 

leave me in the office. So, I'm used to being in a 

position where I have to make decisions and…Mr. 

Twistle, listen. This is a very important... 

Jay:  I'm sorry. I'm sorry. This thing's impossible. 

The above dialog occurs when Chris encountered Mr. Twistle outside 

Dean Witter’s office. Jay decided to go down to Noe Valley at the time. 

Actually, Chris asked him and him to share the journey. We were in the same 



 
 

car, at last. Chris spoke about himself in the car, needless stuff. Jay didn't notice 

him well, since his game box was too occupied with Jay. Chris then asked Jay 

to make him aware. Regarding meaning, he violates the quantity maxim rules. 

Chris is providing more details by telling him a story while he was in the Navy. 

The object of his expression is to clearly show Jay his skill. 

Understatement  

Gardner: Somebody stole a scanner. I had to run the old girl down… 

Linda: Whatever. 

Gardner: What? 

Linda:  Whatever, Chris. 

The dialogue, as Linda and Chris met on their home's balcony. Linda 

offers so little information to understand what's being said and to make Chris 

ignore it. From the dialog above, it could be said that Linda did not seem 

involved in hearing about Chris's struggle to sell the scanner machine. Just 

"whatever, Chris," Linda said. 

Tautology 

Gardner: Wayne, Wayne, Wayne. I can’t talk to you about numbers right 

now. 

Wayne: What’s your problem with numbers? 

Gardner: (Writing numbers) and you owe me money. 

Wayne: Yeah. 

Gardner: You owe me $14. 

Wayne: I‟m gonna get that to you 

Gardner: I need my money. I need my money. 

Chris flouts quantity maxim in that case. On two cases he uses tautology. 

First, he said "Wayne, Wayne, Wayne" to calm down Wayne because he's 

memorizing the numbers. Second, Chris said twice before he left Wayne, "I 

need my money." This tautology was done to illustrate the need for Chris for 

the money that Wayne owes. 



 
 

Hyperbole 

Gardner: Do you wanna leave? 

Linda: Yeah. 

Gardner: You wanna leave? 

Linda: Yes, I want to leave! 

Gardner: Get the hell out of here, then, Linda. Get the hell out of here. 

Christopher's staying with me. 

Linda: You're the one that dragged us down. You hear me? 

Gardner: You are so weak. 

The dialog above happens as Linda and Chris began to argue down a 

street. They spoke the sarcastic tone to one another. They had blamed each 

other for their poverty. Linda blamed Chris for using hyperbole strategy in 

comparison to context. "You are the one that dragged us down" she said. Linda 

is eager to show Chris her wrath. She will no longer exist alongside Chris. 

Linda doesn't feel grateful because she deserves a life that's better. 

Metaphor 

Gardner: Had to go to college to be a stockbroker, huh? 

Man: You don’t have to. Have to be good with numbers and good with 

people. That’s it. 

Gardner: Hey, you take care. I’ll let you hang to my car for the weekend 

Man:  But I need it back for Monday. Feed the meter. 

The above conversation happens as Chris is meeting the guy next to the 

Dean Witter building. He was riding in the luxury car. As a stockbroker, Chris 

was asking about his career. Chris input a joke when Chris finished the 

discussion by asking a stockbroker to rent Chris his car. A stockbroker then 

only said "Feed the meter." Obviously, in the real context, his utterance is false. 

As for the background, Chris has to pay for his car's parking ticket. A 

stockbroker has used a kind of metaphor to put his utterances to Chris' 



 
 

attention. He wants Chris to say what his utterances mean, meaning Chris will 

have to pay for the parking fee. 

Irony 

Gardner: When I was a kid, I could go through a math book in a 

week. So, I’m gonna see about what job they got down 

there. 

Linda: What job? 

Gardner: Stockbroker. 

Linda: Stockbroker? 

Gardner: Yeah. 

Linda: Not an astronaut? 

The conversation above occurs as Chris and Linda were together in the 

bathroom. A joked language, Linda said "not an astronaut?" Referring it seems 

that, in this case like, by Linda’s utterance, Linda has little confidence in what 

Chris says about this form of job. She tells Chris for a brighter career as such an 

astronaut, but the main message that she needs to suggest is because she’s in 

great concern of the willingness of her husband to do the work. 

Banter 

Linda: Come back without that, please. 

Gardner: Yeah, I’m going to. So, go ahead, say goodbye to it, 

because I’m going back without it. 

Linda: Goodbye and good riddance 

Linda said "good riddance" on the above scene. Over here, the word 

"riddance" is basically belonging to the bad, since it implies detachment. So far 

as the context is concerned, the word "riddance" above suggests a positive 

sense as the "riddance" means Chris successfulness in the sale of his scanning 

machine. 

 



 
 

 

Changing Topic 

Gardner: I can't get Christopher today. I have got to go to Oakland. 

Linda: So, I gotta get Christopher home, feed him, bathe him... get him in 

bed, and be back here by 7? 

Gardner: Yes 

Linda: we got the tax-bill notice today. 

At the factory Chris spoke with Linda. They were talking about 

Christopher during a conversation. Chris had informed Linda during day care to 

pick up Christopher. Linda declined, because at the time, she had to work. Yet, 

since Chris had to go to Oakland, Chris had tried to ask Linda to pick up 

Christopher. With an angry face, Linda replied that she could not do it. She then 

altered the subject of the tax debate. She told, "Today we got the tax-bill note." 

With response to the topic, Linda clearly improvements the subject of the 

discussion that is not important to the previous discussion at all. Linda prevents 

the full blurring of relationships by using the concentration technique. By using 

moving the focus strategy, Linda flouts the maxim flouting of relation. 

Not Brief 

Mrs. Chu: Go pay more at other daycare if you don't like Navy TV. 

You late pay anyway. You complain. I complain. 

Gardner: Can you at least put the dog upstairs in your room 

or something? 

Mrs. Chu: Bye. 

After Chris has moved Christopher into day care, the above dialog takes 

place. Chris then informs Mr. Chu about the incidents in the day care. Chris 

also told Mrs. Chu about the distribution of films by Christopher. Chris pointed 

to the annoyance of Mrs. Chu because she provided his son with adult movies. 

At that point, Mrs. Chu decided to avoid talking with Chris. She thinks she's 



 
 

just tuning a film to kids but she doesn't think the films' bad influence. Mrs. 

Chu doesn't like talking about Chris. She ends a discussion with Chris without 

offering some unspecified motives. She only said "Bye." Contextually, with no 

brief technique, she splits the limit of manner. 

 

3.2  Discussion  

Based on the theory of kinds of flouting maxims in chapter II above, the 

researcher got point that the flouting maxims above are relevant to support the 

goals in this research. First, this research includes in the four kinds of kinds 

flouting maxims based on Grice (1989) presents four conversational maxims 

because the rules to precise the cooperation during the conversation. They’re 

maxim of quantity, maxim of quality, maxim of relation and maxim of manner. 

Second, this research discloses the reason for using flouting maxims in The 

Pursuit of Happyness movie used by Gardner. They’re overstatement, 

understatement, tautology, hyperbole, metaphor, irony, banter, sarcasm, 

changing topic and not brief.  

Based on the research objectives, the research findings showed that Chris 

Gardner’s character flouted all maxims, namely flouting quantity maxim, 

flouting quality maxim, flouting relations maxim and flouting manner maxim. 

First, it was the same with Aguslani’s study (2012), which conducted the 

flouting principle that provokes comedy in the film series Big Bang Theory and 

Office Boy Shift 2. He found that all the characters in the two films flouted all 

the maxims to create a mood. It made this research and was different from his 

research in giving a detailed reason why the speaker flouted the maxims. It can 

be seen that in many situations as Chris Gardner did, flouting maxims not only 

triggered humor but can also appear. 

Many researchers used the questions as research problems. They did the 

analysis based on the theory of Grice to find how the speaker flouted the 

maxims, and theory of context to find the reason. The detailed result in this 



 
 

study was different to the study of Fajrina (2014) who conducted the flouting 

maxim used by Elizabeth in Austen’s Pride and Prejudice the movie. She 

applied the questions based on the theory of Grice. As Cutting (2002) explained 

the flouting maxim of quantity seems to give little information and too 

information. Flouting maxim of quality can do in several ways like when 

speaker uses hyperbole sentence, metaphor, irony and banter, sarcasm. Flouting 

maxim of relation seems to expect the hearer know the real utterance which did 

not say, and flouting of manner appears when the speaker to be obscure. Those 

were the general idea of flouting maxim by Cutting (2002). As the research of 

Fajrina (2014) only followed the general rules to show the way the speaker 

flouted the maxims, in this research it expands more detailed information about 

the ways of the speaker flouted the maxims. It is conducted to find the different 

phenomenon in flouting maxims based on the story of the movie. In other 

hand, to seek the reasons, many researchers include the researcher agree to 

seek the reasons based on the context happens. It is because, when speaker 

flouts the maxims, there are many reasons behind him/her to flout it. To make it 

different with another research, this research specifies the reasons based on the 

flouting maxims and the context. It makes the reads are easier to know if the 

speaker flouted each maxim there are several reasons that might happen.  

In the study of Diastuti (2012) who conducted the analysis maxims in 

Tears of The Sun movie used the observing maxims to find the characterization 

of the characters in the movie. In observing maxims, the characterization which 

is created contains in positive term. While in flouting maxims, the 

characterization which is created seems to have negative term. But it is back to 

the consideration by the context the speaker flouts the maxims, the negative 

characterization could be considered to have a positive purpose. Like it 

characterized Chris Gardner as a liar person, the explanation was given in 

detailed to the purpose he lied. The negative term of characterization of Chris 

Gardner could be change into the positive one. By this result, it creates a new 



 
 

phenomenon that the flouting maxims do not fully describe the person in the 

negative side, but it can follow the context as long as it supports the speaker to 

have a positive side. 

 

4. CLOSING 

The author reveals the following conclusions based of data review and the results 

of the study findings. In this movie, Chris Gardner has flouted all maxims that 

Grice proposed. They are flouting maxim of quantity, flouting maxim of quality, 

flouting maxim of relation, flouting maxim of manner. In flouting maxim of 

quantity, there is a time he becomes too informative, by sharing experience, telling 

the planning, telling personality, telling the sequence, and repeating some 

utterance or he becomes uninformative by giving little information. In flouting 

maxim of quality, there is a time he says untruth, by giving unsure answer, giving 

a hyperbole sentences, lying, and pretending. In flouting maxim of relation, there 

is a time he says irrelevant, by changing the topic, cutting somebody’s speaking 

and giving unrelated answer. In flouting maxim of manner, there is a time he gives 

confusing information, by giving an ambiguity sentence and giving an unclear and 

incomplete sentence. 

There are many reasons to flout each maxim. For the flouting maxims of 

quantity, it conveys the reasons namely overstatement, understatement and 

tautology. For the flouting maxims of quality, it conveys the reasons namely 

hyperbole, metaphor, irony, banter, sarcasm. For the flouting maxims of relation, it 

conveys the reasons namely changing topic. Last, for the flouting maxims of 

manner, it conveys the reason of not brief. The author of this movie uses indirect 

characterization to characterize Chris Gardner. All of this can be evidenced from 

the way Chris spoke. When Chris flouts the maxims, he conveys the 

characterization as attractive, argumentative, liar, aware and thinker person. 
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