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EKSPRESI PUJIAN YANG DIGUNAKAN PENGGUNA MEDIA SOSIAL PADA 

SALURAN YOUTUBE AMERICA’S GOT TALENT 

Abstrak 

Penelitian ini membahas tentang ekspresi pujian yang di gunakan oleh pengguna media sosial 

dalam saluran youtube America’s Got Talent. Penelitian ini bertujuan untuk: (1) Untuk 

menjelaskan topik pujian yang di gunakan oleh pengguna media sosial dalam saluran youtube 

America’s Got Talent menggunakan teori Wolfson (1983). (2) Mendeskripsikan fungsi pujian 

yang di gunakan oleh pengguna media sosial dalam saluran youtube America’s Got Talent 

dengan menggunakan teori Wolfson (1983). Data yang di gunakan dalam penelitian adalah 

berupa ucapan-ucapan yang berisi pujian atas peserta yang mengikuti kontes America’s Got 

Talent yang bernama Kodi Lee. Sumber data adalah kolom komentar yang di rilis pada 

saluran youtube America’s Got Talent di dalam anniversary video yang berjudul “Kodi Lee’s 

Emotional Golden Buzzer Moment on AGT” yang di kumpulkan melalui observasi dan 

dokumentasi. Analisis data dilakukan dengan empat tahap yaitu mengklarifikasi, 

mendeskripsikan,  menganalisis, dan menarik kesimpulan. Hasil penelitian ini menunjukkan 

bahwa: (1) Ada empat jenis topik pujian yang diungkapkan oleh pengguna media sosial pada 

saluran youtube America’s Got Talent di dalam anniversary video yang berjudul “Kodi Lee’s 

Emotional Golden Buzzer Moment on AGT”, yang pertama adalah topik Posession dengan 

persentase sebanyak 4%, yang kedua  ada personal appearance dengan presentase 1%, yang 

ketiga adalah general ability dengan persentase 37%, dan yang keempat adalah specific-act 

ability dengan presentase 58%. Dapat disimpulkan bahwa topik pujian yang paling dominan  

diungkapkan oleh pengguna media sosial saluran youtube America’s Got Talent di dalam 

anniversary video yang berjudul “Kodi Lee’s Emotional Golden Buzzer Moment on AGT” 

adalah Specific-act Ability. (2) penulis menemukan enam fungsi pujian yang diungkapkan 

oleh pengguna media sosial pada saluran youtube America’s Got Talent di dalam anniversary 

video yang berjudul “Kodi Lee’s Emotional Golden Buzzer Moment on AGT” adalah sebagai 

berikut: pujian yang berfungsi untuk menjaga hubungan, pujian sebagai evaluasi positif, 

pujian sebagai ungkapan kekaguman yang spontan, pujian untuk melunakkan kritik, pujian 

untuk memperkuat formula tindak tutur lainnya, pujian sebagai penyemangat. Fungsi pujian 

yang dominan diungkapkan oleh pengguna media sosial adalah fungsi evaluasi positif pada 

Kodi Lee. Para pengguna media sosial mengungkapkan pujian pada kemampuan dan bakat 

yang Kodi Lee.  

Kata Kunci: ekspresi pujian, media sosial, America’s Got Talent 

Abstract 

This research discusses compliment expresions used by social media users on America’s Got 

Talent youtube channel. The objectives of this study are: (1) To clarify the topics of 

compliment used by social media users on America’s Got Talent youtube channel by using 

Wolfson (1983) theory. (2) To describe the functions of compliment used by social media 

users on America’s Got Talent youtube channel by using the theory of Wolfson (1983). The 

data are in the form of utterances containing compliment of Kodi Lee. The data source is the 

comment coloumn released on America’s Got Talent youtube channel on the anniversary 

video entitled “Kodi Lee’s Emotional Golden Buzzer Moment on AGT” which are gathered 

by documentation and observation. The data analysis are carried out in four stages, those 

stages are clarifying, describing analyzing, and drawing conclusions. The results of this study 

shows that: (1) There are four types of compliment’s topic expressed by social media users 

on America’s Got Talent youtube channel in the anniversary video entitled “Kodi Lee’s 

Emotional Golden Buzzer Moment on AGT”, the first is topic of Posession with a percentage 

4%, the second is Personal Appearance with a percentage 1%, the third is General Ability 
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with percentage 37%, and the fourth is Specific-act Ability with percentage 58%. It can be 

concluded that the most dominant topic of compliment used by social media users on 

America’s Got Talent youtube channel in the anniversary video entitled “Kodi Lee’s 

Emotional Golden Buzzer Moment on AGT”is Specific-act Ability. (2) The writer found six 

compliment functions used by social media users on America’s Got Talent youtube channel 

in the anniversary video entitled “Kodi Lee’s Emotional Golden Buzzer Moment on AGT” 

are as follows: ompliments have function to maintain rapport, compliments as the positive 

evaluation, compliments as the spontaneous expression of admiration, compliment as 

encouragement for the addressee or hearer, compliments have function to strengthen other 

speech act formulas, compliments as soften criticism. The dominant function of compliment 

used by social media users on America’s Got Talent youtube channel in the anniversary video 

entitled “Kodi Lee’s Emotional Golden Buzzer Moment on AGT” is that compliment as the 

positive evaluation. Social media users expressed their compliments on Kodi Lee’s abilities 

and talents.  

Key Words: compliment expression, social media, America’s Got Talent 

 

1. INTRODUCTION 

Communication is a part of human needs that should be fulfilled to interact among. People. 

They do not know about anything in their environments without communication. 

According to Buck (2002) there are two types of communication, they are verbal and 

nonverbal. Verbal communication is the way of communication that is delivered through 

words. Nonverbal communication is the way of communication that is delivered through 

body movements, gesture, eye contact, facial expression or general appearance. Both of 

them can be used to express people’s feelings through utterances which can be listened and 

read by other people.In daily life, people do not only speaking, but also ask someone to do 

something for him or her. Sometimes, people use utterances with the implicit meanings. 

Therefore, people should be able to interpret the meaning of utterances which is uttered by 

interlocutors, so that the expected meaning can be achieved. The study of speaker meaning 

is called pragmatic (Yule, 2006: 3).  

Pragmatic is one of Linguistic branch which is focused on the study of meaning in 

context of speaker’s utterance. It is concerned with the study of meaning as communicated 

by speaker and interpreted by listener. Yule (2006: 4) states that the benefits of studying 

language through Pragmatic are people can intend their intention, their meaning, their 

assumption, their goals or their purposes and the actions that are perfomed when they 

speak. Based on the statement above, it can be understood that pragmatig is used to  study 

about speaker menaing. Theory of pragmatic is divided into some parts; include 

presuppositions, deixis, implicature, and speech act.  

Speech act is generally an actions performed via utterances (Yule, 1996: 47). Based 

on Yule definition, speech act is an action of the speaker when he or she says something 
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through language. Austin (1962) also defines speech act as an action which is performed 

by saying something. People make a lot of utterances in their daily life. The form of 

utterance can be in word, clause, phrase, and sentence. Austin (1969) has distinguished 

speech act into three levels such as locutionary act, illocutionary act, and perlocutionary 

act. Whereas Searle (1969) gives five classifications of an illucotionary act, those are 

declarative, commissive, assertive, directive, and expressive. 

One of speech acts classified by Searle is expressive utterance. Expressive is kind of 

speech act which express the psychological state of the speaker, Yule (1996: 53). 

Expressive utterance has a purpose to show feeling of speaker about the situation. This 

utterance has some functions such as to express pleasure, pain, dislike, sorrow, joy, 

compliment, or likes to others. For instance “that’s a good cloth”. It means praising or 

compliment which uttered by the speaker to someone or hearer. Compliment expression is 

a part of expressive utterance. 

It is a positive speech act that can make a better relationship among people, because 

it expresses friendship. Someone who get a compliment would be happy and like to accept 

it. According to Holmes (1988) compliment is a part of speech act which explicitly or 

implicitly attributes credit to someone or hearer, usually the hearer addressed for some 

“good” (characteristics, profession, skills, etc). Compliment expression can be found in 

media social, daily life, movie, novel, or drama. Compliment expression currently could 

be found in social media so easily although there are some hate comments also appear in 

it. The compliment in social media is usually appear in the comment. The researcher finds 

some compliment from Netizen on the American’s got talent Youtube channel. 

Nowadays, social media is a trend among people in around the world. Since it allows 

them to post and share many things they want. Social media could be a positive tools for 

people around the world, it is about how people use it positively. They might use it for 

some businesses or just for having fun. Many informations come out from social media. 

Youtube  is one of social media which very popular currently. Many channels spread out 

in youtube which takes so much intention for people around the world. People could easily 

watch the various videos on its channel, they also could give their respect or their opinion 

about the videos they watch on the comment column.  

The writer chooses America’s Got Talent youtube comments as the data because the 

contestan of American’s got talent show their talents amazingly. Many of them get so 

much love and compliments from the social media users on the American’s got talent 

youtube channel. Since the technology gets so much improvement, the compliment could 
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be in the form of words in the comment column section of youtube, especially in 

American’s got talent youtube channel. This example is taken from the comment column 

of American’s got talent youtube channel “Golden Buzzer: Tyler Butler-Figueroa Earns 

Simon Cowell’s Support – American’s Got Talent 2019”. Tyler is one of the contestant of 

American’s got talent. He played the violin very well until all of the audiences and 

judicators give him a stand up applause. Before he started to play the violin, he answered 

the question from Julianne Hough about when did he start to play the violin. Tyler 

answered it by saying “I started playing violin when I was seven and a half”. Julianne 

asked him a question again about what made him get into playing violin. Tyler said “I 

wanted start playing the violin because I was being bullied at school”. He was being 

bullied because he has a cancer and he almost died. This is the reason why Tyler wants to 

play violin. He also said that he didn’t want to be the kid with cancer. So now, he is the 

kid who plays violin. His first audition not only makes the judicators and the audience 

amazed but also the netizen from around the world. He gets so much love and 

compliments from the netizen in the comment column. One of the social media user with 

the youtube account NY ASIAN gives a comment “This kid is stronger than all of his 

bullies combined”. This utterance is a compliment of specific-act ability that shows 

Tyler’s specific ability and the function of NY ASIAN comment is to express the 

admiration of Tyler’s personality that he could survive from the bullies and the cancer 

disease. 

Many researchers have been conducted their research on compliment expressions 

and its respones in everyday speech in different country (Yousefvand, 2010; Arevalo, 

2012; Zayed, 2014; Han, 2009; Yousefvand, 2010; among others). Other researcher also 

conduct their research on compliments and compliment responses in film (Asri, 2007; 

Parli, 2010; Kuncoro, 2011; among others). Other studied discuss compliments in social 

media (Sahawneh, 2010; Aniiqah and Hoon, 2012) and compliment and compliment 

responses in novel (Astuti, 2017). Although there were many researcher analyzed 

compliment in daily life, film, novel, or social media, but there is no the researcher 

analyze compliment expression on social media user’s comment in America’s Got Talent 

youtube channel.  

This research uses the social media users comment from “American’s got talent” 

youtube channel. The researcher intends to identify the topics and describe the functions 

of compliment expressions on social media user’s comment in American’s got talent 

youtube channel. So the researcher conducts a research with the title COMPLIMENT 
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EXPRESSIONS USED BY SOCIAL MEDIA USERS ON AMERICA’S GOT TALENT 

YOUTUBE CHANNEL. 

Based on the background of the study above the researcher wants to elaborate the 

objective of the study, as follows: 1) To clarify the topics of compliment used by social 

media users on “America’s Got Talent” youtube channel. 2) To describe the functions of 

compliment used by social media users on “America’s Got Talent” youtube channel. 

 

2. METHOD 

The researcher uses descriptive qualitative research in which there is no calculation in this 

research,  because the objective of the research is to describe and identify the existence of 

linguistic elements within the utterances in the comment column of American’s got talent 

youtube channel. The researcher uses Wolfson (1983) theory to analyses the compliment’s 

topics and functions. The technique of data collection that the researcher use are 

observation and documentation based on the theory of Arikunto (2002). To get the validity 

of data, the researcher used theory of triangulation in finding compliment expression used 

by social media users in America’s Got Talent youtube channel. The researcher alayses 

the data in four stages, those stages are clarifying, describing analyzing, and drawing 

conclusions. 

 

3. FINDING AND DISCUSSION 

The researcher divide the finding into two parts, those are the topics of compliment 

and the function of compliment. The first part analyzed about the compliment topic used 

by social media user in America’s Got Talent and the second part analyzed about function 

of compliment used by social media users on America’s Got Talent youtube channel in the 

anniversary video entitled “Kodi Lee’s Emotional Golden Buzzer Moment on AGT”.  

3.1 Topic of Compliment 

There are four types of compliment that researcher found in this research are posession, 

personal appearance, general ability, and specific-act ability:  

Table 1 Findings of Compliment’s Topic 

No 
Topic of 

Compliment 
Example Amount % 

1 Posession 
Wonderful how much mom loves and 

supports him 
6 4% 

2 
Personal 

Appearance 
I love how he claps for himself 2 1% 
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3 General Ability 
It’s crazy how his voice changes when 

he sings. 
62 37% 

4 
Specific-Act 

Ability 

This gonna be in your recommendation 

after 5 years  
96 58% 

  

Total   166/100% 

 

The finding of compliment’s topic uttered by social media users on Amerca’s Got 

Talent youtube channel in the Anniversary video entitled “Kodi Lee’s Emotional 

Golden Buzzer Moment on AGT” can be seen in the following chart: 

 

Figures 1 Findings of Compliment’s Topic 

Based on the figure 1 the researcher found 4 types of the topic of compliment 

uttered by social media users on America’s Got Talent youtube channel in the 

Anniversary video entitled “Kodi Lee’s Emotional Golden Buzzer Moment on AGT”. 

The findings were found by using theory of Wolfson (1983). According to him, the 

topic of compliment is divided into two major categories, those are topic of appearance 

and topic of ability. Topic of appearance is divided into two categories are possession 

and personal appearance. Topic of ability is also divided into two categories are general 

ability and specific ability. The researcher found those four types of compliment’s 

topic.  

The researcher found 6 data of Possession. The topic of possession has 4% of 

percentage. The researcher found only 2 data in Personal Appearance. The topic of 

Personal Appearance has only 1% percentage. The topic of general ability is found 62 

data. The general ability has 37% percentage. The topic of Specific-act ability has 58% 

percentage. The findings summarize there are 96 data of specific-act ability. The most 

dominant topic of compliment uttered by social media users on America’s Got Talent 

4% 1% 

37% 

58% 

amount 

Posession

Persobal appearance

general ability

Specific act ability
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youtube channel in the Anniversary video entitled “Kodi Lee’s Emotional Golden 

Buzzer Moment on AGT” is Specific-act ability topic. The Specific-act ability is type 

of topic contains all compliments which show specific act in a certain situation and 

condition. This shows that Kodi Lee got more compliment in Specific-act ability. Kodi 

has shows his talent through his great action in America’s Got Talent.  

 

3.2 Function of Compliment 

The finding of compliment’s function uttered by social media users on Amerca’s Got 

Talent youtube channel in the Anniversary video entitled “Kodi Lee’s Emotional 

Golden Buzzer Moment on AGT” can be seen in the following table: 

Table 2 Findings of Compliment’s Topic 

No Function of 

Compliment 

Example Amount % 

1  Compliments have 

function to maintain 

rapport. 

. I would treat him the best way like I treat 

my little brother 

1 1% 

2 Compliment as the 

positive evaluation 

He deserves a golden buzzer by me. 82 49% 

3 Compliments as the 

spontaneous expression 

of admiration. 

What did I just watch? amazing. 63 38% 

4 Compliments as soften 

criticism 

But when Kodi sang GOOSEBUMPS 14 8% 

5 Compliments have 

function to strengthen 

other speech act 

formulas. 

Thank you so much your so special you gave 

me goose bumps and touched my herat. 
Please never stop singing. I love you. 

2 1% 

6 Compliment as 

encouragement for the 

addressee or hearer 

i can’t wait for his album to drop 4 2% 

  Total  166/100% 

 

The finding of compliment’s function uttered by social media users on Amerca’s 

Got Talent youtube channel in the Anniversary video entitled “Kodi Lee’s Emotional 

Golden Buzzer Moment on AGT” can be seen in the following chart: 



 

8 
 

 

Figures 2 Findings of Compliment’s Topic 

Based on the figure 2 the researcher found six functions of compliment uttered. 

The findings were found by using theory of Wolfson (1983). According to him, the 

topic of compliment is divided into eight are compliment to increase solidarity, 

compliment to maintain rapport, compliment as the spontaneous expression of 

admiration, compliment as the positive evaluation, compliment as encouragement, 

compliment to strengthen other speech act, compliment as soften criticism. The 

findings show there are 166 data taken from the comment column of America’s Got 

Talent. First, compliment to maintain rapport is found only 1 data and has 1% 

percentage. Second. Compliment as positive evaluation is found 49 data and the 

percentage is 49%. The third, Compliment as spontaneous expression of admiration is 

found 63 data with the percentage 38%. The fourth, compliment to soften criticism is 

found 14 data, with the percentage 8%. Next, compliment to strengthen other speech 

act formula is found 2 data and has 1% percentage. The last, compliment as 

encouragement for the addressee is found 4 data, with the percentage 2%.  

The dominant function of compliment uttered by social media users on America’s 

Got Talent youtube channel in the Anniversary video entitled “Kodi Lee’s Emotional 

Golden Buzzer Moment on AGT” is Compliment as the positive evaluation. The social 

media user focused on the talent and skills of Kodi Lee and expressed their positive 

evaluation to Kodi Lee.  

 

 

1% 

49% 

38% 

9% 

1% 2%  Compliments have
function to maintain
rapport.

Compliment as the
positive evaluation

Compliments as the
spontaneous expression
of admiration.

Compliments as soften
criticism
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4. CLOSING 

The researcher summarizes the findings into two parts: 

4.1 The Topics of Compliment 

Based on the finding which is shown in table 1 above there are four types of 

compliment’s topic uttered by social media users on America’s Got Talent youtube 

channel in the Anniversary video entitled “Kodi Lee’s Emotional Golden Buzzer 

Moment on AGT”. Those are posession, personal appearance, general ability and 

specific-act ability. The researcher found 6 data on posession with the percentage 4%. 

The researcher found only 2 data in Personal Appearance. The topic of Personal 

Appearance has only 1% percentage. The topic of general ability is found 62 data. The 

general ability has 37% percentage. The topic of Specific-act ability has 58% 

percentage. The findings summarize there are 96 data of specific-act ability. It can be 

concluded that the most dominant topics of compliment uttered by social media users 

on America’s Got Talent youtube channel in the Anniversary video entitled “Kodi 

Lee’s Emotional Golden Buzzer Moment on AGT” is Specific-act ability that contains 

all compliments which show specific act in a certain situation and condition.  

 

4.2 The Functions of Compliment 

Based on the finding which is shown in table 2 above, there are six functions of 

compliment uttered by social media users on America’s Got Talent youtube channel in 

the Anniversary video entitled “Kodi Lee’s Emotional Golden Buzzer Moment on 

AGT”. The findings show there are 166 data taken from the comment column of 

America’s Got Talent. First, compliment to maintain rapport is found only 1 data and 

has 1% percentage. Second. Compliment as positive evaluation is found 49 data and the 

percentage is 49%. The third, Compliment as spontaneous expression of admiration is 

found 63 data with the percentage 38%. The fourth, compliment to soften criticism is 

found 14 data, with the percentage 8%. Next, compliment to strengthen other speech 

act formula is found 2 data and has 1% percentage. The last, compliment as 

encouragement for the addressee is found 4 data, with the percentage 2%. The 

dominant function of compliment uttered by social media users on America’s Got 

Talent youtube channel in the Anniversary video entitled “Kodi Lee’s Emotional 

Golden Buzzer Moment on AGT” is Compliment as the positive evaluation by 49% of 

percentage purpose on Kodi Lee. 
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